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SOUND STOCK COMPANY INDEMNITY 


Stock fire insurance as an institution has met every 


r 


emergency and catastrophe which has visited this 
country. Stock fire insurance has been elastic enough 
to relieve the business interests of this country of every 
conceivable risk which changing conditions have de- 
veloped. We refer to War Risks, Strike and Riot, 
Explosion, Hurricane and Earthquake. Stock fire 
insurance 1s a business stabilizer and shock absorber. 


Stock fire insurance wears well and serves well. 











United States Fire Insurance Co. Organized 1824 
The North River Insurance Co. Organized 1822 
Westchester Fire Insurance Co Organized 1837 
Richmond Insurance Co. Organized 1907 
The Allemannia Fire Insurance Co. of Pittsburgh Organized 1868 
Western Assurance Co., U. S. Branch Incorporated 1851 
British America Assurance Co., U. S. Branch Incorporated 1833 
Southern Fire Insurance Co., Durham, N. C. Incorporated 1923 
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@ New Guinea (just north of Australia 
and part of the one-time “Cannibal 
Islands” groups) is one of the really 
wild frontiers of the world which has 
been only partly explored. 


To penetrate further into this island 
territory the American Museum of 
Natural History recently sent out a 
scientific expedition, headed by Mr. 
Richard Archbold. Insurance on the 
plane pictured above, which was an 
important part of the expedition’s 
equipment, was arranged by Mr. Page 
Hufty of Washington, D. C., under a 


policy written in New York through 


the Aero Insurance Underwriters 
in the Royal-Liverpool Groups. The 
plane, while moored, was wrecked by 
a violent windstorm and the “Royal” 


paid a claim of $57,000. 


With their world-wide connections for 
the prompt and efficient handling of 
claims, Royal-Liverpool Companies 
can guarantee to representatives and 
insureds full consideration of usual or 
unusual risks, whether located at 
home or abroad. 

This is No. 3 of the series, “’Round the World 


with the Royal - Liverpool Groups.” No. 4 
finds the Groups insuring Nippon temples. 


(Photograph by courtesy of Mr. Richard 
Archbold and Times Wide World. 
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HELP PREVENT ACCIDENTS LIKE THIS! 


Get the habit of being accident-pre- 
vention-conscious. Point out accident 
hazards to your policyholders, your 
friends, and your relatives. Selling 
safety makes the average agent more 
anxious and better equipped to sell 
insurance. Get the current issue of 
The Employers’ Pioneer. No obliga- 





tion—just address your request to the 
Publicity Department of The Employ- 
ers’ Group, 110 Milk Street, Boston. 
The Employers’ Pioneer will help you 


-in your efforts to sell insurance, includ- 


ing fidelity and surety bonds. It 
will help you render a real service 
to society when you “sell safety”. 
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‘il offered by the aggressive inland marine departments of these two companies. 


salt land marine forms. Assured will appreciate your calling attention to this wt 
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Providence Washington and Anchor, under their “all risks” form, cover Mest 
for account of individuals, museums, dealers, schools, colleges and others, i 
antiques and objects of art of every nature and description. This contract f 
can be issued to cover at one location or several. Automatic extension is 
given in transit and at outside locations. Floaters are issued covering 
within the limits of a city, a state, Continental United States and/or Can- 
ada. There are numerous special and additional broad covers that can be 
worked out to fit the necessity. 


This brief of the Fine Arts policy shows only one of the many facilities 





; There is a great demand now for the broad coverages granted under in- 








broad coverage service. 








Write these agency minded companies for 


further information. 



































PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISL 


INCORPORATED 1799 “+. CAPITAL $3,000,000.00 


Ancnor InsuRANCE ComMPANY 


INCORPORATED 1928 PROVIDENCE, RHODE ISLAND _ CAPITAL $1,000,000.00 _ 
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Discount Threat 
of Nationalization 
of Insurance 


——. 


Congress Counted on to 
Stop Such Extreme Move 
to Left 


WASHINGTON—F orced ‘to slow 
down his social program by circum- 
stances over which he has lost control, 
President Roosevelt is seen in Wash- 
ington as making a “detour to the right” 
but by no means abandoning any pol- 
icy to which he has in the past com- 
mitted himself. 

Industry, facing the passibility of new 
tax and other impositions, a few weeks 
ago fell into a recession which threat- 


ened to develop into a new depression, 
forcing upon the administration the real- 
ization that the country can be pressed 
only so far and almost overnight bring- 
ing about a reversal of policy and sus- 
pension of plans for new and onerous 
industrial legislation. 


In Precarious Position 


The President today is in the most 
precarious pasition he has found him- 
self since he took office in March, 1933, 
—a situation more serious than that of 
last spring, when the senate rejected 
his plan to pack the Supreme Court— 
at a time when members of Congress 
are becoming concerned with the 1938 
congressional campaigns and, for prac- 
tically the first time, inclined to desert 
the administration band-wagon if they 
believe it is facing a smash. 

The new independence of the Con- 
gress already has been manifested in 
demands that industrial recovery be 
considered in advance of the President’s 
legislative program, that tax relief be 
enacted immediately, the wage and hour 
bill made less burdensome or abandoned, 
and agricultural relief be based on a 
plan which will neither increase the cast 
of living nor be a drain upon the treas- 
ury. 


Message to Congress 


In his message to Congress at the 
opening of the special session, Mr. 
Roosevelt called for cooperation be- 
tween the government and its citizens to 
combat the recession. He did not lay 
upon industry alone the burden of re- 
covery but called for legislation by Con- 
gress which would result in accelerat- 
ing the pace of business. 

It would, however, be folly to believe 
that Mr. Roosevelt has given up any of 
those ideas which a few years ago 
tormed the basis of his “New Deal.” 

ver an opportunist, he is seen as rec- 
ognizing that any effort to secure from 
Congress further restrictions on “big 
business” is foredoomed to failure and 
has trimmed his sails accordingly. 
ut he is seen as merely waiting for 
the storm to blaw over, again to bring 
‘orward his reforms when opportunity 
arises, and ready to try new experiments 

(CONTINUED ON PAGE 28) 





Eagle Star Opens Inland 
Marine Department 


A. J. Hunneke Resigns North 
America Post to Take Charge of 
New Division 


NEW YORK—Arthur J. Hunneke 
Dec. 1 will retire as marine production 
manager in the metropolitan department 
of the North America to assume man- 
agement of the newly created inland 
marine department of the Eagle Star, 
which will begin operations Jan. 1. 


Talbot, Bird Connection 


The new departure, H. G. Casper, 
United States manager, points out, will 
have no bearing on activities of Talbot, 
Bird & Co., now and for some years 
past marine managers of the Eagle Star. 
Instead the branch will seek business 
through the agency plant of the com- 
pany, which will be stimulated to solicit 
inland marine lines as well as the other 
branches agents have been writing. 


Mr. Hunneke’s Experience 


Mr. Hunneke started in the under- 
writing field with the Brooklyn agency 
of A. J. Corsa & Son in 1925, aiding 
materially in developing inland marine 
business of the office. Subsequently he 
was associated in turn with the Royal 
and with W. H. McGee & Ca., traveling 
extensively for the latter throughout the 
east, central west and south. 

He will make headquarters at the 
Eagle Star’s general office in New York 
City, devoting his entire time to posting 
special and local agents on inland ma- 
rine coverages. 


Western Commissioners to 
Bring Up Audit Issue 


OLYMPIA, WASH.—Unless _insur- 
ance commissioners of New York and 
one or two other states agree to the 
rule of the National Association of In- 
surance Commissioners for a convention 
examination of New York companies, 
Oregon and possibly other western and 
southern states may threaten to refuse 
licenses.to New York companies. This 
matter will be threshed out at the forth- 
coming session of the commissioners. 


Valuations Important Topic 


Commissioner Sullivan of Washington 
expects that one of the important mat- 
ters to be taken up will be the work of 
the valuation committee. The effect of 
the recent slump in Wall street will be 
studied. 


Brownlow Salvage Manager 


In connection with the revamping and 
reorganization of the Underwriters Salv- 
age Company of Chicago, W. P. For- 
bush, who has been general maanger for 
many years and has rendered excellent 
service, will retire from his position Jan. 
1, but will remain in an advisory ca- 
pacity. He is succeeded by Marvin 
Brownlaw, who has been in merchan- 
dising and salvage activities at Spring- 
field, Mo. 





Asks Delay in Revision of 
Standard Fire Policy 


Risk Research Institute, Mu- 
tual Savings Banks, Credit Men 


Address Commissioners 


John G. Goetz, managing director 
Risk Research Institute, 50 Church 
street, New York City, has addressed 
the insurance commissioners stating 
that while the efforts of the subcommit- 
tee named by the National Association 
of Insurance Commissioners to propose 
revisions in the standard fire policy de- 
serves appreciation, it is the feeling of 
many that the proposals so far recom- 
mended would not produce a contract 
which might be adopted in all or most 
of the states. Therefore, L. H. Pink, 
of New York, who is chairman of the 
committee, is urged by Mr. Goetz to 
continue the committee so that further 
thought can be given to the subject. 


Savings Banks Also Act 


R. B. McGaw, chairman of the in- 
surance committee of the National As- 
sociation of Mutual Savings Banks, has 
also addressed the commissioners, say- 
ing that it is in sympathy with the ef- 
fort to develop a more uniform policy, 
a more simplified document, calling the 
old form “obscure and very misleading,” 
and one that will be shorn of riders, but 
he doubts whether the proposals to be 
presented at the commissioners’ meeting 
next week will have a very strong ap- 
peal nation-wide. He also urges that 
the subcommittee be cantinued for fur- 
ther study. 

The New York Credit Men’s Associa- 
tion through Secretary W. W. Orr 
sends to Superintendent Pink a resolu- 
tion adopted by his organization as to 
the work of the committee on revision, 
asking for further time for study. 


Urges Unhurried Study 
of New York Code Proposal 


Managing Director J. G. Goetz of the 
Risk Research Institute of New York 
City has addressed Superintendent Pink 
of New York, saying that those commis- 
sioned to redraft the New York insur- 
ance laws have produced a remarkable 
document in the tentative act. All per- 
sons, he said, that have an interest in 
insurance have a serious responsibility 
in the matter. The work is voluminous. 
Mr. Goetz states that it does not seem 
possible to give proper attention to the 
subject and draft a code in time for in- 
troduction at the coming legislative ses- 
sion. He, therefore, suggests that more 
time be given for study of the code and 
also urges that further hearings be given. 
The New York Credit Men’s Associa- 
tion has also asked that more time be 
given for study and deliberation. 





Collision Parley in Indiana 


The Indiana division of the American 
Finance Conference has scheduled a 
meeting in the Lincoln Hotel, Indian- 
apolis, for Dec. 7-8 to discuss the auto- 
mobile collision loss situation. Two or 
three weeks ago the parent organization 
had a meeting on this subject in Chi- 
cago. 





Close Study Is 
Being Given Auto 
Collision Trend 


Buck Passing Is Causing 
Confusion as to Underlying 
Causes 


Because of the acute loss situation in 
the automobile collision line, executives 
and underwriters are earnestly search- 
ing the causes in an effort to prescribe a 
remedy. Various theories are being ad- 
vanced and the truth probably consists 
of a composite of the various theories. 
There has been a good deal of buck 
passing. At the meeting of the Ameri- 
can Finance Congress in Chicago the 
other day, some of the speakers repre- 
senting the finance companies expressed 
the belief that loose adjustments on the 
part of inexperienced men are largely re- 
sponsible. 

The adjusters resent being charged 
with the responsibility, but they feel that 
it is beneficial to have this charge 
brought out in the open, because it may 
lead to fixing the responsibility where 
it belongs. The adjusters feel that the 
relations between finance company, auto- 
mobile dealer and insurance company 
are such that frequently the adjuster can 
be little more than an errand boy. He 
is frequently not free to pursue a busi- 
ness like course, but is forced to follow 
instructions of the insurance company, 
which is under pressure from the finance 
company, which in turn may be under 
pressure from the dealer. 


New Adjusters Employed. 


Due to the fact in the past two or 
three years ‘finance companies have been 
requiring purchasers to carry collision 
insurance as well as fire and theft, there 
has been a tremendous increase in the 
volume of collision insurance and a cor- 
responding increase in losses. That 
has necessitated the employment of hun- 
dreds of new adjusters throughout the 
country. The adjusting organizations 
have been under pressure in this respect. 
They have had to train some men in a 
hurry, because the supply of experienced 
adjusters was limited. Of course they 
have not been able to pick winners 100 
percent of the time but to condemn all 
insurance company adjusters handling 
collision losses is manifestly absurd and 
unfair. If the adjusters were permitted 
to go down the middle of the road and 
settle losses strictly on their merits, they 
could save much money. However, even 
under such an ideal situation, collision 
losses would still be a big problem. 

Insurance people are gratified that the 
finance companies are taking an interest 
in the collision loss situation, even 
though they may be making some un- 
fair accusations as to the cause. Until 
a few months ago finance companies 
were not the least interested in losses. 
They were not cooperative with the in- 
surance companies. Now that they real- 
ize the seriousness of the situation and 

(CONTINUED ON PAGE 28) 
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C. F. Thomas Gives Ringing 
Stock Insurance Message 





C. F. Thomas, manager Western Un- 
derwriters Association, in addressing a 
meeting of the Insurance Board of 
Cleveland, gave an important stock fire 
insurance message. He emphasized the 
service of the National Board and Un- 
derwriters Laboratories, saying that 
these institutions are constantly improv- 
ing and extending their services to prop- 
erty owners and to the general public. 

The average fire insurance rate is 
more than 40 percent lower than it was 
at the beginning of the century, he ob- 
served. The average rate has decreased 
more than 20 percent in western terri- 
tory since 1930. “On this record,” he 
said, “modern stack fire insurance is in 
opposition to direct selling and the 
theory of insurance at cost.” 


Origin of Issues 


Most issues that have arisen between 
companies and agents at the outset have 
concerned minor matters and questions 
of temporary or fleeting consequence, 
he said. 

All classes of insurance companies 
paid in to Ohio last year $6,429,000, he 
declared. Disbursements were $179,155, 
leaving a net of $6,250,000 to the en- 
richment of the general fund. There- 
fore, the institution of insurance renders 
an important contribution to the eco- 
namic and social resources of the state, 
he declared. 

“The shibboleth of capital stock fire 
insurance,” according to Mr. Thomas, 
“is certainty of financial responsibility 
for its contracts. Capital and surplus 
contributed by stockholders, plus re- 
serves accumulated, provide security in 
hand before liability is assumed. These 
funds await the call af matured liabili- 
ties and there is no possibility of a call 
to the policyholders for funds after ma- 
turity and before payment.” 


No Scandals Underneath 


“There are no scandals of mal-admin- 
istration of capital stock fire insurance 
company finances, na rigging of com- 
pany stock or inside manipulation of 
funds to provide unearned rewards for 
management and, therefore, no situa- 
tions exist which would invite or en- 
courage investigation ar overhauling by 
a government agency in the interest of 
policyholders or the public. This rec- 
ord is a splendid tribute to the execu- 
tive and administrative management of 
the institution.” 

Western Underwriters Association, he 
recalled, about two years aga undertook 
to get a clear, constructive concep- 
tion of the business before agents and 
before company men themselves. The 
story was received with interest because 
it had been overlaoked or ignored for 
a generation, he said. 


Met with Great Interest 


There was a tremendous interest in 
the field and a special department of 
public relations was set up in the 
W. U. A. 


The service of organization stock fire 
insurance, Mr. Thomas observed, goes 
far beyond fidelity to its contract hold- 
ers. “Where else,” he asked, “can in- 
dividual property owners and munici- 
palities look for and get models of safe 
construction, measurements and water 
supply, grading of fire protection, rules 
to insure safety in storing and handling 
explosives and specifications covering 
numerous other commodities and pro- 
cesses, all for the purpose of conserving 
life and property? What service could 
supplant the scientific standardization of 
protective devices and equipment devel- 
oped and maintained by Underwriters 
Laboratories? These services are given 
without fee and at considerable cost ta 
individuals and corporations, civil and 





municipal authorities without regard to 
whether the use and benefit of the serv- 
ice is for insured or uninsured owner- 
ship.” 

“We believe,” Mr. Thomas stated, 
“the coalitian of organization capital 
stock fire insurance companies and lo- 
cal agency service can successfully meet 
every conceivable test of complexity and 
emergency of organized society and that 
they are equally inter-dependent and in- 
separable; that taken together they con- 
stitute modern stock fire insurance.” 


Halladay Indiana Manager 


CINCINNATI-—J. F. Halladay, who 
has been with the Western Adjustment 
in Cincinnati in charge of automobile 
claims, has been promoted to state sup- 
ervisor of automobile claims at Indian- 
apolis, a new position. Mr. Halladay 
has an extensive experience in the auto- 
mobile business starting in sales and 
service work at Richmond, Ind. He has 
been with the Western Adjustment in 
Cincinnati since 1929. He is succeeded 
in Cincinnati by F. A. Conrad, who has 
been with the Western Adjustment two 
years. Lloyd Ficken, formerly with In- 
ternational Harvester and General Mo- 
tors Truck companies, has been added 
to the Cincinnati staff. 








War Risk Curtailment Is 


Imminent Marine Move 





Marine underwriters are watching war 
developments closely because of increas- 
ing possibility of great loss if air raids 
should occur in some ports where tre- 
mendous values of insured shipments 
would be concentrated, E. D. Lawson, 
western marine department manager 
Fireman’s Fund, told the Chicago Asso- 
ciation of Credit Men this week in a 
talk sponsored by its foreign trade divi- 
sion. 

There is a tendency, he said, to limit 
war risk insurance to cover not merely 
while the cargo is water-borne, but pos- 
sibly for only a certain number of hours 
or days following arrival of a vessel. It 
may be virtually impossible within a 
few months to place war risks on shore, 
and even as to water borne risks there 
will be a limit of time following arrival 
of vessel at a port beyond which war 
visk cover will nat attach. 


Hazard Is Great 


“Marine underwriters feel that they 
have a very necessary part in providing 
adequate insurance,” he said, “but there 
are certain limits beyond which they 
can not go. It would be utterly fool- 
hardy for an insurance company to ex- 
pose itself to a liability which it might 
never be able to discharge. If war risk 
insurance were written freely, both 
water-borne and on shore, and one of 
the large seaports were destroyed, it is 
apparent that the resulting claims might 

(CONTINUED ON PAGE 29) 











THE WEEK IN INSURANCE 





Some business organizations appeal to 
insurance commissioners to delay any 
action on revision of standard fire policy 
until more study can be given to it. 

Page 3 
* * * 


Recent predictions made over the radio 
and in confidential Washington letter to 
business men that the danger of nation- 
alization of railroads, utilities and insur- 
ance exists is heavily discounted by in- 
surance people. Page 3 

* * 


Arthur Waller is retiring as U. S. man- 
ager of Royal Exchange group and is 
being succeeded by E. W. Elwell. 


Page 8 
* * x 
Cleveland Insurance Board hears dis- 
tinguished speakers. Page 5 
* * * 
The Ohio Association of Insurance 


Agents issues a bulletin to the effect that 

submitted fire and casualty agency con- 

tracts are not necessary under the social 

security law. Page 5 
* * x 


War risk coverage curtailment in near 
future predicted by E. D. Lawson, Fire- 
man’s Fund western marine manager, in 
talk before 26 club at Chicago. Page 4 


*x* * x* 
Much bickering is taking place over 
claims and fees in connection with the 


wind up of the defunct Manufacturing 

Lumbermen’s Underwriters. Page 4 
* * x 

Writing of furriers customers business 

in Wisconsin is being discontinued upon 

order of Inland Marine Underwriters As- 

sociation, following drastic ruling by 
Commissioner Mortensen. 


*x* * x* 

London Lloyds is arranging to deposit 
$350,000 in Kentucky and to start writ- 
ing direct business there about Dec. 1. 

Page 10 
* * * 


The Chicago Insurance Club is being 
revived as an educational institution. 
Page 14 
* * * 


Pacific National Fire of San Francisco 
will open new eastern department offices 
in the Drexel building, Philadelphia, next 
Tuesday. Page 16 

* * * 


Program is announced for the annual 
meeting of the agricultural committee of 
the National Fire Waste Council. 

Page 6 
x * * 


W. H. Jennings, Jr., of Rockford, I1., 
is elected president of the Illinois Asso- 
ciation of Insurance Agents, Page 21 


Page 5 





Eagle Star opens inland marine de- 
partment with A. J. Hunneke in charge. 
Page 3 

* * x 


New Jersey public insurance plan is 
outlined by L. E. Falls at Illinois agents’ 
meeting. Page 23 

* * * 


W. Herbert Stewart of Chicago, retir- 
ing president of the Illinois Association 
of Insurance Agents, makes observations 
on the work of his administration. 

Page 21 
* * * 


Much interest is taken by insurance 
men on the probable settlement of the 
London Lloyds issue in Illinois under the 
new insurance code. Page 31 


* * x 
Casualty Actuarial Society holds an- 


nual meeting in New York. Page 31 
* * * 
Liberty Mutual president discusses 
cost-plus workmen’s compensation, 
Page 32 
* * * 


Occupational auto rating plan held in 
brief filed with Illinois department by 
American Automobile to be superior to 
and less discriminatory than present 
method. e Page 33 

* * 


Leon S. Senior, president Casualty Ac- 
tuarial Society, discusses the subject of 
workmen’s compensation in his presiden- 
tial address. “ Page 31 

* * 


Minority report filed in Commonwealth 
Mutual Liability investigation, strongly 
endorses the course taken by Commis- 
sioner DeCelles and severely criticises 
the action of Frank Cohen. Page 33 


* * * 


Actuary recommends localizing com- 
pensation rating for states and indus- 
tries. ‘ Page #4 

* * 


Difficulties with the Missouri insurance 
department over objectionable provisions 
in accident and health policies are set- 
tled amicably. — Page 32 


Lumbermen’s Mutual Cumpeity. cele- 
brates its 25th anniversary in Chicago 
with a brilliant banquet. Page 32 


* * * 


New Illinois Casualty & Surety Field 
Men’s Club holds its first annual meeting 
and elects W. R. Purtell president. 

Page 39 
* * * 


Revision of fire insurance rates in Col- 
orado after review of a five-year period 
will bring about a reduction. Page 49 





—<—— 


Bicker Over Fees 
and Claims in 
M. L. U. Case 


Some Seek Preference in 
Windup of Kansas City 


Reciprocal 


KANSAS CITY.—The Swayne Lun. 
ber Company and West Side Lumber 
Company have filed an intervening peti- 
tion in the Manufacturing Lumbermen’s 
Underwriters case in circuit court ask. 
ing that losses they sustained before the 
institution of proceedings against the 
defunct reciprocal last Nov. 12 be desig. 
nated prior and preferred claims in the 
liquidation of MLU. The lumber com. 
panies intervene for other subscribers 
with losses before Nov. 12, who have 
not been paid. 

Swayne sets out a loss of $15,285; 
West Side a loss of $39,939. These 
losses are prior and preferred to all 
other claims, excepting those for ex. 
penses of winding up the business of 
MLU, under Missouri statutes, the peti- 
tion asserts. The intervenors want 6 
percent interest. 


Another Petition Filed 





Another intervening petition has been 
filed. William Robertson, Kansas City 
attorney, asks for “intervenor,” whom 
he does not name, a preferential treat- 
ment of a claim against the assets of 
MLU. This petition sets out that the 
intervenor bought four policies on or 
about Jan. 19, 1935; that he paid $340 
in premiums; that MLU wrote the poli- 
cies at old line rates. However, under 
Missouri laws, the reciprocal was not 
authorized to write old line insurance. 
Consequently, the petition says, the poli- 
cies were illegal and void and could not 
have been enforced by the intervenor. 
Hence, MLU became trustee ex mala- 
ficio of the sums paid. The intervenor 
received nothing for his premiums, 
therefore, the court should decree his 
claim for returned premium a preferen- 
tial claim, 

R. E. O'Malley, through his attorneys, 
has filed a final report and accounting. 
Disbursements during the period in 
which O’Malley was in charge Nov. 13, 
1936, to Oct. 20, 1937, totaled $225,305.07. 

Time for filing claims against MLU 
has been extended from Nov. 16 to Jan. 
16, 1938, upon petition of G. A. S. Rob- 
ertson, new insurance commissioner. 


Much Legal Bickering 


There is considerable bickering with 
respect to applications for allowance of 
fees by the court. O’Malley has filed 
an objection to the allowance of fees to 
the law firm of Howell & Jacobs 
(Charles Howell and Floyd Jacobs). 
O'Malley asserts they are not entitled to 
anything since he was in charge of the 
reciprocal from Nov. 12 on, and that 
the firm did not represent the depart- 
ment, did not bring any assets within 
jurisdiction of the court. Howell & 
Jacobs actually represented certain sub- 
scribers, individuals, therefore, they 
must look to them for payment of fees, 
or to Vincent Coates, “alleged” attor- 
ney-in-fact for the reciprocal, whom the 
firm represented. O’Malley further con- 
tends the court has no jurisdiction to 
grant Howell & Jacobs any fees out 0 
MLU assets. 

James M. Pendergast and Jules E. 
Kohn, attorneys for the Pearl, Monarch 
Fire, Eureka Security F. & M. and Na 
tional F. & M., also have filed a petr 
tion in which they object to allowance 
of fees to Howell & Jacobs. The pet 
tion asserts that the companies have 

(CONTINUED ON PAGE 29) 
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Ohio Agents’ Body 
Gets a Ruling on 
Agency Contract 





Officials Visited the Com- 
missioner of Internal Rev- 
enue and Report Results 


The Ohio Association of Insurance 
Agents has taken a militant stand re- 
garding agency contracts submitted by 
fre and casualty companies. It will be 
remembered it issued a bulletin to its 
members recommending that they do 
not sign the proposed fire insurance 
contract that was ratified by the Na- 
tional Association of Insurance Agents 
in conference with company representa- 
tives. 

A new bulletin has been issued in 
which it states that for some time sev- 
eral companies have been telling the 
agents that certain printed forms of con- 
tracts must be signed and that those 
agents who do not sign them will be 
held to be employes within the meaning 
of the social security act and that they 
will have to pay the tax imposed under 
the act upon employes, and that these 
companies will have to pay the taxes 
imposed on employers, 


Findings Are Announced 


Secretary John A. Lloyd and General 
Counsel P. R. Gingher of the Ohio 
association, after conferring with Presi- 
dent Austin McElroy, paid a visit to 
Washington, D. C., to consult with the 
Bureau of Internal Revenue as to these 
contracts and their relation to social 
security. They have returned and their 
findings are announced in a bulletin as 
follows: 

The Bureau of Internal Revenue 
has not approved any blank form of 
contracts, and it will not approve any 
blank form of contracts. 

2. The Bureau of Internal Revenue 
has not said that written contracts are 
required to make an agent an indepen- 
dent contractor and to keep him from 
being an employe. 

3. The Bureau of Internal Revenue 
says that it has not required written 
contracts, that it will not require 
written contracts; and that it has na 

(CONTINUED ON PAGE 16) 
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End Writing - Posie’? 
Clients Line in Wisconsin 


Unequivocal Ruling of Morten- 
sen Causes I. M. U. A. to Ban 
Certifications After Dec. 1 


The executive committee of the In- 
land Marine Underwriters Association 
has now decided that effective Dec. 1, 
no further certifications on personal fur 
policies shall be issued in conjunction 
with furrier’s customer’s custody poli- 
cies issued to furriers or fur stores in 
Wisconsin. 

This action was taken in view of the 
tuling that Commissioner Mortensen 
made recently concerning the writing of 
fur business. It seems to be an air- 
tight, specific ruling that leaves no loop 
hole for the writing of furriers custom- 
ers business. 

In his ruling Mr. Mortensen said he 
had discovered certain discrepancies in 
the writing of fur business. For in- 
stance, he said, dealers have been is- 
suing personal fur floaters to customers 
at a lesser cost than the regular insur- 
ance agent is able to charge. The $5 
minimum charge applicable to agency 
business does not apply on dealer writ- 
ten business. 


Buy for 50c, Sell for $2 


Dealers get the cover from the in- 
surance companies at 50 cents per $100, 
according to Mr. Mortensen, and were 
accustomed to sell the certificates for 
as high as $2 per $100. The dealers, 
under the Wisconsin law, are acting as 
agents, but have not been licensed. 

Mr. Mortensen ruled that no fur 
dealer may be allowed any compensa- 
tion from the insurance premium col- 
lected by him unless he has an agent's 
license. There must be no discrimina- 
tion in rates or minimum premium as 
between agency business and dealer 
business and the rates shall be filed by 
the proper actuarial bureau. 

Fur policies issued by the dealer may 
not be endorsed to permit personal cov- 
erage of customers while the goods are 
not in the custody or control of the 
furrier. 

Statement in Certificates 


Under the ruling all certificates shall 
show the amount of liability, rate and 
entire amount collected of the assured 
and shall be sent through the audit 
bureau. 


Insurers applying for agency license | 


for fur dealers shall state the length 
of time these dealers have been acting 
as agents without license. 

Taking cognizance of Mr. Mortensen’s 
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New Chairman 














EDWIN A. OLSON, Chicage 

President E. A. Olson of the Mutual 
Trust Life of Chicago becomes chair- 
man of the insurance division of the 
Illinois chamber of cammerce, which 
has become one of the mast important 
features of this state organization. The 
division was stimulated into the potent 
and progressive activity by Chairman H. 
A. Behrens of the Continental Casualty, 
who acted as its chairman, and the good 
work was continued by his successor, 
President James S. Kemper of the Lum- 
bermen’s Mutual Casualty. The new 
president is a forceful character. He 
was formerly United States district 
attorney at Chicago. 








ruling the directors of the Milwaukee 
Board of Fire Underwriters have 
adopted a resolution to the effect that 
the appointment of any fur dealer as 
an agent for the writing of insurance 
including the risk of fire, would be a 
violation of the by-laws of the Mil- 
waukee Board. The assistant secretary 
is instructed to bulletin every stock 
company writing fire business in the 
county of Milwaukee advising the adop- 
tion of this resolution. 


HiWay Automobile Underwriters, David 

Stott building, Detroit, has been incor- 
porated by Paul H. Schulz, Florence 
L. Schulz and Frank M. Chandler, and 
Frank E. Foster, Ine., 12504 East Jeffer- 
son avenue, Detroit, by Mr. Foster. 


Stock System Has 
Notable Record 
As Big Builder 


om McVay of the Ohio 
Farmers, C. F. Thomas and 


W. L. Falk at Cleveland 


CLEVELAND.—Three prominent 
speakers carried the theme of “Servic- 
ing and Selling Stock Fire Insurance” 
to a successful conclusion at the monthly 
meeting of the Board of 
Cleveland. Over 300 were present, 
cluding out-of-town agents, field 
and buyers of insurance. 


Three Notable Speakers 


The speakers and their subjects were: 
C. F. Thomas, manager Western Under- 
writers Association, Chicago, “Modern 
Stock Fire Insurance”; C. D. McVay, 
executive vice-president Ohio Farmers, 
“The Stock Plan and the American 
Agency System,” and W. L. Falk, super- 
intendent Royal-Liverpool group, New 
York, “Consumers Cooperatives.” Those 
at the speakers’ table, in addition to the 


Insurance 
in- 
men 


three speakers, were S. J. Horton, sec- 
retary Insurance Board of Cleveland; 
Park Kimball, secretary northeastern 


district of the Ohio Association of In- 


surance Agents; Guy Wells, chairman 
northeastern Ohio district Ohio Asso- 
ciation of Insurance Agents; Eugene 


Davis, past president Insurance Board of 
Cleveland; D. E. Herren, president In- 
surance Board of Cleveland; R. G. 
Little, president Lorain County Insur- 
ance Association; John A. Davis, presi- 
dent Insurance Board of Summit 
County, and Custer Snyder, secretary 
Lorain County Insurance Association. 
Field clubs cooperated in the meeting. 


Mr. McVay’s Address 


Mr. McVay said that insurance is an 
integral part of the economic whole 
which constitutes business, commercial 
and professional life. It cannot be set 
apart. Corporate insurance operating on 
the stock or guaranteed premium plan 
takes its stand squarely on and with the 
American system of free capitalistic en- 
terprise in a free society. The fire and 
casualty business, Mr. McVay said, has 
developed along three lines. It has fur- 
nished the protection necessary to the 





(CONTINUED ON PAGE 16) 
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Secretary 
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Agricultural Meeting 


National Fire Waste Council 
Section Will Discuss Rural Pro- 


tection 


At the forthcoming meeting of the 
agricultural committee of the National 
Fire Waste Council, affiliated with the 
U. S. Chamber of Commerce, at the 
Stevens Hotel in Chicago Dec. 2, there 
will be reports of the various commit- 
tees. There will be an opportunity to 
discuss the development of new projects 
for reducing farm fire waste. For ex- 
ample, the project of organizing rural 
communities for fire control will be 
taken up and material prepared for use 
in this work will be reviewed. 

D. C. Smith, executive special agent 
farm department, America Fore at Chi- 
cago, who has been vice-president and 
succeeds Ira D. Goss, farm departmen* 
manager of the group as chairman, will 
preside. The personnel of the committee 
includes representatives fram the agri- 
cultural colleges, rural youth organiza- 
tions, rural press, radio, state and fed- 
eral departments, fire insurance organi- 
zations and manufacturers. 

In addition to the reports the follow- 
ing addresses will be given: 

“The Nebraska Plan for the Exten- 
sion of Fire Protection to Rural Com- 
munities,’ by H. M. Davis, Nebraska 
state fire marshal. 

“A Statistical Study of Farm Fires,” 
by Prof. Henry Giese, Iowa State Col- 
lege. 

“The Development of Rural Fire Pro- 
tection in Recent Years,” by Percy 
Bugbee, National Fire Protection 


Association. 


Insurance Commissioners’ 
Next Annual Meeting 


The executive committee of the Na- 
tional Association of Insurance Com- 
missioners at its meeting in the Penn- 
sylvania Hotel, New York City, next 
week will undoubtedly decide on the 
place of the annual convention. It is 
stated that a number of the Virginia 
insurance companies and agents are 
anxious to have the annual meeting at 
Richmond in view of the fact that Com- 
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Irving Williams’ 
Story of Indiana 
Agents Meeting 





In the story of the Indiana Associa- 
tion of Insurance Agents annual con- 
vention reported by Irving Williams, 
editor of “Rough Notes,” there was in- 
terpolated a paragraph from another 
publication with which Mr. Williams 
had no connection. The paragraph put 
in stated that the Indiana association 
would sponsor a measure before the 
next legislature to require that only at- 
tornevys may adjust insurance claims. 
Mr. Williams states that this has no 
foundation whatever. No such resolu- 
tion was even considered by the direc- 
tors or at the open meeting. It ap- 
peared in the New York “Journal of 
Commerce” as a dispatch from Indian- 
apolis. Secretary J. W. Stickney of the 
Indiana Association of _Insurance 
Agents says that for many years some 
attorneys in the legislature have sug- 
gested such legislation for selfish rea- 
sons but the Indiana association has 
always opposed such a bill and it would 
oppose such in the future. Mr. Williams 
has been considerably embarrassed by 
this paragraph which appeared under 
his name. It was put in by the copy 
reader who had before him also the “J. 
of C.” article and believed Mr. Williams 
had omitted it by mistake. 








missioner Bowles is president. There is 
a movement on part of the insurance 
interests of Salt Lake City to have the 
convention there. Then it has been sug- 
gested that Chicaga would be the log- 
ical place to hold it. 


Launch New N. C. Company 


The Southern Insurance Company, 
Wilmington, N. C., has been chartered 
by John S. McEachern, Jr.. Mary W. 
McEachern and G. P. Corbett, with 
authorized capital of $50,000. 


The Fred W. Arnold Insurance Agency, 
Bellefontaine, O., will hereafter’ be 
known as the John R. Hare Insurance 
Agency. It is composed of Mr. Hare, 
Fred W. Arnold and O. L. Johantgen. 

The Mid-Southern Insurance Agency, 
St. Louis, has been incorporated by E. M. 
Meyers, St. Louis; D. J. Graham and D. R. 
Gradman, Louisville. 





Two Losses to Hybrid Seed 
Corn Point to New Hazard 


Concentration of Values In- 
volved Running as High as 
$400,000—Peril Seen in Drying 


Recent losses to hybrid seed corn 
near Galva, Ill., and near Champaign, 
Ill., have focused attention of under- 
writers on this comparatively new 
source of premium income and on the 
unusual hazards involved. The devel- 
opment of hybrid corn has been stim- 
ulated by the government crop reduc- 
tion program. This corn is supposed 
to produce a crop of 80 bushels per 
acre on the average, and it is supposed 
to endure dry weather better than ordi- 
nary corn and to stand up against wind- 
storms. 

This hybrid corn is selling at from 
$8 to $11 per bushel. Values are being 
concentrated. For instance the Pfister 
Seed Company at El Paso, IIl., one of 
the largest producers, has a warehouse 
of 50,000 bushels capacity. At $8 per 
bushel, that means there is a $400,000 
exposure if the warehouse is full. 

The dryer presents quite a hazard, 
underwriters believe. 

Hybrid corn that has been exposed 
to smoke or heat from a fire, can be 
fed to sheep, but that is its only value, 
observers say. 


Not in Farm Manual 


These risks do not fall in the farm 
manual. They are rated by the inspec- 
tion bureaus. Some observers who for- 
merly felt that these were good risks 
and offered a good production oppor- 
tunity, now believe that a $4 rate is 
about the lowest that can be safely 
charged and that a $2,500 line on an 
unprotected risk and $5,000 on pro- 
tected is enough for the average com- 
pany to retain net. Some of the farm 
mutuals are reported to be competing 
for this business at rates far below 
those that are published. For instance 
there is one risk for which the inspec- 
tion bureau published a rate of $2.85. 
One of the mutuals offered to write it 
for 57 cents. 

Not only are there high values in- 
volved and the usual hazard of the 
dryer, but some believe that there is 
the possibility of moral hazard. It is 

(CONTINUED ON PAGE 29) 





AUTOMOBILE FINANCE PRACTICES UP 











J. M. MeCORMACK 
Tennessee 


Commissioner J. M. McCormack of 
Tennessee, who is chairman of the spe- 
cial committee of the National Associa- 
tion of Insurance Commissioners ap- 
pointed to investigate improper practices 
of automobile finance companies in re- 





J. C. BLACKALL 
Connecticut 





R. L. BOWEN 
Ohio 


gard to selling or controlling of insur- | the subject should be sent to him at 


ance, has called a meeting of his com- 
mittee the morning of Nov. 27 at the 
Pennsylvania Hotel in New York City 
at 9:30 o’clock. Commissioner McCor- 


the Pennsylvania Hotel. The other mem- 
bers of the committee are Commission- 
ers Blackall of Connecticut and Bowen, 
Ohio. This will be the opening gun of 


mack asks that any briefs or material on | the commissioners’ meeting. 
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Lively Sketches 
at Testimonial 
to C. F. Liscomb 


The testimonial dinner in honor 9 
Charles F. Liscomb, president National 
Association of Insurance Agents 
Duluth by the “home folks” was a grea 
success. Those back of the movemeny 
were the Duluth Association of Ingy,. 
ance Agents, Minnesota Association of 
Insurance Agents and the field mep 
One of the features was a one act drama 
entitled “Lucky Liscomb or We De. 
mand a Recount.” The place was Dallas 
and the time was in October. The cast 
was as follows: “ 
W. H. Bennett, impersonated Dy. os 


sete ptseeeees bette eens E. B. Dunning 
W. B. Calhoun, impersonated by...,.. 

Cogercceceeegeecebreheesane P. J. Lauge, 
Geo. A. Sprague, mayor of Dallas..." 

gd Nee shObO deme Thomas Walker 


5 ee ye ee Harman Gilbert 
Chairman of resolutions committee, .._ 
DDI t ttt tees sees teeees Harry Cheadle 
Chairman of nominating committee... 
a Wiewe 0 ee CM Res Se WSO wiee y. & <¢ 

es) ie John Neen 
SOR, We ROMs iis ose ce sacs Bert Wheeler 
ee, Se er Ted McKenzie 
TET TW OEE o 0.4.6.0 00 on or J. W. Anderson 
Eugene Harrington....... ©. &. Dunning 
es SE ee ee OE ee ..++-E. C. Huhnke 
ie is, MaMa is 5 5-bre ies v0 de. ook Himself 


Field Men’s Sketch 


The Minnesota Fire Underwriters As. 
sociation, a field men’s organization, put 
on a dramatic sketch, depictiag Mr, Lis. 
comb’s life while he was attending 
school at Aitkin, where he resided be. 
fore going to Duluth. The city officials 
such as the mayor, superintendent oj 
schools and some of the local celebrities 
were taken by members dressed in ap. 
propriate costumes, 

There were many telegrams and let. 
ters received from Mr. Liscomb’s friends 
throughout the country. J. R. Zuger 
presented the toastmaster and E, ¢ 
Huhnke of Duluth, president Minnesota 
Association of Insurance Agents, pre- 
sided and gave the welcome. The Ritz 
troupe gave the “Liscomb Follies of 
1938.” Mr. Liscomb was presented a 
handsome Gladstone bag. There were 
no serious talks and the affair was con- 
ducted in a spirited, lively manner, The 
presentation address was by P. H. Ware 
of Minneapolis, secretary Minnesota 
Association of Insurance Agents. 

H. C. Leavens, assistant superintend- 
ent of agencies, Travelers, attended the 
testimonial dinner. 

Among those attending the function 
were Clyde Edmundson, agency superin- 
tendent America Fore, and J. M. Clark, 
executive special agent New York 
Underwriters, both of Chicago. 


Important Fire Protection 
Conferences Will Be Held 


The National Fire Protection Associ- 
ation committee on farm fire protection, 
of which Dr. David J. Price is chairman, 
will meet at the Hotel Stevens in Chi- 
cago, Dec. 1, and will consider the 
N.F.P.A. standards for rural fire ap- 
paratus, model legislation for the estab- 
lishment of rural fire departments and 
other important matters. 

On Nov. 30 the N.F.P.A. Fire Mar- 
shals Section will hold an informal con- 
ference of the middle western fire mar- 
shals who will be in Chicago in connec- 
tion with the meeting of the N.F.P.A. 
committees. On Dec. 2 will be a meeting 
of the agricultural committee of the Fire 
Waste Council, U. S, Chamber of Com- 
merce, which cooperates in publicizing 
the technical findings of the N.F.P.A. 
committee. 


Joins the Allied Fire 


Arthur D. Snttles has been made as 
sistant general manager of the Allied 
Fire of Utica, N. ¥Y. He began his 1 
surance career in a Indiana local agency. 
For the past four years he was with 
the Mutual Reinsurance Bureau at Bel 
videre, Ill. 
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INSURE ON 
PRESENT DAY 
VALUES 


Since 1933 the average cost of building 
materials and labor has _ increased 
country-wide approximately 


0% 





Fire Association of Philadelphia 


ESTABLISHED 1817 


Lumbermen’s Insurance Company 
ESTABLISHED 1873 


The Reliance Insurance Company 


ESTABLISHED 1841 


Philadelphia National Insurance 
Company 


Head Office, 401 Walnut Street 
Philadelphia 





OLD LINE STOCK FIRE, MARINE AND 
AUTOMOBILE INSURANCE 

















EK. W. Elwell to 

Take Helm for 

Royal Exchange 
Will eel ited Waller 


as United States Manager 
Jan. 1 





NEW YORK—Arthur Waller is re- 
tiring on Jan. 1 as United States man- 
ager of Royal Exchange and is being 
succeeded by Edward W. Elwell, who 
is now assistant manager. Mr. Elwell 
will also succeed Mr. Waller as United 
States manager of Car & General and 
State Assurance and president of Prov- 
ident Fire of New Hampshire. 

At the same time William B. Kelly 
and Charles Smith will become assist- 
ant United States managers of Royal 
Exchange, Car & General and State 
Assurance and vice-presidents of Provi- 
dent Fire. John P. Bolten becomes 
branch secretary of Car & General. 

The changes were arranged by Gen- 
eral Manager Alexander MacDonald of 
Royal Exchange and General Manager 
W. A. Hurst of Car & General during 
their recent visit to this country. 


Waller Royal “Ex” Man Since ’00 


Mr. Waller entered the service of 
Royal Exchange in 1900 as reinsurance 
clerk. Previously for a few years he 
was connected with the Lancashire. 
With Royal Exchange he served as ex- 
aminer and later as superintendent of 
agencies. In 1919 he became assistant 
United States manager and in 1935 U. 
S. manager, succeeding Gayle T. For- 
bush. 

Mr. Waller is a man of retiring dis- 
position and did not participate aggres- 
sively in general affairs of the business. 
He is regarded as a conservative and 
sound underwriter and is endeared to 
his own organization and is esteemed 
by the field force because of his con- 
siderateness. He expects to pass the 
winter months in St. Petersburg, Fla. 
His home is in Glen Ridge, N. J. 


New Manager’s Career 


Mr. Elwell was transferred from the 
head office of the State Assurance at 
Liverpool to the United States branch 
in 1933. In Liverpool he had been 
assistant secretary of the State. He 
graduated from Haileybury College, 
near London, and is a member of the 
English bar. Since he has been in this 
country he has familiarized himself with 
conditions through extensive travel, has 
formed acquaintances and has proved 
popular. He is a young man who 
should make his mark in the business. 





Seek Sit-Down U. & O. Recovery 


The Emerson Electric Company of 
St. Louis recently issued a statement to 
stockholders that it had filed a claim 
with insurance companies far $243,000 
under its use and occupancy policy for 
loss incident to the strike of its em- 
ployes last spring. The insurers have 
denied liability. The U. & O. policy 
was in the amount of $2,000,000. Appar- 
ently there was no physical damage 
done. The sit-down strike started on 
March 8 and continued for about two 
months. The officers were excluded 
from the plant. The line was handled 
by the Bryan, Williams, Cave & Mc- 
Pheeters agency of St. Louis. 





The Abendschoen Insurance Agency, 
Marietta, O., has been sold to A. J. Jolley. 

At Gambier, 0., the Charles A. Bene- 
dict Insurance Agency has been sold to 
U. S. Lybarger. 

James G. Lowe, local agent at Bryan, 
0., has taken his son, Robert Lowe, into 
business with him. 

C. H. Clancy has resigned as president 
of the Nebraska Mutual of Omaha and 
will devote his time to other business. 





Atlanta Agency 
Gives Its Creed 
For Operation 





The potent local agency of Spratlin, 
Harrington & Thomas of Atlanta, Ga, 
is celebrating its 25th anniversary, the 
members of the firm being W. Eugene 
Harrington, former president Nationa] 
Association of Insurance Agents; Frank 
M. Spratlin and W. Julian Thomas. [py 
a brochure issued by the firm jt 
acknowledges that when it started jt 
was the smallest Atlanta agency, pro. 
ducing $20,000 during the first year, 
when it had office space in a single 
small room and wrote all the policies 
sold each day. Now its premium income 
reaches $750,000 a year and it is one of 
the outstanding agencies of the south, 


Principles Are Enunciated 


The firm states that on its organiza. 
tion in 1912 it determined the principles 
on which its business should be con- 
ducted. They were: 

“Ethical standards in our relationship 
with our clients, our companies, ovr 
competitors and our employes. 

“The representation of only compa- 
nies of demonstrated financial and loss- 
paying integrity. 

“The building of a well-rounded or- 
ganization to personally serve our 
clients with insurance contracts properly 
drawn to fit the risk assumed; to pro- 
vide engineering service to assure 
proper application of rating schedules: 
to reduce the cause of loss, and to ade- 
quately service and _ honestly _ pay 
claims.” 





Results of Hail Writing 
Season Being Studied 





Hail premiums in western department 
territory of the companies belonging to 
the Western Hail & Adjustment Asso- 
ciation were $4,300,000 for the 1937 sea- 
son, it was reported at the meeting of 
the advisory committee of the Western 
Hail, which was held in Chicago for 
three days. The premiums for the 193i 
season amounted to $2,500,000. The 
1937 loss ratio was about 46 percent. 

A few recommendations for rate 
changes are being made by the advisory 
committee to the executive committee 
which meets in Chicago, Dec. 7. Some 
rate increases are being recommended 
for certain territories in Nebraska that 
have had a very bad experience. The 
meeting was attended by about 50, half 
of whom were representatives of the 
Home who were in the city for a dinner 
given by President H. V. Smith. No 
radical changes are being recommended. 


SOUTHEASTERN MEETING HELD 

The Southeastern Hail Conference 
held its annual meeting in Greensboro, 
N. C., Tuesday, with 50 representatives 
of ‘companies in attendance. H. § 
Emerson, Atlanta manager Rain & Hail 
Bureau had charge of the meeting as 
president. The premium income of the 
companies on this class doubled the past 
season, but losses increased fourfold. 
The report indicated a bad year. Offi- 
cers were reelected. M. Stockton, Hart- 
ford Fire, is vice-president, and P. W. 
D. Bush, Dixie Fire, secretary. 


COAST CONFERENCE DEC, 1 


The annual meeting of the Pacific 
Coast Hail Conference is being held 
in Spokane, beginning Dec. 1. Among 
those who are expected to attend - 
these Chicagoans: J. K. Nelson, hal 
manager America Fore; S._ K. Bi 
son, assistant manager Rain & Hai 
Bureau, and T. G. Dahl, hail manager 
Great American. 
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Robbers have preyed upon the 
thrifty since history began. 


Insurance is the only certain way 
to recover financial loss from 
robbery, theft or burglary. 


COMMON ENEMIES 
TO GUARD AGAINST 
. Fire 6. Damage 12. Falling 
. Meter Claims Aircraft 
Accident - Burgiary 13. Explosion 
. Windstorm se porccenn tte ~~ 


j : Civil 
"Tornado % Liehtning —Creetion 
. Marine 


. Personal Disaster - Earthquake 


cane . Railroad . Forgery 
. Sickness Wreek . Dishonesty 
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Confidence 


The confidence a client has in 
an Agent is nurtured by the 
quality of the service he 
receives. 


The quality of an Agent’s 
service depends fundamentally 
on the facilities of the 
Company, and, of course, its 
financial strength. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO sa 425 Montgomery St. 
OFFICES: (Marine 231 Sansome St. 
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Missouri Court Refuses to 
Ignore Compromise Pact 





Will Include O’Malley Agree- 
ment in Its Consideration of 
Rate Case Issues 





The fire companies interested in the 
rate case before the Missouri supreme 
court have filed an answer, challenging 
the right of Superintendent Robertson 
to withdraw from the compromise 
agreement that formed the basis for the 
dismissal af the cases in the federal 
court. The companies contend that the 
compromise agreement is a valid and 
binding contract and is “not the subject 
of adverse determination” by the state 
supreme court. 

At the instance of Governor Stark, 
Robertson filed a mation in the supreme 
court asking leave to withdraw the stip- 
ulation previously filed by former Super- 
intendent O’Malley against the compa- 
nies, requesting the supreme court to 
approve the compromise. 

The companies’ answer states that 
Robertson filed his motion “only by rea- 
son of a coercive request from the gov- 
ernor and not because Robertson or his 
counsel believe it aught to be done.” 

The answer states that the governor 
has no right of review, supervision or 
veto by statute or otherwise of the acts 
and orders of the superintendent. The 
mere desire of the governor that the 
motion and stipulation for decree filed 
in this case should be withdrawn and 
the case argued on the merits is not 
sufficient in law or in equity to warrant 
the withdrawal and discard of the stip- 
ulation and motion for decree. 

The Missouri supreme court Tuesday 
overruled the motion filed on behalf of 
Superintendent Robertson requesting 
the court to ignore the compromise of 
the 1634 percent rate increase litigation. 
The supreme court thereupon heard 
arguments in the original litigation. 

The arguments were in connection 
with the companies’ appeal from an ad- 
verse ruling by Circuit Judge Sevier 
who held they were not entitled to any 
part of the rate increase they put into 
effect on June 1, 1930, over the protest 
of former Superintendent Thompson. 

The original case on its merits and 
the O’Malley compromise were taken 
under advisement by the court. 

‘In denying the motion to withdraw 
from consideration of the compromise 





=i 
Lloyds to Deposit $350,000 in 
Kentucky and Will Open 
for Business There Dec. 1 





LOUISVILLE—Following the news 
that Charles I. Brown, deputy commis. 
sioner Kentucky, would resign his Dost 
to become attorney-in-fact for Lloyds of 
London, it became known that Lloyds 
is planning to start operating in Kep. 
tucky about Dec. 1. It is understood 
Lloyds has arranged to deposit with the 
state $100,000 covering the first line 
written and $50,000 for each additional 
line, or about $350,000 in all. 

Lloyds plans to write all lines, prob. 
ably other than plate glass, but will 
not be interested in the so-called bread 
and butter lines. Fire, casualty, bonds 
auto, compensation, etc., will be fea. 
tured, it is understood. 

Mr. Brown still has considerable work 
in hand to be completed for the state 
before he will be in a position to leave 
the department. It is understood the 
Lloyds office will be located at Frank. 
fort, at least at the start of operations. 

It is understood Lloyds have been 
discussing the matter of planting with 
some agents, but no appointments have 
been made, or can be made, until the 
deposits are up. 

Representatives of Lloyds were jn 
Frankfort the past week, going over 
various matters and getting things jn 
shape to proceed with the Kentucky 
plans. { 








the court did not give any reasons. Nor 
did it indicate what disposition it will 
make of the motion filed last January by 
O’Malley and the companies, asking 
for approval of the compromise reached 
in May, 1935. 

Apparently the court will consider the 
request for approval of the compromise 
as part of the case in chief. 

Counsel for Robertson insisted there 
is a difference between the state case 
and the federal court cases, since the 
excess premiums in the federal cases 
were collected under the protection of a 
court injunction while there was no such 
injunction in the state case, the litiga- 
tion being simply in the nature of seek- 
ing a court review of Thompson’s order 
in rejecting the application for higher 


rates. He said the state court excess 
premiums collections were _ illegally 
made. 





R. F. Atkins, independent adjuster of 
Los Angeles, died there following a long 
illness. 





Important Royal Exchange Move 











ARTHUR WALLER 

















E. W. ELWELL 


On the first of the year a change is taking place in the United States man 
agement of the Royal Exchange group. Arthur Waller is retiring as Uni 
States manager, a position he has held since 1935, and his place is to be taken by 
E. W. Elwell, who came to this country from England in 1933 and has been 


assistant U. S. manager since:that time. 
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What pleasure can the owners of these jewels derive from ownership unless they can enjoy 
its free and unhampered use. Jewelry is meant to be worn and perfect enjoyment is possible 
only when it is insured. Why not inform your prospects and clients about the broad cover and 
world-wide adjustment advantages of the ALL RISKS PERSONAL JEWELRY POLICY issued 
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THESE COMPANIES WRITE PRACTICALLY ALL CLASSES OF INSURANCE EXCEPT LIFE 
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NEWS OF FIELD MEN 





Wilds Is Kentucky President | 





Fire Underwriters Association Holds 
Its Annual Meeting in Louisville and 
Elects Officers 


LOUISVILLE—The Kentucky Fire 
Underwriters Association at its annual 
meeting here elected these officers: 


President, T. G. Wilds, Hartford Fire; 
vice-president, Emmett Kennedy, farm 
department Home; secretary - treasurer 
Paul Grider, North British (reelected). 
Members of the executive committee 
elected are Marshall Mellor, Home; 
R. L. Meeks, Fidelity & Guaranty Fire, 
and Wallace Smith, L. & L. & G. Hold- 
over members are G. C. Dick, National 
Union, and John Wharton, Westchester. 

Wallace Smith, L. & L. & G.,, retiring 
president, detailed the year’s work, and 
more especially the activity of the field 
club in connection with the Business 
Development work, and cooperation be- 
tween the field men and local agents of 
the state in Business Development pro- 
grams. 

Wallace Rodgers, Chicago, assistant 
secretary western Underwriter Associa- 
tion, and W. H. Riker, North America, 
Chicago, were the chief speakers, dis- 
cussing the Business Development work. 

C. R. Welborn, Underwriters Labora- 
tories, showed moving pictures of its 
work. 

A Blue Goose meeting was held in 
the afternoon, followed by a dinner 
dance in the evening. 


Montana Educational Rally 

MISSOULA, MONT.—The second 
Montana Special Agents Association 
educational meeting held here was well 
received by some 20 agents fram in and 
around Missoula. 

The meeting was in charge of J. W. 
Martin, Great American, and various 
topics were given by W. F. McKee, 
Home, Ray Culver, Fireman’s Fund, 
John Pratt, Northern of London, and 
Meyer Burg, Commercial Union. The 
next meeting will be held at Billings, 
Dec. 2. 





Shirley Heads Preventionists 


At a meeting of the Iawa Fire Pre- 
vention Association in Des Moines, W. 
T. Shirley, state agent New York Un- 
derwriters, was named president to suc- 
ceed R. W. Criswell, state agent Auto- 
mobile, who is leaving to become state 
agent in Pennsylvania. John R. Hoff, 
North America, was named vice-presi- 
dent. 


MacConnell with Northern 


Ellwood MacConnell, who has been 
connected with the suburban division of 
the Middle Department Rating Associa- 
tion, has joined the Northern of London 
as special agent in Philadelphia subur- 
ban territory, southern New _ Jersey, 
Delaware and part of Maryland. His 
headquarters will be at 424 Walnut 
street, Philadelphia, and he will work 
under the direction of R. U. Sargent. 
who was recently placed in charge of 
the Northern’s activities in the Phila- 
delphia area. 


Will Hold Meeting at Piqua 

The Ohio Fire Prevention Associa- 
tion will inspect Piqua Dec. 1. Engi- 
neer H. K. Rogers of the Western Actu- 
arial Bureau will be the principal 
speaker. City Manager Buechner will 
preside at the meeting. 


Cosgrove Joins America Fore 
J. M. 


Cosgrove, heretofore special 


agent in Connecticut and western Mas- | 


sachusetts for National Liberty, has 
joined America Fore as state agent in 
Connecticut. He will be associated with 





State Agent W. P. Malloy with head- 
quarters in Hartford. He succeeds J. M. 
Van Buren, who has been transferred to 
Philadelphia as manager. He is a for- 
mer president of the Connecticut Field 


Club. 


See Sprinkler Movies 

NEWARK, N. J.—The Rockwood 
Sprinkler Company showed an interest- 
ing movie of new automatic apparatus 
for fire detection, closing of fire doors, 
sending of alarms, operation of sprinklers 
and other modern scientific arrange- 
ments following the dinner meeting of 
the New Jersey Field Club in Newark. 

Prior to the dinner, the executive 
committee held a brief business session. 
W. H. Johnson, American of Newark, 
and Charles Ross, Factory Insurance 
Association, were elected members. 





Frisbie Seattle Speaker 

C. J. Frisbie, Seattle general agent 
New England Mutual Life, a widely- 
known speaker, will address the Nov. 29 
meeting of the Seattle Blue Goose at 
Blanc’s Cafe. The Dec. 6 and 13 meet- 
ings will be given over to motion pic- 
tures offered through the courtesy of 
Johns-Manville Co. 

The pond will hold its annual Christ- 
mas hi-jinx party in the form of a din- 
ner Dec. 20. Lloyd B. Beattie, Franklin 
Fire, is program chairman. 





Georgia B. D. Committees 

W. P. Willis, chairman of the Busi- 
ness Development committee of the 
Georgia Field Men's Conference, has 


appointed two graups to handle matters 
in the state. 

The north Georgia territory will be 
served by H. T. Powell, chairman; C. 
H. Adkins, H. M. Ladage, Ed Hollings- 
worth and Randolph Brooks. 

South Georgia will be handied by 
Bockover Tay, chairman; J. C. Rous- 
seau, R. H. Smith, Lewis Swann and 
Herbert Mell. 


Arnold in Local Business 


F. J. Arnold, who recently resigned 
as special agent in the fire and auto- 
mobile department of the North Amer- 
ica out of the Newark branch office, has 
opened an insurance and real estate 
agency at Canton, O., with offices in 
the Citizens building. He was with the 
company for 12 years. 


Sacramento Puddle’s Outing 


The Sacramento puddle of the San 
Francisco Blue Goose has announced a 
golf tournament, ceremonial and dinner 
dance for Dec. 3. A number of field 
men and executives from the San Fran- 
cisco district will attend. 


Smoke & Cinder Club to Elect 


PITTSBURGH—The annual meeting 





of the Smoke & Cinder Club will be 
held Nov. 29. 





FIELD NOTES 





Minori lino, attache of the Japanese 
consulate in San Francisco, presented his 
country’s position in the China-Japanese 
dispute to the San Francisco Blue Goose. 

Members of the Wisconsin Women of 
the Blue Goose were entertained at a 
luncheon in Milwaukee by Mrs. C. W. 
Hutchinson, wife of the state agent of 
the North British & Mercantile. 











As SEEN FROM CHICAGO 





ALEXANDER & CO., CHARITY PARTY 

The Chicago agency of W. A. Alex- 
ander & Co. is arranging its sixth char- 
ity card party Dec. 4, in the Skyline 
Club, 188 West Randolph street, in that 
city. Last year 125 boxes of food were 
delivered to needy families. Miss F. 
M. Corcoran is chairman of the arrange- 
ments committee. The proceeds all go 
to purchasing baskets of food for the 
needy. 


W. H. POTTER BOSS GOLFER 


W. H. Potter, Jr., Chicago manager 
of Phoenix of Hartford, was recently 
elected president of the North Shore 
Country Club at Glenview, Ill. 
tiring president is also an insurance 
man, Herbert Lorber of the Rollins- 
Burdick-Hunter Company agency. 
BROKERS PARTY DEC, 16 

The annual “gold rush” party of the 
Insurance Brokers Association of Illi- 
nois will be held in the Sherman Hotel, 
Chicago, Dec. 16. Clark E. Nolan is 
chairman of the committee. 


ORGANIZING FOR C. I. 0. 

Efforts to organize the office workers 
in the Insurance Exchange, Chicago, for 
the C. I. O. are being made. Circulars 
this week are being passed out at the 
entrance to the building inviting clerk® 
to a mass meeting Nov. 29 at 185 North 
Wabash avenue by workers for Local 
No. 24, United Office & Professional 
Workers of America, C. I. O. The de- 
mands are listed as follows: (1) Secur- 
ity on the job; (2) an adequate salary; 
(3) seniority rights; (4) a decent office 
manager (5) protection against speed- 


up; (6) time and one-half for overtime. 





LIFE MEMBERS COMMITTEE 


President E. S. Phelps of the Society 
of Life Members of the Fire Under- 
writers Association of the Northwest 
has appointed the executive committee 
as follows: J. R. Cashel, western man- 
ager Providence Washington; M. D. 


The re- | 


Looney, general adjuster Hartford Fire 
at Chicago; C. J. Munn, manager Cook 
County Loss Adjustment Bureau, Chi- 
cago; Roy L. Nicholson, Wisconsin 
state agent Michigan F. & M.; A. F. 
Powrie, western manager Fire Associa- 
tion; Rollin I. Read, Cook county man- 
ager Crum & Forster; W. P. Robertson, 
general manager North America in the 
west; E. T. Tanner, executive assistant 
Security of Connecticut in the west; W. 
R. Townley, Chicago, treasurer Under- 
writers Salvage Co., and C. M. Cart- 
| wright, THe NATIONAL UNDERWRITER, 





] YOUNGBERG-CARLSON MOVES 


Formal opening of its new offices in 
; the Field building, Chicago, is to be held 
Dec, 4 by the Youngberg-Carlson Com- 
| pany, class 1 agency, which has hereto- 
fore been located in the Insurance Ex- 
change. Its new office comprises 500 
| more feet of space. 

A. C. Youngberg has been in the fire 
insurance business since 1910. He was 
first connected with the western depart- 
|} ment of Liverpool & London & Globe. 
| In 1918 he entered the brokerage field. 
In 1920 he formed a partnership with 
F. A. Carlson. In 1930 the firm was 
incorporated with Mr. Youngberg as 


president. Other executives in the firm 
are now W J. Patterson and E. F. 
Decker. 


TWO HARTFORDS HAD EXHIBIT 


At the Chicago automobile show, R. 
E. Baker, office manager of the west- 
ern department of the Hartford Acci- 
dent & Indemnity devised a booth that 
attracted very much attention, being in 
blue and silver in background and treat- 
ment. The Hartford Fire and Hart- 
ford Accident & Indemnity were both 
featured. These companies have an ar- 
rangement with the Western Union so 
that anyone can call up a Western 
Union operator and ascertain who is the 
local agent of the Hartford at any point. 
This is, of course, convenient where a 
policyholder needs service. The West- 
ern Union hook up was featured with 








the telephones and with a Westerg 
Union operator at hand. Comfortable 
seats were provided for any at the show 
who desired to sit down. Hartford pen. 
cils were given to exhibitors and those 
connected with the show. Mr. Baker 
was in personal charge of the booth 
during the entire week. 

The Allstate and Allstate Fire, Sears. 
Roebuck & Co. companies, had a booth 
as did the Lumbermen’s Mutual Cas. 
ualty. The Aetna Casualty & Surety 
device was incorporated in the Nationa} 
Safety Council exhibit. 





CORONATION OF T, A. PETTIGREW 


More than 100 turned out for the dip. 
ner of the Illinois Blue Goose in Chj. 
cago Monday evening to witness the 
coronation of T. A. Pettigrew, genera} 
manager Underwriters Adjusting, a5 
golf champion of the order. For the 
past few years a tournament has beep 
conducted in the summer and the pres. 
entation of the trophy to the winner 
has served as an occasion for a get. 
together at this time of the year. 

The prize for the runner-up was pre. 
sented to E. J. McDowell, America 
Fore, Chicago. 

D. J. Harrigan, St. Paul F. & M, 
most loyal gander, introduced R, E 
Vernor, Western Actuarial Bureau, and 
R. A. Kenzel, Wisconsin state agent 


Northern of London, who is_ grand 
wielder of the Blue Goose. Mr. Kenze! 
awarded the prizes. 

E. Guy, automobile manager 


America Fore, chairman of the commit 
tee on arrangements, presented the mas- 
ter of ceremonies whe conducted the 
floor show. 

Underwriters Adjusting had 29 repre. 
sentatives on hand, Western Adjustment 
22 and America Fore 21. 





FIRE MARSHALS’ MEETING 


A mid-winter conference of the fire 
marshals section of the National Fire 
Protection Association has been called 
by Chairman S. V. Coultas, fire marshal 
ot Illinois, for Nov. 30 in Hotel Stevens, 
Chicago. The meeting is called at this 
time because a number of state and 
provincial fire marshals will attend meet- 
ings of the farm fire protection commit 
tee of the National Fire Protection 
Association and of the agricultural com- 
mittee of the National Fire Waste 
Council, to be held at the same place, 
Dec. 1-2. 








W. H. BENNETT AT LAW BANQUET 


Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents, 
following his visit at Rockford, II, to 
speak before the Illinois Association of 
Insurance Agents, stopped off on his re- 
turn at Chicago to attend the banquet 
there in honor of the members of the 
Illinois supreme court tendered by the 
Illinois State Bar Association and the 
Chicago Bar Association. Mr. Bennett, 
a former attorney at Quincy, IIl., re- 
tains his membership in the Illinois Bar 
Association. 


FOSTER SPEAKS TO EXAMINERS 


W. S. Foster, who retired as associate 
manager of the western department ot 
the North America last May, indulged 
in some interesting reminiscences at the 
meeting of the Fire Insurance Exam- 
iners Club of Chicago. He spoke on 
“A Half Century of Fire Insurance. 
It was managers’ night, but the attend- 
ance of Chicago executives was some- 
what reduced owing to the fact that the 
meeting of the Illinois Association of 
Insurance was on at Rockford, and @ 
number of managers had gone there. 

Mr. Foster contrasted today’s methods 
of conducting the fire insurance business 
with those that were in vogue 30 to 50 
years ago. He said there were almost 
no mechanical devices in use a half cet 
tury ago, and described the laborious 
methods of doing business at that time 
An interesting revelation was that 
Charles Lyman Case, for many yeafs 
United States manager of the London 
Assurance, was the first field man 4? 
pointed for the North America west ° 
the Mississippi river, and his territory 
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was designated as “west of the Missis- 
sippi river.” 

Mr. Foster said that coinsurance be- 
gan to be agitated in the middle west 
about 1887. He traced the history of 
the standard fire policy. He said there 
is little hope for an absolutely standard 
policy being adopted by all of the states 
because there will always be some states 
that will want to make at least a few 
changes. 

Mr. Foster told of the use of certifi- 
cates in renewing policies. Prior to 
1900, and even later than that, most 
companies did not issue a new policy at 
the expiration of an old one, but merely 
renewed the original policy by the issu- 
ance of a renewal certificate. Usually 
renewals occurred once in five years. 
Mr. Foster recited an interesting case 
of a policy issued in a Missouri town 
by the North America in 1871, and 
which has been renewed right up to this 
time by renewal certificates. The agent 
in the case has insisted upon renewal by 
certificate, and the North America, for 
sentimental reasons, has agreed. 

Mr. Foster urged the examiners not 
to take the existing forms and rules as 
the last word. That is, he said that an 
examiner should see if he could not sug- 
gest changes or revisions to his superior 
officers. He cited the numerous changes 
that have been made in the supplemental 
contract now in use in the west, as an 
illustration of how a form may be re- 
vised. He said that an examiner’s think- 
ing should not be circumscribed too 
much by forms and rules, and urged his 
hearers to make constructive suggestions 
as to possible changes or improvements 
in form. 





DEATH OF PAUL R. ENGELHARD 


Paul R. Engelhard, head of Engelhard 
& Co., class 1 Chicago agency, who died 
suddenly the other day, had been in the 
insurance business in Chicaga about 30 
years. He was 71 years of age and was 
actively engaged in the business at the 
time of his death. He died of a heart 
attack in his home town of Riverside, 
Ill., while on his way to get a train for 
Chicago. 

For 23 years, Mr. Engelhard was a 
partner in Hugo Dalmar & Co., agency 
of Chicago. Alsa associated with him 
in that office were two of his sons, Eu- 
gene F, and Willard P. In 1930 the 
three organized the Engelhard & Co., 
agency. 

Two brothers of Paul R. Engelhard 
are connected with another Chicago 
class 1 agency, Engelhard, Krogman & 
Co. They are Herman Engelhard and 
Max Engelhard. 

Mr. Engelhard came ta this country 
from Germany in 1870, was engaged in 
the chocolate manufacturing business 
for awhile and then was employed by 
the Crane company. He entered the 
insurance business in 1907. 





NEW CHICAGO SETUP FOR HOME 


Harold V. Smith, president of the 
Home, at a dinner of employes of his 
company in Chicago, announced that 
E. R. Hurd has been appointed general 
manager of all the Home’s activities in 
Chicago except those of the farm de- 
partment. Frank H. Cornell, manager 
of the farm department, has been made 
secretary of that department. 

Mr. Hurd has previously been man- 
ager of the Cook County department. 
The position of general manager has not 
been filled since the time that C. D. 
Lasher was transferred to San Fran- 
cisco as Pacific Coast manager. 

Mr. Hurd now has charge of the Cook 
county branch of the Home and Na- 
tional Liberty, the Illinois state agency, 
marine department, service and im- 
proved risk department, live stock de- 
partment and casualty department oper- 
ated by the Home Indemnity. 

At the same dinner Mr. Smith pre- 
sented a watch to Carl Koch, Cook 
county manager of National Liberty, in 
recognition of his 40 years’ service with 
that company. 

Mr. Hurd is a native of Davenport, 
Ta. He graduated from John Marshall 








Two Cleveland Speakers 


= 
Hartford Accident; H. L. Hunter, Chi. 


cago Board; Mr. Richards and Mr. Gra. 
ham. 








CHARLES F. THOMAS, Chicago 


Cc. D. MeVAY, LeRoy, 0. 


Two of the prominent speakers before the meeting of the Cleveland Insurance 
Board were Secretary and Manager Charles F. Thomas of the Western Under- 
derwriters Association and C. D. McVay, executive vice-president of the Ohio 


Farmers. 








Law School and is a member of the 
Illinois bar. In 1896 he went into the 
fire insurance business for the Security 
Fire of Davenport. After serving a year 
with the Chicago Great Western Rail- 
way he became a map clerk with the 
Germania Fire in Chicago. He served as 
an adjuster for two years with David 
Wagner and in 1902 became Illinois spe- 
cial agent for the Home. He became 
Cook county special agent in 1906, as- 
sistant manager in 1915 and Cook county 
manager in 1930. 

Mr. Cornell is a native of Yorkville, 
Ill. He graduated from the University 
of Illinois in 1894 and two years later 
joined the Home in its western farm 
department. In 1898 he served as spe- 
cial agent for the subagency department 
in Illinois and Wisconsin. A few years 
later he became underwriting examiner 
of the farm department, in 1914 assistant 
secretary, in 1917 joint manager, and in 
1931, sole manager. 





COMMITTEE OF TEN IS NAMED 


A committee of five company repre- 
sentatives and five agents has been ap- 
pointed by the president of the Chicago 
Board to engage in deep-seated intro- 
spection and make recommendations for 
fundamental reforms in the board setup. 
A chairman has not yet been selected 
as no meetings have been held. 

The theory behind this study is that 
from time to time legislation has been 
adopted and enforcement measures pur- 
sued to correct abuses, but without ex- 
amining fundamental causes and seek- 
ing to get at the root of the problem. 

The committee is expeced to make 
a searching inquiry. Necessarily, it is 
assumed, the commission situation will 
get plenty of consideration. Probably 
during its deliberations the committee 
will ponder just about all of the criti- 
cisms and suggestions that are offered 
by the serious thinkers. 





CHICAGO INSURANCE CLUB 


On Tuesday evening the first confer- 
ence was held looking toward the re- 
vival of the ald Chicago Insurance Club 
with those taking the Insurance Insti- 
tute classes as the nucleus for reorgan- 
ization. W. F. Kuffel of the Phoenix of 
Hartford presided. A. T. Graham of 
Carolan & Graham, who is a charter 
member of the club and who has been 
very active in its educational wark, 
stated that the original idea of having 
such a club came from George E. Haas 
in 1900. He was then examiner in the 





western department of the Atlas and is 
now head of the casualty division of the 
Illinois insurance department. 

E. A. Bremmer of Moore, Case, Ly- 
man & Hubbard, Mr. Haas and Mr. Gra- 
ham constituted the cammittee to start 
the ball rolling. At the end of the year 
there were 400 members. In 1901, in 
February, the Chicago Fire Insurance 
Club was incorporated but later on its 
name was changed to the Chicago In- 
surance Club. Out of this effort sprang 
the Insurance Institute of America, At 
one time he said the Chicago Insurance 
Club had 1,200 members. He called 
attention ta the fact that women are 
eligible for membership. 

Benjamin Richards, manager Under- 
writers Service, who has been one of 
the loyal members and also is closely 
identified with the educational work, 
stated that he served as secretary of 
the Insurance Institute for 10 years. 
The depression and the attempt to over- 
emphasize the sacial feature caused the 
Chicago Insurance Club to decline and 
finally suspend. He said that the edu- 
cational work should be the chief func- 
tion and the social end should be kept 
in the background. It should father the 
Insurance Institute courses, he said. 

C. M. Cartwright of THe NATIONAL 
UNDERWRITER awarded the diplomas to 
graduates of the last caurse, they being 
J. S. Falk, Standard Surety & Casualty, 
and J. D. Banks, Atlas Portland Ce- 
ment Co., in the casualty course; B. E. 
Lindquist of Youngberg-Carlson Com- 
pany; E. J. Lynch, Fireman’s Fund, and 
J. T. Sorenson, Western Actuarial Bu- 
reau, in the fire course. He announced 
that Mr. Falk’s diploma carried the 
designation, “Cum Laude,” which means 
that 50 percent of his grades were 80 
percent ar over. 

Special honorable mention was given 
to Paul M. Corbett, Atlantic Mutual, his 
inland marine grades averaging 96 per- 
cent. The highest student in that branch 
in the country averaged only 96.5 per- 
cent. 

Chairman Kuffel announced that there 
would be a meeting Dec. 17 in the Chi- 
cago Board auditorium when C. R. Wel- 
born, secretary Underwriters Laborato- 
ries, would present its moving picture 
film and tell something of the work of 
that institution. At the January meet- 
ing, election of officers will be held. In 
February, Professor Finnegan, who is 
head of the fire protection engineering 
course at Armour Institute, will be the 
speaker. The committee on reorganiza- 
tion consists of Mr. Kuffel, R. E. Baker, 








COMPANIES 


Buckeye Union Fire’s Plans 








Some Shares of Stock Are Set Aside 
for Purchase by Local Agents If They 
So Desire 





The Buckeye Union Fire of Colum. 
bus, which is being organized with 
$200,000 capital and net surplus of 
$300,000, in its prospectus states that the 
stock is being subscribed by present 
stockholders of the Buckeye Union 
Casualty with the exception that a block 
has been set aside for agents who wish 
to participate in the earnings. No com- 
mission is being paid on the sale of 
stock. Control of the Buckeye Union 
Fire remains identical with the Buckeye 
Union Casualty with 60 percent in the 
possession of the management. The 
prospectus states that the capital will 
be increased as the volume of business 
grows, following the same practice as 
in the Buckeye Union Casualty. 


Fire Association Group 
Shows Figures as of Oct. 1 





The Fire Association companies have 
issued their statements as of Oct. 1, 
the Fire Association itself showing as- 
sets $22,168,394, premium reserve $9,- 
824,227, capital $2,000,000, net surplus 
$8,320,344. 

The Lumbermen’s assets are $5,067,- 
161, premium reserve $1,524,489, capital 
$1,000,000, net surplus $2,202,362. 

The Philadelphia National has assets 
$2,896,129, premium reserve $573,897, 
capital $1,000,000, net surplus $1,148,024. 

The Reliance has assets $4,012,819, 
premium reserve $975,131, capital $1,- 
000,000, net surplus $1,794,643. It has 
declared a 40 cents a share extra divi- 
dend in addition to the regular semi- 
annual dividend of 30 cents a share. 





Montana Experience in 1936 





Annual Report of the Insurance De- 
partment Gives the Figures for the 
Fire Company Groups 





The annual report of the insurance 
department of Montana for the year 
ending Dec. 31, 1936, shows that 130 
board stock companies wrote 71.6 per- 
cent of all fire premiums in the state, 
with a loss ratio of 45.2 percent. Eigh- 
teen non-board stock companies wrote 
15.3 percent with a loss ratio of 502 
percent, and eighteen mutuals wrote 13.1 
percent with a 52.3 percent loss ratio. 

During 1936, of the $2,499,276 in net 
fire premiums written by the three 
classes of companies, the board stock 
companies wrote 71.6 percent of the fire 
premiums, as compared with 72.9 per- 
cent in 1935. The unaffiliated stock 
companies showed a decrease in pre- 
miums from 18 to 15.3 percent, while 
the mutuals increased from 9.1 to 13.1 
percent in 1936. 

A comparison of the loss ratio of the 
three groups shows the board stock 
companies loss ratio below the average 
loss ratio. The unaffiliated stock com- 
panies loss ratio of 50.2 percent for 1936 
compared with 19.8 percent for 1935, 
and the fire loss ratio of mutual com- 
panies increased from 24.8 to 52.3 pet 
cent over the same period. 

The underwriting experience of the 
fire groups shows an average premium 
rate of $1.20 which is 12 cents less per 
hundred than in 1935. 





The San Francisco Insurance Brokers 
Exchange will hold its annual Christmas 
party Dec. 15 
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Gary Board at Turkey 
Dinner Elects Van Liew 





GARY, IND.—A turkey dinner fea- 
tured the annual meeting of the Gary 
Insurance Board. Approximately 60 
agents and their employes attended the 
affair which was held at Hotel Gary, 
Monday evening. _ While the evening 
was primarily a social one, the nominat- 
ing committee consisting of Leslie R. 
Bain, Glenn Rearick and Miss Kather- 
ine Patton submitted list of officers for 
the ensuing year. : 

Officers heading the organization for 
1938 will be Don Van Liew, president; 
Miss Katherine Patton, vice-president; 
Arthur Krueger, secretary, and Thomas 
Welch, treasurer. Retiring officers are 
Fred Jannasch, president; Mr. Van 
Liew, vice-president; Glenn Rearick, 
secretary, and J. A. Oberdorfer, treas- 
urer. The annual meeting is held each 
year the Monday before Thanksgiving 
and is planned by the outgoing officers. 





Advertising Conference Rally 


Elmer Wheeler, president of Tested 
Selling Institute, and Lester Beall, one 
of advertising’s outstanding art experts, 
are two of the speakers who will address 
the annual winter meeting of the Insur- 
ance Advertising Conference Dec. 7 at 
the Hotel Roosevelt, New York City. 
Arthur A. Fisk, advertising manager of 
the Prudential, is president. 

The general meeting will be followed 
by two group meetings with A. H. Red- 
dall, assistant secretary, of the Equitable 
Life of New York as chairman of the 
life group. Harold Taylor, advertising 
manager of the American of Newark, 
will conduct the fire and casualty meet- 
ing. After luncheon all members will 
be addressed by Mr. Wheeler on “How 
to Build Sentences That Sell!” During 
the ten years that he has been advocat- 
ing “tested selling sentences,” 105,000 
actually have been tested on more than 
19,000,000 people. The other speaker, 
Lester Beall, is an artist. 





Accountants to Meet 


Plans for the 8th annual banquet and 
“reunion” of the Insurance Account- 
ants Association of San Francisco to be 
held Dec. 16, are being completed under 
direction of H. A. Funck of Selbach & 
Deans, chairman of arrangements. Fol- 
lowing the final business meeting and 
election in the assembly room of the 
Merchants Exchange Building at 5 p.m. 
members will adjourn to the Elks Club 
for a reception and good fellowship 
hour prior to dinner. There will be a 
floor show. 


Discusses Auto Losses 
VANCOUVER, B. C.—L. K. Cook- 


Sey, manager Hooper-Holmes Bureau, 
was guest speaker at a luncheon meeting 
of British Columbia Blue Goose, talk- 
ing on contributing causes of automobile 
losses and the important part an in- 
spection service directed particularly to- 
ward the driver as an individual can 
play in reducing such losses. 








Oil Association Promotions 


A. M. Carmichael, general manager 
of the Oil Insurance Association, an- 
nounces the advancement of M. C. 
Brown to assistant general manager at 
Chicago; C. N. Comegys, assistant gen- 
eral Manager, is given further executive 
responsibilities; W. K. Whitmore to 
manager at Tulsa; N. A. Stemmerman 
= special representative at New York: 


. T. Kewley to special representative 
at Chicago. 





Meeker Dies at Milwaukee 

R. K. Meeker, 56, 
agent National Union Fire since Jan. 
1, 1933, died at St. Joseph’s hospital in 
Milwaukee after an illness of a year and 
a half with heart ailment and compli- 
cations. He had lived with his family 
: Oconomowoc, Wis., until taken to 
€ Milwaukee hospital, but maintained 


Wisconsin state 





offices in Milwaukee. Mr. Meeker was 
widely known in the midwestern fire 
field, in which he had spent his entire 
business life. As a youth he started in 


birthplace. Later he operated a local 
agency in Kansas City, and then trav- 
eled for several companies in Kansas 
and Missouri. He was chief examiner 
for the Security of Connecticut in the 
western department at Rockford. He 
went ta Chicago and traveled for the old 
Hudson and Svea, and then went to 
Milwaukee as state agent for Wiscon- 
sin and part of Illinois until joining Na- 
tional Union. He was an active member 


of the Wisconsin Fire Underwriters As- 
sociation, Wisconsin Blue Goose and 


Wisconsin State Fire Prevention Associ- | 
t in | ation until his illness forced retirement 
his father’s agency at Sycamore, IIl., his | 


from business. Several months ago the 
National Union appointed as associate 
state agent A. P. Riedinger, previously 
with the National of Hartford. A 
brother, Alvah Meeker, Boston, is asso- 
ciated with the Firemen’s of Newark. 


Beardsley Is Host 


E. W. Beardsley, state manager of the 
Western Adjustment in South Dakota, 





was host at a dinner in Sioux Falls for ! 


| gave real color to the dinner. 


| his entire staff of adjusters and office 


force and which also included resident 
adjusters from the Watertawn, Aberdeen 
and Rapid City offices. In this manner 
he shared the fruits of his hunting trip 
in Canada with his helpers. The table 
carried out the hunt motive, as it was 
decorated by a scene made up of minia- 
ture woods, hunters and game and which 
The meat 
course consisted of moose meat secured 
by the host. 





The revised edition of Right te the 


Point answers 345 pertinent questions 
| for agents.—$1 from National Under- 
writer. ine 








CLEARING THE WAY 


Around the end—off tackle—thru 


the line.. 


good blocking. 


How often you see it... 
of backs driving hard... tacklers 
pounding in to meet them. That’s 
when teamwork counts. The inter- 
clearing the way. 
His man’s blocked out... the ball 


advances to another first down. 


ference dives... 


ste 
DS 


vv 


Teamwork counts in our business as 
well. We know we must keep the 
way clear so that you can devote your 
time to customers and prospe¢ts. 
Ask our present agents about us. 


They’ll tell you of the help they 


griculttral 


] Wammen my 


EVERY 





. even the best ball car- 
rier can’t make many gains without 


TYPE OF PROPERTY 


get from our skilled, experienced 
fieldmen. They’ll tell you how we 
conserve your time and energy by 


holding correspondenceand reports 


a pair 


Folks”... 


*k 


fe 
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INSURANCE FOR INDUSTRY 


toa minimum .. . how we’re always 
ready with maximum cooperation. 
They’ll tell you we’re “ Friendly 
easy to get along with 
. . . believers in teamwork in every 
sense of the word. 


7 


The 84-year-old Agricultural, and 
the Empire State, are firm sup- 
porters of the American Agency 
System. If you have a place for an- 
other strong company . . . one that 
truly plays ball with agents ... let 
us send a fieldman now. 


AND THE HOME 
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Stock System Has 
Notable Record 
As Big Builder 


(CONTINUED FROM PAGE 5) 


development of commerce and industry. 
Insurance forms the foundation of the 
entire credit structure and _ property 
values are dependent on it. 

The speaker called attention to the 
fact that while the cost of government 
has been consistently increased the pub- 
lic has seen its fire insurance bill con- 
sistently decreased. In Ohio the average 
fire rate per $100 has been reduced from 
$1.13 in 1900 to 53 cents in 1936. Mr. 
McVay declared that Ohio has the low- 
est average rate of any state in the 
country. Yet during all this period with 
the average rate going down, the com- 
panies met and discharged their obliga- 
tions without a whimper. 

The stock companies have done much 
to promote better building construction 
and the use of safety appliances. They 
have contributed time, money and 
thought to the reduction of losses and 
eliminating accident causes. The stand- 
ard policy, uniform forms, statistical and 
actuarial organizations necessary to the 
intelligent and safe conduct of the busi- 
ness are largely the work of these com- 
panies, he asserted. 


Great Reserves of Strength 


They write the bulk of the business 
and they are the great reservoirs of 
financial strength. They have tremend- 
ous reinsurance facilities and thus are 
capable of meeting and spreading catas- 
trophe losses. Here Mr. McVay finds 
the reserve strength and the ability that 
is the sound assurance of safety. The 
American agency system, Mr. McVay 
declared, has demonstrated its funda- 
mental soundness. It is essential to the 
conduct of business that in the servicing 
and selling of insurance in every com- 
munity there shall be qualified agents 
who can bring highly professionalized 
and experienced knowledge to their job. 
Their exact opposite would be a system 
whereby the agent as an independent 
factor having a recognized property in- 
terest in the business which he has 
created would be eliminated. 


Non-Agency Competition Seen 


Mr. McVay stated that there always 
had been in more or less a limited way 
the competition of those institutions and 
systems through which insurance has 
been sold than through the medium of 
agents. It is only in recent years, he 
asserted, that there has been such an 
expansion of this system. There has 
been in recent times the institution of 
new methods of such a revolutionary 
character as to constitute a direct chal- 
lenge to the agency system, he declared. 
Mr. McVay made the sweeping state- 
ment that stock companies are the only 
ones that are prepared to offer a broad 
and comprehensive protection to all 
classes of insurable property. Any sys- 
tem that would take away from the com- 
panies the ability to service in a broad 
and comprehensive way the insurance 
needs, and which would be accomplished 
by the eradication of profits, if pursued 
to its logical conclusions, would, in his 
opinion, lower the standard of service, 
increase the cost to the public, destroy 
the American agency system and result 
ultimately in state insurance. 


Should Work Together 


Companies, agents and the insuring 
public, he said, should be found in col- 
laboration in promoting the cause of 
those institutions that through the years 
have shown not only the ability but the 
will to meet every obligation, public and 
private. These are the ones that. have 
done the most to promote the general 
welfare, that have given their time, 
money and genius to the study of better 
and safer building construction, that 
have promoted zoning laws, improved 
fire fighting equipment and fire fight- 
ing agencies. They have set up the 
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The Pacific National Fire will open a 
new modern and completely equipped 


office for its eastern department in the 
Drexel building on Independence Square 
in Philadelphia next Tuesday. 


two-way communication with home of- 
fice and other departments 


The 
teletype system will be installed in a 





ment. F. N. Belgrano, Jr., former 
president American Legion, who is 
president of the Pacific National, is one 
of the best known men in the country. 
He states that the Pacific Natianal is 
completing a year of unprecedented 
expansion and growth. Vice-president 


and | W. L. Wallace is in from the home of- 


branches, thus giving a coast to coast | fice to represent it in the opening of the 
hookup. W. A. Waters, assistant secre- | new office. A view of the building is 


tary, is manager of the eastern depart- 


shown above. 











statistical and actuarial bureaus. It was 
necessary that a scientific rating system 
be devised and maintained. They put 
up the fullest reserves for every existing 
and contingent liability. It has devel- 
oped and provided standard policies and 
standard forms, giving the greatest pos- 
sible protection at minimum cost. 


W. L. Falk’s Address 


W. L. Falk, superintendent Royal-L. 
& L. & G. group in New York City, 
spoke on the cooperative movement in 
the United States, telling about the pro- 
ducers and the consumers cooperatives. 
It is with the consumers cooperatives 
that Mr, Falk feels there is a decided 
menace. His summing up of the situa- 
tion is as follows: 

“Let me make it plain that we do not 
question the right of any group of con- 
sumers to cooperate among themselves 
for the purpose of denying a profit to 
others but we do honestly believe that 
judging from a broad viewpoint the sys- 
tem is bad economically and that if it is 
permitted to grow it will result in de- 
moralization and ruination of our entire 
economic life. In the development of 
this country the merchants played a 
most important part. They risked their 
savings knowing full well that our sys- 
tem is not always a profit system but a 
profit and loss system as well. Under 
this system we Americans have through 
our Own initiative and effort produced 
more material things, enjoyed the most 
wide spread distribution of property and 
the highest standard of living that the 
world has ever known but the time has 
come for those who believe in the profit 
system to stand by the principle of “live 
and let live” and to stand against mu- 
tuals and cooperative or other schemes 
which have as their objective the closing 
of the door of opportunity to present 
and future generations.” 


Fires on the Farms 


“Fires on Farms” is the title of a 
leaflet issued by the United States De- 
partment of Agriculture. Compiled by 
H. E. Roethe, senior engineer chemical 
engineering research division of the Bu- 
reau of Chemistry & Sails, the leaflet 
lists the principal causes of farm fires 


and tells how to eliminate hazards. The 
need and importance of safeguarding 
farm buildings and _ their contents 


against fire is emphasized by the fact 
that approximately 3,500 persons lose 
their lives in farm fires year after year, 
while the property loss amounts to 
about $100,000,000 annually. 





Ohio Agents’ Body 
Gets a Ruling on 
Agency Contract 


(CONTINUED FROM PAGE 5) 


authority under the law to require writ- 
ten contracts. 

4. Even if an agent has a contract 
with his company or companies, whether 
it be oral or written, the Bureau of 
Internal Revenue will only consider that 
contract in the light of all the other facts 
concerning that particular agency-com- 
pany relationship and the contracts of 
themselves would not and could not be 
accepted as conclusive proof that the 
agent was not an employe. 





Commissioner’s Letter Given 


The letter is published, addressed to 
Secretary Lloyd over the signature of 
Guy T. Helvering, commissioner of in- 
ternal revenue, under date of Nov. 20, 
which reads as follows: 

“Reference is made to your letter 
dated November 19, 1937, and to a con- 
ference held on that date with repre- 
sentatives of the bureau, relating to the 
status, under the taxing provisions of 
the social security act, of certain insur- 
ance agents who are engaged in the 
solicitation of all forms of insurance 
with the sole exception of life insurance. 
There were enclosed with your letter 
sample copies of contract forms for use 
in connection with the solicitation of fire 
and casualty insurance. With respect to 
these contract forms the following state- 
ment and questions appear in your let- 
rer; 

“*We are told that the contracts at- 
tached hereto must be signed by insur- 
ance agents, if they are to be considered 
independent contractors for purposes of 
the social security act, and that agents 
who do not sign these contracts without 
changing them in any way, will be held 
to be employes. 

“We would like to present the fol- 
lowing questions for answer by the 
bureau: 

“1. Is the form of fire company con- 
tract attached hereto the only form 
which the Bureau of Internal Revenue 
will approve? 

“*9. Is the form of casualty company 
contract attached hereto the only form 
which the Bureau of Internal Revenue 
will approve?’ 

“Your letter sets forth a number of 
other questions relating to the provi- 
sions of these contract forms which the 





bureau is not in a position to answer 
for reasons which are fully set forth jp 
the enclosed copy of Mimeograph Col}, 
No. 4589, and which were explained jp 
detail at the above-mentioned confer. 
ence. 

“You are advised, however, in answer 
to the two questions set forth aboye 
that the Bureau of Internal Revenue ha; 
not ‘approved’ any particular form oj 
written contract under which insurance 
agents perform services in the sense that 
it has taken the position that agents 
holding such contracts are independent 
contractors while all others not holding 
such contracts, or having no written 
contracts, are employes for purposes ot 
the taxes imposed under the  sociaj 
security act. It is also desired to em. 
phasize that the bureau has not at any 
time required, nor does it have the 
authority to require, that an insurance 
company cause its agents to enter into 
any particular form of contract since the 
matter is one which is wholly within the 
discretion of the parties concerned. 

“You are further advised that, as indj- 
cated in Article 3 of Regulations 91 and 
in Article 204 of Regulations 90, issued 
pursuant to Titles VIII and IX of the 
act, respectively, the determination jp 
doubtful cases of whether an insurance 
agent is an employe may be made only 
after an examination of all the relevant 
facts and circumstances surrounding the 
performance of his services. 

“Pursuant to the aforementioned pro- 
visions of the regulations, in requesting 
information to effect such a determina- 
tion, the bureau has required invariably 
that there be submitted a copy of an 
executed contract entered into between 
the insurance company and an agent 
whose status is representative of the 
class with respect to which a ruling js 
desired, if such contract is in writing or, 
if made orally, a complete statement of 
the terms and conditions thereof. Ip 
addition, the bureau has also required 
the submission of a comprehensive 
statement outlining the actual course of 
dealings between the parties to the con- 
tract, together with such other informa- 
tion as may be deemed pertinent to the 
question.” 


Text of Mimeograph 


Following is the text of Mimeograph 
under date of April 21, signed by Com- 
missioner Helvering. 

The bureau is receiving a large num- 
ber of requests from taxpayers and their 
counsel for rulings which relate to the 
character and extent of tax liabilities 
resulting from _ prospective as distin- 
guished from consummated transactions, 
Except upon specific authorization by the 
commissioner of internal revenue or as 
indicated in (a) below, the established 
policy of not complying with such re- 
quests will continue to be followed. Rul- 
ings will continue to be made only under 
the following circumstances: 

(a) The transaction must be completed 
and not merely proposed or planned, ex- 
cept where the law or regulations pro- 
vide for a determination by the commis- 
sioner of the effect of a proposed trans- 
action for tax purposes, as in the case of 
a transfer coming under the provisions 
of sections 901-904 of the revenue act of 
1932, or an exchange coming under the 
provisions of section 112(i) of the rev- 
enue act of 1936. 

(b) The complete facts relative to the 
transaction, together with a copy of each 
contract, or other document, necessary to 
present the question, must be given. — 

(c) The names of all the real parties 
interested must be stated regardless of 
who presents the question, whether an 
interested party, attorney, accountant, or 
other representative. 

(ad) A request for a ruling must be 
signed by the taxpayer, or in case he is 
represented by an attorney or agent, the 
request must be accompanied by prop- 
erly executed power of attorney. Banks, 
however, will not be required to furnish 
powers of attorney with respect to In- 
quiries affecting their depositors. 

A copy of a ruling addressed to a tax- 
payer will not be furnished to his at- 
torney or agent unless the bureau 1s spe- 
cifically authorized to do so by the tax- 
payer. 


The bulletin signed by President Mc- 
Elroy and Secretary Lloyd states that 
a study of the letter and the explanation 
appearing in five paragraphs of the 
bulletin makes it clear that no written 
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contracts are obligatory under social 
security. The bulletin then says: 

“Therefore, it follows logically that 
any agent who signed a contract be- 
cause of the representation that it was 
necessary in order to conform to social 
security requirements is now justified in 
insisting upon either revision or return 
of the contract. 

“We regret the necessity of taking a 
position contrary to that taken by the 
National Association of Insurance 
Agents, but in view of the facts outlined 
in the letter from Commissioner Hel- 
yering, the Ohio association could do 
nothin less. 

“We do not desire this bulletin to be 
an indictment of insurance company® 
executives. Many of the officials and 
representatives of companies and some 
agents with whom we have discussed 
this matter labored sincerely under the 
erroneous impression that the signing 
of these was necessary under social 
security requirements. We believe that 
the information which we have secured 
will be as valuable to the companies as 
to the agents, and we hope that they 
will accept it in the same spirit of 
cooperation which has always existed 
between the Ohio Association of Insur- 
ance Agents and the companies. We 
are just as anxious as the companies 
that the independent contractor status 
be maintained and we are willing to 
fight shoulder to shoulder with them to 
attain this end.” 


Nebraska Handbook Is Issued 


New Edition from the Press of The 
National Underwriter Gives Complete 
Insurance Information 


THe NATIONAL UNDERWRITER announces 
this week the publication of the Under- 
writers Hand-Book of Nebraska for 
1937-38. This is the 13th edition. 

A noticeabie decrease in the number 
of agents licenses is indicated by the 
records of the campiler which show that 
in 1935, the last figures available, there 
were 28,530 agents licenses issued. For 
1937, 25,619 license~ were received. Each 
class of licenses cems to show a de- 
crease with the exception of mutual cas- 
ualty companies which show a slight 
increase of from 1,128 ta 1,360. Stock 
fire licenses dropped from 13,250 to 12,- 
349. Another notable drop was that in 
the number of life licenses from 3,593 
to 2,846. 

The Nebraska Hand-Book is the cam- 
plete reference book on insurance in the 
state and gives full information on all 
the agencies located there, listing them 
alphabetically by towns and showing the 
list of companies which they represent 
together with the members of the firm 
other business transacted, the address, 
date established, etc. Besides this is 
given information on all companies op- 
erating in the state showing their finan- 
cial Statements, officers, field men, busi- 
ness in the state and kinds of insurance 
written. 
eat lists are given of the field 

n arranged alphabetically for cross 
reference purposes and there is much 
ather miscellaneous information included 
such as the list of local organizations 
together with their officers, lists of in- 
surance adjusters, a resume of the in- 
surance laws of the state and town 
classification as to fire protectian. 








a MAN AVAILABLE 
, man, age 30, single, now employed, hav- 
po years’ Branch Office enevliene te aie 

. . arn fire and marine insurance with 
. ine com i - 
tion. Excellent seleanbeae’ ear earatiauane 
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WANTED 


Important Fire Insurance Group has opening for 
an experienced field man for Oklahoma. 


ADDRESS G-73, NATIONAL UNDERWRITER 








By GEORGE 





PAGE ON EASTERN TRIP 


Charles R. Page, president of the 
Fireman’s Fund group, is in New York, 
where he plans to remain about a 
month. On his return trip he will stop 
for a short visit in Chicago. 


ALL OFFICERS RENOMINATED 





George F. Sullivan, president, and all 
other officers of the General Brokers 
Association of Metropolian District, 
have been nominated for reelection. 
DAUWALTER AT HOME FOR SPELL | 
F. S. Dauwalter, director Business 
Development Office, is back in New 
York from the coast where he went to 
address the convention of the California 
Association of Insurance Agents at 
Hollywood. He is not scheduled to 
leave the city again until Jan. 11, when 
he is to speak at the gathering of the 
South Carolina agents’ association. 


BIG FIRES IN OCTOBER 


The New York “Journal of Com- 
merce” lists these fires in October that 
caused $100,000 damage or more: 

Allston, Mass., paper storehouse, $100,- 
000; Pompton Plains, N. J., church, $100,- 
000; Cazenovia, N. Y., business block, 
$100,000; Slippery Rock, Pa., college dor- 
mitory, $500,000; York, Pa., chain works, 
$500,000; Hughes Spring, Tex., cotton 
warehouse, $250,000; Wichita Falls, Tex., 
drug store, $150,000; Chicago asphalt 
plant, $200,000; South Bend, Ind., clothing 
store, $150,000; Louisville cotton com- 
press, $400,000; Newberry, Mich., insane 
asylum, $100,000; St. Paul, yacht club, 
$100,000; Minot, N. D., lignite product 
plant, $200,000; Zanesville, O., pottery 
plant, $100,000; Cushing, Okla., lumber 
yard, $100,000; Fresno, Cal., seven stores 
and a rooming house, $100,000; Fresno, 
hardware store, $120,000; Tahoe City, 
Cal., business block, $100,000; Eugene, 
Ore., fruit plant, $100,000; Portland, Ore., 
two saw mills, $125,000; Walla Walla, 
Wash., grain elevator and warehouse, 
$113,000. 


WELCOME TO KURBYWEIT 


A “welcome to our city” dinner was 
tendered Victar Kurbyweit, recently 
called from the management of the 
Philadelphia office of the America Fore, 
to become secretary of the Continental 
and placed in charge of its metropolitan 
division, by a number of his ald eastern 
Pennsylvania field friends. Lew Buck, 
Fire Association, as chairman of the 
committee on arrangements was mainly 
responsible for the program, while S. 
A. Mehorter of the Home was toast- 
master. Others an hand were: Leon 
Watson, expert of the New Jersey 
Schedule Rating Office, where Mr. 
Kurbyweit began as office boy; Morgan 
Williams, National Liberty; Connie Gal- 
ligher, Atlas; H. C. Blaketz, Home; 
William Rattleman, National Union; 
W. E. Hill, Fire Companies Adjustment 
Bureau, and W. B. Kelly, Royal Ex- 
change. 


ADVERTISING COMMITTEE HEADS 


New chairmen for the standing com- 
mittees of the Insurance Advertising 
Conference named by A. A. Fisk, adver- 
tising maanger of the Prudential and 
president of the conference, are: Street 
and highway safety, David C. Gibson, 
Maryland Casualty; standards of prac- 
tice, H. H. Putnam, John Hancock Mu- 
tual Life; accident and health week, C. 
A. Palmer, North America; program, 
Ray C. Dreher, chairman, Boston; W. 
Leslie Lewis, Agricultural; Harold Tay- 
lor, American; C. J. Fitzpatrick, U. S. 
Fidelity & Guaranty; committee to co- 
operate with police authorities of New 
York City towards the reduction of 
deaths and accidents by automobiles, S. 
F. Withe, chairman, Aetna Casualty & 
Surety; A. H. Thiemann, New York 
Life; W. J. Traynor, North British & 





123 William Street, New York 
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Mercantile; publicity, F. J. Price, Jr., 
Prudential; membership, A. H. Reddall, 


VIEWED FROM New YorK 





A. WATSON 


chairman, Equitable; Jarvis W. Mason, 
National Fire. 

In announcing the committee appoint- 
ments President Fisk disclosed that the 
insurance companies now represented in 
the conference total 130 and that there 
are 50 associate members, including 


publishers of leading insurance jour- | 
nals, some of America’s leading adver- | 
tising agencies which handle insurance | 


accounts, and national magazines hav- 





ing insurance specialists on their staff. 
The annual winter meeting will be 


| held in New York City Dec. 7, when 


prominent speakers on advertising sub- 
jects will be heard. 


H. P. Velser, son of the late C. W. 
Velser, local agent at West Allis, Wis., 
Milwaukee suburb, has established the 
Velser Insurance Agency at 5905 West 
National avenue there. 

Charles Schwarten, vice-president and 
treasurer of the G. H. Russell Co. agency, 
Milwaukee, announces the engagement 
of his daughter, Virginia Lee, to John 
Hardiman of Chicago. 

R. T. Peters and H. J. Larson, operat- 
| ing the Robert Peters agency, Marquette, 
| Miech., have purchased the Dolf agency 
from the estate of the late C. E. Dolf. 





I SHOULD 








MILLERS NATIONAL INSURANCE CO. 


175 WEST JACKSON BLVD. 


PRACTICAL PROSPECTING. 
tion on my part please arrange 
plan before me. 


CHICAGO, ILLINOIS 


LIKE TO HAVE complete information on 
Without incurring obliga- 
to lay this complete sales 








By following the easy adap- 
table plan set forth in PRAC- 
TICAL PROSPECTING 
scores of agents are now stepping 
up their selling efficiency. 


More money is coming into the 
agency till, more new business is 
being entered on the books, be- 
cause their time is more produc- 
tive. There is no mystery about 
their methods. Any agent inter- 
ested in increasing his sales and 
willing to work can do the same 
by following the sales procedure 
set forth in this tested plan. 


Successful Agents Say 


“We have been waiting for a 
sales plan like PRACTICAL 
PROSPECTING for a long 
time. It’s exactly what we 
want,” says L. D. Stitt, sec- 
retary and manager Starkweather 
& Shepley, Inc., member Sprink- 
lered Risk committee Chicago 
Board of Underwriters, and past 
chairman Chicago Local Agents 
Association. 


“We have adopted PRAC- 
TICAL PROSPECTING in 
the Lawton-Byrne-Bruner In- 
surance Agency because it fits 





DO NOT RETURN THIS COUPON 


Unless you want more business 


the individual needs of our pro- 
ducers better than any sales plan 
ever before presented to this 
agency,” says Carl S. Lawton, 
vice president and general man- 
ager of the Lawton-Byrne-Brunet 
Insurance Agency Company, St. 
Louis, Mo., chairman Executive 
Committee Missouri Insurance 
Council, and past president of 
the St. Louis Fire Underwriters 
Association. 
“PRACTICAL PROS- 
PECTING is a sure method of 
increasing premium income. 
We've tried it and know it works,” 
says Clinton T. Gamwell, 
co-founder and head of the thirty- 
three year old Gamwell and In- 
graham Agency, 1612 Industrial 
Trust Bldg., Providence, R. I. 


See for Yourself 


If you are interested in in- 
creasing your sales . . . if you 
are disposed to seek good selling 
ideas and turn those ideas into 
dollars for yourself, then return 
the above coupon. 


See for yourself how it will 
help you ring up more sales for 
your agency. 


MILLERS NATIONAL INSURANCE CO. 


CHICAGO, ILLINOIS 
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Epitrorr1at Comment 








Important O. D. Recommendation 


Leon S. SENIOR, in a paper presented 
at the meeting of the CasuaLtty ActTu- 
ARIAL Society, made an important rec- 
ommendation that should be translated 
into action just as soon as possible in 
those states having occupational diseases 
compensation laws. It is that some 
safeguard be established to prevent in- 
surers from dissipating the excess of oc- 
cupational disease premiums over losses 
paid in the early years. 

Responsible and seasoned companies 
thoroughly understand what the curve 
of occupational disease losses is almost 
certain to be. In the early years in a 
risk, especially if there has been phy- 
sical examination of employes, the 
losses may be very small in relation to 
premiums, perhaps negligible. The ex- 
perience is likely to be comparable to 
that in life insurance where the mar- 
tality on newly examined lives is very 
superior. 

As time goes on and the effects of 
selection wear off, the mortality ap- 
proaches a normal] level. Occupational 
diseases will be slow to develop and 
mature into claims. In the first few 
years there will be quite an excess of 
premium collections over losses paid. 
Responsible and experienced casualty 
executives understand the probabilities 


Problem of Long Haul 


TuE collapse of the Auto Mutuat IN- 
DEMNITY of New York, due largely to 
long haul truck business, calls atten- 
tion to the very hazardous nature of this 
coverage unless there is the best sort of 
selection and constant inspection and in- 
telligent servicing. No one has yet 
solved the long haul truck underwriting 
problem satisfactorily. Some compa- 
nies that entered this field are now in 
the insurance graveyard because they 
were tempted by the easy premiums to 
be secured. There have been steps for- 


and will not be deluded by the results. 
They will voluntarily ignore those seem- 
ing profits in deciding upon the payment 
of dividends to stockholders and policy- 
holders. They will carry forward the 
excess in the early years to pay the 
losses that are certain to develop later. 

However, the inherent lesson of cas- 
ualty insurance is being learned time 
and again, with tragic results, by new- 
comers. Those who da not have a back- 
ground and perspective are likely to get 
into the occupational disease business, 
see what appear to be immediate profits, 
think they have found a bonanza and 
spend what they have made. They may 
cancel off the line in a year or so and 
actually come out with a clean profit to 
themselves. However, the assured has 
certainly been treated unfairly. The 
premiums that he has paid in early 
years, which should be reserved to help 
out as experience matures, have been 
confiscated. 

As Mr. SeEnrIor urges, some statutory 
earmarking device must be introduced to 
avoid such consequences. This, it 
seems to us, is a vital matter. The dan- 
gers are obvious and steps can be taken 
now to avoid their realization. The 
commissioners through the aid of actu- 
aries should be able to devise a plan. 


Truck Coverage 


ward taken along this particular line. 

Undoubtedly this field offers the 
greatest opportunity for premium vol- 
ume if a way can be found whereby car- 
riers can write it satisfactorily and with 
reasonable profit and yet the burden on 
the premium payer not made too heavy. 
Perhaps the solution will be along in- 
spection and servicing lines, making 
truck driving much safer and thus re- 
ducing the accident incidence. Thus far 
long haul truck business has certainly 
been a company killer. 


Carpenter in California Housecleaning 


INSURANCE COMMISSIONER CARPENTER in 
his address before the CALIFORNIA Asso- 
CIATION OF INSURANCE AGENTS related in 
a rather graphic way the obstacles that 
were thrown in his way in his efforts to 
clean up the department and give California 
an efficacious and trustworthy insurance 
administration. Mr. CARPENTER inherited 
a situation that was anything but desirable. 
Immediately on taking office he began to 
cleanse the Augean stables. Naturally 
political pressure was used against him. 

Those who wanted the old procedure 
continued did not hesitate to employ all 


tactics possible to stay the progress of the 
CARPENTER policy. In the state were a 
number of insurance institutions that had 
been allowed to continue even though they 
were insolvent and resorting to all sorts of 
piratical tactics. The batteries were 
turned against Commissioner CARPENTER 
but resolutely and courageously he stood 
by the platform he had formulated. The 
heaviest artillery was drawn out during 
the time he was reorganizing the Pacrric 
Mutuat Lire, a job that was completed 
to the satisfaction of the NatronaL Asso- 
CIATION OF INSURANCE COMMISSIONERS 





and one that reflected great credit on 
Commissioner CARPENTER. California has 


needed for some time a man of his resolute 
type, his integrity and determination. 


Watching for Tax Dodging in Insurance 


INSURANCE companies are favored so far 
as federal income taxes are concerned in 
that they are not required to pay a tax on 
undivided profits. This exemption was 
made because an insurance company needs 
adequate and substantial financial ballast. 
Undoubtedly many institutions of various 
kinds, medium sized and small have been 
weakened because they were unable to 
maintain the surplus or reserve that has 
been their wont in days gone by. 

The question of taxation is a very vital 
and serious one to corporations and peo- 
ple. The great problem personally with 
many men is how to conserve and preserve 
what they make rather than how to invest 
it. Now that insurance companies have 


been exempted, outside capital is casting g 
wistiul eye in their direction, thinking that 
here may be an opportunity to invest where 
the surplus earnings will not be disturbed, 
Naturally the federal authorities are look. 
ing askance at any attempts to use an in- 
surance company as a tax dodging enter. 
prise. There have been evidences of monied 
groups attempting to buy companies or 
convert a corporation into an insurance jp- 
stitution probably with the sole idea of 
protecting the surplus rather than getting 
into the business seriously. The Treasury 
DEPARTMENT therefore where it has sys. 
picions is not slow in probing an enter- 
prise of this type to ascertain its finan- 
cial setup. 








PERSONAL SIDE OF BUSINESS 





C. F. Codere, vice-president St. Paul 
Fire & Marine, has been elected presi- 
dent of the Minnesota Club of St. Paul. 





W. B. Flickinger, formerly assaciate 
western manager of the North America, 
and Mrs. Flickinger celebrated their 
55th wedding anniversary the other day. 





Joseph C. Finnell, owner of the Fin- 
nell & Finnell agency of Detroit, is be- 
reaved by the death of Mrs. Finnell, 
who had been ill eight weeks. Mr. Fin- 
nell is special agent for the Piedmont. 





At the luncheon session of the annual 
meeting of the Indiana Association of 
Insurance Agents in Indianapolis last 
week, John H. Hellekson made a bow 
when T. R. Dungan of the Fidelity- 
Phenix called attention to the fact that 
Mr. Hellekson had completed 61 years 
of service with the Springfield Fire & 
Marine, 50 years as state agent in In- 
diana. J. W. Kirkpatrick of Muncie and 
E. H. Forry of Indianapolis were also 
called ta their feet as past presidents of 
the Indiana association who had long 
served the interests of the organization 
faithfully and effectively. 





K. F. Raitt, who becomes secretary 
of the Orient, has been assistant secre- 
tary and chief accountant, and will suc- 
ceed the late A. H. Murphy. Mr. Raitt 
was born in Fitchburg, Mass., and grad- 
uated at Dartmouth in 1913. He gained 
his first experience at the head office 
of the New Hampshire Fire. He started 
with the L. & L. as chief accountant 
in 1918. Mr. Raitt has had insurance 
department experience, having been can- 
nected with the New Hampshire and 
later the Iowa department. 





E. S. Leonard, 83, for 50 years a 
prominent agent of Bellows Falls, Vt., 
and head of the agency bearing his name 
until his retirement a few months ago, 
died there. He was one of the first 
presidents of the Vermont Association 
of Insurance Agents and prominent in 
civic affairs. 





Miss Walsh, who has an important 
part of the cast in George M. Cohan’s 
popular play, “I’d Rather Be Right,” is 





a daughter of Eugene J. Walsh, of the 
long established Davenport, Ia., agency 
of Snider, Walsh & Hynes. She is also 
on the radio for one of the large man- 
ufacturing companies. Mr. Walsh jis a 
brother-in-law of the president of the 
Walsh Construction Co. of Davenport, 
one of the foremost corporations of its 
kind in the country. Among ather large 
projects upon which it is now engaged 
is completion of the Grand Coulee Dam. 





T. J. Mahoney, 58, vice-president and 
manager of the City Insurance Agency, 
Portland, Ore., died there. 





- 

Miss Mildred Price, secretary to J. D. 
Saint, manager Oklahoma Association 
of Insurors, was married in Oklahoma 
City to Wendell O. Grimm, son of W. 
H. Grimm, state manager of the Prae- 
torians in Oklahoma, and _ associated 
with him in that office. 





Rance Wright, deputy insurance com- 
missioner of Georgia, has been seriously 
ill in an Atlanta hospital for the past two 
weeks. Late reports indicate some im- 
provement. 





H. J. Grant of Salt Lake City, presi- 
dent of the Heber J. Grant & Co. gen- 
eral agency and of the Utah Home Fire 
and Beneficial Life, celebrated his 81st 
birthday there. He has been continu- 
ously in the insurance business for 66 
years, starting as an office boy at 15. 





At the surprise dinner given O. S. 
Morse, Janesville, Wis., local agent, on 
his 70th birthday, there was a large at- 
tendance of field men of companies in 
the Morse agency. Lloyd S. Wallace 
of the Niagara Fire was toastmaster and 
D. O. Stine, St. Paul Fire & Marine, 
made the presentation speech in connec- 
tion with the gift. Among the guests 
was John McClure, former general ad- 
juster of the St. Paul F. & M., who was 
present to represent that company from 
the head office. He formerly traveled 
for the company in Wisconsin. Mr. 
Morse had represented the St. Paul F. 
& M. since it began business in 1894. 
Harry B. Doten, manager of the Monte- 
rey Hotel, where the banquet was given, 
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who was formerly a field man, returned 
from New York especially for the din- 
ner. Among the managerial men pre- 
sent were W. K. Maxwell, western man- 
ager Hanover Fire; P. F. Metzger, as- 
sistant superintendent of agents London 
& Lancashire; H. S. Norton, assistant 
superintendent western department of 
the American of Newark at Rockford. 
There were numerous telegrams and 
letters read. ; 

. L. Morse, a son, is a partner in 
the O. S. Morse & Sons agency. 





The engagement of Miss Aubine Mc- 
Crea of Harrisburg, Pa., to Homer W. 
Teamer, secretary-manager of the Insur- 
ance Federation of Pennsylvania, has 
been announced. 





B. F. Funk, only brother of Guy W. 
Funk, executive special agent of the 
Great American’s western department at 
Chicago, was accidentally killed last 
week at Dayton, O. His home was in 
Seattle, where he had been in the in- 
yestment business for many years. Re- 
cently he had removed to San Francisco 
and was on a business trip to Dayton 
when the accident occurred. Immedi- 
ately on receipt of the advices, Guy 
Funk left for Dayton and accompanied 
the body to the old family home at St. 
Paul where interment was made. It 
was the fourth death in the Funk family 
in the past 20 months. 





§. L. Marshall, 28, an adjuster for the 
General Exchange in its Kansas City, 
Mo., office, was fatally injured when 
his automobile collided with a Frisco 
freight train near Joplin, Mo. Burial 
was at East St. Louis, II. 





E. W. Smith, 80, senior partner in the 
law firm of Reed, Smith, Shaw & Mc- 
Clay, Pittsburgh, who died there, was 
a director of the Reliance Life, National 
Union Fire and National Union Indem- 
nity. He was appointed a delegate to 
two sessions of the International Con- 
gress on Maritime Law at Brussels in 
1909 and 1910 by President Taft. 





H. M. Sisson, Oklahoma state agent 
Phoenix of Hartford, who was injured 
in an auto accident Nov. 12, is reported 
on the road to recovery, although he 
will probably be confined to the hospital 
for several weeks. He suffered injury 
to his arm, fractures of several ribs and 
dislocation of vertebrae. 





P. A. Gregory, manager of the Day- 
ton, O., department of the Columbia of 
Dayton, an American of Newark com- 
pany, is seriously ill in a hospital in his 
home city. He is a brother of G. D. 
Gregory, secretary in the western de- 
partment of Great American. 


Adam Lefor, state bank examiner for 
North Dakota, who formerly was a local 
agent at Dickinson, N. D., was seriously 
injured in a highway collision. He 
suffered a crushed chest, fractured nose 
and facial lacerations, but is given a 
good chance for recovery. 


S. H. Beckett, deputy insurance com- 
missioner of California, is confined to 
his home in San Francisco, recuperating 
irom a serious illness which affected his 
throat. It is expected that he will not 
be able to return to his office for about 
three more weeks. 


O. M. Spratt, who has been operating 
a general agency from Joplin, Mo., and 
who was familiarly known in his terri- 
tory as “Jack” Spratt, died at the age 
ot 48. For the past year or so he had 
been in uncertain health but he had 
been seriously ill for only about a 
month. He entered the insurance busi- 
ness about 10 years ago in a local 
agency at Baxter Springs, Kan. Then 
he went to Minneapolis for a time and 
subsequently purchased a local agency 
at Joplin. About a year ago he sold his 
ocal business and went into the gen- 
eral agency business, representing the 
Piedmont of the Aetna Fire group in 
fissouri and Kansas. 

uneral services were held in Joplin 








Takes Post with Illinois 


Insurance Department 








H. A. MILLER 


H. A. Miller, former assistant western 
manager of the North America, has 
taken a temporary position with the IIli- 
nois insurance department. He will 
work in close relationship with R. T. 
Nelson, deputy commissioner, and will 
give particular attention to matters re- 
lating to the new automobile and fire 
insurance rate regulation laws. Mr. 
Miller is especially familiar with auto- 
mobile matters. He was automobile 
manager for the North America for a 
good many years and as assistant man- 
ager had general supervision of the auto- 
mobile department. 








and in Kansas City, Mo. One of those 
attending the latter services was W. J. 
Tippery of Chicago, assistant western 
manager of the Aetna. 





Dan T. Smith, special agent for the 
Firemen’s, has returned to his home in 
Winchester, Ill., after having undergone 
an operation in Barnes Hospital, St. 
Louis. He was in the hospital about six 
weeks. 





F. M. Avery, vice-president and Pa- 
cific Coast manager of the Fire Associa- 
tion group, and Charles Barsotti, assist- 
ant manager, went to Los Angeles to at- 
tend the wedding of Vice-president J. 
Victor Herd. President Otho E. Lane 
was best man. 





J. W. Olson, agency supervisor Fire- 
man’s Fund, Minneapolis, accompanied 
by his wife, has returned from an ex- 
tended tour of Europe. Mr. Olson made 
the trip to take part in American Legion 
pilgrimage activities and dedication cere- 
monies at Chateau Thiery and Belleau 
Wood. Mr. Olson was a member of 
the air corp during the world war. 





John W. Friend of Petersburg, Vir- 
ginia state agent of the Phoenix of 
Hartford, has been elected moderator of 
the East Hanover Presbytery. Mr 
Friend has long been active in Presby- 
terian church work. 





George E. Townsend, vice-president 
of the Fireman’s Fund, recently took a 
novel air trip into Mexico. Mr. Town- 
send, who is an ardent cameraman, pro- 
ficient in both still and motion pictures, 
took an airplane from Hollywood at 3 
a.m. for Mexico, arriving at Mexico City 
at 3 p. m. the same day. He spent three 
days picture-taking and left there by 
plane, arriving in San Francisco in time 
to reach his desk at the usual hour the 
following day. 





Albert Schuchardt, 73, who established 
the Schuchardt Agency in Fond du Lac 
Wis., in 1900, died there after a year's 
illness. In addition, a son, Ulysses, was 
associated with his father in the agency. 











Reinsurances confided to us 
for protection are carefully 
safeguarded by our con- 
servative investment policy 
in addition to the main- 
tenance by us of a broad 
conflagration and catas- 
trophe cover. 


AMERICAN RESERVE 
INSURANCE COMPANY 


99 John Street, New York, N. Y. 
REINSURANCE OF FIRE AND ALLIED LINES 
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 COMPANY( 


FRE 


OF PENNSYLVANIA 


PHILADELPHIA, PA. 











ANNUAL STATEMENT December 31, 1936 


Reserve for Unearned Premiums .....$1,920,780.68 
Reserve for Losses Under Adjustment.. 194,625.69 
Reserve for Taxes and all other Claims 107,228.45 
Contingency Reserve ................. 100,000.00 i 
eg ye) SE eae 1,000,000.00 
| ht i nr A 8 


TOTAL ASSETS . ......020200..Goaedeeee 
SURPLUS TO POLICYHOLDERS $3,112,660.17 


Bonds and stocks are valued on basis approved by National Association of Insurance 
Commissioners. basis of market quotations, the total Admitted Assets would be 
$5,548,777.75 and the Policyholders’ Surplus $3,226,142.93. 

















Acquire 


THE OLD “STATE OF PENN” 
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CHICAGO 





Some of Chicago's most progressive and dependable 
agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 


facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 
agents together is strong. Let us make it stronger. 











Agents in other cities will find the offices 


Call upon any of the offices listed on 





represented on this page well equipped 
to handle their outside business. 


this page when you visit Chicago. Any 
one of them will gladly help you solve 
your insurance problems. 








“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate the needs 
of the agent or broker in all forms of Insurance. 








—+} 





i 
H. Dalmar & Co. 


ENGELHARD 





INSURANCE 


Unexcelled Service to Agents 
and Brokers 


44th Anniversary 





BRUMMEL BROS. 


Insurance Underwriters 


175 West Jackson Boulevard, CHICAGO 


KROGMAN 
& COMPANY 


We have unlimited facilities for 
writing all classes of 


INSURANCE 





Omgo 


1425 Insurance Exchange 
CHICAGO 




















DEPARTMENT MANAGERS 
Representing Strong Old Line Companies Only 


A1220 Insurance Exchange 
Telephone Wabash 2560 
CHICAGO 























Crircuect, Miter, Wirney « Barsour 


Established 1868 ] 


| Telephone WABash 0340 1535 Insurance Exchange, Chicago | 














SECURITY—STABILITY—SERVICE 


CONKLING, PRICE & WEBB 


Insurance Exchange Bldg. 











EST EST. 
44 CHICAGO, ILL. 44 
Y omo Y 
: All Lines > 
R of Casualty R 
S Insurance S 














W. A. ALEXANDER & CO. 


Genera! Agents 
Established 1885 


The Fidler & Canady Co. 
of New York 


The Premier Casualty and Surety Agency of the West 


Correspondence with Insurance Agents Solicited 
33rd, 34th, 35th Floors. 








SERVICE-STABILITY—SECURITY 135 SOUTH LA SALLE ST. 














CHICAGO, ILLINOIS 


























: We Cordially Extend Our Facilities To All Qualified Producers 
a Unexcelled Service - - Unquestionable Stability 
C0 


The co-ordinating of our staff of experts with the prestige of the com- 
panies represented offer complete satisfaction in all casualty coverages. 


MEERKER-MAGNER COMPANY 


General Agents for more than a quarter of a century for the 


co. General Accident ,)"",, Assurance Corp. 


| ASSETS—$30,495,000 SURPLUS—$8,191,000 
| 1821 Insurance Exchange, Chicago, Hlinois - - - Phone Wabash 0460 
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Jennings Named New Illinois President 








Review of Year’s 
Activities Given 
by the President 


W. Herbert Stewart Com- 
ments on Some of the Ac- 
complishments 


W. Herbert Stewart of Chicago, presi- 
dent Illinois Association of Insurance 
Agents, in his annual address at the 
Rockford meeting, declared that there 
never was a time in the history of in- 
surance both and 
panies were as much interested in its 
education and development as naw. The 
joint enterprise of the Business Develop- 


where agents com- 


ment activities was gotten under way a 
year ago. The Illinois association was 
called into action and the state was di- 
vided into 15 districts with an agency 
chairman appointed aver each. Meet- 
ings have been held in practically every 
district. Over 25 meetings were held, 
being well attended with an approxi- 
mate number of 1,500 at hand. The de- 
tails of these meetings largely rested on 
the chairmen and the Chicago office of 
the Illinois association. It is esti- 
mated that over 5,000 letters of invita- 
tion were sent aut from Chicago at 
the expense of the association. These 
activities are now being resumed in the 
interest of stock fire insurance. 


Should Have a Casualty B. D. O. 


President Stewart said it was the con- 
sensus of those attending the mid-year 
meeting that this work should be ex- 
tended to the casualty business where 
it is needed even more than in fire in- 
surance. A resolution was passed re- 
questing the casualty and surety com- 
panies to set up a similar organization. 
The officers have been in communica- 
tion with the Association of Casualty 
& Surety Executives, endeavoring to 
have same action taken. They conferred 
with the conference committees of the 
National Association of Insurance 
Agents and the National Association of 
Casualty & Surety Agents. On account 
of the nature of the casualty business, 
Mr. Stewart said, it will require an en- 
tirely different set up than the stack 

(CONTINUED ON PAGE 26) 








W. H. JENNINGS, JR., Rockford 
New President 








Subsidized Competition of 
[ll-Managed Fund Is Hit 





A logical and factual attack on the 
Wisconsin state fire insurance fund by 
G. F. Risley, Milwaukee, special agent 
Great American, was made at the con- 
vention af the Illinois Association of 
Insurance Agents. 

The principal points of attack were 
the unfair and subsidized competition it 
offers, poor condition of assets and un- 
sound underwriting practices. The tax 
payers of the state of Wisconsin, de- 
clared Mr. Risley, including insurance 
campanies, are paying for many hidden 
expenses of the fund without knowing 
it, and at the same time are permitting 
it to continue practices which would 
cause any other insuring organization to 
lose its license forthwith. 


History of Fund 


The Wisconsin state fund was created 
in 1903. At present, all buildings awned 
by the state must be insured in it, which 
Was its original purpose, and property 
of any political subdivision may be cov- 
ered in it at the option of the city, 
county or other officials. Since its in- 
ception, it has written approximately 
$1,150,000 in premiums, paid out about 
$1,000,000 in losses and claims assets of 
about $3,600,000. 

Originally, rates were established at 
75 percent of the rates of ‘responsible 
companies.” Later it was reduced to 60 
percent of this level. For a time the 
state took the stack company rates as 
a basis, but now an average of mutual 
and stock rates is used, making the state 
fund rates about 51 percent of those 
charged by stock companies. Recently 
a company filed a deviation, so the state 
took advantage of this to reduce the 
rates further to about 50 percent of the 
stock company rates. 


Operating Cost Concealed 





The low expenses claimed by the fund 
were pointed out by Mr. Risley as ri- 
diculous on their face. The fund re- 
ports an expense ratia of 4 percent, but 
last year charged only $5.90 for office 
expenses. Over a period of 10 years | 
a total charge of only $22 has been made 
for this purpose and no charges at all 
for light, heat and power have been | 
shown. Obviausly, the fund is using | 
services charged to some other depart- 
ment and paid for by the tax payers. 
‘The stock fire insurance companies paid | 








W. H, STEWART, Chicago 
Retiring President 


| posed to 


|} in 1935 and $3,000 in 
| hand is shown at $18,000, a very small 
figure. 


$800,000 in taxes last year, only a small 
percentage of which went for the opera- 
tion of the insurance department. Hence, 
they are in effect compelled to subsidize 
their awn competition. 

As to underwriting practices, Mr. Ris- 
ley pointed out that no fire insurance 
company in any state is permitted to 


carry liability totalling more than 10 
percent of its net assets on any ane 
line. The Wisconsin fund, however, 


with less than $4,000,000 in assets, car- 
ries $1,000,000 net and not reinsured on 
each of two unprotected hospitals. The 
University of Wisconsin buildings at 
Madison are valued at $20,000,000 and 
since the law requires that all state 
owned property be insured for 90 per- 
cent of its value in the state fire fund, 
the conclusion is obvious that the fund 
is carrying $18,000,000, or almost five 
times its assets, at this one location. A 
conflagration could easily wipe out the 
fund and throw upon the tax payers of 
Wisconsin a heavy burden of replacing 
essential property. 


Buildings Thrust on Fund 


Breaking down the assets of the state 
fund, Mr. Risley pointed out that it now 
shaws $203,000 in real estate, 
foreclosed farms, and $289,000 in farm 
mortgages. 
pay interest at 5 percent, 
which would have meant an interest in- 
come last year of $14,000. Actually, the 
fund collected $8,000, indicating that 44 
percent of its mortgages are in default. 
Half due interest has obviously been 
written off the baoks, since it was shown 
at $124,000 in 1934, declining to $44,000 
1936. Cash on 


The worst feature of the fund’s as- 


| sets, however, declared Mr. Risley, has 


been the way the Wisconsin legislature 
has helped itself to the fund to build 
state buildings without levying addi- 
tional taxes. This practice has already 


been criticised by others as amounting | 
| to an evasion of the Wisconsin law on 
| state indebtedness. 
| ture “borrowed” $770,000 from the fund 


to build an office building at Madison 
and $276,000 for an orthopedic hospital. 
This was supposed to be paid back in 
annual instalments. One instalment was 


(CONTINUED ON PAGE 26) 


H. E. REEVES, Chicago 
First Vice-President 


Record Attendance, 
Notable Program 
at Rockford Rally 


Achievements Cited with 
Pride—Plans Made to Meet 


Threats to Business 


OFFICERS ELECTED 

President—W. H. 
Rockford. 

Chairman of Board—W. Herbert 
Stewart, Chicago. 

First Vice-president—H. E. Reeves, 
Chicago. 

Second Vice-president—R. L. Weller, 
Springfield. 

Third Vice-president—Wade Fetzer, 
Jr., Chicago. 

Secretary-treasurer—S. 
Kankakee. 

National Councillor — 
Hosmer, Chicago. 

Directors—J. J. Beattie, Rockford; 


Jennings, Jr., 


E. Moisant, 


Rockwood 





mostly | 


These mortgages are sup- | 


In 1930 the legisla- | 


H. E. Rardin. Woodstock; D. F. Giber- 


; son, Alton; L. H. Gift, Peoria; M. I. 


Hall, Belvidere; Frank Smith, Urbana; 
D. P. Frazier, Aurora; H. H. Monier, 
Champaign; P. B. Hosmer, Chicago; 
C. J. Montgomery, Rock Island; S. A. 
Rothermel, Chicago; N. M. Winters, 
Quincy. 


By JAMES C. O’CONNOR 

With attention divided between satis- 
faction over the achievements of the 
past year and plans to meet new threats 
to the business, the Illinois Association 
of Insurance Agents broke all attend- 
| ance records at the annual convention at 
| Rockford. 500 conventioneers 
jammed the Faust and other Rockford 
hotels to overflowing, paid high tribute 
to the President W 
Herbert Stewart, listened and applauded 
speeches on mutual, state and consumer 
cooperative competition and 
William H. Jennings, Jr., 
| president for the coming year. 
| On the achievement side, the passage 
of the Illinois insurance code, favored 
| by the agents’ association from the start, 
was most prominent. President Stewart 

(CONTINUED ON PAGE 26) 
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SHIRLEY E. MOISANT, Kankakee 
Secretary-Treasurer 
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Welborn Shows 
Film and Tells of 
Laboratories’ Work 


The new sound film, “Approved by 
the Underwriters,’ which shows the 
workings of Underwriters Laboratories, 
made a decided hit at the convention of 


the Illinois Association of Insurance 
Agents. As 
C. R. Welborn, Chicago, secretary 


Underwriters Laboratories, spoke briefly 
before the picture was shown. He told 
the agents that important changes in 
policy of Underwriters Laboratories 
were made in 1934 when A. R. Small be- 
came president. The organization is 
now publishing and revealing much of 
its findings, for the good of the insur- 
ance business and of business in general. 
It is Mr. Small’s ambition to make Un- 
derwriters Laboratories a clearing house 
of technical information for stock com- 
panies. 


Invites Inquiries 


Mr. Welborn emphasized that Under- 
writers Laboratories is not in competi- 
tion with other service organizations. 
He asked the agents to write the lab- 
oratories whenever they have a problem, 


stating that many times agents have 





either remained uninformed or gone to 
a great deal of difficulty to get informa- 
tion which a 3 cent stamp wauld have 
brought at once. As an indication of 
the severity of Underwriters Labora- 
tories tests, Mr. Welborn stated that 50 
percent of the devices tried out are re- 
turned to the manufacturer with some 
criticism or recommendation for im- 
provement. 

The film shows in considerable detail 
the tests which Underwriters Labora- 
tories gives to various devices. Among 
the more spectacular tests shown are 
the turning of a full fire hose stream on 
a wall which has been exposed to ter- 
rific heat for several hours and the drop- 
ping of a red hot safe several floors on 
flagstone, to simulate the fall of a safe 
in a burning building. The film opens 
with President Small at his desk answer- 
ing a number of questions regarding Un- 
derwriters Laboratories, and inviting the 
public to take a trip through the plant. 
The various tests are explained by a 
narrator. 





Hospitality for the women was pro- 
vided by Mrs. W. H. Jennings, Jr., and 
Mrs. J. Beattie of Rockford. Among the 
ladies noticed at the convention were 
Mesdames W. H. Stewart, E. M. Allen, 
E. A. Luther, B. J. Nietschmann and C. J. 
Montgomery. Miss Peggy Hosmer, 
daughter of the new national councillor, 
was also in evidence. 





Congratulations! 


—to the Illinois Agents for their splendid 
convention in Rockford. 








SPRINGFIELD 














~ ILLINOIS 


HOME OFFICE 


Admitted Assets over $700,000.00 











Ross L. Weller, 
Vice-President 





An independent stock casualty company 
operating in Illinois, Indiana, lowa and Ohio. 


Automobile Insurance 
Plate Glass 


H. B. Bartholf, President 


A Favorite Company with Agents 


C. L. Morris, 
Secretary and General Manager 











United Front ing 
Public Relations 
Urged by Allen 


Must Combat Forces 


Threatening Economic Sys- 
tem—Educational Program 








A united front of the agents and com- 
panies is needed if public opinion is to 
be kept away from the forces threaten- 
ing the American economic system. 
This was the warning sounded by E. M. 
Allen, executive vice-president, National 
Surety, in the feature address of the 
banquet of the Illinois Association of 
Insurance Agents. The potential danger 
is so great, Mr. Allen emphasized, that 
any bickering or internal discord will 
be fatal. 

“Too long,’ said Mr. Allen, “have we 
maintained a strict line of demarcation 
between the status of the insurance 
company and that of the insurance 
agent. Under the present plan of op- 
erating through agents, there is a very 
definite family relationship that cannot 
be denied and that must be maintained 
intact to preserve the interests bath of 
companies and agents. If we cannot get 
along, we will both be brushed aside.” 


Need Public Relations Department 


While the threat of consumer cooper- 
atives is in the offing, Mr. Allen con- 
tinued, non-agency mutual competition 
is very much a present problem. The 
only way in which these and other 
threats can be overcome is by a con- 
certed plan of public relations to show 
the public the value of agency service. 
If the question of the value of insurance 
service is not discussed openly and 
frankly with customers, Mr. Allen feared 
that the day may come when insurance 
rates will be quoted with and without 
agency service. “Arguments offsetting 
mutual competition,’ stated Mr. Allen, 
“will be of no avail if customers are 
ignorant of the true value of the daily 
service available through local agents. 
For tao many years customers have 
been led to believe that all insurance is 
about the same, that all agents are of 
the same caliber, that insurance should 
be bought on a price basis rather than 
from a security and service standpoint.” 

One of the greatest weaknesses of 
the present insurance system, according 
to Mr. Allen, is that the public has 
never been brought behind the scenes. 
Assured know less abaut the workings 
of insurance than about almost any 
other business. The National Associa- 
tion of Insurance Agents has been built 
to the point where there is no doubt 
about its strength and vigor. Naw is 
the time for it to branch forth on a 
joint enterprise with the insurance com- 
panies to spread the gospel of sound in- 
surance through the agency system. Mr. 
Allen did not profess ta tell anyone how 
a joint public relations department 
should be operated, but he maintained 
that the cooperative efforts of agents 
and companies can be used to the best 
advantage only under such a plan. 


Importance of Local Boards 


In emphasizing the need of local 
boards, Mr. Allen pointed oui that these 
organizations as a unit have seldom 
taken an active interest in the business 
affairs of their community. Individual 
members have been outstanding in al- 
most every form of civic work, such as 
chamber of commerce committees, char- 
itable committees, etc., but the insurance 
board as such is seldom known. A local 
board should have the same standing as 
the local clearing house, bar association 
or medical society, but it seldom has. 


a 





Former National Head 
Speaks to Illinois Men 











E. M. ALLEN 


E. M. Allen, vice-president National 
Surety, spoke at the IlIlinois agents 
meeting. He was formerly a local agent 
at Helena, Ark., and was president of 
the National association at the time it 
broke from its traditions and started on 
its famous career of progress. At that 
time there were three notables who 
formed a mighty triumvirate, who 
worked together, rebuilt the organiza- 
tion and started it coming. They were 
Mr. Allen, Fred J. Cox of Perth Amboy, 
N. J., and James L. Case of Norwich, 
Conn. Mr. Cox served as chairman of 
the executive committee when Mr. Allen 
was president for two years. Then 
when Mr. Cox became president Mr. 
Case served as chairman. Then he was 
succeeded by Mr. Case. 








With every board having members who 
are admittedly outstanding and active 
citizens, it should not be difficult for 
them to direct their civic activities so 
that the board itself will became well 
known. 

In conclusion, Mr. Allen warned his 
audience that many agents have not 
realized that the loss of business by one 
agent to mutual or other non-agency 
competition is a loss ta all. Loss of 
desire for agency service on the part of 
any assured is a blow to the agency sys- 
tem and another point scored by those 
who favor the elimination of the middle 
man. Agents should realize this and 
give their united efforts to defending 
their agencies. Similarly, the public 
should be made to realize that middle 
men, including insurance agents, are 
substantial, tax paying citizens, and that 
the loss of them would be an economic 
body blow ta every community. 








Membership in Illinois 
at New High Point 


Membership in the Illinois As- 
sociation of Insurance Agents is 
at a high point, increasing from 
388 in 1936 to 467 this year. This 
was largely the result of an inten- 
sive campaign last spring, in 
charge of D. F. Giberson, Alton, 
membership chairman. In his re- 
port to the convention, Mr. Giber- 
son, who was unable to be present 
at the executive session, recom- 
mended a new campaign this com- 
ing spring, using National associa- 
tion material, supplemented by 
literature emphasizing local argu- 
ments for belonging to the state 
association. In the previous cam- 
paign, the state was divided into 
the same districts used for Busi- 
ness Development work and it is 
likely that this procedure will be 
continued. 
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— s keep in force adequate, but not exces- 
Ww erse Pub Cc over sive, insurance at the lowest cost obtain- American Official at 
able on the properties at risk. Similarly, age 3 
no one, twa or half a dozen agents in| the IIlinois Meeting 
e any state can provide these guarantees 
—_ n Outlined b Fa ~ and these services; but a group of insur- | 
a ance companies, operating through and 
with the fully qualified agents in the 
state can supply these essentials, and in 
. eee . — Re et ae: ee New Jersey, a group of 90 insurance | 
The “New Jersey plan” of handling ae of Underwriters, who receive the companies, through all of the agents, | 
insurance on property in the hands of a| full agency commission. . members of the New Jersey Association | 
state authority was described by Lau- _ Every agent who is a member of the | 4¢ Underwriters, do so. I invite you | 
rence E. Falls, vice- -president American New Jersey association has been com- | to ask the commissioner of banking and | 
of Newark, at the convention of the Illi- | missioned an agent of the American | insurance of the state of New Jersey | 
nois Association of Insurance Agents in| solely for the purpose of the contract, | whether or not this is an accurate state- | 
Rockford. The plan has been a pro-| the American pledging its word that it | ment of fact.” 
nounced success and has now _been_ap-| would not use contacts to further its The anly opposition to this plan, con- 
proved in twa other states. Mr. Falls | own interests in any way. The New Jer- | cluded Mr. Falls, seems to come from 
strongly recommended that the Illinois | sey association has a committee in every | agents or brokers who have enjoyed 
association work for its adoption in Illi-| caunty to handle this business. The | most of the state business or hope to se- 
nois. chairman is custodian of a supply of | cure it as the result of political activities. 
As used in New Jersey, the plan is ap- | American policies and inspection blanks. | While its applicatian in New Jersey has 
plied only to property of distressed finan- Orders for insurance are sent by the |} been limited to one type of state busi- 
tial institutions which have been placed | American to the county chairman, who | ness, there is no reason why it cannot 
in the hands of public officers, such as | selects the local agent in the county best | be applied to every kind of public insur- 
the banking commissioner, insurance | qualified to service the risk and gives | ance. 
commissioner or building and loan com-| him a policy and an inspection blank, mee P 
missioner for conservation, rehabilitation | tagether with the insurance order. The Commission to County Chairmen 
or liquidatian. The great advantage of | agent is required to inspect the risk, In answer to a question, Mr. Falls 
the plan, according to Mr. Falls, is that | check the rates, report on the condition | stated that the divisian of the commis- 
ional it gives the tax payers of the state the | of the risk and the adequacy of the | sion is left entirely to the state associa- 
: ” services of all insurance companies and | amount of insurance ordered, together | tion and that he, as a company official, 
pon organized agents, with resultant savings with his recommendations for any | knows nothing about it. The American, 
gent of thousands of dollars each year in the | changes or improvements which will be | as the issuing company, sends at regular LAURENCE E. FALLS 
t of premium cost. of advantage to the assured. The com- | intervals to each county chairman the 
1€ tt One Company of Issue pany of issue bills the state department | full commission an business written in Vice-president Laurence E. Falls of 
d on J and pays the agent his commission, re- | that county. Every agent in the county | the American of Newark was a speaker 
that In New Jersey every fire company mitting the proportionate amounts to the | who is a member of the association is} at the annual meeting of the Illinois 
who writing 25 percent of the total a! New other participating companies. eligible to participate in the commission, | Association of Insurance Agents. He 
who Jersey premiums participates in the in- State Offici . whether he actually issues a policy or | was formerly a local agent at Cleveland. 
N cials Satisfied 
niza- surance. One company issues all the : s : ; not, as a recompense for his being avail- | He has taken much interest in studying 
were policies, performs all the clerical serv- “No broker or group of brokers,” de- | able to serve the state. local agency problems. 
boy ices, collects the premiums and accounts | clared Mr. Falls, “can lawfully give to a What this plan has meant to the New 
wich. to the other participating companies by | state authority the guarantees which the | Jersey Association of Underwriters 
no bordereau. The American, the company | state requires in the form of indemnity | is shown by the fact that membership | of attempting to put it in force in IIli- 
Mlen of issue, carries 10 percent of the liabil- | contract, to insure the supervising offi- | increased from 405 to 637 during the | nois. At the suggestion of L. H. Gift, 
Phen ity and the other 89 companies partic- | cials against loss of the properties en- | year after it was put into effect. | Peoria, chairman public business com- 
Mr ipate in the ratio that their 1934 premium | trusted to their administration. No The members of the Illinois associa- | mittee, the matter was referred to the 
reg writings in New Jersey bore to the total | broker or group of brokers can give this | tion were greatly impressed with the board of directors, with the prabability 
- New Jersey premiums of the participat- | service, on widely spread numbers of | New Jersey plan. In the executive ses- | that a mail poll would be taken of the 
ing companies. All policies are written | individual risks, which can be given by | sian Thursday morning there was con- | membership to ascertain their attitude 
— by members of the New Jersey Associa- | qualified agents throughout the state, to ‘siderable discussion over the feasibility | on the New Jersey plan. 
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Telephone Wabash 1180 


Hospitality at High Point 
at Illinois Agents Meet 





Insurance company hospitality reached 
a high point at the convention of the 
Illinois Association of Insurance 
Agents at Rockford, with buffet lunch- 
eons being provided by insurance com- 
panies on successive days. The Home 
of New York was host on Wednesday, 
following the group conferences, and 
the western department of the American 
of Newark at Rockford provided the 
closing feature of the convention Thurs- 
day noon, 

The Home’s luncheon was informal 
and was held in the company headquar- 
ters on the mezzanine floor of the Faust 
Hotel. Announcement was made during 
the group sessions Wednesday morning 
and a large crowd turned out to be wel- 
comed by Leonard Peterson, New York, 
secretary. 

The American’s luncheon was more 
elaborate and was part of the scheduled 
convention program. The company 
maintained a desk near the convention 
hall, staffed by several young women 
employes of the western department, 
who presented every member and guest 
with an invitation signed by Western 
Manager Robe Bird. Over 400 attended 
































Wuy 


the ILLINOIS ASSOCIATION of INSURANCE AGENTS? 








Kankakee, Illinois ing it permanent. It is seeking higher stan- 


~ || @ The Illinois Association of Insurance 

| For Information | Agents is fighting your battles. It is cham- 
Address 

| a, ' pioning your cause. It is adjusting your griev- 
| Shirley E. Moisant ; las 
a | ances. It is stabilizing the business and mak- 
| ecretary 
| 


dards of agency representation and service. 























SUPERIOR INSURANCE CLAIM SERVICE 


CASUALTY SERVICE BUREAU 


Brown Building, Rockford, Illinois 
I. ETTINGER Main 271 


Main 702 


Phones: 











the luncheon, which was held in the 
grand ball room. An orchestra assisted 
in the jollification. W. B. Calhoun, Mil- 
waukee, famed song bird of the National 
association conventions, helped honor 
the three companies of the American 
group by leading the singing of ‘ ‘Amer- 
<a,” “Columbia the Gem of the Ocean,” 
and “Dixie.” 


RECORDED AT ROCKFORD 


R. L. Weller, Springfield, new second 
vice-president of the Illinois association, 
is also vice-president of the Illinois Na- 
tional Casualty and assisted C. L. Morris, 
secretary and general manager, in repre- 
senting the company at the convention. 


*x* * * 


were in 
vice-president; 


America Fore headquarters 
charge of E. A. Henne, 
J. H. Macfarlane, secretary, and E. B. 
Vickery, secretary and Cook county man- 
ager, all of Chicago. 


* * x 


Fireman’s Fund headquarters were un- 
der the aegis of J. J. Ferguson, general 


agent, and John Pabst, manager Fire- 
man’s Fund Indemnity. 
* * * 

Cc, R. Street, Chicago, vice-president 


and western manager Great American, 
was an interested spectator at all the 
convention sessions. 

* * x 





R. D. Searles, manager, Chicago, rep- 


Group Section Meetings 
Meet with Great Favor 





The plan of having group sections be- 
fore the convention proper convened 
was tried out for the first time by the 
Illinois Association of Insurance Agents 
and met with practically unanimaus fa- 
vor. About 150 were present at the local 
board conference Wednesday morning, 
which was held simultaneously with the 
farm conference. J. J. Beattie, Rockford, 
presided over the local board gathering, 

Much interest was manifested at the 
local board canference on the subject of 
institutional advertising. C. H. Brown, 
Springfield, advocated cooperative ad- 
vertisements in local papers by boards, 
each advertisement listing the member- 
ship of the board. This he declared to 
be a very effective method of building 
up membership, since agents who da not 
belong to the board will realize that 
their customers are seeing this list and 
probably wondering why they are not 
members. He further suggested that the 
advertising in each case sound the note 
that the board comprises the cream of 
insurance men in the city or county. 

Organization of county boards in lo- 
calities where there is no city large 
enough to support a board received con- 
siderable attention. Accident prevention 
work was strongly advocated by H. E. 
Reeves, Chicago. Mr. Reeves declared 
that not only is this work a builder af 
public good will, but that the public 
expects insurance men to take an inter- 
est in it, pointing out the publicity 
which has been received by non-stock 
organizations for activities along these 
lines. 

Mr. Beattie, in reporting the canfer- 
ence at the executive session of the Illi- 
nois association on Thursday morning, 
stated that several new boards had been 
organized during the past year, mostly 
co-extensive. Du Page county now has 
the first and only county board in the 
state, but efforts will be made to or- 
ganize more. 


ILLINOIS MEETING PICKUPS 


Wallace Rodgers, assisiant secretary 
Western Underwriters Association, who 
has been prominent in Business Develop- 
ment work in W. U. A. territory, was on 
hand for a conference with F. 8S. Dau- 
walter. 

2 * 2 


Corroon & Reynolds headquarters were 
in charge of D. E. Chilcote, who was en 
route to New York to take up his new 
duties as secretary and manager of the 

western department; J. W. Knox, (ook 
County manager, and W. T. Funkhpuser, 
Springfield, general agent. Mr. Chilcote 
expected to arrive in New York with his 
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Farm Conference Is 
Held; R. W. Forshay 
Featured Speaker 


lite 

R. W. Forshay, Anita, Ia., chairman 
rural agents committee National Asso- 
ciation of Insurance Agents and re- 
cently annointed a member of the execu- 
tive committee of the National associa- 
tion, was a featured speaker at the farm 
conference which preceded the opening 
of the convention of the Illinois Asso- 
ciation of Insurance Agents. Mark I. 
Hall, Belvidere, chairman farm commit- 
tee, presided. 

The new graded allocation plan of the 
National association was explained by 
Mr. Forshay, who pointed out the aid it 
will give a state association in soliciting 
members from rural districts. He ex- 
pressed the hope that, as a result of the 
lowered dues, the Illinois Farm Agents 
Association will go into the state asso- 
ciation on a coextensive basis. 


Increased Premiums in Sight 





Paul Johnson, Oregon, state agent 
America Fore, declared that the present 
bumper corn crop has put money in the 
hands of farmers and that many of those 
who had been insuring in mutuals for 
economy’s sake were now in a position 
to consider stock company protection. 
Further, there has been a great move 
toward mechanization and moderniza- 


through a rural area will reveal a large 
amount of new farm machinery on hand. 
These reprgsent new values and agents 
have an opportunity to increase their 
writings on the strength of this. 

E. B. Heffran, Rockford, state agent 
American of Newark, stressed the value 
of agency service. Farmers, he de- 
clared, can be won over to sound stock 
company insurance just as easily as any 
other assured, but they, too, must be 
sold on the value of the services of the 
agent and they must be given value re- 
ceived for the commissions. Insurance 
surveys are equally applicable to farm 
risks, he declared, and agents should be 
expected to check forms and risks and 
a a thorough analysis of each farm 
ine. 


Cites “Streamline” Contract 


In his report at the executive session, 
Mr. Hall characterized the farm confer- 
ence as successful and requested its con- 
tinuance at future meetings. He called 
the attention of members to the new 
“streamline” insurance contract now 
used by the stock companies, including 
such features as credits for telephone 
and water supply. Farmers, he stated, 
realize that the financial stability of in- 
surance companies is just as important 
as premiums and any farmer who 
bought bank stock is keenly aware of 
what assessment liability means. 

Mr. Hall thanked President Stewart 
for his cooperation, declaring that the 
farm committee could not have func- 
tioned without his interest and initiative. 
Mr. Stewart attended the farm confer- 


ence and was one of the featured speak- 
ers, 





Illinois Meeting Notes 


P The Chicago Board was represented by 
Ss. Glidden, manager, and F. C. Mc- 
— chief of the Fire Insurance Pa- 
* * x 

Other Chicago casualty managers pres- 
poe were E. L. Stephenson, United States 
yan V. H. Bartholomew, Standard 
a and W. O. Schilling, U. Ss. F. 


* * * 
P Headquarters for the Phoenix of Lon- 
a were in charge of J. E. Mattimore, 
cael —esed manager, and H. A. Mc- 
. icago man ix - 
dqmatty, ager Phoenix In 

* * * 

North America head 

P 4 quarters were pre- 
pe over by W. H. Riker, fire insurance 
a — and A. H. Benjamin, executive 
aan al agent Indemnity of North Amer- 





Robe Bird Relates 
Rockford’s Early 
Insurance History 


The early insurance history of Rock- 
ford and the reasons for its becoming 
a notable middle western capital of in- 
surance were outlined by Robe Bird, 
vice-president and western manager, 
American of Newark, in welcoming the 
Illinois Association of Insurance Agents. 
Mr. Bird stated that people who are un- 
acquainted with the history af the town 
almost invariably ask why it became the 
western headquarters of two large fire 
insurance companies. 

Rockford as an insurance center owes 
its prominence almost entirely to the 
late Charles E. Sheldon. He organized 
the Rockford Fire Insurance Company 
and operated it successfully for a num- 
ber of years. During this time he also 
became general agent for the Security 
of New Haven. At a time when larger 
companies began to take over local car- 
riers for the purpose of acquiring an 
agency plant, Mr. Sheldan merged his 
company with the American of Newark 
with the understanding that the western 
department was to be established in the 
main at Rockford. He became western 
manager of the American and continued 
in that position until his death in 1924. 
For a time he also continued as general 
agent of the Security, until that com- 
pany decided to open its own western 


: ae : a-| department. Mr. Sheldon convinced the 
tion of farm equipment and any trip | 





Security that its western department 
should also be in Rockford and so in 
1898 a second western department was 
established there. Walter D. Williams, 
now president of the company, was the 
first and only western manager of the 
Security. 


Other Rockford Companies 


While the American and Security are 
well known as having their headquar- 
ters at Rockford, Mr. Bird pointed out 
that many insurance men do not know 
that the Forest City Fire, established in 
1874, is also located there. It was taken 
over by the National of Hartford in 
1914, but its home office is still at Rock- 
ford. The Rockford Life is also domi- 
ciled there. 





Automatic pencils were distributed by 
the Hartford group to callers at its head- 
quarters. Hospitality was dispensed by 
G. W. Fischer, underwriting superin- 
tendent; Edward Stanton, marine super- 
intendent, and J. W. Burden, automobile 
superintendent, for the fire companies; 
J. W. Reitze, agency superintendent; 
H. W. Rutherford, claims attorney, and 
Paul Girard, burglary superintendent, for 
the Hartford Accident & Indemnity, and 
Melvin Timmons, special agent, for the 
Hartford Livestock. 








Agents Can Now Sign New 
Contract with Safety 


Illinois agents with less than eight 
employes were advised that they can 
sign the new agency contract with 
safety by Alvin S. Keys, Spring- 
field, chairman of the board of the 
Illinois Association of Insurance 
Agents, in his report before the 
executive session. A number of 
companies, Mr. Keys stated, have 
voluntarily sent their agents the let- 
ter of interpretation agreed upon 
with the National Association of In- 
surance Agents and those which 
have not will do so on request. 

For larger agencies, there are a 
number of matters in the Illinois 
unemployment compensation law 
which have to be ironed out. The 
special committee created for the 
study of agency contracts was con- 
tinued in existence and Mr. Keys 
promised to give information on this 
aspect as quickly as possible. 

The postage allowance of 5 cents 
a policy, Mr. Keys declared, has at 
no time been an issue in the discus- 
sion over agency contracts. 
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Record Attendance, Notable Program 


(CONTINUED FROM PAGE 21) 





and the legislative committee had 
labored unceasingly for it and only In- 
surance Director Ernest Palmer could 
have felt keener personal satisfaction 
over its successful conclusion than did 
the leaders of the Illinois agents. The 
fact that membership in the association 
was at a peak, that its president had 
been designated by the National Asso- 
ciation of Insurance Agents as having 
contributed the greatest service to insur- 
ance during the past year, that its 
finances were in excellent condition, 
with national dues paid in advance, and 
that a general spirit of cooperation has 
pervaded recent conferences with com- 
panies were all matters noted with much 
approval. 


Rally to Fight Threats 


On the debit side, the continual loss 
of financed automobile business was the 
only present evil for which a remedy 
has not been found. The other debits 
were either threats for the future or 
opposition which the association is now 
fighting tooth and _ nail. Throughout 
committee reports and scheduled 
speeches there ran plans for fighting 
these threats. From G. F. Risley, Mil- 
waukee, the members heard the Wiscon- 
sin state fire fund excoriated and argu- 
ments advanced for combating similar 
governmental competition in other 
states. From Vice-president L. E. Falls 
of the American of Newark they heard 
an account of how New Jersey agents 
secured and kept public business. From 
Vice-president E. M. Allen of the Na- 
tional Surety they heard consumers’ 
cooperatives denounced, the agency sys- 
tem upheld and an appeal for agents 
and companies to unite in their own de- 
fense. And from F. S. Dauwalter they 
heard carefully prepared arguments for 
combating mutual and reciprocal com- 
petition. 

Mr. Jennings, the new president, was 
advanced from second vice-president, 
since J. Edward Martin, Peoria, who 
had been first vice-president, was un- 
able to accept any office in the associa- 
tion this year. Operating his own 
agency, Mr. Jennings has been a promi- 
nent figure in both the state association 
and the Rockford Board for many years, 
having been secretary-treasurer of the 
latter organization for a long time. He 
played a prominent role in convention 
arrangements and there was never any 
question as to his choice after it became 
apparent that Mr. Martin was _ neces- 
sarily out of the running. 


Stewart Chairman of Board 


Although Retiring President Stewart 
would not allow himself to be consid- 
ered for another term, the Illinois asso- 
ciation will still have the benefit of his 
services and counsel in the important 
position of chairman of the board. With 
the double duty of president of the state 
association while the insurance code was 
going through the legislature and chair- 
man of the National association’s surety 
committee during long drawn out nego- 
tiations, Mr. Stewart had carried a 
heavy burden during the past year and 
his desire to give more time to his own 
business was sympathetically under- 
stood. 

H. Edward Reeves, who becomes first 
vice-president, is vice-president of the 
prominent Chicago general agency of 
Joyce & Co. R. L. Weller, second vice- 
president, operates his own agency in 
Springfield. Wade Fetzer, Jr., the new 
third vice-president, is vice-president of 
W. A. Alexander & Co., Chicago. He is 
a fine representative of the younger in- 
surance generation and has achieved 
prominence at both state and national 
association meetings as a student of the 
business and a leader in developing sales 
and agency management methods. All 
of these men are looked upon as ideal 
future presidential timber. Rockwood 
Hosmer, who was elected national coun- 
ciller, is a past president of the Illinois 





association, chairman of the legislative 
committee during the past difficult year 
and for a long time has been a strong 
force in the guiding of the association. 


First Two-Day Session 


Traditionally, the Illinois association 
has confined its conventions to one day, 
but this year it broke away from custom, 
holding the convention sessions 
Wednesday afternoon and Thursday 
morning, preceded by two group con- 
ferences Wednesday morning. Every 
one appeared pleased with the new ar- 
rangement and it is likely that it will 
be continued. 

Rockford was well filled with insur- 
ance men by Tuesday night and the 
group conferences drew a surprisingly 
large attendance. The convention hall 
was filled to overflowing when President 
Stewart called the convention to order 
and Robe Bird, Rockford, vice-president 
and western manager American of New- 
ark, welcomed the convention to his 
home city. Alvin S. Keys, Springfield, 
chairman of the board, responded and 
the convention got under way with Mr. 
Stewart’s report, which sounded the first 
note of militancy against the various 
threats of which the association was so 
keenly aware. Falls, Newark, 
vice-president American, and G. F. Ris- 
ley, Milwaukee, special agent Great 
American, took up the gage of battle 
with well received talks on the public 
business situation in New Jersey and 
the Wisconsin state fire fund. The after- 
noon session closed with a showing of a 
new sound film on the work of Under- 
writers Laboratories, which was intro- 
duced by C. R. Welborn, Chicago, sec- 
retary of that organization. 


Banquet Room Overflowing 


General Counsel W. H. Bennett of 
the National association and E. M. 
Allen, New York, executive vice-presi- 
dent National Surety, were the featured 
speakers at the banquet Wednesday 
evening. The committee had _ opti- 
mistically hoped for an attendance of 
400 and when over 500 people presented 
themselves for a meal, the situation be- 
came serious. Eventually, all were fed, 
but it was necessary to place some 
tables outside the doors of the banquet 
hall. 

Mr. Bennett described the negotia- 
tions with the companies over the new 
agency contracts and his report of the 
successful conclusion drew hearty ap- 
plause. He praised the state association 
for its fight on cooperatives and prom- 
ised them the unqualified backing of the 
National organization. Mr. Allen’s ap- 
peal for a close alliance between agents 
and companies to fight common enemies 
made a deep impression on his audience. 
Himself a former agent and a past presi- 
dent of the National Association of In- 
surance Agents, Mr. Allen delivered his 
remarks in a_ sincere, conversational 
tone which commanded attention and 
approval. 


Dauwalter on Morning Program 


“Security Behind the Contract” was 
the title of the Thursday morning ad- 
dress of F. S. Dauwalter, director Busi- 
ness Development Office. Mr. Dau- 
walter reviewed his famed formula for 
evaluating the assets of an insurance 
company and outlined the arguments 
which he has successfully used for meet- 
ing mutual and reciprocal competition. 
The Illinois agents have taken a great 
interest in Business Development work 
and a full house was on hand to get 
more ammunition from the man behind 
these activities. In an informal discus- 
sion following his talk, Mr. Dauwalter 
related several recent experiences on his 
country-wide trip, involving actual con- 
tact with assured. 

Following Mr. Dauwalter’s talk, the 
convention went into executive session. 
National Councillor F. J. Budelier, Rock 
Island, reported on the Dallas conven- 





tion and other activities of the National 
association. Secretary-Treasurer S. E. 
Moisant, Kankakee, reported finances in 
excellent condition and the membership, 
farm, automobile, public relations, local 
board, grievance, forms, casualty and 
surety and fire and accident prevention 
committee reports were heard and ap- 
proved. Chairman Rockwood Hosmer 
of the legislative committee was highly 
praised for his work in securing pas- 
sage of the insurance code, which is 
almost entirely acceptable to the agents. 
Following the adoption of a resolution 
memorializing members who had died 
during the year, the new officers were 
elected and the convention adjourned. 





Review of Year’s 
Activities Given 
by the President 


(CONTINUED FROM PAGE 21) 


fire insurance plan. 

President Stewart referred to the pas- 
sage of the insurance code in Illinois 
as an outstanding piece of legislation. 
The agents, he said, owe a debt of grati- 
tude to Rockwood Hosmer of Chicago, 
chairman of the legislative committee, 
and his associates. 

The finances, Mr. Stewart said, are in 
good condition largely due to Finance 
Chairman R. H. Monier af Champaign, 
and Vice-Chairman P. B. Hosmer of 
Chicago. 





Study Applications for Licenses 


_From time to time the Illinois asso- 
ciation secured a list of applicants for 
agents and brokers licenses. They were 
dissected and distributed ta the local 
board. The study brought to light a 
number of applicants that were un- 
qualified. Mr. Stewart said that one of 
the greatest detriments to the business 
is the part time man who knows little 
about insurance. The companies and 
agents, he said, are responsible to a 
large measure for this condition. He 
advised a stiffening up of the examina- 
tions by making the quiz more difficult. 

At the last annual meeting the admin- 
istration was charged with the duty of 
appointing a committee on public busi- 
ness. High officials in other states 
have expressed their opposition ta the 
writing of public business by political 
agents The president stated that the 
practice of coercion, whether it come 
trom politicians or financial institutions, 
is detrimental to insurance. 

President Stewart said a large part af 
the strength of the state association 
comes from local boards. There should 
be more of these !ocal associations. 

Automobile accident frequency, Presi- 
dent Stewart said, still continues. He 
regretted that neither the driver’s license 
bill nor the financial responsibility act 
were passed in Illinois. 


Advertisement of Loan Concern 


It is estimated, he said, that during 
the last year over $50,000,000 of pre- 
miums of financed automobiles were 
written by certain companies for major 
finance companies without any commis- 
sion paid to local agents. He referred 
to a recent advertisement of a financial 
institution offering to make these time 
loans on autamobiles and it stated that 
the concern was in no way interested 
in the insurance commission. It did de- 
sire, the advertisement said, to get the 
agent’s assistance in contacting pros- 
pective purchasers. The advertisement 
stated that the concern placed its in- 
surance with a local agent without any 
commission being paid to. it. 

The agents, Mr. Stewart declared, are 
finding a ready market for a large part 
of their compensation business as it has 
become more profitable. The pressure 
has been extremely lessened during the 
last few years. There was an average 
reduction of rate in Illinois of about 10 
percent. The accupational disease act 
has been in effect a little over a year. 
He referred to the assigned risk act 
for O.D. risks where companies were 
unwilling to assume the liability. He 
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said that the plan seems to work satis. 
factorily. The assignment of occupa- 
tional disease compensation, Mr. Stew- 
art said, carries with it the assignment 
of the workmen’s compensation risk, 
The association, he declared, has never 
subscribed to the theory of writing any 
business without the payment of com- 
mission and does not subscribe to any 
assignment of risks ta companies with- 
out the payment of commissions. 


State Officials Praised 


President Stewart referred to the con- 
sumer cooperative movement showing 
its great growth and its effect on the 
retailer and distributor. Agents, he 
said, are vitally interested. Insurance, 
he said, may be undermined by this 
growing menace. 

President Stewart paid his respects to 
Governor Horner and Insurance Direc- 
tor Ernest Palmer, saying that they 
have shown a favorable attitude toward 
all legitimate insurance interests. He 
said, “The insurance department headed 
by Ernest Palmer, assisted by a com- 
petent and able organization, now oc- 
cupies a positian in the first ranks of 
insurance supervision.” 

President Stewart stated that there is 
a more favorable attitude on part of 
companies in considering problems 
which affect both them and the agents. 
There has been a greater willingness 
on their part to discuss such issues with 
the agents. 





Subsidized Competition 
of Ill-Managed Fund Is Hit 


(CONTINUED FROM PAGE 21) 


paid in 1931, but the legislature then re- 
pealed the law and deeded the buildings 
over to the fire insurance fund. In 1936 
the fund received $4,000 in rent from 
these buildings and spent for repairs and 
other maintenance over $5,000. ; 

Not satisfied with this, the legisla- 
ture in 1937 “borrowed” another_$800,- 
000 for another office building. This 15 
also supposed to be amortized in annua 
instalments, but Mr. Risley pointed to 
the past record as an indication of what 
would happen. The fund will have to 
sell its negotiable securities to raise the 
funds for this “loan.” 


Hard to Get Out of Fund 


Once a municipality or other govert- 
mental unit insures its property in the 
state fund, declared Mr. Risley, it 1 
difficult to get the insurance back into 
the hands of the companies. There's 
no cancellation provision in the policies 
issued by the fund and hence it 1s im 
possible for the government to get, out 
before expiration. The law prohibits 
political subdivisions from insuring any 
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portion of the property elsewhere if it 
is insured in the fund, thus leaving no 
rotection against the state. In one 
case, the normal school at Superior was 
not insured through an error and a large 
loss was unpaid. 

After pointing out these features, Mr. 
Risley brought out the fact that the 
Wisconsin fire insurance fund has often 
been cited as a model of gavernment 
insurance and has frequently been used 
as an argument for similar funds else- 
where. Recently a committee of the 
Wisconsin legislature recommended a 
compulsory state fire insurance fund for 
all property in the state. It is essential, 
Mr. Risley declared, that insurance men 
in every state know of these features 
of the Wisconsin fund and thus be pre- 
pared ta combat the inevitable proposals 
for similar legislation in their states. 





C. J. Montgomery Advocates 
Separation in Casualty 
Field; Gives Auto Report 





C. J. Montgomery of Rock Island, 
reporting as chairman of the automobile 
committee at the meeting of the Illinois 
Association of Insurance Agents, advo- 
cated enactment of a driver’s license law 
in Illinois. He mentioned the estimate 
of the National Safety Council that if 
such a law were in effect some 300 to 
400 lives would be saved each year in 
the state. It is a means of protection 
for the careful driver. The only ones 
penalized are the negligent, incompetent 
or reckless drivers. 

Insurance people must do something 
to improve the automobile accident situ- 
ation or compulsory insurance is inevi- 
table, according to Mr. Mongomery. 

A solution must be found to the prob- 
lem of insuring long haul trucks, he 
said, if the business is to be saved to 
fire and casualty companies. The alter- 
native may be an association of truck 
line operators. Two large eastern casu- 
alty companies and one on the coast are 
writing the casualty feature of such risks 
freely, he said. 


Advocates Separation 


Mr. Montgomery advocated separa- 
tion in the casualty field. “Agents,” he 
said, “should choose between mutual and 
old line insurance companies. It is a 
bad practice for any agency to represent 
a good old line liability company and 
then take in any kind of a cut rate stock 
or mutual, regardless of their financial 
standing. This could be cured by the 
companies enforcing a separation rule 
the same as the fire companies have 
done.” 

Mr. Montgomery contended that the 
rating bureaus should inform their 
agents at least a month before the new 
rates take effect. He implored the fire 
companies to keep the collision rates 
as low as possible so as to promote the 
sale of this cover. 

_ He referred to the automobile finance 
situation. He suggested that the federal 
trade commission could properly investi- 
gate the practices of finance companies 
retaining part of the premium. Inves- 
tigation of this subject by insurance 
departments is blocked because they 
lack jurisdiction over finance companies. 
One department has ruled that the mak- 
ing of a profit from insurance by lenders 
of money on financed automobiles is 
evidence of illegal insurance activities. 





SIDELINE PICKUPS 


American of Newark Host 
Mrs. Herring Honored 
Company Headquarters 








The western department of the 
American of Newark was a generous 
host to the convention of the Illinois 
Association of Insurance Agents at 
Rockford. In addition to serving a 
buffet luncheon which closed the con- 
vention, the American maintained large 
and popular headquarters in the Hotel 
Faust and distributed the morning paper 
to conventioneers Wednesday and 
Thursday. An information desk was 
also maintained off the convention hall. 
Vice-president Robe Bird welcomed the 
convention to Rockford and Vice-presi- 
dent L. E. Falls of the home office was 
a featured speaker. Almost the entire 
staff of the American’s Rockford office 
was present, including Assistant Man- 
agers Fred D. Hess and H. B. Elmers 
and Agency Superintendent J. G. Mc- 
Farland. 

* * * 


Mrs. Lillian L. Herring, assistant sec- 
retary of the Illinois association in 
charge of the Chicago office, as usual, 
handled innumerable details to the satis- 
faction of every one. At the banquet, 
it was announced that her maiden name 
was Laurie and those in attendance, led 
by W. B. Calhoun, sang ‘Annie Laurie” 
in her honor. Although this honor was 
somewhat unusual, Mrs. Herring took a 
bow with her usual grace. 


* * * 


In the absence of President Walter D. 
Villiams, E. T. Tanner, executive as- 
sistant, represented the Security of New 
Haven. A printed directory of the con- 
vention was distributed with the compli- 
ments of the Security. 


* * * 


Although Manager F. M. Gund was 
unable to attend the convention, a large 
delegation from the Crum & Forster 
group was on hand. It included S. H. 
Quackenbush, manager, Westchester 
Fire; C. J. Thro and W. A. Seeley, agency 
superintendents, Freeport, and R. I. Read, 
Chicago, Cook county manager. 


* * * 


The spiral bound memorandum books 
which have become a convention feature 
were distributed by the Royal-Liverpool 


group. The delegation was headed by 
E. W. Hotchkin, New York, manager 
western department, supplemented by 








but it has made no move to investigate 
such activities. 

The plan of bank financing offers a 
real offensive which makes the bank fra- 
ternity a powerful ally of the agent. It 
has developed into a nationwide move- 
ment, he said. 

Mr. Montgomery contended that there 
is no need of a master policy in the bank 
plan. Under an individual policy issued 
to the purchaser by an agent of his own 
choice in a responsible company with 
the recently approved loss payable 
clause attached, the banks can get better 
protection than a master policy would 
afford. The bank plan should be prop- 
erly established as a contributing agency 
enterprise, not for one agent or one 
company, but for the benefit of the en- 
tire business, he said. 
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Tribute Paid to Stewart 
by Calhoun at Banquet 





A tribute to W. Herbert Stewart, 
president of the Illinois Assaciation of 
Insurance Agents, was paid by William 
B. Calhoun, Milwaukee, past president 
National Association of Insurance 
Agents, at the annual banquet of the 
Illinois association. Mr. Calhoun 
brought the greetings of the Wisconsin 
assaciation to its sister state. 

Reminding his audience that Mr. 
Stewart had been awarded the Wood- 
worth memorial plaque at the Nationa! 
association convention in Dallas for the 
most outstanding service to insurance 
during the past year, Mr. Calhoun stated 


that, although this was given officially 
for his services as chairman of the 
surety committee, he felt sure the exec- 


utive committee must have also had in 
mind his work for the passage of the 
Illinois insurance code. As chairman of 
the surety committee, Mr. Stewart 
finally settled the long drawn out argu- 
ment with the companies over commis- 
sions on large contract bonds, getting 
the companies to agree to take a pro- 
portionate reduction in the allowance for 
home office and underwriting expense 
whenever the cammission was reduced 
in order to lower the rate. The code 
Mr. Calhoun characterized as an out- 
standing piece of legislation and de- 
clared that the entire state of Wiscon- 
sin likes and admires Mr. Stewart and 
envies Illinois for its new laws. 

Mr. Calhoun got a hearty laugh from 
his audience by addressing them as “la- 
borers in the vineyard, caded and super- 
vised by Ernie Palmer.” 


Agents’ Aid in Enforcing 
Illinois Code Is Urged 


Illinois agents have a continuing duty 
toward enforcement of the new code 
for whose passage they worked so hard, 
Rockwood Hosmer, ‘chairman legisla- 
tive committee, urged in his report. The 
statute means little without enforce- 
ment, and in the administration end 
agents can be helpful. They should be 
patient, he said, and should live up to 
the spirit as well as the letter of the 
law, reporting to the department any 
serious infractions that they should ob- 
serve. This should be done through the 
association, giving legitimate assistance 
and not dealing with petty grievances. 

Mr. Hosmer said no more construc- 
tive body of insurance laws has been 
passed in this country than the Illinois 
code. He gave to Insurance Director 
Palmer much of the credit for its adap- 
tion, although many organizations con- 
tributed. Senator Keane and Represent- 
atives Fitzgerald and Adamowski also 
were recognized for the great aid they 
gave in surmounting what appeared to 
be discouraging adds, with powerful in- 
terests at work to defeat the bill. 


Comments on Lloyds Project 


The chief of these, he said, were in- 
terests allied with London Lloyds which 
today “are unwilling to concede that it 
is fair to place Llayds upon the same 
footing with other insurance carriers in 
this state. An attempt will be made to 
secure modification of the Lloyds pro- 

visions in the code during the special 
sessions, if and when the governor calls 
ane, but we sincerely hope that no pro- 
vision for such revision will be made 
in the call.” 

Mr. Hosmer said that the agents 
hoped to secure passage at the last ses- 
sion of the driver’s license and financial 
responsibility laws, but although these 
failed of adoption there is still hope that 
this very desirable legislation will be 
passed. He gave a resumé of the out- 
standing insurance measures in the ses- 
sion, there having been 185 bills intro- 
duced affecting insurance, of which 27 
were enacted into law. 

“Considerable legislation was passed 
beneficial to the buyer of insurance and 
thence beneficial to us,’ Mr. Hosmer 





said, “for I do not believe we 
manently have ane without the other. 
No legislation was passed seriously ad- 
versely affecting our interests.” 

He noted especially five bills which 
failed to pass, one to increase workmen’s 
compensation benefits to about two- 
thirds average weekly earnings, a sec- 
ond prohibiting a company from renew- 
ing a policy without written order from 
assured, third a bill providing monthly 
returns must be made to the depart- 
ment showing number of policies issued 
and providing for a tax of 50 cents per 
policy, fourth a bill to create a commis- 
sion of five to supervise insurance, and 
fifth, a monopolistic workmen’s com- 
pensation state fund bill. 

“Probably only the action of the casu- 
alty companies in agreeing ta accept 
the assigned risk plan for ‘occupational 
disease coverage staved off its passage,’ 
Mr. Hosmer said in connection with the 
latter proposal. 


Convention Sidelights 
Supporting Executive Vice-president 
E. M. Allen of the National Surety were 
H. B. Johnson, vice-president, and E. A. 
Luther, regional representative, from the 
home office, and B. J. Nietschmann, Chi- 
cago manager. 
*x* * x 
Powrie, Chicago, manager Fire 
Association and president Western Un- 
derwriters Association, was introduced 
at the banquet. 
* * x 


A. F. 


Grant Bulkley, Chicago, secretary, rep- 
resented the Springfield F. & M. 
* + & 
The large headquarters of the Home 


of New York, which were the scene of 
a buffet luncheon on Wednesday, were in 
charge of Leonard Peterson, secretary, 
New York, supported by a large field 
force. R.M. Simpson, Chicago, vice-pres- 
ident Newhouse & Sayre, who handle the 
Home's marine business, was also pres- 
ent. 


Discount Threat 
of Nationalization 
of Insurance 


(CONTINUED FROM PAGE 3) 
should the recession 
length of time. 

At the same time, the President never 
has seriously considered the nationaliza- 
tion of insurance, railroads or utilities, 
as is believed in some quarters. His 
policies, while leaning strongly ta the 
left, have ever been predicated on an 
industry under private management al- 
though, perhaps, with a measure of fed- 
eral regulation and control. 

Nor has Congress, despite four years 
of slavish obedience to the President’s 
demands, ever been sufficiently servile 
to permit a natianalization scheme to 
be carried out. Even the first session 
of his administration was not so per- 
fectly under control as to permit that; 
and the Congress of today has learned 
that the President is vulnerable and 
would jeer down any such demand. 

Rather than natianalization, Mr. 
Roosevelt’s answer to unrestricted re- 
sistance to his policies on the part of 
major industries has been competition. 
The TVA and the proposal for “little 
TVA’s,” putting the government into 
the pawer business, is his challenge to 
the utilities. The railroads are under ad- 
ministration control through the Inter- 
state Commerce Commission, and the 
government has one foot well into the 
insurance business with the old-age an- 
nuities of the sacial security act and the 
mortgage guarantees of the federal 
housing administration. And the insur- 
ance companies of the country are one 
of the most important markets for the 
securities which flow out of Washing- 
ton in an unending flood as the national 
debt climbs skyward. 


continue for any 


VIEWS IN HARTFORD 


HARTFORD—Reaction of life insur- 
ance men in Hartford to the assertion 
of a Washington information § service 
that nationalization of railroads, utilities 


| 
can per- 





and life companies is a possibility with- 
in less than a year, was one of emphatic 
doubt. 

Loath for the most part to comment, 
on the ground that current gloomy sen- 
timent needs little added to its worries, 
officials here felt that the “dope” doesn’t 
make sense. Admittedly, they say, gov- 
ernment ownership of the railroads is 
well within the realm of possibility, but 
there is no reason to fear such a fate 
for the power utilities and life insurance, 
at least until collectivism is farther ad- 
vanced than it is now. 

It was also remarked that within the 
administration, sentiment can be found 
for almost any radical departure in 
gavernment, but chances for success in 
Congress are quite another thing. 

All in all, insurance men here seem 
to feel that it will be safe to await some 
more tangible evidence of plans to take 
over their business before becoming un- 
duly excited by the prospect. 


AGENTS CAN STEM MOVE 

SAN FRANCISCO — Commenting 
upon the statement of Hugh Johnson 
that insurance and other industries 
might become nationalized, Henry E. 
North, vice-president Metropolitan Life, 
in an address to the San Francisco Life 
Underwriters Association at the closing 
session of the eight weeks seminar, 
pointed out that such a movement, if it 
actually exists, may be stemmed by the 
intelligence of the agents. “I am not an 
alarmist nor am [| attempting to make a 
political speech” said Mr. North, “but 
this information came over the public 
radio and it may have an effect upon 
certain people of this country.” He 
pointed to the work of the American 
College of Life Underwriters in educa- 
tion of life insurance agents and the 
proper writing of business as one of the 
important bulwarks against such a 
movement, warning those present that 
their work is not just for a day but 
rather deals with the future and the 
happiness of the people of the country. 
He urged the agents to “take their job 
seriously” and to see that they leave 
proper impressions on the sands of time. 

One of the news letter services in 
Washington suggested the possibility of 
nationalization of insurance, railroads 
and utilities and Gen. Hugh Johnson, in 
a recent radio broadcast, made the same 
statement. 


Close Study Is 
Being Given Auto 
Collision Trend 


(CONTINUED FROM PAGE 3) 


see the possibility of losing their insur- 
ance connections it may be that they 
will reach the point where they will be 
willing to take helpful measures. 

Even though losses are being overpaid 
on the average, some observers believe 
that this is a comparatively minor fac- 
tor in the situation. The dealer may be 
charging retail prices for repairs and 
may be padding his estimates here and 
there, but loss men say that the situa- 
tion is checked closely enough so that 
it is a rare loss that costs more than 
$10 or $15 more than what the rock bot- 
tom figure would be 

The underlying factor seems to be an 
increase in accident frequency. One of 
the important adjustment companies, for 
instance, this year is handling twice as 
many collision claims as it did last year. 
Not only is there an increase in the acci- 
dent frequency but in the average cost 
per accident, disregarding entirely the 
question of whether the dealers are con- 
niving to get more than they should for 
repairs. Each year for the past few 
years the construction of new cars has 
been such as to render the repair of 
minor bruises more expensive. This 
year, for instance, two cars have come 
out with head lights imbedded in the 
fenders. A new fender today may cost 
$70, whereas in the past the standard 
cost of a fender was $15. The shiny grill 





work in front of the radiator is expen. 
sive, if useless trimming. 

Then there is the tremendous speed 
of new cars. Each year motorists get 
to thinking in terms of higher ang 
higher speed—85, 90 and 100 miles an 
hour. A large proportion of the colli. 
sion losses occur in the open road where 
the cars are traveling at these speeds, 
In such a collision, if the adjuster is able 
to persuade the assured to accept a re. 
building of his car as indemnity, he has 
done a close job of adjusting, even jf 
the cost is $400 or $500. 

Collision insurance has never been a 
profitable line for the insurance com- 
panies. Prior to the time that the finance 
companies started demanding this cover. 
age, it was purchased principally by re. 
sponsible persons. It was high cost 
coverage and appealed principally to 
high class assured. Now that it is being 
universally carried by contract  pur- 
chasers of automobiles, there is no selec- 
tion and probably the coverage is car- 
ried by a larger percentage of accident 
prone, irresponsible motorists than here- 
tofore. 

Until this year, insurance companies 
were rather complacent about collision 
losses because they were having such a 
large profit so far as fire and theft cover- 
age is concerned. Now a number of the 
companies fear that they will end the 
year with no profit or possibly an over- 
all loss in their automobile accounts. In 
some companies the running loss ratio 
this year is 50 percent higher than it 
was last year. 

Finance companies and _ insurance 
companies are prone to blame automo- 
bile dealers for part of the increased cost 
of collision insurance. Yet those who 
are in touch with the dealers say that 
the dealers are resentful because of the 
close scrutiny of their repair bills on the 
part of insurance companies. They say 
that the insurers are driving such hard 
bargains that insurance company work 
is not considered desirable any more. It 
is probably a mistake for anyone of the 
parties at interest to try to fix the blame 
on the other. There may be shortcom- 
ings all around but the final answer is 
probably not sloppy adjusting, finance 
company pressure or dealer conniving. 

One of the important automobile 
writers has reached the conclusion that 
the bad situation is due to high speed 
of automobiles, present type of automo- 
bile construction, and inadequate rates. 
This company believes that there is very 
little chance of getting the automobile 
manufacturers to change the design or 
limit the speed of cars and hence the 
remedy is in the direction of rate in- 
creases. This company, as a matter of 
fact, is quite hopeful about the prospec- 
tive results next year. The collision 
rate increases recently put in effect na- 
tion-wide will not be reflected to any 
great extent this year, but they should 
count heavily in 1938. 

Some of the automobile insurance 
men who are much concerned over the 
collision loss ratio believe that the fire 
insurance companies should go in for 
safety work in a serious way. They feel 
that the fire companies should emulate 
the example of casualty writing compa- 
nies and support safety crusades of one 
kind and another. 


W. L. Wallace Busy in East 


Vice-president W. L. Wallace, Pacific 
National Fire, will be in Philadelphia 
Tuesday for formal opening of the con- 
veniently located new offices of the east- 
ern department of his company. Mr. Wal- 
lace is going to Philadelphia from Chi- 
cago where he has been for several days 
interviewing candidates for appointment 
as manager of a western department 
which Mr. Wallace hopes will be func- 
tioning by the first of the year. Mr. 
Wallace will attend the meeting of the 
National Association of Insurance Com- 
missioners in New York and then will 
stop in Chicago in an endeavor to com- 
plete arrangements for the western de- 
partment. He expects to get back to 
San Francisco shortly before Christmas. 

The eastern department was started 
3'4 years ago. 
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Two Losses to Hybrid Seed 
Corn Point to New Hazard 


(CONTINUED FROM PAGE 6) 


4 new and somewhat speculative enter- 
prise. The supply of the corn may in- 
crease to such an extent that the price 
will be forced down sharply or the mar- 
ket may turn dull. : 
Regardless of what rate is charged, 
some underwriters believe that there 
should be a limit of liability per bushel. 


Details of Galva Loss 


The loss near Galva, Ill., occurred 
Oct. 18. The risk was owned by Mor- 
gan Brothers. The fire is believed to 
have originated on the second floor of 
the dryer section, resulting in a total 
Joss to building and contents. The 
owner set the value of the seed corn 
dryer - elevator - warehouse building at 
$5,000; machinery equipment $1,500 and 
stock $15,350. Some 2,300 bushels of 
seed corn, valued by the owner at $4.50 
per bushel, with a market value of $6.50, 
and 100 bushels of foundation stock, 
yalued by the owner at $50 per bushel, 
were destroyed. 

The building was frame, one and twe 
stories high, without basement; cupola 
height was 34 feet; concrete and wood 
floors, first, wood above. It was occu- 
pied as seed corn dryer, elevator and 
warehouse. The corn was dried by hot 
air from oil fuel furnace which was fed 
by gravity from a 50-gallon barrel in- 
side the building. The burner was of 
an approved type. The hot air was 
drawn from the furnace by a power fan 
which circulated the air through wooden 
ducts and tunnels in the dryer section. 
The temperature of the air was ap- 
proximately 110 degrees. The furnace 
had no stack and the products of com- 
bustion were drawn through with the 
hot air. The motor operating the fan 
was of the brush type. 

Origin of Fire 

The Illinois Inspection Bureau cites 
one of the three following probabilities 
of origin of the fire: 

Motor on blower was a three horse- 
power brush type. It was rented and 
had been giving considerable trouble, 
sparking when starting. It is possible 
that a spark smoldered and burst into 
flame after the attendants had left the 
building. 

The electric wiring was believed to 
be a good installation, but a home made 
starting resistance for motor was used. 
This resistance may not have been 
heavy enough to carry the motor load. 

The oil fuel furnace has no stacks, 
all products of combustion being blown 
with the air through the ducts and 
tunnel, 


War Risk Curtailment Is 


Imminent Marine Move 





(CONTINUED FROM PAGE 4) 


teadily bankrupt many companies.” 
He said at present the basic marine 
policies do not include war risks and do 
not or shortly will not include any risk 
of piracy. Even when war risk is cov- 
ered, the policy must be especially en- 
dorsed and extra premium paid for the 
Protection. Any premiums quoted con- 
template prompt sailing of vessels. 
‘Current war risk clauses include risks 
of “capture, seizure, destruction or dam- 
age by means of war, piracy, taking at 
Sea, arrests, restraint and detainment 
and other war like operations and acts 
of kings, princes and peaples in prose- 
Cution of hostilities.” Due to activities 
of the League of Nations, a new pro- 
vision has been added, the clause read- 
ing: “or in the application of sanctions 
under international agreement, whether 
efore or after declaration of war, and 
whether by a belligerent or otherwise.” 


Civil War Included 


Since war risk clauses now have been 
designed to cover civil war, the clause 
Provides “including factions engaged in 
civil war, rebellion, revolution or insur- 
rection or civil strife arising therefrom.” 





Then in order ta meet present day 
conditions, the clause covers “the 
of aerial bombardment, floating or 
tionary mines and stray or derelict 
pedoes.” 

War risk insurance was little known 
until the time of the world war, he said, 
when it was found the method giving 
this coverage under marine forms was 
unsatisfactory. The policy was initiated 
of excluding war risk protection in ma- 
rine policies and providing it in a sep- 
arate policy. 

Redraft Another Clause 


After the world war it became the 
practice to include war risks in marine 
policies, always by separate endorse- 
ment, far an extra premium. There was 
quite a flurry among marine underwrit- 
ers during the Ethiopian invasion by 
Italy, and again in the Spanish civil war. 
Merchants expected protection on mer- 
chandise destined to Spain which had 
to be diverted to other ports, and ma- 
rine underwriters were forced to devise 
clauses which took care of these needs 
so far as possible. However, it was 
feared the words “civil commotions” in 
the endorsement covering damage by 
“strikers, locked out workmen and per- 
sons taking part in labor disturbances, 
riots and civil commotions” might be 
construed to include the risk of civil 
war. There is now in course of prep- 
aration an amended strike clause which 
will make it clear the pravision does not 
extend to cover civil war, revolution, re- 
bellion or insurrection, and which also 
will exclude risks of piracy. 

Mr. Lawson conducted an open forum 
after his talk, H. J. Korch, Northern 
Trust Ca. Chicago, presiding. 


war 
risk 
sta- 
tor- 


Bicker Over Fees and 
Claims in M.L. U. Case 


(CONTINUED FROM PAGE 4) 


more than $250,000 of claims 
against MLU. 

Coates, represented by Howell & 
Jacobs, in turn has filed, as attorney-in- 
fact for MLU subscribers, objections to 
a partial allowance of fees to Ringolsky, 
Boatright & Jacobs, and the Aylwards 
and O’Brien, O’Malley attorneys. 
Coates’ petition claims that O’ Malley 
was in temporary charge only of the 
reciprocal, that Coates was called upon 
to defend an involuntary petition in 
bankruptcy filed in federal court by cer- 
tain subscribers, and that O’Malley had 
no power under Missouri statutes to 
employ attorneys to represent him in 
the two bankruptcy actions in which 
MLU was involved during O’Malley’s 
term in charge of the reciprocal. O’ Mal- 
ley was not, the petition asserts, in 
charge of assets until the liquidation 
order was issued Aug. 1, 1937. 


worth 


Examination Report Is Made 


Illinois and South Carolina Depart- 
ment Findings on Protection Mutual 
and Mill Owners Mutual of Chicago 


The Illinois and Sauth Carolina de- 
partments have made a convention ex- 
amination of the Protection Mutual Fire 
and Mill Owners Mutual Fire of Chi- 
cago, both under the same management. 
The report states that the excess of 
qualified Canadian securities over the 
amount which is permitted by the 
Illinois cade and other investments 
which do not qualify under the provi- 
sions should be disposed of as soon as 
practicable. Subsequent to the date of 
the report part of the securities had 
been disposed of. Section 127 of the 
Illinois code provides that any domestic 
company transacting business in the Do- 
minion of Canada or any province may 
invest, in addition to its required de- 
posit not ta exceed 2 percent of its ad- 
mitted assets, in such securities as ad- 
mitted like companies by the laws of the 
Dominion or province. 

The examination is as of June 30. 
Protection Mutual assets are $1,312,904, 


Sixteen Years’ Experience 
in Fire Insurance Field 





Last year THe NATIONAL UNDERWRITER 
published a table showing the fire in- | 
surance experience for the last 15 years | 
and now is added the experience of last 
year. The lass ratio in 1936 increased 
five points and the burning ratio went 
up. The average rate of premium was | 
about the same as the year before. There | 
has been a downward trend in average | 
rate of premium, the descent starting in | 





1922 when the average rate was 1 per- 
cent. There has been an abnormally 
low burning ratio for the last four years. 
Returning ta 1932, 1931 and 1930, the 
burning ratios were almost 50 percent. 
The amount of liability went down 
somewhat in 1936 and hence the pre- 
miums showed quite a decline. The de- 
crease in premiums was largely due to 
decrease in rates. The table is: 
nae 








Ratio Loss 

Pet. of Ratio 

Average Paid Losses 

Rate of toRisks Paid to 

Risks Premiums Losses Prem. Written Prems. 
Written Received Paid Pet. Pet. Pet. 
ae $ 49,373,684,409 $ 520,800,771 $ 303,513,839 1.05 -61 58.3 
1922.. 54,632,686,788 545,463,196 311,687,842 1.00 57 57.1 
i. eee 64,212,007,615 622,240,735 329,112,310 -97 51 52.9 
i. ae 63,277,574,352 616,658,714 341,431,657 .97 .54 55.4 
ee 68,227,758,159 661,457,254 364,213,919 -97 .54 55.1 
1926 74,791,178,945 699,058,896 367,611,295 .93 49 52.6 
ROMAKs exec 71,141,015,500 673,053,184 313,355,834 95 .44 46.6 
| eee 73,218,703,220 675,441,184 311,198,710 -92 -43 46.1 
1929. 77,355,797,114 687,732,495 317,718,274 .89 41 46.2 
1930. 70,997,367,695 609,039,337 346,110,887 .86 -49 56.8 
WIERS ¢ '0'60 66,883,275,999 539,257,220 319,387,107 81 .48 59.2 
2a 60,179,367,141 469,310,688 288,774,979 .78 48 61.5 
Se 58,118,765,056 431,574,700 196,598,685 .74 -34 45.6 
Bee Mawceon 63,858,663,383 456,877,233 195,569,246 -72 31 42.8 
eee 65,322,260,987 460,748,917 154,196,767 -71 -24 33.5 
BPOCeci Koes 63,179,552,334 447,330,231 172,400,078 -71 -27 38.5 
$1,044,769,658,697 $9,116,044,755 $4,632,881,429 .87 5 50.5 








premium reserve $676,511, surplus $608,- 
686. The report says that the surplus 
is approximately 59 percent of the as- 
sets. Due to lower market quotations 
on stocks and bonds and also invest- 
ments in unqualified stocks, a decrease 
in surplus 


during the six months is 
shown. The loss ratio experience has 
been low. The report says the com- 
pany is in sound financial condition. 


The two companies are members of the 
Associated Factory Mutual Fire Insur- 
ance Companies, there being 23 in all. 
Of the business written 60 percent goes 
to the Protection Mutual and 40 to the 
Mill Owners. The chief operating offi- 
cers are H. N. Wade, chairman of the 
board and treasurer; John L. Wilds, 
president; H. J. Jann, vice-president and 
secretary; R. F. Grothe, vice-president, 
engineer; H. W. Anderson, vice-presi- 
dent and engineer; T. D. Dunham, en- 
gineer. 

The largest single risk written by the 
Protection is $135,000. The company 
issues a single fire policy and writes riot 
and civil commotion, windstorm, smoke 
damage and ather such coverages by at- 
tachment of supplemental coverage en- 
dorsement. Its premiums for the first 
six months were $395,640, total income 
$431,216, losses $25,206, total disburse- 
ments $396,643. Its loss in surplus dur- 
ing the six months was $114,074. Its 
percentage of loss incurred to premiums 
earned was 11.45; the percent of under- 
writing expense incurred ta premiums 
earned, 10.597; percent of total losses, 
expenses incurred and dividends de- 
clared to total income earned, 95.38 per- 
cent. 


Report on the Mill Owners 


The Mill Owners showed premiums 
for the first six months, $263,760, total 
income $289,127, losses $16,804, under- 
writing expense $38,115, total disburse- 
ments $264,337, assets $842,722, premium 
reserve $451,007, surplus $412,078. 

The report says the company is in 
sound financial condition and has a good 
cash position. The largest net reten- 
tion of the Mill Owners on a single risk 
is $90,000. Its loss in surplus during 
the six months due to the lower market 
values af stocks and bonds amounted to 
$53,811. Its ratio of losses to premiums 
earned is 11.45; percent of underwriting 
expense incurred to premiums earned, 
15.895; percent of investment expense 
incurred to gross interest earned, 4.22; 
percent of total losses to expense in- 
curred and dividends declared to total 





income earned, 91.08 percent. 


German Insurance Carriers 
Now Showing Progress 


BERLIN, GERMANY. — Insurance 
companies of all types are progressing 
here. Loss experience of fire offices, 
satisfactory in 1936 when ratios were 
about 30 percent, promises to be equally 
so this year. Steady diminution in the 
loss record is due in large part to care 
of national authorities in safeguarding 
against fires. 

As an example, through the harvest 
season in farming communities troops 
are placed to guard against incipient 
fires in barns due to spontaneous com- 
bustion when freshly mown hay is piled 
on carry-over stock. In urban areas, 
police assist firemen in reducing fire 
hazard, insisting that no rubbish or 
other fire breeding material be allowed 
to accumulate either in mercantile prop- 
erties or residences. 

Safety measures both as to life and 
property are constantly being preached. 
As a consequence, the number of acci- 
dents in homes and on the streets is 
steadily being reduced. Due to removal 
of the hitherto heavy tax on automo- 
biles, purchase of cars has increased to 
such extent that companies will have to 
raise rates for both public liability and 
property damage coverage because of 
road congestion. 

While Germany has a number of im- 
portant automobile manufacturing plants, 
General Motors and Ford of America 
have large subsidiary corporations here, 
and sell an increasing number of ma- 
chines. The four-cylinder type espe- 
cially appeals to residents of this coun- 
try. 

German fire and casualty companies 
still maintain reinsurance arrangements 
with British institutions of like charac- 
ter, though perhaps not to the extent 
that existed 20 years ago. While pre- 
mium volume from straight fire covers 
continues to show gains, this does not 
hold with respect to the use and occu- 
pancy line. Underwriters are confident 
manufacturers and merchants, when fully 
informed of the many advantages of 
this protection, will purchase it with the 
same freedom they now do the older 
and better understood strictly fire line. 


Victor Swope, 58, of the MaGruder 
& Swope agency, Pleasureville, Ky., 
died suddenly of a heart attack. He was 
a brother of W. P. Swope, Kentucky 





state agent of the American Eagle. 
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Much Interest in 

Lloyds Issue in 

the}Illinois Code 
Decision Not Expected for 


Some Days as the Confer- 
ences Are Continued 








There has been much speculation and 
prophecy as to the outcome of the Lon- 
don Lloyds issue in Illinois following 
the visit of A. J. Boxford and E. R. 
Pulbrook of London representing the 
committee of Lloyds accompanied by 
0. D. Duncan and D. J. Dickens of the 
legal firm of Duncan & Mount of New 
York City. These Lloyds representa- 
tives conferred with Attorney John 5. 
Lord of Chicago, the Illinois attorney- 
in-fact, and Mr. Lord and his partner, 
Duncan Lloyd, accompanied the repre- 
sentatives to Springfield where they had 
a consultation with Insurance Director 
Ernest Palmer and Governor Horner. 
It seems that the London Lloyds people 
have secured some very interesting opin- 
ions and interpretation of the Illinois 
code referring to Lloyds. These at- 
torneys who have delved into the sub- 
ject are inclined to disagree with the 
insurance department in some of its 
positions. Several briefs were filed by 
Lloyds attorneys with the Illinois de- 
partment. 


Is in Fighting Trim 


London Lloyds evidently is not will- 
ing to give up the fight and quit Illinois 
without a battle. On the other hand 
attorneys for stock companies will scru- 
tinize very carefully any interpretation 
from the insurance department that they 
believe is not compatible with the code. 
The main issue undoubtedly rests about 
the deposit of $2,300,000 now in the 
Continental - Illinois National Bank of 
Chicago, which it would seem London 
Lloyds people are willing to place under 
the jurisdiction of the department. So 
far as the general talk is concerned, 
London Lloyds desires that this $2,300,- 
000 be accepted as the deposit and also 
be the statutory reserve that has to be 
put up for claims, etc. The American 
companies hold that this is stretching 
the point very far because they are re- 
quired to put up separate amounts for 
claims and other statutory reserve and 
it a foreign stock company is licensed 
Its deposit must be kept separate from 
any reserves, 


Extent of the Coverage 


If the department recognizes the $2,- 
300,000 as the sole fund of London 
Lloyds it will be presumed to be the 
amount of the joint underwriters and 
wi ile no group could write more than 
$230,000 On a single risk other groups 
could write the maximum amount on 
different risks. That is, undoubtedly 
the department would not permit Lon- 
don Lloyds to allow two or three groups 
to use the maximum underwriting 
Powers on the same risk. If London 

(CONTINUED ON LAST PAGE) 





Workmen’s Compensation 


and Its Main 


Problems 





Leon S. Senior, manager Compensa- | 
tion Inspection & Rating Board of New | 
York, in his presidential address before 
the Casualty Actuarial Society stated 
that prevention of injury, restoration of | 
men to health and work, and security of ! 
benefits constitute the prime objectives | 
to be obtained under the system of | 
workmen’s compensation. Much time 
and effort, he said, have been spent by 
employers and insurance companies | 
prevent injury to workers and consider- 
able progress has been accomplished. 


Prevention Work Frustrated 


It is a matter of regret, Mr. Senior 
said, that prevention work is at times 
frustrated by unexpected developments, 
defeating the best intentions. No sooner 
had the retrospective rating plan been 
approved than the energetic folks in the 
excess insurance line produced a con- 
tract guaranteeing the employer against 
excess charges which may result from 
bad experience, thereby nullifying the 
accident prevention idea. 

Expert medical treatment, he said, is 
essential and recently a movement has 
been started by medical societies which 
places the right of selection of the phy- 
sician in the hands of the injured and 
takes it out of the employer and the 
insurance company. While certain 
abuses may have grown up under the 
employer-carrier system it had its good 
points, in the opinion of Mr. Senior. 
Companies were bound as a matter of 
self interest to select the best possible 
medical skill. Unfortunately, he said, 
on the fringe of the medical profession 
there are still a number of men admitted 
to compensation practice whose only 
qualification is a medical diploma and a 
diathermy machine. Under the system 
which has recently been adopted in New 
York the injured workman is given a 
free hand to select his own doctor, sub- 
ject to certain exceptions such as in case 
of emergency or where the accident 
happens outside the state. The experi- 
ment in New York, he said, will be 
carefully watched. 


Compulsory Insurance Plan 


How effective is compulsory insur- 
ance, asked Mr. Senior. Advocates of 
compulsory insurance, whether in work- 
men’s compensation or automobile lia- 
bility, he said, do not realize the extent 
of administrative work necessary for the 
strict enforcement of such laws. Re- 
gardless of extensive education and mis- 
sionary work on part of agents, there 
are still many non-insured risks in all 
states regardless of the particular sys- 
tem that may prevail, he said. Mr. 
Senior asserts the enforcement of the 
New York law is prabably as strict, if 
not more so, than anywhere else. Yet 
he finds a large number of employers 
who are not insured. His study shows 
that the failure to insure is prevalent in 
industries operated by small employers 
who find the enforcement af the admin- 
istration to be lax. The failure on the 
part of small risks to secure insurance, 
he thinks, is due to a real or fancied 
inability to pay the premium and the 





fact that the market is somewhat re- 


stricted for the insurance of these risks. 
Furthermore the lack af interest on part 
of agents on account of the small com- 
mission has an effect. 

Mr. Senior asserted that much alarm 
has been raised in recent years because 
of the fact that beneficiaries have suffer- 
ed loss by reason of failure on the part 
of insolvent companies to meet their 
obligations. In New York, therefore, 
a guarantee fund was established to 
which all private carriers are required 
to contribute 1 percent of their premium 
and out of this those insured in failed 
companies will be paid. 


Result of No Insurance 


It is surprising, in the mind of Mr. 
Senior, that during this entire discus- 
sion nothing has been said of the tragic 
case of dependents where the head of 
the family was injured or killed in the 
course of employment for an employer 
who had na insurance. It may be feasi- 
ble, he stated, to maintain a fund to 
meet these obligations by imposing sub- 
stantial fines on all offenders instead of 
suspending sentences. 

Mr. Senior touched on occupational 
disease coverage, saying that this has at- 
tracted great attention in recent years. 
The opponents of the all-inclusive act 
are fearful that a blanket provision for 
occupational disease is a means for 
opening the door to general health in- 
surance thus placing upon industry an 
impossible burden. The second point 
that is causing much concern is the 
question of “definition.” There seems to 
be no general agreement on the mean- 
ing of the term. Aside from the prob- 
lem of prevention to which much study 
has been given by employers, insurance 


organizations and governmental agen- | 


cies, the subject of rate making, Mr. 
Senior said, is one that has presented 
formidable difficulties because of the 
lack of dependable experience. This is 


particularly true with respect to cover- | 


age for diseases resulting from the in- 
halation of harmful dust. 
Here one is faced with the problem 
(CONTINUED ON PAGE 55) 





Palmer Invites Briefs on 
Occupational Auto Rating 





Officials of Chicago Lloyds state that 
they will file a new automobile rating 
plan in Illinois to take the place of the 
one that has been rejected by Insur- 
ance Director Palmer. The plan, to 
which the department took exception, 
gave special rates to employes of speci- 
fied companies or industries. 

Mr. Palmer made this announcement 
in a bulletin to automobile writers, in 
which he invited all such companies to 
file briefs setting forth their attitude 
toward the idea of occupational rating. 
Those companies that do not employ 
the plan are nrivileged to give their 
ideas as well as those companies that 
do use occupational rates. The brief 
must be filed by Dec. 5 and Mr. Palmer 
states that he will give his final ruling 
on Dec. 15. 


Casualty Actuaries 
Discuss Securities 
and Compensation 





Investment Symposium 
Timely in View of Proposed 
N. Y. Law Revision 





NEW YORK—The Casualty Actu- 
arial Society’s annual meeting devoted 
its entire first day to social insurance— 
workmen’s compensation and federal so- 
cial security—and wound up with a ses- 
sion the following day given over to in- 
formal discussion of investment prob- 
lems. Speakers at the dinner meeting 
were President F. J. O’Neill of the 
Royal Indemnity and Eagle Indemnity, 
and S. B. Perkins, assistant secretary 
compensation and liability department 
Travelers, pinch-hitting for S. Bruce 
Black, president Liberty Mutual, who 
could nat attend because of illness. 

The symposium on investments was 
particularly timely, first, because of the 
recent market gyrations and second on 
account of the important changes in in- 
vestment regulations contemplated 
under the proposed New York insurance 
law revision. Hardwick Stires of the 
investment counsel firm of Scudder, 
Stevens & Clark, the lead-off speaker, 
was cautious about making any predic- 
tions, pointing out that it would be 
folly to try to gauge the future with- 
out taking into account the three im- 
portant imponderables, danger of infla- 
tion, the possibility of war, and the at- 





titude of the federal government. 
| Change Since 1900 


| Mr. Stires pointed out that, in con- 
| trast to the situation at the turn of the 
century, the investor who becomes wor- 
| ried about his long term securities must 
now pay a staggering penalty when he 
shifts inta short term investments. He 
| said that on a statistical basis there is 
| little chance for a stiffening of interest 
| rates in the next six to nine months. 

_Conceding that inflation must be con- 
| sidered as a possibility in view of the 
| world-wide coin-clipping that is going 
} on and the fiscal policy of the United 
| States government, Mr. Stires said that 
| in his opinion there must be more de- 
flation before inflation comes. Despite 
present fears of inflation, he said he be- 
lieved the threat is less now than in the 
past. 


Appraise “War Risk” 


As -for the passibility of war, the 
speaker suggested that companies go 
over their portfolios and appraise the 
“war risk” of their securities, not neces- 
sarily with a view to eliminating securi- 
ties which would be adversely affected 
by war but at least view the situation 
realistically. 

It is evident that prices are headed 
down and business is tending downhill, 
the one bright spot being that consumer 
purchases are holding up well as evi- 
denced by department store sales, Mr. 
Stires said. Price advances in many 

(CONTINUED ON PAGE 55) 
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Settle Missouri Difficulty 
Over Accident-Health Forms 


Department Agrees to Allow 
Use of Riders to Correct Fea- 
tures Found Objectionable 


The difficulties between the Missouri 
department and the accident and health 
writing companies, relative to certain 
policy provisions in general use which 
are held to be in contradiction of the 
Missouri statute, have been ironed out 
satisfactorily. Following a conference 
with Missouri department officials and 
the assistant attorney general in Jeffer- 
son City, at which the companies were 
represented by R. A. Payne of the Trav- 
elers, Paul H. Rogers, Aetna Life; W. 
T. Grant and S. T. Gilmore, Business 
Men’s Assurance; James C. Jones of 
St. Louis, attorney for the Bureau of 
Personal Accident & Health Underwrit- 
ers, and J. H. Grand, St. Louis attor- 
ney, the department agreed to approve 
riders correcting the two 
points to which objection was made, 
instead of requiring preparation of new 
policies, providing that companies sub- 
mit with the rider a list of the policies 
to which it is to be attached and a sep- 

(CONTINUED ON PAGE 41) 
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Issue Rates for Bonds 


Required by U. S. Agencies 





NEW YORK—The Towner Rating 
Bureau has promulgated rates for stand- 
ard forms of fidelity position 
bonds covering officers and employes, 
which have been prescribed by the Rural 
Electrification Administration and the 
Farm Security Administration for use 


Liberty Mutual President 


schedule | 


by borrowing corporations, associations | 


The forms 
two federal 
representing 


The 


and cooperative associations. 
were worked out by the 
bureaus with a committee 
the conference stock companies. 
rate 
ployes of such concerns has been fixed 
at $2.50 per $1,000 per annum, with an 


annual minimum per position of $2.50. 
The rates are effective immediately, ex- 
isting bonds may be canceled pro rata 
and premiums applied to new bonds 
issued on new forms. 
Paul Talks to K. C. Buyers 
KANSAS CITY—George H. Paul, 
superintendent Hartford Steam Boiler, 


talked on boiler and electric machinery 
hazards and protection against such 
hazards, including use and occupancy, 
before the Insurance Buyers Conference 
of the Assaciated Industries. 


Discusses Cost-Plus Cover 


Says More Sensitive Manual 
Rates Would Curb Most De- 
mands for Retrospective 


NEW YORK—Reasons for prefer- 
ring the supplementary rating plan 
sponsored by the mutual companies to 


| the retrospective rating plan devised by 


stock carriers were advanced in a pre- 


| pared discussion submitted by President 
] J 


for bonds covering officers and em- | 


S. Bruce Black of the Liberty Mutual at 
the Casualty Actuarial Society’s annual 
meeting here. Mr. Black was unable 
to attend on account of illness. In addi- 
tion to comparing the merits of the two 
plans, Mr. Black went into some of the 
possible troubles companies may have 
with either version of ‘“‘cost-plus” insur- 
ance, principally the danger that when 
the business cycle swings around to the 
point where “prospective” rating be- 
comes cheaper, employers will desert the 
retrospective or the supplementary plan 
unless there is some penalty attached for 
doing so. 

“Considering the immediate  self-in- 
terest of insurance carriers, any form of 

(CONTINUED ON PAGE 41) 





AT CASUALTY ACTUARIAL SOCIETY MEET 











Top row: F. J. Perryman, secretary Royal Indemnity and vice-president of the society; R. H. Blanchard, insurance professor, 
Columbia University and former vice-president of the society; O. C. Richter, American Telephone & Telegraph, former actuarial 
consultant to the committee on social security; W. R. Williamson, actuarial consultant to the social security board, and Henry 
Reichgott, group underwriter Equitable Society. 


Bottom row: 


S. B. Perkins, assistant secretary Travelers compensation and liability department; 


L. S. Senior, general man- 


ager New York compensation rating board, and Paul Dorweiler, actuary Aetna Casualty; T. F. Tarbell, actuary Travelers casualty 
actuarial department and former society president, and Richard Fondiller, of Woodward & Fondiller, secretary-treasurer of the 


society. 


Mr. Senior is president of the society, Messrs. Perkins and Dorweiler former presidents. 





Brilliant ‘Jubilee ios 
for Lumbermen’s Mutual 


President Kemper Relates Some 
of the Achievements of the Chi. 
cago Company 


One of the most brilliant insurance 
banquets ever held in Chicago was that 
last week celebrating the 25th anniver. 
sary of the Lumbermen’s Mutual Cas. 
ualty of that city and presided over by 
President James S. Kemper. Among the 
banqueters were men high in business 
and professional life of the city. Mr, 
Kemper is vice-president of the U, §, 
Chamber of Commerce and some of his 
associates were present to do him honor, 
The two insurance directors, John (¢. 
Harding of Chicago, resident vice-presj. 
dent Springfield F. & M., and Justin 
Peters, president of the Pennsylvania 
Lumbermen’s Mutual of Philadelphia, 
were on hand. O. J. Arnold, president 
Northwestern National Life of Minne. 
apolis, a director from his section, was 
present. The Illinois chamber of com. 
merce was represented by Chairman H, 
A. Behrens of the Continental Casualty, 
wha was former chairman of the insur. 
ance division and was chairman of the 
executive committee during the year, 
with Mr. Kemper as chairman. James 
A. Beha, New York city attorney and 
former New York insurance superin. 
tendent, was present for the celebration, 


Company Officials Present 


Some of the other company 
were A. M. Best of New York; 
A. I. Bushnell, Secretary A. A. Krueger 
and Assistant Secretary R. S. Danforth, 
Millers National; J. J. Fitzgerald, presi- 
dent Grain Dealers National Mutual 
Fire of Indianapolis; W. H. G. Kegg, 
secretary and C. H. Keating, president 
Lumbermen’s Mutual of Mansfield, O., 
George R. Kendall, president of. the 
Washington National of Chicago; Al 
fred MacArthur, president Central Life 


officials 
Treasurer 


of Chicago; George A. McKinney, ex- 
ecutive poogeanwart Millers Mutual 
Fire of Alton, Ill.; G. A. Minskey, vices 
president, and L. H. Baker, first vice. 


president Michigan Millers Mutual; C, 
M. Purmort, president, and L. G. Pur- 
mort, vice-president Central Manufac- 
turers Mutual of Van Wert; Fred A, 
Rye, New York City, manager, Im- 
proved Risk Mutuals, Arthur T. Van- 


derbilt, New York City attorney; L. H, 
Baker, vice-president Michigan Millers 
Mutual; G. A. Berger, vice-president 
Central Manufacturers Mutual; F. B, 
Fowler, president Indiana Lumbermen’s 
Mutual; L. C. Gray, Kansas City, south- 
western manager Mill Mutuals; A. V. 


Gruhn, manager American Mutual Al- 
liance; C. R. Hoffa, secretary Pennsyl- 
vania Millers Mutual; J. W. Hunting- 
ton, secretary Ohio Grain Dealers Ma- 
tual; George L. Mallery, president 
Security Mutual Casualty of Chicago; 
D. S. Montgomery, secretary Retail 
Lumbermen’s Mutual of Milwaukee; 
T. L. Osborn, president Osborn & 
Lange, Chicago; H. J. Pelstring, secre- 
tary Pennsylvania Lumbermen’s Mv- 
tual; R. M. Rogers, secretary Western 
Millers Mutual, of Kansas City; H. E. 
Stone, president Lumber Mutual Fire, 
of Boston; J. H. R. Timanus, secretary 
Philadelphia Contributionship for_ the 
Insuring of Houses by Loss of Fire; 
O. R. Van Dyke, Nashville, Mill Own- 
ers Mutual Fire; Glen Walker, president 
Millers Mutual Fire, Fort Worth, Tex 


Speakers of the Evening 


The artists featured in the musical 
program were Gale Page of the NBC; 
Jarna Paull, soprano Metropolitan 
Opera Company; Mark Love, baritone, 
Chicago Opera Company, and a quar- 
tette consisting of Gunther Decker, 
Howard Will, George Grammarsmith 
and Duayne Carnes. : 

The speakers were Merle Thorp, edi- 
tor of “Nation’s Business”; Insurance 

(CONTINUED ON PAGE 41) 
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Sides with 
DeCelles Against 
Frank Cohen 

Minority oust Filed in 


Commonwealth Mutual Li- 
ability Quiz 





BOSTON—The action of Commis- 
sioner DeCelles in petitioning Common- 
wealth Mutual Liability into insolvency 
a year ago is stoutly defended by Repre- 
sentative John W. Coddaire, Jr., of 
Haverhill in a minority report filed with 
the legislature as a member of the spe- 
cial legislative committee which recently 
investigated the defunct company. 

“The commissioner acted in the pub- 
lic interest and in support of his oath 
of office in bringing the company’s op- 
erations to a close,” declares Coddaire. 

The majority report filed more than a 
month ago found that DeCelles tried to 
get control of the company and, when 
he was unable to do so, wrecked it. The 
majority also declared DeCelles had 
demonstrated his unfitness for his office. 


Charges Gross Fraud 


Coddaire finds himself at “irreconcilable 
variance” with the majority. He declares 
that DeCelles acted in good faith and 
asserts that the promoters of Common- 
wealth Mutual were guilty of fraud in 
deceiving the commissioner as to the or- 
ganization of the company. “A gross 
fraud was perpetrated on the commis- 
sioner by the company when it obtained 
its license two years ago and it has been 
admitted by practically everyone who 
has looked into the facts that the Com- 
monwealth Mutual obtained its license 
to transact business by fraudulent 
means,” he says. 

Discussing the acceptance by DeCelles 
of two checks totalling $22,000 as a part 
of the $100,000 in paid-in cash premiums 
necessary before a license can be issued, 
Coddaire admitted the commissioner 
might have demanded certification of the 
checks. The checks, according to the 
evidence, were drawn against a bank in 
which there was no account at the time. 
They were held by DeCelles for about 
a week before they were presented for 
collection. 

“There is a distinct difference of opin- 
ion whether the commissioner should 
have considered these checks on their 
face value,” says Coddaire’s report. “It 
might be said that the exercise of sound 
discretion. would have led the commis- 
sioner to have insisted on their certifica- 
tion, or to have inquired at the Pilgrim 
Trust Company as to whether there was 
an account on which these checks were 
drawn. 


Frank Cohen Angle 


“The fact that the checks were made 
good a week later does not alter a trans- 
action on the part of the company which 
clearly was fraudulent, which was con- 
cealed from the commissioner and upon 
which the company was not entitled to 
its license.” 

Coddaire deplores the action of the 
majority in indulging in attacks on De- 
Celles, based, he says, in large part, on 
testimony of Frank Cohen of New York 
City, backer of Commonwealth Mutual 
Liability, and his associates. 

As between Mr. Cohen, his friends 
and his array of counsel, and Chief Ex- 
aminer O’Leary, Francis J. DeCelles and 
the supreme judicial court of Massachu- 
setts, the minority member of this com- 
mittee must concur with the latter,” says 
the report. 

Coddaire declares that the commis- 
sioner used every possible precaution in 

looking into the application of the com- 

(CONTINUED ON LAST PAGE) 








25-Year Man 











H. C. CONLEY 


Vice-president H. C. Conley, head of 
the railroad department of the Provident 
Life & Accident, was the recipient of a 
surprise presentation of his 25-year 
service pin in the office of President R. 
J. Maclellan, attended by officials and 
members of the Hame Office Quarter- 
Century Club. Following remarks by 
the president, touching on Mr. Conley’s 
outstanding characteristics of loyalty 
and able leadership, John Chambliss, 
general counsel, added similar senti- 
ments. It was pointed out that all the 
gains ever predicted by Mr. Conley for 
his department were actually carried aut 
by the railroad department field men, 
whom Mr. Conley characterized as “the 
finest in the business.” 

Mr. Conley was presented with a 
handsome Longines watch bearing spe- 
cial inscription for his faithful service 
not only with the company, but a total 
of 36 years as a railroad insurance man, 
by the Provident officials. 








Appeal Provided Where 


Bay State Insurance Refused 





BOSTON — Attorney-general Dever 
advises all car owners who cannat get 
compulsory automobile coverage to 
communicate with the state board of 
appeals for compulsory insurance. 

The last legislature passed a new law 
which provides that a company carrying 
an automobile liability policy and not 
desiring to renew for the ensuing year 
must give notice to the assured or his 
agent or to the broker who negotiated 
the cantract. This notice must be sent 
to the agent or broker by Nov. 15, and 
the broker or agent is to give the as- 
sured a copy by Dec. 1. 

The attorney-general says: “The board 
of appeals has ruled that the sending 
of the notice constitutes a refusal by 


.the company ta issue a policy. The as- 


sured has the right to file a complaint 
with the motor vehicles appeal board. 
Thousands of these notices are being 
sent out, and according to ptesent indi- 
cations, the board will be floaded with 
applications. The board desires to point 
out that under the law an appeal must 
be filed within 10 days after the date 
of refusal and the public is urged to act 
promptly in filing such appeals.” 


Palmer St. Paul Speaker 


Lew R. Palmer, canservation engineer 
of the Equitable Society, will be a head- 
line speaker at the annual traffic acci- 
dent conference in St. Paul Nov. 26-27 
on “The Value of Safety Contests.” 

Representatives from six states and 
two Canadian provinces have been in- 
vited. 


Brief Upholds Auto Plan 


American Automobile Furnishes Study of Occupational Rating 


Method 


in Ilinois—Finds 


Method Least Discriminatory 





Legal aspects of the occupational plan 
of rating automobile insurance were set 
forth in a brief filed with Insurance 
Director Palmer of Illinois at the de- 
partment hearing on the order forbid- 
ding this rating plan, by A. R. Peter- 
son of Eckert & Peterson, Chicago in- 
surance law firm, for the American 
Automobile. Mr. Palmer granted a re- 
prieve for the plan until about Jan. 1, 
to permit further study. 

While Director Palmer ruled the plan 
was discriminatory between assured be- 
cause it drew a distinction in use be- 
tween business or non-business use of 
a private passenger automobile, Mr. 
Peterson held that, especially in the cas- 
ualty insurance field, no two risks are 
identical and the Illinois code cannot 
possibly require equality of treatment 
of various risks irrespective of expo- 
sure. He said regardless of the classi- 
fication methods used it will probably 
always be true a specific assured in a 
low classification may be a better risk 
than one in a higher classification, but 
this is found in every field of insurance 
and should not necessarily condemn a 
system of classification. 


Classification Problem 


“While the law plainly contemplates 
that a person shall not in the matter of 
casualty insurance either be discrimi- 
nated against or be preferred as com- 
pared to other persons offering sub- 
stantially similar risks,” the brief relates 
“vet in determining whether risks are 
similar their classification is naturally 
a matter of approximation. The ques- 
tion is whether the classification used 
is based upon reasonable differences than 
the risk assumed by the insurer.” 

In court decisions, Mr. Peterson 
stated, it has never been held that a 
discrimination which appears to operate 
against merely an individual member of 
the class invalidates the classification 
method. He argued that whether classi- 
fying risks in the private passenger au- 
tomobile field on a basis of occupation 
of assured bears reasonable relationship 
to exposure to hazard of various classes 
of assured is a question of fact. 


No Longer Is Theoretical 


“Since the actual experience of com- 
panies which have used an occupational 
classification shows a definite relation- 
ship between the occupation of the as- 
sured and the loss ratio of the various 
occupational classifications, the classifi- 
cation has ceased to be theoretical but 
has been proved sound in practical op 
eration,” he said. 

While it might be more scientific to 
underwrite by attempting to classify each 
individual risk, taking into account all 
elements, including health, eyesight, in- 
telligence and ability of assured, expense 
of such a system applied to automobile 
insurance would be prohibitive. Also, 
since this business is written through 
widely scattered agents, classification 
must be substantially by rule of thumb. 


Rating Factors Reviewed 


It is generally conceded there are at 
least two elements to be considered in 
rating automobile, territory where as- 
sured’s car is usually driven, and type 
of vehicle, these having been accepted 
as sound for many years and univers- 
ally used. They do not, however, he 
said, take into account an element 
which usually constitutes the greatest 
difference in exposure to hazards of any 
two designated assured, the length of 
time the car is exposed to the hazard 
insured against, which normally depends 
on use and amount of travel. Use of 
a car long has been recognized as ar 
important element in classifying and 
rating commercial cars, Mr. Peterson 





said, noting the truck classifications now 
in use. 

Even in the private passenger car 
field, rates for private livery use are 





more than twice those for a similar car 
used for private purposes, although the 
passenger hazard is excluded. 

Practical experience has shown that 
the extent to which mileage of a pri- 
vate passenger car increases above the 
average for such cars usually depends 
on amount of business use to which the 
car is put. However, a private car can- 
not be restricted to private use alone 
because there may be and usually is 
some casual use for business purposes. 
There is no practicable way of limiting 
the amount of permissible business use, 
for there is no test to apply in deter- 
mining whether a particular accident 
occurred while in infrequent business 
use. 


Upholds Occupational Plan 


Mr. Peterson held that the only prac- 
tical way to meet this problem is to 
classify assured by occupation. Expe- 
rience of automogile insurance com- 
panies, he said, shows that there are 
differences in risks due to various oc- 
cupations of assured and this has long 
been known in other fields of insur- 
ance. Workmen compensation rates are 
classified by occupation, as are accident 
insurance rates. These classifications, 
Mr. Peterson argued, are authorized by 
the new Illinois code. 

Occupational rating of automobiles is 
essentially no different from the fire 
companies’ practice of starting with a 
base rate and modifying it according 
to occupancy and exposure. Such rat- 
ing methods never have been ques- 
tioned by any insurance department, he 
stated. 


Criticizes Auto Groupings 


“Now it may well be that there is a 
,small margin of possible accuracy of 
“application in favor of the system that 
takes into account only the losses by 
groups of automobiles,’ Mr. Peterson 
argued, “but this is of no consequence 
when it is considered that the system 
in itself is discriminatory; and of all 
the systems that might be devised that 
one probably is the least calculated to 
| do substantial justice to the individual 
motor car owner. Is it not, after all, 
more just and reasonable and less dis- 
criminatory and preferential to follow 
a plan which, while possibly—though 
not admittedly—less easy to apply with 
100 percent accuracy, maintains to a 
greater extent, we think, than any other 
that has yet been suggested, balanced 
relationships between liability to loss 
and loss costs on the one hand, and the 
premium to be paid by individual pol- 
icyholders on the other. . 


No Absolute Equality 


“All systems of automobile insurance 
rating and all existing schedules under 
whatever system devised necessarily fall 
short of absolute equality. Those sys- 
tems which determine the rate of in- 
surance without regard to the charac- 
ter of the risk’s exposure are penalizing 
| the preferred risk by making it pay the 
(CONTINUED ON PAGE 42) 





Safety Congress for 1938 
Will Be Held in Chicago 





The 1938 National Safety Congress 
will be held in Chicaga Oct. 10-14, the 
executive committee of the National 
Safety Council decided. The entire 
Stevens Hotel will be used. Next year 
will be the silver jubilee year of the 
National Safety Council and the coun- 
cil thus brings its biggest congress ta a 
city which saw the movement start with 
two men and a tiny office 25 years ago 
and grow to national importance. The 
1938 congress will have 200 sessions and 
more than 400 speakers. It will touch 
on every conceivable phase of safety. 
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Casualty Organization 
Moving to 60 John Street 





National Bureau and Executives 


Association to Open in Down- | 


town Section on Monday 





The National Bureau of Casualty & 
Surety Underwriters and Association of 
Casualty & Surety Executives will open 
for business next Monday morning in 
their new offices at 60 John street, New 
York City. The moving is scheduled 
to take place Saturday of this week 
from One Park avenue and both offices 
will be closed that day. 

The executives association, together 
with its claim department and conserva- 
tion bureau, will be located on the elev- 
enth floor. The National Bureau will 
occupy the ninth and tenth floors and 
a part of the twelfth. The new tele- 
phone number for the executives asso- 
ciation is John 4-3920 and for the Na- 
tional Bureau John 4-6300. 

The National Bureau is returning to 
the downtown section after having been 
located in the mid-town area for 15 
years. The casualty & surety acquisi- 
tion cost conferences will be located in 


Room 911 and the phone is John 4-6300; 
Bureau of Personal Accident & Health 
Underwriters on the eleventh floor and 
the Workmen’s Compensation Reinsur- 
ance Bureau and Insurance Federation 
on the fourteenth floor, phone John 
4-6444. 

The New York Plate Glass Service 
| Bureau and New York Rating Office 
|remain on the ninth floor where they 
| have been for some years. The execu- 
tive offices of the bureau and most of 
its divisions will be located on the tenth. 
The committee meeting rooms will be 
on the ninth. The boiler and machin- 
!ery division will be quartered on the 
twelfth. 

The program of activity for the Cas- 
j}ualty Executives Association has been 
considerably expanded. In taking over 
the claim activities of the National Bu- 
reau, the transition stage of the expan- 
sion program that was inaugurated a 
year ago has been completed. 


State Farm Indiana Rally 


About 250 Indiana agents of State 
Farm Mutual Automobile, State Farm 
Fire and State Farm Life of Blooming- 
ton, Ill, attended a gathering in Indi- 
anapolis with H. R. Nevins, Indiana 
state agent in charge. President G. J. 
Mecherle and others from the head of- 
fice spoke. The guest speaker was Com- 
missioner Newbauer. 
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A JUMP AHEAD 





The AMICO franchise has put hundreds of its representa- 


tives a jump ahead in the competition for the worthwhile 


automobile and general casualty business available in their 


communities. 


Because of the substantial savings, efficient claim service, and 


proved protection AMICO gives policyholders, they renew 


readily without a complete reselling—giving you more time 


to secure new business. 


Write today for details of the American Motorists franchise 


—no obligation whatsoever. 


AMERICAN MOTORISTS INSURANCE COMPANY 


DIVISION OF KEMPER INSURANCE 


HOME OFFICE 


CHICAGO, U.S.A. 














Wants Compensation Rating 
Localized for States, Lines 





New York Board’s Actuary Says 
Increased Accuracy Would Jus- 
tify Extra Work Involved 





NEW YORK-—lIn an effort to meet 
the objections of employers who contend 
that nationwide experience several years 
old is not a fair basis for computing their 
workmen’s compensation basis, A. G. 
Smith, assistant general manager and ac- 
tuary New York Compensation Rating 
Board, suggested at the annual meeting 
of the Casualty Actuarial Society that 
national experience be abandoned in 
some measure and that pure premiums, 
at least in large industrial states, should 
be based solely on the state’s experi- 
ence, using a formula similar to and ap- 
plied in the same way as that now used 
for national pure premiums, and except 
in rare instances, treating each classifi- 
cation independently. Conceding that 
this method might involve more work, 
he contended that the more satisfactory 
results would justify it. 

“Much time and energy has_ been 
spent recently in devising means of ad- 
justing the premium to the individual 
risk through the medium of the experi- 
ence rating plan, the retrospective rating 
plan and the supplementary rating plan, 
but there has been little effort toward 
fitting the manual rate more closely to 
the hazard of the industry in the indi- 
vidual state, although the manual rate 
is the most important factor in alli but 
very large risks,’ said Mr. Smith. “This 
has led to the present proposal to im- 
prove the method of pure premium se- 
lection. 


Traces Present System 


“Since the early days of compensa- 
tion insurance when pure premiums de- 
pended only in minor degree on statistics 
and largely on underwriting judgment we 
have progressed to the point where they 
are determined almost entirely by the 
application of mathematical formulae to 
the experience of the classification, This 
experience, however, may be pure state 
experience or it may be nation-wide ex- 
perience or a combination of both, ac- 
cording to the importance of the indus- 
try in the state. Thus even in New 
York the rates for more than 60 percent 
of the manual classifications are based 
in whole or in part on national experi- 
ence. This arrangement would be sat- 
isfactory if national experience were a 
proper measure of hazard in a particu- 
lar state but there are reasons for think- 
ing it is not. 

“National experience is usually less 
up-to-date than state experience, so that 
whereas in rating large risks the latest 
available experience is used, even the ex- 
perience of the policy subject to the rat- 
ing, a small or medium-sized risk may 
be rated largely on data a year or two 
older than is necessary. 


Hazard Varies by States 


: “In many cases a manual classifica- 
tion covers a broadly defined industry 
which varies materially from state to 
state. Experience of such a classifica- 
tion in one state is of little value for 
rate-making in another state where the 
character of the industry is quite differ- 
ent. 

“The degree of supervision over the 
compensation business is not uniform in 
the several states and the administration 
of rules and rates is exercised by differ- 
ent bodies, each of which applies its own 
standards and interpretations. Statistics 
developed in unsupervised states should 
not be permitted to influence rates in 
closely supervised states; nor does the 
combination of experience developed un- 
der a number of independent jurisdic- 
tions produce a homogeneous result. 

“There are also objections to the me- 
chanical processes required by the use of 
national experience such as the large 





Bernard Botein Chides 


Insurers on Claim Handling 





Fraud Investigator Issues Re. 
port Questioning Fairness of 
Adjusters on Negligence Actions 





Bernard Botein, assistant district at- 
torney in New York, who has been jn 
charge of the famous accident fraud 
investigation there, has issued a report 
in which he takes exception to certain 
claim practices. 

He said he received disappointingly 
few complaints from insurance com- 
panies about claim frauds, although he 
requested such information. 

“The impelling desire of the claimant 
and his lawyer,” the report states, “js 
to secure a prompt and adequate set- 
tlement. Unfortunately, this is usually 
impossible to attain by the fair and can- 
did presentation of a claim. Defendants, 
representatives and insurance company 
adjusters view all claims with jaundiced 
eye, and in assessing their worth lop 
off what they regard as the basic ingre- 
dients of exaggeration. The honest 
claimant is penalized for the sins of the 
cheater. 


Finds “Puffing Ritual” 


“As a consequence, a species of puf- 
fing ritual has sprung up which is re- 
garded as one of the rules of the game 
by both sides. It is even indulged in 
by a number of otherwise honorable 
general practitioners who justify the 
practice as the only means of obtaining 
a fair result for the occasional clients 
they represent in negligence action. 

“Although generally complying with 
the letter of the law, a great number 
of adjusters and investigators display a 
shocking lack of fairness when dealing 
with ignorant and credulous victims of 
accidents. The deplorable lack of ethics 
manifested by claim agents who over- 
matched ignorant claimants in shrewd- 
ness and experience is comparable to 
the tactics employed by runners in deal- 
ing with the same victims of accidents. 

“The public adjuster is an economic- 
ally unnecessary middleman. Any attor- 
ney worthy of his license should be able 
capably to present the factual and legal 
aspects of the client’s case to a claim 
department.” 

Mr. Botein recommends that claim 
departments negotiate only with the 
claimant, his lawyer or recognized trial 
counsel. 

“The apathy of the public toward 
fraudulent claims must be punctured,” 
Mr. Botein states. “The public’s indif- 
ference is largely due to its belief that 
insurance companies are the major vic- 
tims of claim fraud. Its hostility to 
these companies is borne out of the 
shabby treatment it has sometimes re- 
ceived from claim departments., It be- 
hooves claim agents to court the public 
friendship by pursuing a uniform policy 
of prompt and adequate adjustment of 
meritorious cases.” 


Move Is Made to Liquidate 
Auto Mutual Indemnity 








NEW YORK—An order to show 
cause why Auto Mutual Indemnity ot 
New York, which has been in rehabilita- 
tion under the jurisdiction of the de- 
partment since Nov. 12, should not be 
liquidated, has been issued. 





Reginald Moss, manager Pacific de- 
partment Association of Casualty & 
Surety Executives, is on a visit to the 
head office in New York. He will also 
attend the meeting of the National As- 
sociation of Insurance Commissioners 
there. 








theoretical factors necessary to convert 
experience to a common level and the 
use of expected losses based on na 
tional pure premiums to determine the 
weight to be given to the state exper 
ence.” 
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Mortensen Sees Casualty 
as Line with Future 





Deplores Tendency to Escape 
Regulation by Handling Busi- 
ness Under Inland Forms 





MILWAUKEE—Commissioner Mor- 
tensen of Wisconsin, in addressing the 
fall meeting of the Milwaukee Board of 
Casualty & Surety Underwriters, made 
the prediction that the opportunity in 
the underwriting field lies in the casu- 
alty department. The economic tend- 
ency is in that direction, he said. He 
cited the increase in the number of au- 
tomobiles, truck cargo, and compensa- 
tion insurance. The department has dif- 
ficulty in keeping up with changes in 
the casualty business from day to day, 
he said. The fire business is much eas- 
ier to regulate. 

“The reason for shunting off from 
the regular course of the casualty field 
to the inland marine branch often is 
to get away from rigid fire insurance 
regulations, with rating laws and other 
regular courses,” Mr. Mortensen stated. 
“Inland marine is an offshoot, having 
gone out of fire into casualty where 
there is less supervision. It is boldly 
stated by some that it is not far dis- 
tant when every kind of coverage will 
be under inland marine. There is evi- 
dence of that going on in Wisconsin, 
even to the extent of writing buildings 
in inland marine on the assumption that 
the building may sometime be moved.” 


Lauds Casualty Boards 


The commissioner said casualty 
boards can get the agents to live up 
to standards that will be to the best 
interest of every factor. He said the 
department has the interests of the 
agent at heart, referring to past rulings 
regarding business that was placed out 
of the state and returning such busi- 
ness to agents in Wisconsin. 

“The remuneration paid the agent is 
not too great if he is willing to give 
the necessary service to the assured, 
otherwise he is grossly overpaid,” Mr. 
Mortensen said. 

Mr. Mortensen pointed to the inabil- 
ity of the department to control casualty 
insurance because of the lack of laws 
that give the department control except 
in a haphazard way without rate and 
contract provisions. Inland marine, he 
commented, is outside the pale of reg- 
ulatory laws. 

“I personally feel that if inland ma- 
rine can’t be controlled we have no 
control over insurance,” Mr. Mortensen 
said. “Certain risks are provided with 
fixed contracts and fixed rates. If they 
can be considered to be in another class 
we might as well consider scrapping 
the rating law. If an agent or a com- 
pany takes the position that he can place 
any risk in a certain line over which 
there is no control to regulate, he opens 
the door so we will have no control 
whatever. Why keep rating bureaus, 
tules and regulations for the business?” 


Great Gain in Line 


“Before the war there were only 
four or five companies but the business 
has grown by leaps and bounds and 
now there are over 150 companies,” Mr. 
Mortensen stated. “Business is being 
diverted from fire insurance channels 
to casualty. Some is properly under 
inland marine while some is not. It 
appears, however, that the agent is not 
getting the proper part of the acquisi- 
tion cost.” 

“We have taken the position,” Mr. 
Mortensen said, referring to the inland 
Marine situation, “that business that is 
Part fire and part marine does not all go 
marine but that part coming under the 
rating law must be so written. We want 
_ Support of the agents to enforce 
“partmental orders. We have no in- 
coating force in the department, ex- 
rit a few fire marshals, and we need 
a f2operation of the agents to help 
i wr some semblance of order and 

Sularity. Otherwise the doors are 





wide open and we will be back to the 
old days when the local boards handled 
the ratings. We need regulation in 
every department of insurance, includ- 
ing inland marine now not subject to 
regulations. We must maintain regular- 
ity in the insurance business if each 
is to have his share.” 

Mr. Mortensen was introduced to a 
capacity audience by President Freder- 
ick Kasten. 


Weigh Higher Limits for Banks 

At the December meeting of the State 
Banking Board of Pennsylvania, final 
action will be taken upon the proposal 
to require higher surety bond limits 
from state banking institutions. Tenta- 
tive approval was given by the board 
for a minimum coverage of $15,000 for 
banks with resources of $500,000 or less. 
Banks with resources of $50,000,000 or 
more would be required to carry a min- 
imum of $1,000,000 to $2,000,000. 





| employes _0 
| cars and trucks under fleet policies at 





Oklahoma Board to Penalize 
Writing Fictitious Fleets 


OKLAHOMA CITY 





A letter has 


| trucks are included in their fleet policies, 


been sent to home offices of casualty | 


companies operating in Oklahoma by A. | Re pear 
4 P & y | that the company has no policies in such 


C. Moore, secretary Oklahoma insur- 
ance board, calling attention to the fact 
that a number of firms are permitting 
ta include privately owned 


and the rates applied. 

Each home office is asked to furnish 
the board a sworn statement as to any 
policy which is in violation of this prin- 
ciple, stating that individual coverages 
will be deleted on or before Dec. 10, or 


violation. The board will take action 
after Dec. 10 in cases where violations 
of fleet rules exist, by (1) assuming 


| that the fleet rate applied to individually 


either experience or fleet rates or both. | 


He says the writing of individual cars 
at rates as much as 50 percent below 
manual is discriminatory, unfair to 
agents wha apply manual rates and adds 


owned cars is adequate and shall apply 
to like risks individually insured, or (2) 


| assuming that the insurer involved is 


confusion in securing a true experience | 


as to proper rates and loss ratios. 


The board is sending several “test” | 


letters to major firms requesting sworn 
statements from officials as to the names 
of insurance carriers on their risks, 
whether or not privately owned cars or 


in violation of its filing of rates and is 
subject ta revocation of its license to 
operate in Oklahoma. 





Fred W. Timby, Pacific Coast man- 
ager of the Preferred Accident, stopped 
in Chicago this week on his way back 
to San Francisco following his annual 
visit to the home office in New York. 





automobile 
boiler 
burglary 
credit 
elevator 
engine 
liability 
machinery 
plate glass 
' compensation 

accident 


health— 


insurance 





serie ARE caren sie nomena 












. WeGREeN: ono. | 
_ GUARANTEE & AccIDENT Co. Tp. _ 


U. S. BRANCH, 55 FIFTH AVENUE, NEW YORK,N.Y. 





; 

















36 CASUALTY 


THE NATIONAL 


UNDERWRITER 





November 25, 1937 





= 











ACCIDENT AND HEALTH 





Starts Regional Meetings 


Health & Accident Conference 


Launches New Program with Session 


in Des Moines—Next in Boston Dec. 7 


A new departure has been undertaken 
by the Health & Accident Underwriters 
Conference in the way of holding re- 
gional meetings, which have the dua! 
purpose of allowing a general discussion 
of any topic that may be of interest to 
those in attendance and bringing in de- 
partment heads of the various companies 
who do not ordinarily attend the annual 
meetings of the conference, giving them 
the benefit of the information that may 
be brought out and also affording them 
a contact with men in similar positions 
with other companies. 

The idea has been discussed for some 
time, but has just now been put into 
operation. The first meeting, held in 
Des Moines, was largely experimental 
but was so successful that it has been 
definitely decided to hold similar ses- 
sions in other sections. At the annual 
meetings, with a regular program sched- 
uled and a comparatively limited time 
allowed for round table discussions, it is 
possible ta take up only a few of the 
questions of general interest. At these 
regional meetings, with no set program 
aside fram general agenda, any one is 
free to bring up any problem with which 
he may be especially concerned, and full 
and frank discussion is invited. In that 
way it is possible to thresh out many 
issues which could hardly be taken up 
at the general meetings. In order to 
keep the meetings small and informal 
and carry out their primary purpose, it 
has been found necessary to limit at- 
tendance ta representatives of confer- 
ence companies in certain cities in the 
territory directly covered. 

The next meeting, for conference 
companies located in New England, will 


~ 


be held in Boston Dec. 7. 


| 





Pushes Over-Age Policy 


Lawton-Byrne-Bruner 
Finds Contract Is 
Equipment for Producers 


Agency, St. 
Valuable 


Louis, 


The prominent Lawton-Byrne-Bruner 
agency of St. Louis has made a connec- 
tion with London Lloyds for writing | 
over-age accident insurance and under | 
the leadership of R. A. Hoffman, who | 
has been in the business 50 years, a 
volume of this business has already been 
put on the book. This business is being 
handled on a country-wide basis. The 
Lawton-Byrne-Bruner agency issues its 
own policy, without submitting applica- 
tions to London Lloyds and without 
medical examination. 

Mr. Hoffman feels that the over age | 
contract is valuable equipment. He ob- 
serves that relations are frequently 
strained with important clients when the 
accident insurer insists on cancellation 
due to age. There is a danger of the 
client becoming resentful towards the 
agent and switching all of his insurance 
business. 

Mr. Hoffman states that with the over 
age accident policy, his agency is re- 
habilitating old accounts and is finding 
that by supplying this needed protection 
to persons of advanced age, much good 
will and new business in other lines is 
being created. Old friends are finding 
their way back to the office. 

From ages 60-65, the premium is $40; 
65-70, $50; 70-75, $60 and over 75, it is 
$100. There no premium increase 
after the assured has carried the policy 
for three consecutive years. For this 
premium the  Lawton-Byrne-Bruner 
London Lloyds policy provides $10,000 
death by accident within three calendar 
months; $10,000 total loss of sight by 
accident; $5,000 total loss of one eye by 
accident; $10,000 total loss of two limbs 
by accident; $5,000 total loss of one 
limb; $10,000 total loss of sight of one 





is 





eye and loss of one limb; $50 per week 
temporary total disablement by accident. 
For an additional premium of $10 for 
the first $500 and $1 for $100 thereafter, 
the policy can be extended to cover full 
medical reimbursement, including doc- 
tors and nurses bills, hospital bills, 
X-rays, medicine, etc. 


Airplane Accident Coverage 


Associated Aviation Underwriters Will 
Write Policy for Those Using the Air 
Transportation Facilities 





The Associated Aviation Underwriters 
of New York City, consisting of the 
Fidelity & Casualty, Fireman’s Fund 
Indemnity, Glens Falls Indemnity and 
U. S. Guarantee, is issuing air travel trip 


linsurance. The policy covers only pas- 


sengers traveling in the planes of the 


‘established air lines of the Air Trans- 
| port 


Association. ; ; 
The premium rate for the air trip 
policy will be 25 cents for each four 
hours of schedule flying time. The cost 
for a trip between New York and Chi- 
cago, for instance, will be 25 cents and 
the rate for any transcontinental trip 
will not exceed $1. Premium rate of 
95 cents for each four hours will be 
based on the scheduled flying time of 
the trip and the hours need not be con- 
secutive, that is, a trip which is inter- 
rupted by a delay or stop-over will bear 
a rate computed on the basis of sched- 
uled flying time and not on the basis 
of elapsed time from the origin of the 
rip. , 
; heationt feature of the policy, is that 
it covers policy holders in trains and 
steamships between given points and on 
automobiles arranged for by the air lines 
to and from airports. The coverage of 
the policy is: In case of death of the 
insured, $5,000; loss of both hands or 
both feet or loss of sight of both eyes, 
$5,000: loss of one hand and one foot 
or one hand and the sight of one eye 
or one foot and the sight of one eye, 
‘¢5000: loss of one hand or one foot or 
the sight of one eye, $2,500. : 
T. E. Braniff, president of the Branift 
Airways, and head of an _ insurance 





Good News 


—for Grandpa 


and Grandma 


And to all men and women who have attained the age of 60 or older. 
No longer will they have to be without Accident Insurance protection . . . 


Over Age Limit — Accident Insurance 


It is the general practice of Accident Insurance Companies to discontinue 


Limit— 
$50,000.00. 

$250.00 per week. 
Housewives 
eligible. 


Premium Cost this 


Policy we 


Age Limit. 


pt Re © $40 = 
Se Seo $50 4. 
er | ener $ 60 4 
ae ns $100 bates Bh 
No premium increase 7. 


after assured has carried 
the policy for 3 consecu- 
tive years. 
Minimum 
Premium 
Full Medical Endorse- 
ment: — Rate $10.00 for 


first $500. $1.00 per 
$100, thereafter. 


Total loss of sight of one eye and 


but not exceeding 15% 


the Insurance after the Policyholder has reached the so-called Extreme 


tage amigas at this time Accident Insurance is needed more than ever. 
n such cases we are prepared to arrange insurance with PROMINENT 
U NDERW RITERS who have been continuously and successfully trans- 
acting insurance for more than two hundred and fifty years. . 


SCHEDULE OF COMPENSATION FOR $10,000 POLICY 


—— 1. Death by Accident within 3 calend 
Ss. } 5 ndar months 
AGES 2. Total loss of Sight by Accident 


NOTE—In addition to any benefits payable in respect of temporary disablement, 
any Doctor's charges incurred by the Assured will be paid by the Insurers up to, 
bi of the total amount of any admitted claim. 

The weekly benefits under Item 7 are payable so long as the disablement continues, 
but not exceeding altogether 52 weeks. 
Larger or smaller amounts can be arranged at a proportionate premium. 
Signed application to be submitted in each case. 
Accident Insurance also specially arranged to meet unusual situations, viz.: 


A journey to some remote part of the world @ Scientific expeditions 


No medical examination. 


No requirements so far 
as occupation is  con- 
cerned, except those en- 
gaged in manual labor. 


Coverage obtainable 


oer $10,000.00 ) 
eat 10,000.00 whether retired or active 
tees 5,000.00 in business. 

wee-en 10,000.00 

ceeew 5,000.00 


The policy may be ex- 


—— tended for either man or 
og per week Woman to cover full med- 


ical reimbursement, for 
an added premium of 
$10 for the first $500 and 
$1 per $100 thereafter. 
This coverage includes 
doctor and nurses’ bills, 
hospital bills, X-rays, 
medicine, ete. 


@ Wild game hunting @ Auto racing @ Accident insurance for those 


physically handicapped @ 


Total loss of sight in case of 


of one eye @ Etc., etc., etc. 


We bind and issue these policies from our St. Louis office in PROMINENT UNDERWRITERS. 
sample policy, applications and further particulars. 


RE ss ks 


BRIGGS A. HOFFMAN 


blindness 


Write us for 


N 


of 
LAWTON-BYRNE-BRUNER INSURANCE AGENCY COMPANY 


MAin 5540 


Pierce Bldg., St. Louis, Mo. 











agency in Oklahoma City as well, yp. 
dertook the task of interesting the jp. 
surance companies in issuing an air trip 
policy which would provide inexpensiy, 
and convenient insurance for travelers 
over the airways of the Air Transpor 
Association members, 


New Indiana Restrictions on 
Newspaper Accident Cover 


Commissioner Newbauer of Indian 
has issued a bulletin regarding solicita. 
tion of health and accident insurance jp 
connection with periodicals, newspapers 
etc. Attention is called to the provisions 
of the Indiana insurance law governing 
solicitation of insurance and it is stated 
that, unless such solicitation conforms 
to the procedure set out, such violation 
will subject the offending company o, 
agent to revocation of license. His re. 
quirements are: 

“1. No statement, advertising matter 
or information shall be issued by the 
insurance company, agent or solicitor 
stating or inferring that such policy js 
only available to subscribers of sych 
periodical, newspaper, etc. 

“2. Applicants for insurance shall not 
be promised or given any advantage in 
price or other consideration by reason 
of becoming or being a subscriber to 
such periodical. 

“3. The premium charged for such 
insurance shall be uniform to all appli. 
cants regardless of whether such ap. 
plicant be a subscriber to such period. 
ical, etc., and the policy available to all 
applicants regardless of any affiliation 
as subscribers. 

“4, Receipts given for premium pay- 
ment on such policies shall be the off- 
cial receipt used by the insurance com- 
pany for whom the premium is collected, 

“5. All solicitation for the purchase 
of such policies to be made only by 
persons properly licensed by this de- 
partment and duly authorized agents or 
solicitors under the provisions of the 
Indiana insurance law.” 


Favors Arbitration in 


Double Indemnity Cases 


L. M. Gardner, counsel for the New 
York department, discussed “Problems 
in Double Indemnity Insurance Cases 
and How to Prove a Total and Perma- 
nent Disability Case,” in an address be- 
fore the meeting of the New York 
County Lawyers Association. He sug- 
gested that arbitration be employed in 
cases of this nature after courts have 
definitely laid down the rule of law. 


Thomas Is Portland Head 

F, C. Thomas, Loyal Protective Life, 
has become president of the Portland 
(Ore.) Accident & Health Association, 
succeeding W. Ward Wells, Massachu- 
setts Protective. George Robinson, 
Commercial Casualty is secretary. The 
association now has about 20 members. 
At the November meeting, George 
Schoeffel, Oregon Mutual Life, gave 
closeups of his European trip. The next 
meeting will be held Dec. 13. 


Hear Chamber of Commerce Man 
LOS ANGELES—O. E. Durkin, in- 


dustrial commissioner of the Los An 
geles chamber of commerce, spoke 3 
the November luncheon-meeting of the 
Accident & Health Managers Club 0! 
Los Angeles on “New Industries—Why 
They Come to Los Angeles and Vicin- 
ity.’ A nominating committee was a 
pointed by President C. H. Thrift. The 
club now has an all-time high in mem: 
bership of 67. 


A. & H. Competition Is Keen 

Competition for personal accident 
business is becoming increasingly keen 
on the part of multiple line casualty 
companies. A number of such institt- 
tions that in the past have not been 
interested seriously in this line are 10¥ 
pressing for such _ business. _ Spirited 
new business contests are being ©® 
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Visions in charge of eee N. M., agent for Ap oe Nese - branch of ae Casualty and allied 
verning fice of the Occidental Life, has organ- | Continental Casualty, has been elected a ° . companies will be moved from the pres- 
5 stated ed the Mountain States Mutual Cas- | member of the executive committee of Grothe with Ohio Casualty ent Aetna building to larger quarters in 
nforms walty there. Mr. Anderson is president; | the American Automobile Association | Frank Grothe, who resigned recently | the Mills building about Dec. 1. 
iolation T, J. McCaffrey, secretary, and Mrs. | for the southern zone. He has been a }as head of the automobile, plate glass | Se ‘ 
any or Ella M. Stonelake, treasurer. | director for some years. | and burglary department at the head of- | Ae & C. to Write Compensation 
His re. | fice of Continental Casualty, has joined NEW YORK—Having now gained a 
The William L. Thomas agency of the | _ John Kent Kane, who served at one Ohio Casualty for special work in the substantial volume of general casualty 
mane Massachusetts Bonding in Los Angeles is| time as manager of the Philadelphia | agency department at the head office. | and surety business the United States 
by the conducting a turkey drive which ends | office of United States Fidelity & Guar- | He started in the business with H. G. branch of Accident & Casualty of Swit- 
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nal! uated from Harvard University andj|the Union of Canton. He was in the writing of well selected workmen’s com- 
re not from the law school of the University | auto fire and theft end. He remained pensation risks, increasing thereby the 
€ in 


of Pennsylvania. He entered the law ' with the H. G. B. Alexander office when ! facilities of its representatives. 
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iber to W. J. Whiteside, assistant secretary 
of the Commercial Casualty and Metro- 





“RECOGNITION MERITED 





r such : aye ‘ h’s : 

1" olitan Casualty, is On a months trip ; 
appl Seengh the middle west. He contacts BY OUR SERVICE 
po with the field men of the Firemen’s 
to a and thus gets in touch with leading 
iliation agencies. 

Mm pay- Herbert C. Clark, chief of the title 
he offi and mortgage bureau of the New York 
€ com- insurance department since 1934, and an 
lected. examiner in the casualty division for 
irchase many years, died at his home in West 


lis de- year. An expert accountant, Mr. Clark 
ents or frequently lectured before classes at Co- 
of the lumbia University and the Insurance 
Society of New York. 


nly by | New Brighton, S. I. He was in his 56th 


Dr. Richard T. Anderson, 56, for 26 
years with the medical department of 
the Kentucky Central Life & Accident, 
died in Louisville. He had been in poor 
health since the flood, when he gave 


hoe 2,600 typhoid inoculations. 
Cases Lew H. Webb of Conkling, Price & 


— Webb, Chicago, is leaving for San Fran- 
York cisco the last af _the week to meet his 
€ sug: daughter, Mrs. E. H. Lockwood, who Service, Se he reliable, eo 


is returning from China on the “Presi- 


yed in 5 rey : 3 tr 
dent Coolidge,’ landing at San Fran- . ; ; 
har CT 9). docetiee whose home complete. The American Glass Company recognizes this fact and 
™ is in Canton, was obliged, when the : ; ; ; ; é 
Japanese began bombing that city, ta it contemplates certain obstacles and difficulties as in any other line 
leave for Hongkong. Mr. Lockwood is, 
e Life, however, remaining in Canton. of esinees 
yrtland ——— ; . 
‘iation, J. E. Callender, Chicago manager ot - ; ; 
sacht Ocean Accident, was given a luncheon An example: We have had built a special trailer truck so con- 
inson, by the department heads in his office ve 
. The his Tist birthday. He was _ presentec ‘ P 2 . 
aon vith a headdress, from which dangled structed that it will take the largest plate of glass required in any 
yeorge feathers, each representing a persona - : . / : 
gave accident application in a ‘contest in Mr. Chicago location. It is designed so that it can pass under low 
e next Callender’s honor. Robert Munsell of 
e dknnetine »sided. - ‘ e je . 
ee menariment presides bridges, viaducts, etc., thus avoiding detours and affording greater 
Man Funeral services were held Tuesday ’ . : ; : 
mai for Harry E. Hill, 59, manager of the speed in plate glass replacement. It is the only one of its kind in 
n, in- - . ; 
ae — ofiice of Great American In- 
Alig emnity in Chicago, who dropped dead ° 
ope suddenly in his home city of Evanston, Chicago. 
ub of Ill. Jesse S. Phillips, board chairman 


os Great American Indemnity, attended the The complete, reliable and prompt service of the American 
Vicin- Tuneral. For the past two years Mr. 
iad Hill's health had been somewhat uncer- 
She fan and in 1935 he had a leave of 

absence in order to get a rest. How- 


met- ever, he had been regularly on the job organization in Chicago. 
lately and appeared to be fit. 
Mr. Hill opened the Chicago branch 


lor Great American Indemnity 11 years 


Glass Company has made it the outstanding plate glass replacement 
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sualty vice-president of London & Lancashire e 
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WoORKMEN’S COMPENSATION 





High-Low Is Turned Down 





Commissioner Gauss of Michigan Re- 
jects Plan as Discriminatory, Against 


Public Policy 


LANSING, MICH.— Companies fa- 


vorable to the retrospective rating plan 
for workmen’s compensation were 
handed their second setback in Michi- 
gan when Commissioner Gauss disap- 
proved proposed filing of such a plan 
by the National Compensation Council. 

The same plan had been previously 
submitted by the National Council to 
Commissioner Gauss’ predecessor, J. C. 
Ketcham, who also rejected it but in 
less emphatic terms, explaining that 
there was insufficient experience with 
regards its operation at that time, some 
two years ago, to warrant its approval in 
Michigan. 

Commissioner Gauss refused to enter 
into a lengthy discussion of the matter 
in notifying the council at the end of 
the statutory 15 days’ consideration that 
the plan could not be approved, “as 
we believe it to be discriminatory and 
contrary to public policy.” 

When the plan was first up for con- 
sideration, a protesting resolution was 
adopted by the Michigan Association of 
Insurance Agents. Some agents re- 
cently have expressed themselves as car- 
ing little whether the plan was adopted 
or not. Most of them observed, how- 
ever, that the compensation situation is 
relatively stable at present with the 
Compensation Council’s Detroit branch 
serving as a rating bureau and they 
could see no advantage in reopening a 
sore spot through adoption of the new 
plan. 





The Pennsylvania Casualty has been 
admitted to Virginia. 


Seeks to Reassure Assured 


Pennsylvania Labor Department Tries 
to Pacify Industrialists, Upset by 
Compensation Rate Increases 








In view of the consternation that ex- 
ists among employers in Pennsylvania 
because of the fact that greatly increased 
compensation benefits become payable 
in that state Jan. 1 and an occupational 
disease law goes into effect at the same 
time, the department of labor and indus- 
try has issued a statement intended to 
be reassuring. 

The statement declares there is no 
truth in the rumor that the new law 
will double, triple or quadruple costs 
to industry. R. M. Bashore, secretary 
of labor and industry, observed that the 
rates charged by insurance companies 
are set by the Pennsylvania rating & 
inspection bureau. The increased cost 
to industries, including the O.D. fea- 
ture, will be about 77 percent. Em- 
ployers should bear in mind, he said, 
that under the old act benefits in Penn- 
sylvania were the lowest of any state. 

Lawyers, physicians and_ hospitals 
will benefit greatly from the provisions 
of the new act, he observed. Doctors 
will receive increased amounts for the 
care of injured workmen. The new act 
provides that physicians and hospitals 
will be parties in interest before the 
compensation board, which will enable 
them to enforce payment of fees for 
services, 

There are relatively few articles, the 
price of which cannot be raised to cover 
the increased cost. 

The increased benefits to wage earn- 
ers, according to Bashore, should more 
than offset the disadvantages of price 
increases. 





Insurance for compensation now costs 





industrialists nine-tenths of 1 percent of 
wages, he said. Under the new set-up, 
he estimates that the cost will be about 
1% percent of wages. 

The maximum benefits under the new 
act will be increased from $15 to $18 
a week and the minimum from $7 to $12. 

The expenses of the department of 
labor and industry, bureau of rehabilita- 
tion, compensation board and referees 
are to be paid by employers or their 
insurers, in proportion to the average 
number of employes under the act. This 
provision may add 1 percent to the ex- 
pense of conducting workmen’s compen- 
sation insurance, according to Bashore. 


LITTLE CONCERN IN PITTSBURGH 


PITTSBURGH—WNo wholesale re- 
jection of the compensation act on the 
part of western Pennsylvania assured is 
expected to follow the effective date of 
the new compensation and O.D. laws. 

It is estimated the new laws will 
bring about an increase of nearly 77 
percent in the rates. Some insurance 
people admit concern over the possibility 
that the occupational disease law par- 
ticularly may induce certain firms to be- 
come self insurers. It was pointed out 
that occupational disease hazards exist 
to a large degree in bituminous coal 
mining, quarrying, and steel manufac- 
ture, which are leading industries in this 
section. So far no firm has indicated 
an intention to dispense with insurance 
covering compensation claims, nor is 
any expected to give advance warning 
if such a move is contemplated. 

Insurance men in this section dis- 
count reports that the state may take 
action to make compensation insurance 
compulsory, as they feel that legisla- 
tion making such insurance other than 
optional would be unconstitutional. 


0. D. QUESTIONS PERPLEXING 


Several questions of doubt have been 
raised as to the interpretation of the 
Pennsylvania accupational diseases law. 
In the passage of the act at the last 
minute, there was written into Section 





—<—<————= 


5 (b) a limitation on the employer’s lig. 
bility for any case of silicosis, anthraco. 
silicosis, or asbestosis, limiting the em- 
ployer’s liability to $5,600. Elsewhere 
in the law there is pravision for the ap- 
portionment of compensation between 
the employer and the commonwealth in 
certain percentages in certain classes of 
cases. A rather difficult question arises 
whether the $3,600 limitation applies to 
the total compensation payable, ar is qa 
limitation upon the employer’s contrj- 
bution. Chairman Ullman of the com- 
pensation board contends it is a limita- 
tion only upan the employer’s liability, 
Certain members of the commission that 
drafted the bill, however, insist that the 
intention was to limit the amount of 
compensation in such cases. It creates 
a somewhat anomalous situatian that 
during the early years when the com- 
monwealth contributes, higher benefits 
may be paid in the aggregate than in 
the later years when the employer has 
the full responsibility. 

Another question arose with regard to 
the interpretation of Section 7 (a), 
which pravides that in such cases of dis- 
eases as the board shall find develop to 
the point of disability only after five 
or more years of exposure, there shall 
be an apportionment of the compensa- 
tion burden between the cammonwealth 
and the employer, the employer taking 
1/10 of the total burden for each year or 
part of a year of exposure after the law 
becomes effective up until the tenth 
year, when the employer will take the 
entire burden. A serious question seems 
to arise as ta the meaning of the lan- 
guage employed in the act, as to 
whether the board shall, before the first 
of January, determine a list of diseases 
in which disability occurs only after five 
or more years of exposure, or whether 
such determination should be made on 
a case basis, as the cases arise. It is 
understood the board takes the position 
that it should determine the class of 
disease in the first instance, while some 
of the industries feel that in any case 
where it is alleged that the disease is 
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five or more years in contraction, it 
should came under that division. 

A serious question also arises as to 
the meaning and intent of Section 8 of 
the new law, which, in effect, holds an 
employer to be prima facie guilty of 
negligence as to any employe whom he 
has caused ta be physically examined 
and who, within a year thereafter, loses 
is job. 
el are not all the questions which 
robably will arise, but they are the ones 
which probably will require considerable 
litigating before they are settled. 


ANTHRACITE MEN TO CONFER 


State officials in Pennsylvania and 
representatives of the anthracite coal 
operators have agreed to hold a confer- 
ence on the compensation problem. A 
date has not been decided upon. About 
70 percent of the anthracite operators in 
Pennsylvania have decided to reject the 
compensation law in its entirety, includ- 
ing the O. D. act on Jan. 1. Whether 
they will change their minds as a result 
of this conference remains to be seen. 
Apparently these operators feel that 
they can fare better under the common 
law and without the common law de- 
fenses than to go along under the com- 
pensation act. Their action in this re- 
gard supposedly is prompted by the 
rather favorable experience of many em- 
ployers in Massachusetts who have re- 
jected the compensation act and have 
gone along under their common law 
rights for the last six years. The report 
is that those Massachusetts employers 
have followed the procedure of settling 
those cases that could be settled on the 
basis of the compensation law and fight- 
ing those where suits were brought, for 
about 25 percent of the cost under the 
compensation plan. 


Fight Weeding Out of Bad 
0. D. Risks in Michigan 


LANSING, MICH.—The Michigan 
department of labor and industry has 
gone on record as determined to prevent 
any “screening out” of workers now on 
industrial payrolls because of their lia- 
bility to contract occupational diseases. 
The occupational disease act became 
effective Oct. 29. 

Chairman Krogstad said every re- 
source provided by the law would be 
utilized to prevent employers from sub- 
mitting men now on the payrolls to 
compulsory physical examinations to de- 
termine their occupational disease sus- 
ceptibility and to dismiss those found 
bad risks. 


Accident Fund Also Selective 


While the act does not cover occupa- 
tional diseases contracted before its 
effective date, it appears probable, in the 
opinion of labor department officials, 
that some contests will arise in this 
connection which will be carried through 
the courts. The department attitude in 
general, it was indicated, will be that 
workers not disabled until after effective 
date of the law will come under it, even 
though the disabling ailment might have 
been of a cumulative nature. 

_ Difficulties are envisioned in connec- 
tion with the placing of abnormally bad 
risks. Although a rate schedule has 
been promulgated by the National Com- 
pensation Council, carriers are reported 
to be refusing to write some employers. 
The state accident fund is said to be 
adopting the same tactics as private 
carriers, because of the viewpoint of its 
management that it would be impossible 
to keep the fund on an even keel if it 
accepted all risks rejected by the private 
carriers. There is no provision in the 
law making acceptance of risks manda- 
tory and no provision for a pool or other 
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inter-carrier arrangement to handle sub- 
standard risks. 





Consider Retrospective Rating 


The workmen’s compensation retro- 
spective rating plan recently filed with 
Commissioner Carpenter for his ap- 
proval, is now being discussed by the 
governing committee of the California 
Inspection Rating Bureau. While bu- 
reau company representatives are in fa- 
vor of the plan it is reported that some 
of the non-bureau companies and the 
state compensation insurance fund are 
not supporting it to the same extent. 





Approve Act for Mississippi 


JACKSON, MISS. — Representatives 
of capital and labor at a meeting here 
approved a proposed workman’s com- 
pensation law for Mississippi, which 
will be introduced in the coming legis- 
lature. All but five of the 200 present 
voted in favor of the propased law. Op- 
position was voiced by two members of 
the “Big Four” railroad unions, who as- 
serted the act would in effect became a 
“claim agents’ compulsory settlement 
schedule.” 





Henry G. Kates, manager of the Cen- 
tral Manufacturers in San Francisco, is 
the father of twin daughters. 
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Purtell Is Chosen President 


First Annual Meeting of the Illinois 
Casualty & Surety Field Men’s Club 
Held at Rockford 








The first annual meeting of the new 
Illinois Casualty & Surety Field Men’s 
Club was held in Rockford. Officers 
were elected: William R. Purtell, Mary- 
land Casualty, president; Rolla Millure, 
Aetna Casualty, vice-president; C. P. 
Nichols, Metropolitan Casualty, secre- 
tary; W. L. Jackman, Travelers, treas- 
urer. A constitution and by-laws were 
adopted and an executive committee 
was appointed consisting of the follow- 
ing members: Robert France, Metro- 
politan Casualty, Chicago; C. V. Pittin- 
ger, Hartford Accident, Peoria, and 
C. E. Chapman, Maryland Casualty, 
Chicago. 

In accordance with the constitution, 
the officers are members of the execu- 
tive committee. 

Various district chairmen were ap- 
pointed to bring the groups together at 
Monday luncheons to discuss different 





phases of the business. The chairmen 
are: Roy W. Holland, Employers, Chi- 
cago; H. P. Gotti, Aetna Casualty & 
Surety, Peoria; J. V. Rice, Employers 
Liability, Springfield; Rolla Méillure, 
Centralia, for the St. Louis district: 
S. W. Swanson, Hartford, Accident, for 
Rockford. 

The executive committee will hold a 
session in December to outline the 
course is to be fallowed for the coming 
year, to be directed by a program com- 
mittee to be appointed at a later date. 





Bradley Has Honorary Post 


President J. C. Bradley of the Casu- 
alty Engineers Association of Chicago 
tendered his resignation at the first cur- 
rent meeting. This action became nec- 
essary, he said, as his duties are now 
confined to special risks which requires 
almost continuous traveling. The asso- 
ciation however, refusing to accept his 
resignation, made the position an hon- 
orary post with G. H. Cain, first vice- 
president, becoming active head. John 
Potter, secand vice-president, will as- 
sume the first vice-presidency and 








Don’t Be A Caterpillar! 





gardens. 





Caterpillar. The etymologists are all at variance as to the origin of this word. 
Can it be, as suggested, compounded of the English word cater, to provide 
provisions, and the French piller, to steal? This derivation, at any rate, has 


the merit of being descriptive; a caterpillar does cater, by stealing from our 


— “Words, Facts and Phrases,” Edwards 








Don’t be a caterpillar. Create new business 
instead of exchanging renewals 


Bankers Indemnity Insurance Co. 
Newark, New Jersey 


« Casualty Affiliate of The American Group » 
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LIKE THE 


THE FEAR OF THE MENACING LIABILITY UNDER THE 


ILLINOIS LIQUOR CONTROL LAW 
HANGS OVER THE HEAD 


of the owner of every building in Illinois in which alcoholic liquor is served. Heavy 
judgments have been rendered and the real estate and personal property of the 
building owner and tavern keeper may be sold to satisfy such judgment. 


REMIND YOUR CLIENTS OF THIS DRASTIC LAW. 
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A. F. Shaw & Company, 
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NOTE: Securities carried at $336,887.50 in the 
above statement are deposited as required by law. 
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C. W. FRENCH, PresipENnt 


80 John Street, N. Y. - BEekman 3-7345 


Charles MacDonald, third vice-president, 
will become second vice-president. 

Topics for discussion at three succeed- 
ing meetings have been announced. Low 
pressure vessels will be discussed at the 
first meeting, with the second devoted 
to a discussion of ammonia compressors 
and refrigerating equipment. It is hoped 
that engineers from Otis and Roebling 
elevatar interests can be obtained for 
the third. The shawing of a film on 
the San Francisco-Oakland bridge is 
planned for the latter. 





Truck Expert to Speak 


George Grist, superintendent of the 
automobile safety engineering depart- 
ment of the Globe Indemnity, will be 
the speaker at the Dec. 1 meeting of the 


Casualty Underwriters Association of 
Chicago. It will be a luncheon meeting 
in the Eitel restaurant in the Field 


building at 12:30 noon. 

His subject will be “The Truck Situa- 
tion.” Mr. Grist is one of the best in- 
formed safety engineers in the business 
and is a graduate of Armour Institute. 
While the Globe Indemnity is not re- 
garded as a general writer of long haul 
trucks, it has done some interesting ex- 
perimenting, especially along the lines 
of control of accidents. 








Casualty Company | 
Activities 








Plate Glass Insurance Is 
Reported in Merger Deal 








SAN FRANCISCO—Reinsurance of 
the business of the Plate Glass Insur- 
ance Corporation of America or mer- 
ger with another company is pending, 
according to reliable reports. Com- 
pany officials state ‘“negatiations are 
pending.” The New Century Casualty 
of Chicago, represented in California by 
Clarence A. De Veuve, is one of the 
companies interested. Harold A. Salo- 
man, New Century secretary, is here in 
connection with the negotiations, and it 
is understood has made or will make a 
proposal to reinsure the business. 

The Plate Glass Insurance was organ- 
ized at San Francisco in 1928 with a 
cash capital of $100,000. It writes plate 
glass insurance exclusively, last year 
writing $27,467 premiums and paying 
$16,907 losses. As of December 31 it 
had $174,000 assets. Isaac Friedman is 
president and R. A. Zeisz secretary- 
treasurer. 





Insurors Indemnity Figures 


The Insurors Indemnity of Tulsa, 
Okla., recently organized, which ab- 
sorbed the Contractors Casualty of 


Texas as of Nov. 1, showed capital 
$250,000, assets $511,131, contingent re- 
serve $5,000, net surplus $229,684. Of 
the assets $374,958 are cash and $126,- 
068 bonds. 


U. S. Fidelity & Guaranty Figures 
The U. S. Fidelity & Guaranty, as of 
Oct. 1, shows assets $49,714,967, pre- 
mium reserve $15,527,249, loss reserve 
$20,262,613, capital $2,000,000, net sur- 
plus $6,269,131. The premiums for the 
first nine months were $27,117,166. 
There was an underwriting profit of 
$1,336,281. 


Standard Accident’s Exhibit 


The Standard Accident as of Oct. 1 
shows assets $22,234,450, premium re- 
serve $7,021,639, loss reserve $8,921,564, 
capital $1,397,110, net surplus $2,469,491, 
voluntary reserve $750,000. The premi- 
ums for the nine months were $13,117,- 
675 and the underwriting profit was 
$450,267. 


Hartford Steam Boiler Extra 


The Hartford Steam Boiler has voted 
an extra dividend of 20 cents a share, 
payable Dec. 1 on stock of record Nov. 














22. The regular quarterly comes up for 


a 
action next month. It paid 30 cen; 
extra a year ago. 

N. C. Brainard, president of Cage 
Lockwood & Brainard, has been elected 
a director, filling a vacancy created by 
the death of the late Edward Milligan, 





Pacific Indemnity’s Showing 


The Pacific Indemnity of Los Angeles 
for the first nine months of this year 
shows earnings and other realized ne 
profits available for dividends totaling 
$697,951, an increase of 17.5 percent over 
last year. 

An extra dividend of 10 cents a share 
was declared, in addition to the regular 
quarterly dividend of 40 cents. 





Silverman Promotes Company 


Max Silverman, who was once con- 
nected with the old M. & S. bail bond 
agency in Newark, is reported to be or. 
ganizing a new surety company in 
Newark. He was one of thase who 
sought to organize a company to be 
known as the Surety Company of 
America. 





Non-Entity Argument of 
Reciprocal Is Rejected by 
Pennsylvania Supreme Court 





The Pennsylvania supreme court has 
affirmed judgment of the court of com- 
mon pleas of Lawrence county against 
State Automobile Insurance Association 
of Indiana on account of a judgment 
obtained against an assured of the re- 
ciprocal. This case attracted attention 
because of the fact that the reciprocal 
undertook to escape liability by contend- 
ing that it is a non-entity and so cannot 
be sued. It took an appeal from the 
decision of the lower court, but the 
supreme court apparently did not think 
much of the non-entity argument. 

Attorney William McElwee, Jr., of 
New Castle, Pa., brought the action in 
behalf of Mabel B. Long against State 
Automobile Insurance Association and 
the assured James Sakiesom. He 
caused a writ to be served on the Penn- 
sylvania commissioner, who in turn de- 
livered it to the office of State Automo- 
bile Insurance Association located in the 
Payne-Shumaker building at Harris- 
burg, which is immediately across Third 
street from the front entrance of the 
state capitol building. On the wi 
of the door of that office and on the 
stationery which the association uses 
appears the name, “State Automobile 
Insurance Association.” The policy was 
issued by the association im the same 
name and signed on behalf of the asso- 
ciation in the name of the association by 
an Indiana corporation as attorney-in- 
fact for the association. 

The reciprocal’s attorneys contended 
that since a foreign reciprocal is not 
an entity at common law because of its 
nature, and does not become stch either 
because of the name in which the docv- 
ments are issued, or by consent, or by 
estoppel, there is no valid statutory en- 
actment in Pennsylvania constituting 
such exchange an entity. 





U. S. F. & G. Writes Big Bond 


United States Fidelity & Guaranty 1s 
the originating company on a_ bon 
guaranteeing performance of a contract 
for construction of a portion of the Dela- 
ware aqueduct tunnel in Putnam county, 
New York. The contractor is George 
H. Flinn Corporation and the amount of 
the bond is $1,200,000, the premium 


| being $123,000. 


Maryland Casualty is the primary 
company in writing the $1,200,000 com 
tract performance bond required for 
construction of the seven-mile section 
of the new aqueduct to carry water rom 
the Catskill Mountains to New York 
City. The bond in the isstance of 
which 11 other companies participated, 
was to the S. A, Healy Cogpany, 
troit, successful bidder for the $4098, 





695 project. 
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Liberty Mutual President 


Discusses Cost-Plus Cover 


(CONTINUED FROM PAGE 32) 


cost-plus insurance has considerable ap- 
peal if the plan is actuarially sound and 
if the carriers are protected against 
shifting from retrospective to prospect 
rating or vice versa,” Mr. Black said. 
“There is no competitive advantage to 
any kind of insurance organization, in 
sound cost-plus insurance. The carrier 
js relieved of much of the worry caused 
by high loss ratios during the adverse 
stages of the experience cycle. Perhaps, 
it should be added, that the insurance 
buyer may sometimes be called upon to 
pay large added premiums when he is 


least able to. But that is cost-plus in- 
surance.” 
Compares Two Forms 


Of supplementary insurance as oOp-, 
posed to retrospective rating, Mr. Black 
said: — 

“Because it is a cost-plus plan, it is 
subject to some of the same difficulties 
as retrospective rating. It does, how- 
ever, have certain virtues. It does give 
definite insurance protection, within 
limits, that insurance buyers may rea- 
sonably accept. It is sufficiently flex- 
ible so it is attractive to buyers whose 
annual insurance premium is very much 
smaller than is practically advisable un- 
der the retrospective plan and at the 
same time it is at least as appropriate 
on the very largest risks. By limiting 
within reasonable limits the maximum 
possible penalty for adverse experience 
there will be little likelihood of insur- 
ance buyers purchasing supplementary 
excess contracts. 

“For these reasons it is likely to be 
acceptable to a larger number of buyers 
than retrospective rating and because 
it reduces the penalty for unusual se- 
vere accidents may cause fewer disap- 
pointments and fewer  recriminations 
against the carriers which advise ac- 
ceptance of cost-plus insurance. .. . If 
retrospective insurance gives greater in- 
centive to loss prevention than ‘prospec- 
tive rating’ supplementary rating will be 
at least as effective.” 


Cites Massachusetts Experience 


Mr. Black says that experience in 
Massachusetts has shown that few in- 
surance buyers are willing to assume all 
the risks of a substantially increased in- 
surance cost possible under the retro- 
spective rating plan. He said that a 
strong majority of those buyers who 
have accepted it in Massachusetts and 
probably in other states have done so 
only after buying some form of supple- 
mental excess insurance which elimi- 
nated or greatly reduced the risks of ad- 
ditional costs during the current year. 

Partial protection from the danger of 
employers shifting from the cost-plus 
basis back to prospective rating would 
result from changes in the prospective 
plan which would cause a more prompt 
response in rates to changes in experi- 
ence, thereby making a shift from retro- 
spective to prospective ratings less prof- 
itable, Mr. Black pointed out. He said 
that it is quite possible that if the lag 
in the prospective rating plan were re- 
duced, all but the very largest insurance 
buyers would prefer it to retrospective 
rating. 


Stools at Agency Counters 


Where an agency has a counter at its 
entrance it may find that the course pur- 
sued by A. F. Shaw & Co. of Chicaga 
8 a good one. This agency purchased 
some high comfortable stools and placed 
them alongside the counter. When a 
Pefson comes in to transact business 
with the agency, nine aut of ten will 
sit on the stools. Many “have remarked 
that this is a great comfort and gives 
them an opportunity for a few moments’ 
rest while they are on this errand. 





Bo at newly revised Right to the Point 
o— € standard fire agents’ manual for 40 
ars—$1 from National Underwriter. 





Settle Missouri Difficulty 
Over A. & H. Forms 


(CONTINUED "ROM PAGE 32) 


arate copy of the rider for each form 
of policy in connection with which it 
will be used. 

Probably the most important point on 
which the Missouri department has re- 
jected practically all filings of accident 
and health policies, under the new law 
requiring approval of such policies by 
both the insurance superintendent and 
the attorney-general, was the provision 
quite generally included that suicide, 
while sane or insane, is not covered. 
The Missouri courts have held that sui- 
cide while insane is an accident. Suicide 
while sane may or may not be an acci- 
dent. The particular rider considered 
and approved at the conference was one 
which modifies the exclusion clause of 
the bureau standard policy by eliminat- 
ing entirely any reference to suicide. 
Some companies have a suicide exclusion 
in the insuring clause and the depart- 
ment has approved riders which merely 
eliminate the words “or insane,” leaving 
suicide while sane still excluded. 

In the same connection, there was 
some discussion of the exclusion which 
appears in some policies that the com- 
pany shall not be liable for injury self- 
inflicted while sane or insane. The de- 
partment does not object to such a 
clause in a health policy or an accident 
policy which does not provide principal 
sum for accidental death, but it will 
not be approved in a policy providing 
principal sum, “because it might be said 
to be an effort to circumvent the sui- 
cide law in the state of Missouri, unless 
it is so worded as to clearly indicate 
it does not apply to principal sum.” 





Limit on Time for Suit 


The other rider presented at the hear- 
ing was intended to meet the objections 
to standard provision 14, which requires 
suit under a policy to be brought within 
two years, while the Missouri statutes 
allow 10 years. The form of rider sub- 
mitted amends standard provision 15, 
which extends limitations on giving no- 
tice of claim or furnishing proof of loss 
to comply with the requirements of a 
particular state, by including “or bring- 
ing of an action at law or in equity.” 
Changing the time limit in standard 
provision 14 from two to 10 years, or 
eliminating that provision entirely, have 
also been approved. 

Minor changes in other provisions 
were also reviewed. In connection with 
the clause, “voluntary exposure to un- 
necessary danger,’ the department in- 
sists that both “voluntary” and “unnec- 
essary” be included. On the question 
of violation of law, the department re- 
quires that the wording be “resulting 
from” or “caused by” violating law. 


Wording of Application 


The wording used by some companies 
in the application, “that the falsity of 
any statement herein shall bar the right 
to recovery if any such statement is 
material to either the acceptance of the 
risk or the hazard assumed by the com- 
pany, or made with intent to deceive,” 
is held objectionable and contrary to the 


Missouri law and the department re- 
quires that the question shall read 
simply: 


“Do you represent each and all of 
the foregoing answers to be true and 
complete?” 

The requirement of the new law that 
the description of the policy on the 


| filing back shall be in at least 18-point 


type was not discussed at this confer- 
ence, but the department has approved 
the use of stickers printed in 18-point 
type which can be pasted over the same 
wording in smaller type. 

There was some discussion 
quirement that the provisions 
policy that have been changed be 
stamped, calling attention to the fact 
changes have been made by rider. On 
account of the difficulty and imprac- 
ticability of such a course, it was finally 
agreed that such a requirement will not 
be made. 


of a re- 
of the 


| former president of the U. 
| of Commerce. 


Brilliant Jubilee Banquet 
For Lumbermen’s Mutual 


(CONTINUED PROM PAGE 32) 
Director Ernest Palmer of Illinois and 
Silas H. Strawn, Chicago attorney and 

J. S. Chamber 


Mr. Kemper, in reviewing the figures 
of the Lumbermen’s Mutual Casualty, 
stated that as of Oct. 1 the premium 
income exceeded that of any similar 
period in its history. The nine manths 
written premiums were $20,922,351 com- 





pared with $17,539,587 last year, an in- 
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crease of 19.3 percent. Premiums for 
the 12 months ending Sept. 30 were 
$25,602,279, gain 19.4 percent. He pre- 


dicted that the premium income this 
year would go beyond the $25,000,000 
mark. 


Mr. Kemper stated that one of the 
most difficult problems confronting an 
insurance manager is securing satisfac- 
tory investments. He stated that the 
management felt it advisable to main- 
tain a highly liquid condition. Its hold- 
ings of cash and government bonds 
amounted to 62.7 percent of the assets. 

In speaking of general business con- 
ditions Mr. Kemper said: 

“The present recession that is taking 
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oe will ey engl bring serious | the night; or between the solicitor whose : a 
problems to all lines of business if it | automobile is exposed to the hazards D4 

continues for many months to come.|of heavy travel for long hours every Revelations of Lie Detector 
Business men as a whole are facing the | day, and the mechanic who drives his 


outlook frankly in endeavoring to ad- 
just their policies to existing conditions. 
If relieved of some of the tax burdens 
which are undoubtedly stifling individual 
enterprises, and assured of a perma- 
nently reasonable attitude an the part of 
government, business could, without 
doubt, resume its stride toward recov- 
ery. 


American Automobile 
Defends Occupational Plan 








(CONTINUED FROM PAGE 33) 


same premium as the _ unsatisfactory 
risk. In doing this they are far more 
discriminatory and preferential than the 
system which we are seeking to employ. 

“The rating system that does not take 
into account the differences in exposure 
of a traveling salesman who may drive 
30,000 to 40,000 miles a year and a 
farmer whose automobile may be used 
only for making infrequent trips be- 
tween his farm and the near village; and 
does not take into account the differ- 
ence between the school teacher, who 
is a person of superior intelligence anc 
whose average annual mileage is rela- 
tively low, and the collector for a small 
loan company who drives his car through 
congested streets all day and far into 
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car to his job in the morning and re- 
turns to his home at night only to put 
his car in the garage, eat his supper 
and go to bed—any system that does 
not attempt to differentiate between 
these readily recognizable degrees of 
risks does violence to the principles of 
fairness and equity upon which the code 
provision prohibiting discriminatory or 
preferential rates is predicted.” 


Practical Group Method 


He said insurance premium rates are 
and must be computed on the basis of 
group averages, but since the ideal way 
would be to have each group bear only 
the cost of its own insurance, the sys- 
tem that is best and most equitable is 
one which within limits of practical op- 
erations divides the group according to 
actual differences in exposure to risk. 

Mr. Peterson said that probably the 
ideal of ultimate equality and equity in 
rating never can be fully achieved but 
automobile carriers have the continuing 
obligation to try to improve their rating 
system and schedule to this end. 

He explained that the American Au- 
tomobile’s “ABC” rating plan was 
evolved from actual loss experience, A 
risks generally being of superior type 
not regularly using their automobiles 
for business or professional purposes 
except to and from place of employ- 
ment; B, requiring some business or 
professional use, and C, consisting of 
occupations which experience has shown 
to be unsatisfactory risks. Mr. Peterson 
commented that from a 25 years’ expe- 
rience in defending automobile claims 
if he were asked to rate risks by occu- 
pation he would do so very much in the 
manner that the American Automobile 
employs. 

Reflect Omnibus Clause 


He stated the fact that one other 
than named assured may drive the au- 
tomobile is not a reason for rejecting 
the occupational rating plan; that the 
method is not unsound merely because 
the policy contains an omnibus clause 
insuring a driver other than named as- 
sured. The experience figures on which 
the classification is based covered poli- 
cies having omnibus clauses, he said 
and therefore accurately reflect the ef- 
fect of such clauses. 

Influence of the omnibus clause upon 
accuracy of the occupational rating 
method, he argued, is minimized by the 
requirement that the policy shall de- 
scribe specifically the assured’s named 
occupation and also any other person 
regularly or frequently using the auto- 
mobile. In conclusion, he said, occu- 
pational rating is the most logical, 
actuarially sound, equitable, nan-discrim- 
inatory and non-preferential rating basis 
that has yet been devised. 


Liquor Board Law Attacked 

MILWAUKEE—Constitutionality of 
the state law and the city ordinance, 
under which tavernkeepers have been re- 
quired to post $1,000 surety bonds to 
insure compliance with ordinances regu- 
lating taverns and the sale of liquor, has 
been attacked in an answer filed in cir- 
cuit court here to the suit of the state to 
collect on the $1,000 surety bond pro- 
vided by the National Surety for Mrs. 
Lydia Dornbach, local tavernkeeper. 
The suit is one of the first of 13 collec- 
tion suits filed in Milwaukee and several 
hundred others contemplated in Milwau- 
kee and throughout Wisconsin, involv- 
ing several million dollars. Mrs. Dorn- 
bach was found guilty in district court 
Oct. 5, 1936, of selling liquor during 
prohibited hours. This, the suit alleges, 
forfeited the tavern bond. 

The National Surety contends that the 
bond is “void and inoperative” and that 


an action to collect cannot be main- 
tained. It bases that contention on the 
claim that the statute “purporting to 


authorize” licensing authorities such as 
the city of Milwaukee to determine the 
amount of cash bond or security which 
might be furnished in lieu of a surety 
bond is an “unconstitutional delegation 





and exercise of legislative authority.” 








Angerstein, Piggott & Angerstein, 
Chicago attorneys, used the lie detector 
to great benefit in handling a claim. It 
seems that a Checker taxi driver had 
a serious accident about 5 o’clock one 
morning. He stated that he had picked 
up passengers consisting of one woman 
and two men and came upon two high- 
way trucks going in the opposite direc- 
tion. About 150 feet behind these trucks, 
there was an automobile which suddenly 
swerved over in front of the cab to get 
by. There was a collision. The cab, 
he said, struck a hole in the street, 
which broke the steering knuckle. The 
cab then bounced over the curb and 
struck a building. Serious injuries were 
sustained by the three passengers and 
heavy claims were made against the 
Checker company. 


Employed the Lie Detector 


After investigation a witness was 
found some distance away who heard 
the crash and said that he had seen a 
woman running away from the scene 
of the accident. The driver and the 
three passengers denied this. The wit- 
ness, however, stood his ground, but the 
identity of the woman could not be 
learned. Finally the president of the 
Checker company sent the driver to the 
office of Dr. O. F. Scott for a general 
examination and, if possible, to get a 
lie detector test. He was finally put 
on the detector. Dr. Scott asked the 
driver some unimportant questions and 
then began questioning him, making in- 
quiries about the accident. The impor- 
tant questions were as follows: 


1, “Did you know the passengers” 


To this question the driver answered 
“N "h 

2. “Were they friends of yours” 
The driver also answered no to this 
question. 

3. “Was it a paid fare?” The drive 
answered in the affirmative, 

4. “Was Miss a passenger?” 
The driver answered “No.” 

5. “Was Miss driving the cab 
at the time of the accident?” The driver 
answered “No.” 

6. “Were you driving the cab at the 
time of the accident?’ The driver ap. 
swered “Yes.” 


Results of the Lie Detector 


The lie detecting machine indicated 
that all the answers were not true and 
Dr. Scott’s findings were as follows: 
That the cab driver knew the passen- 
gers; that they were friends of his: 
that the passengers were paying no 
fares; that Miss - was a passenger 
at the time of the accident; that she 
was driving the cab; that the taxi driver 
was not driving the cab at the time of 
the accident. 

When confronted with the evidence 
the cab driver sought the claim man- 
ager of the Checker company and stated 
that the mysterious woman leaving from 
the scene was his sweetheart and the 
driver and the three passengers were al] 
friends who had been to a party to 
gether. The passengers were not pay- 
ing any fare and hence the Checker got 
out of the mess with a nominal amount 
in payment. 

















Fifty-Fifty Plate Glass 
Policy Proving Profitable 





While in the past there were many 
who decried the 50-50 plate glass policy, 
saying that it was illogical and eventu- 
ally would prove a failure, the experi- 
ence has proved otherwise. This is due 
largely to the fact that assured taking 
this policy will not replace a cracked 
pane if it is not serious, whereas if he 
were insured he would require replace- 
ment. Companies writing the 50-50 pol- 
icy find that their loss ratio is less on 
this form than the regular contract. Al- 
together it has proved satisfactory. 


Samson Act Not Covered 


MADISON.—Ruling that the Wiscon- 
sin workmen’s compensation insurance 
act is not designed to compensate for 
injuries sustained in “quenching the 
thirst for knowledge” nor a “personal 
desire to be a Samson or a Houdini,” 
Judge Reis in the Dane county circuit 
court has dismissed the appeal of Robert 
Peterman against the Harry D. Doering 
Company and its insurer. Compensa- 
tion was refused for injury suffered when 
Peterman attempted to stop the shaft of 
a logging engine with his hands. Judge 
Reis held that Peterson was not “on the 
job” when he was hurt trying to find 
out “how powerful a motor was.” 


Merit Rating Is Extended 


A new feature is to be introduced by 
the Indemnity of North America in its 
automobile merit rating plan beginning 
Jan. 1. Heretofore those assured whod 
have had no claims for two years have 
been given a 10 percent rate credit and 
those who have had a no accident record 
for three years have gotten a 15 percent 
credit. Now, the principle is extended, 
so that those who go four years without 
an accident will get a 20 percent credit. 











Burglary Losses Increasing 
Burglary underwriters report that 
there is quite an increase in interior rob- 
beries and holdups. Drug stores, gro- 
cery stores, delicatessen places, etc., are 
reporting numerous losses of this kind. 
For the past two or three years burglary 





business has been exceptionally profit- 
able and there has been unusually little 
trouble. Some theorize that criminals 
may be going back to old-fashioned 
methods of making a livelihood, turning 
away from some of these newer methods 
such as_ hijacking, kidnapping and 
racketeering. 


REJECTED RISKS 


INFLATION 


Some people worry, “Oh, what will we do? 

Inflation’s coming, we'll never get 
through.” 

There’s no use to fret, just bury your 
fear, 

Hold up your head and wait till it’s here. 








Some folks advocate buying a farm, 

They think it’s one way to spread an 
alarm, 

They say you'll be sure then of three 
meals a day 

Everything else is to go—so they say. 


Let us turn back the pages and look at 
the past, 

It seems each depression resembles the 
last, 

Keep your feet on the ground, let’s all 
do our best, 

Working together we’ll still meet the 
test. 


Throw the pessimist out, let’s work with 
a smile, 

Let the optimist in, you'll find it worth 
while. 

There are still many folks not as happy 
as you, 

Help someone in need, you'll forget to 
be blue. 


Let’s beat the old hoodoo—and work our 
way out, 

Don‘t stand on the corner with a long 
face and pout, 4. 

It’s still the old story, I don’t think its 
new, 

You help your neighbor and he'll help 
you. 

—C. E. Stiles, Local Agent, 
Chippewa Falls, Wis. 


—_ 





Accident Business Is Good — ‘ 
sales pointers read The Accident & 
Review. Sample copy 10 cents. 
A-1946 Insurance Exchange, Chicago. 


—_ 
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Visualize Liability Needs 


By RAYMOND NETTLESHIP 


This is part of a talk on liability cover- 
ages given at the annual meeting of the 
California Association of Insurance Agents 
at Hollywood. Mr. Nettleship, who heads 
his own agency in Los Angeles, presents a 
graphic picture of the lability insurance 
needs of the average merchant. 


The liability field offers a greater op- 
portunity for service and reward to the 
agent than any other line. Require- 
ments of banks and other financial insti- 
tutions have so impressed fire insurance 
on the public mind that custom has made 
that coverage an obvious necessity. The 
same thing applies to physical damage 
coverage on automobiles, Although the 
question as to liability coverage appears 
in most bank loan applications, I have 
never head of a bank requiring liability 
coverage. 

Cannot Visualize Liability 
Insurance Needs 

A man can see his building, his stock, 
his automobile, and he knows what they 
cost him, but liability is not tangible and 
evident to the physical eye. It has to 
be pictured to a man that his loss as a re- 
sult of an unforeseen accident to an un- 
known individual may cost him a great 
deal more than the destruction of his 
building or stock by fire; that a sheriff's 
judgment extends over all his physical 
assets and does not limit itself to any 
one piece of property or any one type of 
asset. 

The opportunity is great in the liabil- 
ity fields, because it is one of creative 
selling. It is necessary to create in the 
client's mind the need for and the very 
real value of liability coverages. The 
agent who can do that places himself in a 
unique and enviable position in the in- 
surance buyer’s mind because he stands 
out from his competitors as a counselor 
and advisor rather than a seller of rates 
and policies. Fire and other commonly 
called for coverages frequently follow al- 
most automatically to the agent who has 
shown the customer a definite and im- 
portant need and filled it for him. The 
buyer gets the attitude of mind that the 
agent who was intelligent enough to pro- 
vide protection against a serious poten- 
tial loss, previously undiscovered or un- 
appreciated, can probably improve his 
protection in fire and allied coverages. 


Coverages Needed By 
Small Merchant Outlined 


What are the coverages for which 
there is a very definite and demonstrable 
need? Obviously they will vary with 
the type of business our prospects oper- 
ate and the type of buildings they own 
oroccupy. The small merchant, whether 
he be grocer, hardware, clothing, or sun- 
dries, has a responsibility to the public 
which he has invited onto his premises; a 
responsibility which extends beyond his 
merchandising rooms. It extends from 
the street in front of his premises to the 
alley in the rear of his store. In front 
of the store, there is the window cleaner 
with his bucket and his squeegee to fall 
Over; advertising racks, awnings, and 
maybe the mat in front of the door in 
wet weather, Then there is the mer- 
chandise which has been delivered at the 
Sidewalk, A little hand truck used for 
conveying merchandise into the store 
struck a woman’s heel and the insurance 





company paid $2,500. How many small 
merchants would have much of a profit 
left for a year’s work after they had paid 
$2,500 as the cost of a second’s careless- 
ness On the part of the stock boy or store 
porter? 

Inside the store there’s the matter of 
the floor covering; the counter with the 
chipped and sharp top; the item of mer- 
chandise temporarily on the floor; the 
stairs to the mezzanine; the stool or 
chair with possibilities of defect; the lav- 
atory to which the public is occasionally 
admitted. In the small community par- 
ticularly that last item is often a serious 
hazard. Then there may be an alley and 
a yard behind the store. Are there any 
attractive nuisances (as the law terms 
them) packing boxes; platforms, ladders 
which might attract children looking for 
amusement? How about access to water. 
gas, and electric meters. The meter 
reader is a member of the public. 


Don’t Put Prospect 
on the Defensive 


Don’t put the prospect on the defen- 
sive by pointing out poor housekeeping 
or hazards that can be readily remedied 
in his store. Be careful not to become 
an uninvited critic of his premises. Talk 
about conditions found in stores and 
claims made by the public and let him 
put on the shoes himself. Point out that 
a merchant doesn’t have to be guilty of 
negligence to find that his premium for 
owners, landlord’s and tenant’s public li- 
ability insurance was a splendid invest- 
ment, but that the unreasonable attitude 





of a large share of the public and the 
readily available services of attorneys | : 
| tools and hoses have all caused accidents. 


make such coverage a necessity. 

The merchant’s liability extends out- 
side the store if he makes deliveries reg- 
ularly or on occasion. If he owns a mo- 
tor vehicle, the hazard is obvious, but 
how about the less obvious hazard of the 
clerk who delivers something in his own 
car on the way home? How about the 
employe who drops by to see a customer 
in the evening? How about the employe 
who goes to the post office; to the bank, 
or who makes collections? 
use an automobile? 
tingent liability or non-ownership liabil- 
ity is a real need. 


Druggist Has Unusual 
Hazards to Consider 


Next to the grocer, the type of mer- 
chant found in greatest number is prob- 
ably the druggist and here we have in 
addition to the usual hazards, such as 
the druggist’s liability for incorrect fill- 
ing of prescriptions. It doesn’t require 
much imagination to picture to a drug 
store proprietor the very real risks he is 
forced to assume and normally the cov- 
erage has only to be explained to be 
sold. 

There is a baker in nearly every com- 
munity and often a maker of preserves. 
a soda water bottler, a canner of food 
products. Somehow or other the inclu- 
sion of foreign matter in foods is quite 
frequent and the claims ensuing there- 
from are common enough to make prod- 
ucts liability coverage salable and desir- 
able. Explosion of bottles containing 
carbonated beverages is within the expe- 
rience of all of us. 

Before leaving the building owner or 
occupant, let’s not overlook the exclusion 
in the liability contract against contract- 
ual liability. If there is a spur track be- 


Does he ever | 
If he does, con- | 


hind the assured’s premises nine chances 
out of ten the owner or occupant has 
signed an agreement to save the railroad 
harmless in event of injury on the spur 
track,—a contractual liability which must 
be taken care of by special endorsement 
on the liability policy. 


Suggests Upper Limits 
on Elevator Liability 


The existence of an elevator presents 
so obvious a hazard as to hardly warrant 
comment, but a suggestion in passing is 
that the upper limits should be written 
for more than double the lower limit, 
such as $5,000/$25,000 or $10,000/$50,000. 

A coverage needed by practically 
every active business and frequently 
overlooked. is owner’s protective liabil- 
ity insurance which assumes the liability 
of the assured for any work or service 
rendered by a contractor. Inasmuch as 
a general liability policy excludes work 
done under contract, there is a serious 
loophole in the absence of an owner’s 
protective or contingent liability con- 
tract. If a merchant has his store front 
repaired by contract a general liability 
policy excludes this operation and even 
although the contractor may himself 
carry liability insurance, suppose the in- 
jured party sues both the contractor and 
the store owner, which would be the 
probable course of action? Then again 


| suppose Mr. Merchant contracts for the 


delivery of merchandise either regularly 
or on occasion. A general liability pol- 
icy excludes automobiles. The owner’s 
protective policy is unique among liabil- 
ity contracts in that there is no automo- 
ble exclusion. There are many many 
times during the year when some opera- 
tion incidental to the conduct of the busi- 
ness is contracted for. 

Even a residence presents a definite 


and provable liability hazard to its 
owner, The meter readers; delivery 
clerks; tradesmen and guests are all 


members of the public. Worn steps and 
loose handrails, broken walks, garden 


If the owner has a dog, there’s another 
possibility, and if there are children — 
marbles, skates. bicycles left on side- 
walks have definite potentialities for in- 
juries to the public and consequent liabil- 
ity. Large trees on the premises which 
may be blown down afford still another 
cause of accidents. 


Wall Bed Falls 
in Middle of Night 


The plumber, the tinsmith, the painter, 
and businesses which render service out- 


| side their own premises, face definite 





liabilities. Many such employers while 
recognizing a liability to those he con- 
siders the public, failed to appreciate 
that another’s employes are as far as he 
is concerned also the public. Covering 
his own employes with compensation in- 
surance, he assumes that the compensa- 
tion insurance of the other employer re- 
lieves him of liability if his workmen 
cause an injury to the other man’s em- 
ployes. A tinsmith assured was doing 
a small job in a local factory which was 
in operation. It involved installation of 
an overhead ventilator. A wrench fell 
and struck a factory hand on the fore- 
head. Is the tinsmith employer re- 
sponsible? Yes, indeed. The factory’s 
compensation carrier paid under the 
compensation act but subrogated its loss 
against the tinsmith and the injured fac- 
tory hand has now filed suit for personal 
injuries, which he will collect in some 
amount. 

We had a claim caused by the fall- 
ing of the upper part of a wall bed on 
to the occupant in the middle of the 
night. Investigation proved that a car- 
pet company in laying new carpets had 
removed the bolts which originally se- 








cured the bed and in putting the bed 
back had fastened it with heavy screws. 
In the course of six months, the screws 
had gradually pulled out and thus the 
accident. Clear liability on the part of 
the carpet company was covered under 
manufacturer’s and contractor’s form of 
public liability written on a payroll ba- 
sis. Any merchant rendering delivery 
or installation service has a discoverable 
need for liability coverage outside his 
premises. 

Building constructions obviously pre- 
sent liability hazards and the issuance 
of a single liability policy to the general 
contractor does not answer the whole 
problem, particularly in this day of spe- 
cialization and consequent heavy sub- 
contracting. Three forms of coverage 
must be considered and frequently used; 
owners protective for the owner; direct 
liability for the contractor; contingent 
for the subcontractor. 


Appreciate Suggestion on 
Covering Domestic Help 


Our clients appreciate the suggestion 
that they voluntarily bring their domes- 
tics under the terms of the act by tak- 
ing out compensation insurance, or in 
lieu thereof, employers’ liability cover- 
age. It is important to call the atten- 
tion of the insured to the difference 
between compensation insurance and 
employers’ liability on classifications ex- 
empt from compulsory compensation 
such as domestics, farm labor, and cas- 
ual labor. Unless the agent has made 
the distinction in coverage clear, the 
danger of selling a man compensation 
on his store help and employers’ lia- 
bility on his domestics is that he won’t 
understand and will be resentful when 
his compensation policy pays for the cut 
finger of his store employe and his em- 
ployers’ liability policy does not pay for 
the finger the cook cuts while peeling 
potatoes. 

The liability field offers a greater re- 
ward for the agent who cares to take the 
time and trouble to thoroughly explore 
the exposures to loss which any busi- 
ness or property owner faces, and who 
has the imagination and ability to pic- 
ture to the prospect the minuteness of 
the premium compared to the protection 
afforded. New liabilities are being cre- 
ated almost every year by changing leg- 
islation and the property owner and 
merchant is being made increasingly 
more sensitive to the fact that it is 
more difficult to safeguard the money he 
has made than it is to make it. Let’s 
profit by the combination of circum- 
stances which gives us an unparalleled 
opportunity to render service and be 
paid for that service. 





Pastes List in ‘Phone Book 


H. P. Warren, special agent of the 
North Pritish & Mercantile in Provi- 
dence, R. I., has pasted in the back of 
his telephone book the names of all of 
his agents, together with telephone num- 
bers. The list is not easily misplaced 
and is kept with the general telephone 
reference book. 


Contacting New People 


Some agents have been able to edge 
in on some valuable business by keep- 
ing a close track af new people mov- 
ing into their town and making some 
gesture to them in the way of a wel- 
come. Very frequently newcomers are 
allowed to locate unnoticed and unsung. 
These agents either call, send a letter, 
offer to render any service, give infor- 
mation, etc. Insurance may not be 
mentioned at all. The approach may be 
through some other direction. The re- 
sults, these agents find, are lucrative. 
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8 Hilp Building, Reno, Nevada 
Hartford Accident & Ind. Co., Twin City Fire Ins. 
Co., Occidental Indemnity Co., General Accident 
Assur. Co., Hardware Mutual Cas. Co., Standard — 
Co., Sentinel Fire Ins. Co., General of America. 





L. M. WAITE & COMPANY 
CASUALTY INSURANCE ADJUSTERS 
FOR INSURANCE COMPANIES 
Insurance Building 
San Antonio 
and Medical Professional Bldg., 
Corpus Christi 























MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 


Liberty 
Mutual. Others on request. 


Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South Bend, Indiana 


Specializing in automobile and casualty claims. 





Immediate service oo INDIANA and 
SOUTHERN Bronte 

in over 10 y 
Phones: Omce—2- 1186. Nights. 8522." *s- -2287, 


8-2038, 


VIRGINIA 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 323@ 


CHICAGO 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


958 Ins. Exch. ae Phone: Harrison 8666 
° 


ROBERT P. LANG 


112-114 Dean Blidg. South Bend, Indiana 
Attorney-at-Law 


Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 
Prompt S« S44 NORTHERN eeEAnA and 
SOUTHERN MICHIG 
Phones: Office 3-1901 Night 5- con and 4-7865 





M. M. WELSH 


With associate staff and legal serviee. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentueky and 
Southeast Indiana. 


Coastal Insurance Adjusters, 


Inc. 


Home Office: {101 East Main a Richmond, Ve. 
—Representatives | 

Ascomas, Va. Leesburg, Va. Roanoke, 4 
Bristol. Va. a Va. 
Crewe, Va. Portsmouth, Va. 
FACILITIES FOR SERVICING 7H 

ATE WITH LEGALLY TRAINED 
SPECIALIZING IN ALL FORMS «OF A 
cA rt gta AND WORKMEN’S COMPENSATI 























IOWA 


JOHN H. McNEAL 
HARLEY J. McNEAL 


$@2 Auditorium Blidg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Faeilities for Investigations, Adjustments and 
Trial work over Nerthern Ohio. 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg. hi may Md. 
Woodward Building, Washington, D. C. 
Prompt and Efficient Service Since 1991 








JUDD W. CROCKER 


Claim Department, Inc. 


Southern Surety Bldg. 308 Davidson Bldg. 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 








MARYLAND 


Frank S. Pelton 


Fire, Automobile, Windstorm 
Twenty-five Years Company Service 
Territory Covering Northern Ohio 
Day or Night Phone Cedar 8747 

9412 LAMONT AVE., CLEVELAND, OHIO 


WASHINGTON 








A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 
Oldest fire adjusting office in Seattle special- 
izing in fire and allied lines. 


———— 











Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


178 W. Jackson Blvd. CHICAGO 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representin fe Companies Only—All Lines 

604 Mercantile Trust =. > _—w Md. 
Woodward Building, hington, D. 

Mutual Building, Richmond, V Va. 





05 No. Ss 
Prompt oa Efficient Service Since 1921 


Equipped for Investigations, 
Sett! 








GEORGE H. LEWIS 
1723 Nicholas Building 
Toledo, Ohio 


Fidelity & Cas. Co., Mass. Bonding Co., New 
York Casualty Co. and others. 

Adjustments, 
~ lement of Claims. All North-Western 
io. 








— | 


WILKINS AND MILOT 
~—Investigations and Adjustments— 
astenctie ond, A Sate ade" 
Members Washington Bar Assoetation 
514 INSURANCE BUILDING SEATTLE 
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MIDDLE WESTERN STATES 








Outlines Chio Activities 





Warden Jeffries Says Department Is 
Rejecting Agents Licenses for Those 
of Financial Institutions 





CINCINNATI — Activities of the 
Ohio department were described by L. 
U. Jeffries, warden, at a meeting of the 
Cincinnati Fire Underwriters Associa- 
tion. He complimented the association 
on the high ethics and quality of Cin- 
cinnati agents. 

New applications for agents’ licenses 
by persons connected with financial in- 
stitutions are consistently rejected, 
whether the applicant retains the com- 
missions or not, he said. 

The department is reluctant to per- 
mit the taking down of deposits after 
a company ceases to write business in 
the state and all claims have been set- 
tled. Ordinarily, about 15 years is re- 
quired to elapse after the cempany has 
withdrawn from the state before it may 
withdraw its deposits. Mr. Jeffries also 
discussed the countersignature law and 
departmental work in preventing pres- 
sure being placed on the mortgagor in 
the placing of his insurance by the mort- 
gagee. No Ohio risk of a licensed com- 
pany may be reinsured in an unauthor- 
ized carrier, Mr. Jeffries said. 

Hospital associations operating in one 
county are not under the supervision of 
the department. At the last session of 
the legislature, a large organization in 
northern Ohio attempted to get legisla- 
tion through which would permit asso- 
ciations to operate on a_ state-wide 
basis. The legislation was opposed by 
the department on the ground that the 
coverage was obtainable in regularly li- 
censed companies. The bill did not pass. 

Theodore Safford, president of the as- 
sociation, appointed a committee consist- 
ing of W. A. Earls, chairman, George 
Grimm, J. G. Wright, W. S. Hukill, and 
J. A. Haass, to prepare a memorial res- 
oluticn for the late L. G. Hopkins, age 
91. Mr. Safford announced a meeting 
in January. The membership applica- 
tion of Vincent Cook, a new agent, 
qualifying with the Buffalo, was ac- 
cepted. 


ADJUSTERS (Cont.) 


WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTM 
MAIN OFFICE FAIRMONT, W. VA. 
VA. CLARKSBURG, W. VA. 














HUNTIN VA. WHEELING, W. VA 
Chesapeake & Ohio” Bids. Wheeling uaa ond 


CHARLESTON, W. 
Kanawha Valley Building 








Union Trust Building 


WISCONSIN 
Nurnberg Adjustment Co. 


General Adjusters 
Hail, Automobile, Casualty, 


Underwriters Exchange B 
MILWAUKEE 


Broadwa one Daly 5628 
BRANCH OFFICES: ANTICO" & ‘’& MADISON 











WYOMING 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Bldg. 

enne, Wyoming 
copes A, Fem 

















Hildebrand Field Secretary 


Pick Muskegon Man for New Position 
in Michigan Association of Insurance 
Agents 


The governing committee of the 
Michigan Association of Insurance 
Agents at a meeting in Lansing selected 
W. O. Hildebrand of Muskegon as field 
secretary of the association. That is a 
new position created at the recent 
nual convention. Mr. 
connected with the Smith, Easton & 
Quick agency. He had been with that 
agency only since September. Pre- 
viously he was Michigan special agent 
for Metropolitan Casualty and Commer- 
cial Casualty and before that was with 





an- | 


Hildebrand is | 


erty 


the Christian Mack agency in Ann 
Arbor. 

He will look after the formation of 
new local boards, expansion and | 


strengthening of old ones, will keep in 


ing gas stations to place vent pipes 
outside of the buildings. 
Mr. Alexander called attention to 


some confusion that might result in cer- 
tain instances from use of charts rating 
casualty companies. 


Personal Property Floater 


A. MeM. Creed, chairman of the ma- 
rine committee, spoke strongly in favor 
of the personal property floater for use 
in Michigan. He favors its introduction 
into this state without the fire cover at 
the main location being necessary. Texas 
and Florida now have the floater on this 
basis, he pointed out. Missouri has a 
special form and 36 states in all have 
some form of personal property floater. 

Action taken by the Detroit Associa- 


tion some time ago indicated that mem- | 


bers apparently felt the personal prop- 
floater should not be introduced 
in Michigan in any form. At that time 


the consensus seemed to be that it would | 
open the door for cut-rate competition, | 
Mr. Creed | 


particularly out of Chicago. 
pointed out that use of the personal 
property floater offers the advantage of 
requiring 80 percent insurance-to-value 


ratio and the property must be sched- | 
Without the use of this form, he | 
it is difficult to secure 80 per- | 
| cent coverage, 


uled. 
asserted, 
which has the advantage 
of avoiding dissatisfaction of the as- 
sured resulting from under-insurance, in 


| case of loss. 


touch with the insurance department | 
and legislature and act as “trouble | 
shooter” in difficulties throughout the 
state. He will also be an important 
factor in the Business Development 
program. 

Mr. Hildebrand will remain in Mus- 


kegon a few months, moving to Lansing 
in the spring. 

In Ann Arbor he served as secretary 
and as president of the local 
With his removal to Muskegon he met 
the present state association president, 
Martin Mullally. Through his associa- 
tion work he had become 
with a number of other association lead- 
ers, 
were favorable and Mr. Hildebrand be- 
came the leading candidate for the post 


when it became known that he could be | Coluniienn 


| chain stores may 


| nating committee to bring in a slate 
of four directors to be elected at the}! 


board. | 


acquainted 


Impressions among these leaders | 


obtained. 
A younger brother, Willard Hilde- 
brand, made a name as one of the out- ; 


standing football linemen of his time, 
playing on the University of Michigan 
teams of 1922, 1933 and 1934, one of 
which was national champion. 





Unemployment Act Explained | 


| The loss there was about $50,000. 


Gasoline Station Losses, 


President Dreifus appointed a nomi- 


annual meeting in January. 


Big Loss in Columbus, O. 


Three Chain Stores Involved in North 
High Street—Loss May Be as High as 
$750,000 


Loss in the North High street fire in 
that centered about three 
reach $750,000. 

The Kresge Company store and con- 
tents suffered little damage and_ this 
concern carries no insurance. 

The building in which the F. W. Wool- 
worth & Co. store was located and the 
contents are a total loss. This was the 


| second Woolworth fire in Ohio in recent 


Personal | 


_Property Floaters Discussed at Detroit | 


Agents’ Meeting 

DETROIT — The extension of 
Michigan unempleyment insurance act 
to cover all types of workers, business 
and professional men and the like, was 
advocated at the November meeting ef 
the Detroit Association of Insurance 
Agents by C. W. Dorn, assistant gen- 
eral counsel Michigan 
insurance comnussion. A. 
Woodward agency, presided. 


the 


Dreifus, 


Mr. Dorn traced the history of this 
movement and predicted further devel- 
opment along the lines mentioned. The 


first experience rating will become ap- 
plicable to employers in 1941, he as- 
serted, when those employers who have 
a minimum of 8 percent of their pay- 
roll in the reserve fund at that date 
will be rated according to their indi- 
vidual experience, which may go as low 
as 1 percent per year, provided there 
is no benefit charge against them for 
a minimum of three years and four 
months. 

Several recent losses due to faulty 
installation of vent pipes in gasoline 
stations were called to the attention of 


| the agents by R. Z. Alexander, Ameri- 
can Automobile, chairman of the asso- 
ciation’s automobile committee. As a 
result there is a petition now before 


the building code committee in Detroit 
to have a clause added to the code forc- 


weeks. The first was in Mt. Vernon. 


The Woolworth Company contents 
were insured for $160,000 and the loss 


is total. The insurance is divided 
j}among Continental, Aetna Fire, North 
| British & Mercantile and Home. There 


was $50,000 insurance on improvements 


| and betterments. 


unemployment | 





The building in which the Woolworth 
Company was housed was at 111 North 
High street. The assured is Edward M. 


Nicholas. The Home had $12,750 on 
the building and National Union had 
$38,250. 


The building in which the F. & W. 
Grand Company, a subsidiary of H. L. 
Green Company of New York, was 
housed, was at 105-09 North High street. 
The assured was E. Mithoff Nicholas 
and others. The Home had $15,575 and 
National Union $46,752. The loss was 
total. 

In addition to the Kresge loss there 
were about a dozen exposure losses. 


Fire Started in Basement 


The fire started in the basement of the 
Woolworth store and communicated to 


the building in which the F. & W. 
Grand store was located The Wool- 
worth and Grand establishments are 


total losses but there is comparatively 
little loss to the Kresge store. The 
Western Adjustment is handling a large 
part of the loss and Prentiss S. Reed of 
New York is representing the insurers 
on the F. & W. Grand loss. 

Both the Woolworth fires in Colum- 
bus and Mt. Vernon started in the base- 


ment, where considerable Christmas 
goods, much of it of a flimsy nature and 
some of it, it is understood, of the cellu- 
loid type, was stored. 
Individual losses in 
estimated as follows: 


Columbus are 


Buildings, $240,000; F. & W. Grand 
Co., $250,000; F. W. Woolwerth Co., 
$200,000; Kahn Jewelers, $25,000; 
Schreick’s photograph studio, $15,000; 
Franklin Post, American Legion, 
$20,000; Dr. Russell Lamb, dentist, 
$4,000; Kresge’s, $3,000. 

Loss on the F. & W. Grand store 


will aggregate close to $170,000. Of the 
tatal loss, $90,000 is upon stock; $40,000 
;}on fixtures and $40,000 use and occu- 
pancy. While there will be a salvage on 
| stock, the amount will be infinitesimal. 





| Steabte Middle West Losses 

| In the past week there have been 
| several other sizable fires in the middle 
j west. Fire in the coach shop of the 
i Chicago & Eastern Illinois railroad 
| yards in Danville, IM., caused loss esti- 
|} mated at $200,000. The insurance is 
| carried in the eastern railway underwrit- 
ers syndicate. 

A loss involving several buildings in 
| Mason City, Ia., is reported in the news- 
; papers as amounting to $200,000. 

In Galesburg, IIL, fire starting in the 
Kenway Venetian Blind plant caused 
| insurance loss there of $12,000 and the 
| heat set off the sprinklers in the adja- 
i cent Gross Galesburg Company, causing 
damage loss estimated at 
| $80,000. There was $200,000 insurance 
| there. The Gross Company is a manu- 
} facturer of overalls. 


ia water 


' Twenhoefel to Organize 
Southern Illinois Agents 


E. W. Twenhoefel, prominent loca! 
|agent of Belleville, Ill, has wired to 
| THE NATIONAL UNDERWRITER as follows: 

“Upon my return from my winter va- 
| cation, I shall give serious consideration 
|to the suggestion of forming a southern 
Illinois insurance association, believing 
that their influence will help the insur- 


ance structure in Illinois. I will hold 
no office but will give my time and 
money to the cause.” 


lowa Mutuals Hit Farm 
Bureau Stock Company Move 





The lowa Association of Mutual In- 
surance Associations at its annual meet- 
ing in Des Moines adopted a resolution 
criticising the lowa Farm Bureau Fed- 
eration for organizing a stock fire com- 
pany. The memorial cantends that it is 
inconsistent for a cooperative enterprise 
to engage in the stock fire insurance 
business. If the bureau had to be in that 
business at all, it should continue as 
mutual or cooperative insurance, the res- 
olution cantended. 

Another resolution provides for ap- 
proval of standard fare policies used by 
county mutual associations to be given 
by the secretary of the Iawa Associa- 
tion of Mutual Insurance Associations. 
The standard form adopted several 
years ago is to be copyrighted, the res- 
olution provides. 

H. J. Rowe, head of Hame Mutual 
of Des Moines, was elected president. 
He succeeds O. T. Wilson of Mt. Pleas- 
ant. H. F. Gross, Des Moines, was 
elected vice-president. Harry L. Gross, 
Des Moines, was reelected secretary. 
New directors are D. D. Paxson, AI- 
gona; A. D. Krebell, Dannellson; C. P. 
Barker, Birmingham; M. Larsen, Ham- 
lin; C. Fred Morgan and L. T. Jones, 
Des Moines. 

The convention was attended by 
representing 110 associations. 

H. L. Gross is commencing his sixth 
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We are not 


music critics 


but:— 


the day of sharps is 
past in the insurance 
business. No com- 
pany which uses sharp 
practices is deserving 
of existence. Certain- 
ly a friendly attitude 


cannot condone such 


action. 


"Your Friendly Company" 


SECURITY 
FIRE INSURANCE CO. 


DAVENPORT, IOWA 











term as secretary. H. F. Gross, his 
father, new association vice-president, is 
secretary of the Iowa Mutual Tornado 
of Des Moines. 

John Evans, Grinnell, chairman uni- 
form standard policy committee, re- 
ported about 30 percent of county mu- 
tuals had adopted the standard fire form. 
Representatives of the Federal Land 
Bank of Omaha, present at the meeting, 
endorsed the standard form of policy, 
and declared it made the work of pass- 
ing on loans by the bank easier. 

Other speakers included Garfield W. 
Brown, American Mutual Alliance, Chi- 
cago, who discussed social security law 
problems. 

Frank Callander, complaint counsel 
Iowa department, discussed the uniform 
policy; J. Vincent Pyle, Iowa state fire 
marshal; Frank D. Paine, Iowa State 
college, W. C. Children, Council Bluffs, 
former association president; W. T. Em- 
mons, What Cheer; Orrie Imes, Cedar 
Rapids, and Prof. Henry Giese, Iowa 
State college, also spoke. 

H. P. Cooper, secretary National 
Association of Mutual Insurance Com- 
panies, in his address, stated: 

“Big increases in surplus or insurance 
in force are not necessarily signs of 
progress. 

“Real progress is a spiritual move- 
ment rather than a financial one. The 
progress of mutual insurance has been 
that its leaders have learned to know 
and trust one another and to work har- 
moniously and enthusiastically together. 

“Business filched from other mutuals 
in their times of distress, and surplus 
accumulated through misrepresentation 
and half truths are not signs of a for- 
ward movement.” 

Albert Ossian, Stanton, was renamed 
president of the Farmers Mutual Rein- 
surance Association at its annual meet- 
ing in Des Moines. George Shaw, 
Plover, was reelected vice-president, and 
John Evans, Grinnell, secretary. 

The report of Secretary Evans 
showed the finances of the association 
in excellent condition and that the asso- 
ciation is aggressively servicing the 
county mutuals. 


North Dakota B. D. Meets 

FARGO, N. D.—Business Develop- 
ment meetings at Fargo and Jamestown 
closed the series of seven zone meetings 
of the second leg of Business Develop- 
ment work for North Dakota. 

C. D. Smith, local agent, presided at 
th: Fargo meeting. Speakers were M. T. 
Hower, Royal-Liverpool group; F. A. 
Nelson, Norwich Union; Claire Simp- 
son, Fargo local agent, and T. P. Davis, 
Phoenix of Hartford. Twelve local 
agents and 14 field men attended. 

At the Jamestown meeting F. W. 
Newberry, local agent, presided. Speak- 
ers were L. C. Johnson, Providence 
Washington; R. F. Thompson, Hartford 
Fire; George Hull of Hull & Co., Fargo, 
and Mr. Davis. Thirteen field men and 
12 local agents attended. 


Wolfe Talks on New Form 


H. O. Wolfe of Wolfe & Hart, law 
firm of Milwaukee, addressed the meet- 
ing of the Milwaukee Board Tuesday 
evening on the new supplemental con- 
tract, giving particular attention to the 
riot and civil commotion and explosion 
features. 

At the dinner installation of new offi- 
cers elected at the October meeting took 
place. Val Gottschalk is president and 
Ralph Martin vice-president. The com- 
mittee in charge was under A. S. Walish 
of the Chris Schroeder agency. 


Minnesota Men Bereaved 


ST. PAUL—Within the past week 
three prominent Minnesota insurance 
men have been bereaved. Mrs. Ann 


Linnell, wife of Thomas G. Linnell of 
Enck & Linnell, died at her home. Mr. 
Linnell is a past president of the Insur- 
ance Club of Minneapolis. 

The following day Mrs. Joseph 
Rogers died at her home in St. Paul. 
She was the mother of ‘Marcus, Frank 
and Joseph A. Rogers, Jr., and of Miss 
Genevieve Rogers, all identified with the 





insurance business in St. Paul as mem- 
bers of Rogers & Field, general agents, 
and the Joseph A. Rogers agency. 

At Eveleth, Minn., the mother of 
Harry A. Levant died. Mr. Levant is 
a member of the executive committee of 
the Minnesota Association of Insurance 
Agents and chairman of its membership 
committee. 


Hold Public Liability Class 

A large group of copper country 
agents gathered at Hancock, Mich., to 
attend classes on public liability cover- 
age given under the auspices of the 
Houghton Caunty Association of Insur- 
ance Agents, with George Goetz and 
Urban Krier as instructors. 


Lawton-Byrne-Bruner Campaign 

The Lawton-Byrne-Bruner agency of 
St. Louis is in the midst of a two 
months new accounts campaign. H. C. 
Stoll, inland marine department man- 
ager Millers National, is offering cash 
prizes to the three leaders in inland 
marine production, suggesting that the 
producers specialize in the so-called 
economy home floater issued by Millers 
National. 

Ralph A. Ferson, assistant secretary 
personal accident department Hartford 
Accident, is offering prizes to the lead- 
ers in personal accident production. 


Lawson Cats Meow Speaker 


E. D. Lawson, western marine man- 
ager Fireman’s Fund, spoke at a meet- 
ing of the St. Louis court of the Cats 
Meow. John L. Kelly, most wise and 
powerful meow, presided. 


Hear Sprinkler Inspector 


TOLEDO, O—A. J. Hamilton, in- 
spector of sprinkler systems for the 
Ohio Inspection Bureau, spoke at a 
luncheon of the Toledo Association of 
Insurance Agents, reviewing some of the 
unusual situations he has encountered. 





New Premium Finance Co. 


MINNEAPOLIS —The Minneapolis 
Premium Finance Co. has been incor- 
porated to finance fire and casualty pre- 
miums. Capital is $5,000 with liability 
limited to $100,000. Incorporators are 
Al W. King, Anna L. King and Dan E. 
Heathcote. 


Sign for Hospital Service 


ST. PAUL—A number of insurance 
offices in the Twin Cities have signed 
up for the hospital service offeied by 
the Minnesota Hospital Service Asso- 
ciation, including the Minnesota Blue 
Goose, U. S. Fidelity & Guaranty, John 
Hancock Mutual Life, Fidelity & Cas- 
ualty and Hardware Mutual Casualty. 


Seek Building Code for County 


MILWAUKEE—Adoption of a build- 
ing code setting up minimum require- 
ments for construction of residences in 
unincorporated areas in Milwaukee 
county is asked of the board of super- 
visors in a resolution of the Milwaukee 
Real Estate Board. Action on a code 
is being delayed until legal ruling has 
been obtained on the powers of the 
caunty board to regulate construction in 
rural areas. 


Meeting Held at Faribault 


The Southern Minnesota Agents Re- 
gional Association held a meeting at 
Faribault with 68 field men and local 
agents in attendance. 


George Bassingwaite, manager Fari- 
bault chamber of commerce, gave a 
short address of welcome. E. A. Stor- 


vick of Albert Lea gave a resume of 
“Current Insurance News.” L. C. Mc- 
Gee of the Aetna Casualty & Surety 
treated “Casualty Insurance.” W. T. 
Norton of the Minnesota public safety 
commission explained the organization 
and work of the committee. Dean Perry, 
under the topic of “How Much May 
We Expect from a Business Develop- 
ment Program?” gave an outline of the 
program for the coming year. President 
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Ray Ostrander urged as many members 
3s possible to attend the testimonial din- 
ner for National President C. F. Lis- 
comb. On invitatian of Donald Scott 
the next meeting will again be held at 
Faribault Dec. 21. 





Manitowoc County Costs Cut 
MANITOWOC, WIS.—Fire  insur- 
ance rates for the courthouse, county 
ail and armory have been cut nearly 
50 percent as a result of a rerating by 
the Fire Insurance Rating Bureau and 
other economies in underwriting costs. 
The saving on policies coming up for 
renewal this year is $582, according ta 
Edwin Scholton of the First National 
Insurance Agency. The county insur- 
ance, which is distributed among nearly 
99 agents in the county, is being set up 
so that equal proportions come up for 
renewal each year. 





Mutual Agents Organize 


MILWAUKEE—The Wisconsin As- 
saiation of Mutual Insurance Agents 
was urganized at a meeting here of 
agents representing mutuals throughout 
the state. H. A. Hinze of Sheboygan 
was elected president; H. P. Otten, Mil- 
waukee, vice-president, and E. P. Hock- 
ing, Janesville, secretary-treasurer. Di- 
rectors are J. P. Forst, Milwaukee; 
Iynias Pleuss, Manitowoc; Nelson Ler- 
dah!, Madison, and Frank Mongin, 
Green Bay. 





Approve Yetka Finance Ruling 


ST. PAUL—Local agents, company 
men and commissioners have endorsed 
the ruling of Commissioner Yetka bar- 
ring finance companies from forcing 
their patrons to switch their insurance. 


Mr. Yetka’s office has just completed 
a compilation of responses ta his ruling 
up to Nov. 10. From 420 companies 
furnished copies of the ruling 323 re- 
plies were received, of which 27 highly 
commended the ruling, Commissioner 
Yetka says, and none filed abjections to 
it. Letters commending the ruling were 
received from 15 agents and two com- 
missioners. 





Ban Meetings in Capitol 


MADISON—Mutual_ insurance  or- 
ganizations which have for years used 
state capitol meeting rooms rent-free are 
affected by a new policy of denying use 
of such rooms to all but definitely offi- 
cial state organizations, announced by 
state officials. Pressure from sa many 
organizations for meeting space made 
promulgation of the new regulations 
necessary, it was explained. Only po- 
litical or religious meetings have hereto- 
fore been banned. A number of mutuals 
have in their by-laws a provisian that 
regular meetings shall be held in the 
state capitol. Under the new rule the 
only exceptions will be meetings spon- 
sored or financed by the state or one of 
its departments. 





Fire Did Not Damage Agency 


Fire caused $10,000 loss to the Wa- 
bash Valley Trust Company building 
and some of the adjainine property at 
Peru, Ind. The trust company con- 
ducts one of the large agencies in central 
Indiana. The insurance office part was 
not involved in the fire and all the in- 
surance records were preserved. The 
bank carried fire and U. & O. insurance. 
W. G. Smith is manager of the insur- 
j ance department. 
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IN THE SOUTHERN STATES 





Fallen Building Decision 





Arguments of Assured Are Rejected 
by Georgia Court of Appeals in 
Gainesville Windstorm Case 





Interest is taken in the reasoning of 
the court of appeals of Georgia in its 
recent decision in Nally vs. Hanover 
Fire, which is one of numerous suits 
that arose from the tornado in Gaines- 
ville, Ga. in the spring of 1936. This 
assured’s property was blown about in 
the tornado and then caught fire. The 
assured sought to callect under his fire 
insurance policy despite the fallen build- 
ing clause. He argued that the fallen 
building clause should be construed to 
mean that liability ceased only if the 
fall of building or a substantial part 
thereof is attributable to force of grav- 
ity or defective construction or innate 
weakness or condition. Otherwise the 
assured contended the clause is imma- 
terial, without consideration, contrary to 
public policy and is a gambling stipu- 
lation because it is not conditianed upon 
mcrease of or effect upon the risk. 

The court, however, said the plain 
meaning of the clause is that only in 
event that fire should cause the building 
to fall would the insurer be liable for 
destruction af the goods by fire after 
the substantial collapse of the building. 
The test of liability was not whether 
the effect of the fall would increase the 
nsk, but the event itself. Being made a 
part of the contract, both parties are 
bound by such provision. 

The assured also set up an argument 
along these lines: At the suggestion of 
us agent, the assured submitted proofs 
ot loss. The assured incurred some ex- 
pense in doing so. Therefore the action 
of the agent acted as an estoppel against 
the insurer as to setting up its defense. 

us argument the court rejected. 


S.R. Kennedy in Florida 


Sidney R, Kennedy, president of the 


was. a recent visitor to St. Pet- 
ersburg, Fla. ‘ 


Credit and Insurance Viewed 





Wilson Tells Plans for Cooperation— 
Ragland Compares Work of Under- 


writer and Credit Manager 





RICHMOND, VA.—Discussing the 
relation and importance of insurance to 
credit, W. Owen Wilson, immediate 
past president of the National Associa- 
tion of Insurance Agents and head of 
the Davenport Insurance Carporation of 
Richmond, and Stuart Ragland, presi- 
dent Insurance Exchange of Richmond, 
addressed the Richmond Association of 
Credit Men at its November dinner- 
meeting. As the representative of the 
National Association of _ Insurance 
Agents on the advisary board of the in- 
surance division of the National Asso- 
ciation of Credit Men, Mr. Wilson told 
the Richmond credit men that commit- 
tees of fire and casualty agents were 
being organized throughout the cauntry 
for cooperative work with local credit 
units in 122 cities. Stressing the im- 
portance of this work, he said that the 
insurance men would endeavor to serve 
as best they can in an advisory capacity 
the needs of local units of credit men. 
The Richmond credit men manifested 
much interest in the plan. 


Ragland Outlines Coverage 


Mr. Ragland outlined his idea of the 
different types of insurance that it 
would be well, in his opinion, for the 
average credit manager to consider as 
being important in the credit considera- 
tion of a risk. He said that the credit 
manager among all classes of business 
men is perhaps mentally and tempera- 
mentally more kin to the insurance un- 
derwriter than any one else. “Each has 
business brought to him for acceptance 
or rejection,” he pointed out. “If either 
rejects too little he brings losses upon 
his company. If either rejects tao much, 
he drives away good business along with 
the bad. Each must have a_ broad 
knowledge af business, a keen insight 





into: the significance of prevailing trends 
and tendencies, and a level head not 
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insurance underwriters and good credit 
managers both run the risk of occasion- 
ally being considered hard boiled, but 
as a rule the censure which a man often 
incurs whose actions are predicated on 
facts rather than on feelings are unde- 
served.” 


Read on Investors Syndicate 


Oklahoma Commissioner Sets Forth 
His Understanding of Insurance Prac- 
tices of Minnesota Concern 





In a letter to Herbert Heiman, presi- 
dent Oklahoma City Insurors Exchange, 
Commissioner Read of Oklahoma set 
forth his position in respect to the in- 
surance practices of the Investors Syn- 
dicate of Minneapolis. 

Local agents in various parts of the 
country have voiced objection to the ar- 
rangement whereunder Investors Syndi- 
cate controls the placing of insurance 
on properties mortgaged to that insti- 
tution. 

Mr. Read in his latest letter to Mr. 
Heiman referred to a previous letter 
dated Oct. 13 in which he stated: “We 
wish to advise that the Investors Syndi- 
cate will accept policies from satisfactory 
companies if the borrower offers same 
before expiration date.” 


Awaits Interpretation 


Mr. Read said he has been awaiting 
from the Investors Syndicate a state- 
ment of its interpretation as to what 
constitutes “satisfactory renewal poli- 
cies.” 

Mr. Read said he wrote to Investors 
Syndicate saying among other things: 
“It is my interpretation of your letter 
that where borrowers offer satisfactory 
renewal policies and have same placed 
in your hands before expiration date, 
they will be accepted.” 

He has had no reply to that letter, Mr. 
Read said, and consequently he assumes 
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that the interpretation is that contained 
in the letter. 

“In other words,” Mr. Read said, “the 
syndicate will accept renewal policies 
offered by borrowers before expiration 
date of the old policies. If you hear of 
any practice to the contrary, I shall be 
pleased to have you report same to me.” 


Lay Plans to Organize 
Rural Agents in Oklahoma 


OKLAHOMA CITY—At a 6 sstate- 
wide meeting here of the Oklahoma As- 
sociation of Insurors, for the purpose of 
promoting organization of the rural 
agents of the state, it was decided to 
arganize units in territorial divisions 
and place three or four counties in each, 
depending on their geographical situa- 
tion and the volume of business they 
produce. An agent chairman is to be 
appointed for each group. The asso- 
ciation has autharized the appointment 
of a conservation committee to cooper- 
ate with the highway safety council in 
preventing highway accidents. A large 
group of agents, consisting of from 
three to five autstanding men from each 
of 150 towns, not including Oklahoma 
City and Tulsa, will ‘be appointed to 
create public sentiment and support for 
the five-point highway safety code. 

The broadcast of the address by Bert 
E. Mitchner, Hutchinson, Kan., on can- 
sumers cooperatives, is reported to have 
been widely heard and well received and 
understood. It has received much praise, 
not only from insurance men but from 
retail merchants. 


Regional Meetings in Texas 


Are Now Under Way 


DALLAS—Regional meetings of the 
Texas Association of Insurance Agents 
got under way in November and will 
continue well into February. President 
J. R. Morriss and Secretary D. G. Fore- 
man are attending the meetings. 

This year the association has invited 
Fire Commissioner Hall, Casualty Com- 
missioner Waters and R. B. Cousins of 
the Texas Checking Office to attend the 
regional gatherings. These department 
heads are taking advantage of the op- 
portunity to meet the men in the field 
and discuss problems with them. 

The meetings have been held at Abi- 
lene, where Emmette Chandler presided; 
Odessa, with D. P. English presiding; 
Amarillo, with Henry Thompson in 
charge; Lubbock, S. S. Sloneker, chair- 
man, and Wichita Falls. Other meet- 
ings will be held at Marshall, Dec. 8; 
Sherman, Dec. 15: Galveston, Jan. 11; 
McAllen, Jan. 12; Austin, Jan. 18; 
Waca, Feb. 6, and Brady, Feb. 9. 


Fort Worth Agency Changes 


The Sweet, Andrews & Shank agency, 
Fort Worth, Tex., has been dissolved 
and is succeeded by Andrews & Shank. 
A new agency. Sweet & Pendry, has 
been formed. Both agencies are in the 
Neil P. Anderson building. 


San Antonio Activities 

SAN ANTONIO, TEX.—The San 
Antonio Insurance Exchange held a 
spirited discussion of W. H. Bennett’s 





interpretation of the new agency agree- 
ments, as shown in his published letter. 
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OSCAR H. WEST 

Oscar H. West, who becomes man- 
ager of the Virginia Association of In- 
surance Agents, giving his full time to 
the work, has been a local agent at 
Waverly, Va. He will make his state 
headquarters in Richmond. A number 
of state associations are now putting on 
full time managers. 

Mr. West accompanied by President 
J. Davis Ewell, Richmond, went to Ra- 
leigh, N. C., to get pointers from Sher- 
man Otstot, state manager of the North 
Carolina Association, as to how that as- 
sociation has been functioning under the 
manager plan. Much valuable informa- 
tion was obtained on the trip. 








The committee which is working on the 
problem of mortgage-controlled business 
reported on developments ta date. The 
exchange went on record as favoring 
the approval of the supplemental con- 
tract by the Texas insurance commis- 
sion. Notice was given agents that the 
HOLC form No. 12 concerning fore- 
closed property had not been approved 
by the Texas department and that the 
form is being changed so that it may 
meet with the approval of the depart- 
ment, 


North Carolina Mid-Year Meet 


WILSON, N. C.—Thomas G. Redden 
of Greensboro, president of the North 
Carolina Association of Insurance 
Agents, presided over the mid-year 
meeting of the organization here. An 
informal discussion of tax problems was 
led by Commissioner Boney. 


Easley to Houston 


George M. Easley, former general 
agent in Dallas, and later representative 
and adjuster for the Cravens, Dargan & 
Co. branch in Dallas, has moved his 
headquarters to Houston and is now 
assistant manager in the Cravens, Dar- 
gan office. Mr. Easley has been with 
the Houston firm since the merger of 
his general agency with Cravens, Dar- 
gan & Co. five years ago. 





Hearing on Railey’s Complaints 
NEW ORLEANS—A public hearing 
on demands for sweeping reductions of 
windstorm and fire insurance rates in 
New Orleans will be held by the Lou- 
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isiana insurance commission Dec. 9, 
M. Railey asked that figures on wing. 
storm coverage for dwellings be com. 
piled by the commissioner for the pag 
five years, to which the commission 
agreed. 

Recently the companies offered to re. 
duce windstorm premiums 20 percent 
and the insurance commission approved 
the offer. Mr. Railey contends that the 
rates should have been reduced 60 per. 
cent. 


Tennessee B. D. Activities 


Tennessee’s Business Development 
program is actively under way. J. H. 
Goodin, Hartford Fire, and A. V. Pat. 
ton, local agent, co-chairmen of Zone 3, 
held their first meeting at Selmer, 4 
definite program was set up for a syr. 
vey of non-stack risks and a follow-up | 
system. The next meeting will be held 
at Jackson. 

The Nashville Exchange is making a 
survey of non-stock insurers, under the 
leadership of H. R. Trickey, St. Pay 
Fire & Marine, and Mark Bradford, 
local agent, co-chairmen of Zone 4, \. 
J. Davis, Home of New York, and Phil 
McAfee, local agent, co-chairmen of 
Zone 8, are arranging for a meeting at 
Johnson City. 


Louisiana Agents’ Meetings 

The Shreveport Insurance Exchange 
has invited the Louisiana Insurance So- 
ciety to hold the annual regional meet- 
ing of its district there Dec. 10, ata 
dinner in the evening. There will be 
present A. P. White, chairman of the 
Louisiana Casualty & Surety Rating 
Commission, and W. S. Bizzell, manager 
Louisiana Rating & Fire Prevention 
Bureau. Another man to be selected will 
discuss the casualty and surety business 
fram the sales angle and another inland 
marine insurance. It is expected that 
T. C. Grace of Baton Rouge, La., presi- 
dent, and R. L. McClelland, manager, 
will be present. At noon the day 
before there will be a regional meeting 
at Alexandria and the same program 
will be followed. 





SOUTHERN NOTES 





R. R. Carter, Jr., of the Cook & Griffith 
agency, South Pittsburg, Tenn. was 
married there to Miss Marian Woodfin. 

A new local agency, Sanford & McCart, 
has been organized in Dallas, with offices 
in the Petroleum building. 

Service Insurance Agency, Princeton, 
Ky., has been incorporated by W. C. 
Sparks, M. P. Eldred and G. O. Eldred. 

The Nashville Association of Insurance 
Women will hold its annual dinner-dance 
Dec. 2 

J. W. Berryman, 92, local agent of 
Versailles, Ky., and prominent politically, 
died there. 

Park City Mutual Insurance Agency, 
Bowling Green, Ky., has changed its 
name to Central Mutual Insurance 
Agency. 
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Reduced Rates for Colorado 


Agreement Is Reached Between the 
Mountain States Inspection Bureau 
and State Insurance Department 








DENVER—Following a review of the 
fve-year period on fire insurance ex- 
perience, it is announced by Commis- 
sioner Cochrane that rates next year 
will be at the lowest level in the history 
of the state. A. T. Bailey of San Fran- 
cisco, manager of the North British & 
Mercantile, is chairman of the manag- 
ing committee of the Mauntain States 
Inspection Bureau. The new schedule 
was submitted to Commissioner Coch- 
rane and approved. The agreement 
stipulates that the companies shall re- 
duce rates so as to cut their annual pre- 
mium income by $100,000 a year from 
rates put into effect five years ago. 


Classes to Be Selected 


Under the law the companies will be 
allowed to select the classes of proper- 
ties which will receive the reduction. 
Part of the reduction, however, is repre- 
sented by lower rates which were put 
into effect voluntarily a year ago on pub- 
lic buildings, buildings owned by re- 
ligious and charitable organizations and 
certain types of mercantile structures. 
That amounted to about $40,000 a year. 
Therefore, there will be an additional 
reduction of $60,000 a year. W. J. Kulp, 
manager Mountain States Inspection 
Bureau, states that the voluntary reduc- 
tion amounted to about 2 percent af the 
total premium income and the addi- 
tional, he estimates, will be 3 percent, 
making a total reduction since 1932 of 
5 percent. The reduction will bring 
the average premium rate to about 80 
cents per $100, as compared with an 
average rate of 83.2 cents in 1936; 88.7 
cents in 1932; $1.08 in 1927; $1.15 in 
1922. 

“This department has been striving to 
get the fire insurance rates in Colorado 
down to the level of the lowest rates 
in effect in the United States,” Mr. 
Cochrane said in making public the 
agreement. “Detail is not yet available 
but on the basis of information we have 
it appears that Colorado's rate now will 
be nearly as low as, if not equal to, the 
lowest rates in the country.” 

Under Colorado law, fire insurance 
rates are subject to revision every five 
years. According to a _ compilation 
made by Mr. Kulp, reductions in rates 
put into effect since 1922, either on Mr. 
Cochrane’s order or under agreements 
between him and the companies, saved 
policyholders $10,144,000 up to this year. 

Last year premiums amounted to $3,- 
308,430. Losses that year were approxi- 
mately $1,900,000. 





Plan Christmas Party 


Insurance Post 404 of the American 

Legion of San Francisco has announced 
plans for a Christmas luncheon and 
high-jinks Dec. 23. About 50 of the 
state’s leading officials and business 
leaders have been invited as guests. 
About 400 are expected to attend. 





Stage Educational Meetings 

The Special Agents Association of 
the Pacific Northwest is staging an edu- 
cational meeting for the Kitsap County 
Nsurance Agents Association Dec. 7 at 
the Rainbow Inn near Bremerton, Wash. 
A dinner will precede the program. 
Speakers include Frank Emerick, Fire- 
man's Fund, whose topic “Main Street” 
will deal with salesmanship; Robert Mo- 
Oney, Groninger & Co., on the compe- 
tition of the Farmers Automobile Inter- 
Insurance Exchange; W. Maloy, 
reat American-Phoenix of Hartford, 
and Lloyd B. Beattie, Franklin Fire, 
who will outline the work of the Busi- 
ness Development Office. 


| Broad Washington Program 





President Briggs Reports on Develop- 
ments of First Quarter at Meeting of 
Executive Committee 





SEATTLE — The Insurance Agents 
League of Washington has finished the 
first quarter of its current fiscal year 
with one of the broadest programs of 
activities since the organization was 
founded well under way. President H. 
E. Briggs, Seattle, reporting at a dinner 
meeting of the executive committee 
here, reviewed the progress being made 
by the various committees. More than 
30 leading agents from the various local 
boards participated in the evening ses- 
sion. Virtually all of the league officers, 
executive committeemen and local board 
presidents attended. Harry Paxton of 
Walla Walla, chairman of the executive 
committee, presided. 

The league’s new governing. commit- 
tee, headed by George R. Thieme, Seat- 
tle, was created at the Tacoma conven- 
tion to have a more vigorous and smaller 
body of officials directly responsible for 
putting the expanded program into ef- 
fect. The success of the plan has been evi- 
dent the first quarter. Regular meetings 
of the governing body have enabled 
numerous activities to be started along 
many fronts. 


Fire Prevention Drive 


The first major activity was a state- 
wide fire prevention campaign which ex- 
ceeded by far anything of its kind ever 
attempted in the state. Stock company 
agents in 20 leading towns and cities 
arranged for club and radio speakers, 
newspaper advertising and _ publicity, 
school programs, fire drills, distribution 
of pamphlets numbering over 50,000, and 
the posting of attractive N.F.P.A. plac- 
ards. Orrin Madison had charge of the 
campaign, which, a press clipping serv- 
ice disclosed, produced more publicity 
during one week than any program ever 
undertaken jointly by stock companies 
and their agents in the state. 

The Business Development Office 
program is well under way and achiev- 
ing splendid results. Meetings are being 
held Monday evenings at Seattle and 
regular study groups are in progress in 
Spokane. Study groups will begin meet- 
ing in other principal cities throughout 
the state after the first of the year. 

Wayne C. Meek, regional vice-presi- 
dent, reported on the Dallas convention 
of the National Association of Insur- 
ance Agents, which he attended as the 
League’s official delegate. Committee 
reports in addition to the report of the 
administration were given by George R. 
Thieme, governing; O. D. Starr, finance 
and contact; O. L. Madison, fire pre- 
vention; L. M. Arbon, membership. C. 
B. White, national councillor, discussed 
the league’s participation in the first 
meeting of the Far West Agents Con- 
ference at Portland early in February. 


Program Is Announced for 
Convention of Utah Agents 


SALT LAKE CITY—tThe annual 
meeting of the Utah Fire & Casualty 
Insurors Association will be held at the 
Newhouse Hotel here Nov. 27, with 
President T. W. Muir, Salt Lake City, 
in charge. There will be but one busi- 
ness session this year instead of two. 
It will start promptly at 1 p. m. 

The program includes an address by 
Cammissioner Neslen, reports by Fred 
A. Moreton, Salt Lake City, national 
councillor; President Muir, the secre- 
tary-treasurer, chairmen of local associa- 
tions, the auditing committee and the 
Utah committee; addresses on “Supple- 
mental Contracts” by a member of the 
Field Club and on “Court Bonds” by 
Sidney C. Fuld, Fidelity & Deposit, and 
remarks by visitors, which will include 
a talk by H. F. Badger, secretary Pacific 








Raybould of Ed. D. Smith & Sons, Salt 
Lake City, is chairman af the program 
committee. A banquet and dance wil! 
be held in the evening. 


Party Leader Quits Insurance 
SANTA FE, N. M.—John E. Miles, 


Democratic state chairman, taking cog- 
nizance of criticism of insurance connec- 
tions of state officials, announced his 
“complete withdrawal from the insur- 
ance business, to allay any thoughts of 
unethical business practices.” 

Mr. Miles, who is also secretary of 
the state tax commission, said his action 
was prompted by the adoption of a reso- 
tion by the New Mexico Association of 
Insurance agents criticising state offi- 
cials participating in the insurancé busi- 
ness. 

“Recognizing the fact that there is 
some meat in the resolution,” he said, 
“IT believe I owe it to myself and to 
the insurance agents of the state to 
clarify my position in this matter.” | 


Blanket Club Birthday Party 


The Seattle Blanket Club, young 
men’s insurance organization, held its | 
annual birthday party in the form of a | 
stag dinner. New officers were installed. | 
James Lockett, Washington Insurance 
Examining Bureau, is the new presi- 
dent; Russell McDonald of that bureau, 
vice-president; Carl Berkenmier, United | 
Pacific, secretary; and Henry O. Price, 











Employers’ group, treasurer. Russell 
McDonald was toastmaster. Over 40 
attended. 


Report Made on Great Falls 


The National Board, in reporting on | 
Great Falls, Mant., says that the water 
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germane Board, San Francisco. Officers will be | cipal _mercantile district. Elsewhere 

sis P c M elected. quantities are mainly fair to good. The 

There will be an open discussion on| fire department is seriously under- 

ACIFIC OAST AND OUNTAIN current insurance problems as a climax | manned, not well trained and only fairly 
—— to the afternoon’s business. Clarence 


well equipped. The fire alarm system 
is slow, inadequate and unreliable. 

In the principal mercantile district, 
serious group fires may be expected, 
which in one case could readily invalve 
at least a half block, but a general con- 
flagration is considered unlikely. Fires 
in industrial districts should be confined 
to individual buildings or small groups 
of buildings. 





Brokers Society Nominates 

SAN FRANCISCO—James Laven- 
saler and Jack Okell have been nom- 
inated to succeed themselves as mem- 
bers af the arbitration committee of the 
Society of Insurance Brokers of San 
Francisco. They will be the only two 
officials to be balloted upon at the an- 
nual meeting, Dec. 14. All other officers 
and members of the governing baard are 
elected at the semi-annual meetings in 
June on the “revolving” plan so that 
there are always experienced men_on the 
two major governing bodies of the so- 


ciety. Fred Hohwiesner is executive 


| chairman of the governing baard. 


| Brokers Exchange Makes Plans 





SAN FRANCISCO — The annual 
Christmas luncheon and show of the 
Insurance Brokers Exchange of San 
Francisca will be held Dec. 15. This 
year the affair will be held in the San 
Francisco Commercial Club’s main din- 


| ing room to accommodate about 700 ex- 
| pected to attend. 


The invitation to 1,600 brokers lo- 
cated outside of the San Francisca ter- 
ritory to become affiliate members of 
the Insurance Brokers Exchange, pub- 
lished in the organization’s house organ, 
“The Broker,” has been supplemented 
by a letter signed by Stephen A. Mala- 
testa, president. In this letter Mr. Mala- 











supply works contain several unreliable | testa says that “unity of action” by 
features. There are excellent quantities | brokers thraughout the country is 
available at good pressures in the prin- | “mandatory.” 
EASTERN STATES ACTIVITIES 
Hartford Institute Lectures N. Lapointe. The constitution, as 
B. L. Whorf, special agent of the amended, now provides for several 


Hartford Fire, will address the Hartford 
Insurance Institute Nov. 30 on “Com- 
mon Fire Hazards.” In a general way 
he will touch on the definition and na- 
ture of combustion, explosion, friendly 
and hostile fires and also make observa- 
tions on the hazards incident to heating, 
lighting, power and housekeeping. 

M. E. Hill, superintendent public 
utility department of the National Fire, 
addressed the institute Tuesday of this 
week on “The Risk—Building Construc- 
tion.” He dealt with the principal types 
of building construction and the various 
elements of importance in connection 
with them such as height, area, floor 
openings, external and internal expo- | 
sures. 





New Hampshire Women’s Meeting 


MANCHESTER, N. H.—At the first 
of a series of proposed educational meet- 
ings sponsored by the recently organ- 
ized New Hampshire Insurance 
Women’s League, R. G. Hinkley, New 
England manager of the American, 
spoke on “Salesmanship for the Office 
Woman.” Over 60 women attended. 
President Helen T. Meehan announced 
that there will be a forum on liability 
lines in January. 


Manchester Officers Named 


MANCHESTER, N. H—The Man- 
chester Fire & Casualty Association’s 
new afficers will be installed at the an- 
nual meeting Jan. 11. They are: Presi- 
dent, R. C. Keller; first vice-president, 
G. A. Putnam; second vice-president, 
Margaret S. Blodgett; third vice-presi- 
dent, F. B. Edgerly; secretary-treasurer, 
R. S. Perkins; members of executive 





classes of membership—active, associate, 
honorary, and field men af companies 
licensed in New Hampshire. 





Indorse Pittsburgh Plan 

PITTSBURGH—Plans for increasing 
the membership and expanding the ac- 
tivities of the Fire Insurance Agents 
Association of Pittsburgh were enthusi- 
astically indorsed by members at a din- 
ner meeting. Directors were authorized 
to employ a suitable person for full time 
executive-manager. The selection is ex- 
pected to be made this week, President 
H. P. Lichtenthaler announced. 


Herkness Philadelphia Chairman 


3enjamin L. Herkness was elected 
chairman of the executive committee of 
the Philadelphia Fire Underwriters As- 
sociation following the annual meeting. 
T. M. Patterson is vice-chairman and 





New Hampshire Chief 


Active in Civic Affairs 





George Clark, Lisbon, N. H., new 
president of the New Hampshire Asso- 
ciation of Insurance Agents, got his 
early training at Concord, N. H., with 
Paine, Webber & Co., investment brok- 
ers. He traveled New Hampshire and 
Vermont. For the past five years he has 
been manager of Merrill’s Insurance 
Agency in Lisbon. He has been active 
in civic affairs and has served as town 
commissioner. Since he entered the 
business he has been active in the state 
association and served as vice-president 





committee, D. S. Lamoureaux and T- 


last year. 
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J. S. Trump is secretary. New mem- 
bers elected to the executive committee 
are George V. Smith, Elmer Van Dusen 
and Richard Cross. 





Will Meet at Poland Spring 


The next annual mid-summer conven- 
tion of the New England Associations 
of Insurance Agents will be held at Po- 
land Spring, Me. the New England 
Advisory Board has decided. It will be 
held about the usual date, early in July. 





Gunn Is Brockton Speaker 


The Brockton (Mass.) Fire Under- 
writers Association heard a talk on fire 
prevention and a demonstration of “Vis- 
ual Fire Hazards” by T. W. Gunn of 
the New Hampshire Board. 


CANADIAN NEWS 
Hope for Canadian 


Reform from Montreal Meet 














TORONTO—Continuing the effort to 


improve underwriting conditions the 
Dominion Board of Underwriters will 
meet in Montreal Dec. 14. Member 


companies have been asked to submit 
suggestions as to how the desired re- 
forms can best be effected, and when 
responses are received they will be tabu- 
lated and the agenda for the gathering 
prepared. In view of the importance of 
the gathering a full attendance is re- 
quested. 

One of the chief points at issue is the 
latitude allowed Toronto agents both as 
to commissions and field of operations. 
While Toronto representatives are free 
to write business outside their home ter- 
ritory and get full commission, agents 
elsewhere are held strictly to their de- 
fined locations and at the lower prevail- 
ing commission. 

Recently a session of American man- 
agers was held here with four repre- 
sentatives of the Canadian committee of 
the London Fire Office. Subsequently 
several gatherings took place here and 
in Montreal. However, not much prog- 
ress was made towards reaching an 
agreement. Despite this discouraging 
fact, sponsors of the reform movement 
are hopeful something will result from 
the session at Montreal. 


MARINE 


Opportunities Seen in Marine 














Automobile Holds Special Meeting in 
Kansas City—Donovan and Campbell 
Give Talks 





KANSAS CITY—Agents cannot af- 
ford to neglect marine insurance, said 
J. R. Donovan, marine department 
agency superintendent of the Automo- 
bile of Hartford, at a meeting here of 
agents from western Missouri and 
Kansas. C. A. Bissett, branch manager 
Aetna Casualty, presided. 

Comprehensive coverage was stressed 
by Mr. Donovan. While fire insurance 
is about holding its own in this area, he 
said, more and more risks are being 
written under marine forms. This was 
borne out by Mr. Bissett’s statement 
that his branch is 60 per cent ahead on 
marine. 

M. V. Campbell, manager western 
marine department, reviewed some of 
the marine coverages with which agents 
have been particularly successful. The 
armored car-messenger coverage fits in 
nicely with the bankers blanket bond 
coverage, thinks Mr. Campbell. In some 
instances where the blanket bond is 
not big enough, the armored car-mes- 
senger all risk policy can be made to 
fit in and give more adequate protection 
Because of the wide popularity of pho- 
tography, the camera floater line affords 





the agent opportunity to secure other 
business. 

Motor truck business is becoming 
more profitable, said Mr. Campbell. 
Whether it is due to improved person- 
nel or new regulations of the ICC, or 
what not, the fact remains that for the 
first time, companies this year are mak- 
ing a profit on the line. So the Automo- 





Marine Line Offers Many 
Opportunities for Sales 





Ocean and inland marine business 
offers brokers and agents additional pre- 
miums on many risks which appear to 
be thoroughly covered, P. J. Leen, as- 
sistant manager Fireman’s Fund west- 
ern marine department, Chicago, told 
the 26 Club, organization of Chicago 
brokers, at the monthly meeting. 

The producer, when he calls on a 
client, may wonder what additional pro- 
tection he could or should write, but all 
the time he may be ignoring goods on 
a loading platform marked either for 
export or shipment across country. To 
ignore such business possibilities is to 
open the way for a competitor to worm 
his way into the line. Mr. Leen said 
the broker’s reaction should be that if 
he does not carry the export policy then 
the shipments are going out uninsured, 
or are insured under the freight for- 
warder’s policy, or another broker is 
looking after this end of the business. 


Transportation Coverage 


He pointed out domestic shipments by 
rail, express and motor truck can be in- 
sured under a _ transportation policy 
covering against practically all risks 
from point of shipment to point of con- 
signment. Under bills of lading issued 
by transportation carriers they are ex- 
cused from. paying losses due to acts of 
God, such as lightning, cyclone, tornado, 
earthquake, flood, washed out bridges, 
etc., but these are paid under the trans- 
portation policy. Further, he said, un- 
less higher values are declared and a 
premium of 10 cents per $100 paid 
thereon, the Railway Express Com- 
pany’s liability is limited to $50 per 
package. Most marine companies, he 
said, not only can improve coverage 
granted by the express company, but 
also improve the rate. 

Parcel post shipments also provide a 
splendid opportunity for the producers, 
Mr. Leen said. He noted the point as 
to whether goods delivered locally by 
truck are covered in transit. Another 
opportunity is an installment floater 
covering not only outstanding balance 
of the sellers, but which may be ex- 
tended to include the interest of pur- 
chaser until the account is paid in full. 


Other Possibilities 


A floater policy can be written to 
cover patterns sent by foundries, while 
in transit and on location anywhere in 
the United States excluding assured’s 
premises. Goods sent out on trial or 
approval also may be insured. Another 
good source of premiums is on installa- 
tion risks, from the moment property 
leaves the plant until it is completely in- 
stalled and accepted by the purchaser. 

A linen supply house may have com- 
plete fire and burglary protection for 
goods while on the premises, but the 
linens out in the hands of restaurants, 
office buildings, barber shops, etc., may 
be uninsured. This can be covered by 
a floater. Mr. Leen also cited the 
jeweler’s block policy as complete pro- 
tection for jewelers, the contractor’s 
equipment floater which is peculiarly 
fitted to the needs of contractors whose 
equipment is frequently on the move, 
truck cargo insurance and various other 
covers. 

The producer’s biggest problem, Mr. 
Leen said, is not marine rates and policy 
conditions, but to know a marine line 
when he sees it. Marine premiums writ- 
ten last year, he said, were $90,000,000, 
and it is estimated the 1937 total will 
be $110,000,000. 





‘bile is more receptive to such business, 
although it still is not stressing it. 

Agents have been able to develop 
business on musical instrument cover 
by contacting schools, the American Le- 
gion. Mr. Campbell termed this a fer- 
tile field. 

The loss ratio of all companies on 
personal property floaters is over 40 per- 
cent and with long term writing it is 
likely to increase to over 50 percent, 
said Mr. Campbell. He favors writing 
all personal property floater business on 
a deductible basis. Nuisance claims have 
been numerous. Mr. Campbell warned 
agents not to overemphasize the com- 
prehensiveness of the policy, as it in- 
ites a lot of little claims which will 
necessitate an adjustment in rates. 

Radium coverage renews well and of- 
fers an opportunity to alert agents. In 
some instances hospitals paid as much 
as $120 per milligram for radium; it now 
can be had for $30 a milligram. Conse- 
quently, some hospitals have their ra- 
dium insured at the $120 figure. Here 
is an opportunity for agents to secure 
a reduction in premium for hospitals 
and clinics. 

Many persons have collections of 
stamps worth $5,000 or more, so that the 
stamp collection coverage is worth while 
for agents, wherever they are located, 
to look into. 

Fine arts can be covered under the 
personal property floater, but it might 
be better to exclude it from the latter 
because the fine arts policy rate is lower. 


New Setup for 3 Year Fine 
Arts and Property Floaters 





The base rate for the fire hazard in 
personal property floaters and fine arts 
policies when written for a three year 
term, shall hereafter be the rate for a 
three year specific fire policy that would 
apply under the rules of the fire rating 
organization that has jurisdiction. That 
decision has been reached by the 
I.M.U.A. directors. 

Insofar as fine arts coverage is con- 
cerned, such credits may be permitted 
as are provided under the I.M.U.A. 
rules in cases where fire rates are only 
published without allowance for coin- 
surance. 

The loadings and additional charges 
for a three-year policy will continue to 
be calculated on the basis of 2%4 times 
the loading or additional charges ap- 
plicable to a one-year policy. 

The executive committee explains 
that the amendments were adopted so as 
to avoid charging higher basic rates for 
the risk of fire than would be charged 
for specific fire policies. 

Effective Jan. 1, the committee de- 
cided it shall be optional for members 
to amend the exclusion in furrier’s cus- 
tomer’s custody riders to read as fol- 
lows: “(a) Loss or damage occasioned 
by gradual deterioration, moths, vermin, 
inherent vice; or damage sustained due 
to any process while actually being 
worked upon and resulting therefrom 
unless caused by fire.” 

The committee adopted a form of en- 
dorsement for use on personal property 
floaters covering in Cook county, III, 
when written to exclude the risk of fire. 

An amendment was adopted to the 
present optional endorsement that is em- 
ployed in connection with returned and 
incoming shipments on the open form 
of parcel post policies. 


Takes Over East Tennessee 


The Atlanta office of W. H. McGee 
& Co., well-known marine underwriters, 
takes over the servicing of agents in 
the eastern half of Tennessee. Robert 
W. Grier, assistant manager at Atlanta, 
will travel that section. Heretofore the 
entire state has been serviced by the 
Chicaga branch. Besides the eastern 
half of Tennessee, the Atlanta office 
services agents in North Carolina, South 
Carolina, Georgia, Florida, Alabama and 
Mississippi. E. Dana Johnson is man- 
ager at Atlanta. 





F. C. Petry has been appointed spe- 
cial representative for the Central Manu- 
facturers Mutual at Tororto. He was 
with Massie & Renwick for a number 
of years. 
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A. M. A. Publishes Rene 








Production, Values, Taxes, Expon; 
Listed for Automobile Industry in y, 
S. and Canada 





According to a compilation by the Ay. 
tomobile Manufacturers Association, the 
production of passenger cars and moto; 
trucks increased 12 per cent over 1935 
for the year ending in September, 1937 
Total car and truck factory sales in the 
United States and Canada during thi 
period was 5,110,000 with 4,182,099 
passenger cars and 928,000 motor trucks 
The wholesale value of cars in United 
States and Canada was $2,336,300,009 
with the wholesale value of trucks $549. 
200,000. 

There were 29,000,000 motor vehicles 
registered in the United States with 24. 
600,000 motor cars and 4,400,000 motor 
trucks. The United States had 70 per. 
cent of the worlds total automobile reg. 
istrations which were 41,750,000. The to- 
tal motor vehicle user taxes were $1- 
565,000,000. The percentage of produc. 
tion (United States, exports and output 
in Canadian plants owned by United 
States firms) sold to foreign countries 
was 12 percent with a total of 620,000 ve. 
hicles. The value of motor vehicles, 
parts and tires exported from United 
States and Canada amounted to $361, 
700,000. 





Discern Sharp Practices 





Some Auto Finance Concerns Re- 
ported to Be Making Questionable 


Profits from Insurance Deals 





Automobile insurance men say that 
they detect an increase in questionable 
practices on the part of finance com- 
panies in the way of making an in- 
creased profit from the insurance trans- 
action. There is considerable interest 
among those in the automobile insur- 
ance end of the business in the work of 
the sub-committee of the National As- 
sociation of Insurance Commissioners 
that was appointed at the last meeting 
to investigate finance companies and 
their relation to insurance. McCormack 
of Tennessee is chairman of that com- 
mittee. 

The finance companies are finding 
difficulty in making the living to which 
they have been accustomed since the in- 
terest charges have been forced down 
under the leadership of the largest na- 
tional financial institutions. They have 
sought compensation in other directions. 

For instance, the practice is reported 
to be on the increase of failing to make 
an exact accounting in respect of the 
insurance cost with borrowers who start 
on an 18 month plan but liquidate the 
indebtedness within a year. In those 
circumstances, some of the finance com- 
panies readjust the financing charge but 
they do not pay the refund on the i- 
surance. That is put into what is called 
a “reserve.” The purchaser is charged 
at the inception for 18 months insurance, 
frequently at a higher rate than the 
finance company pays the insurance 
company. Some times the finance com- 
pany issues to the borrower an imsut- 
ance certificate for 18 months. Some 
times the certificate is issued for only 1? 
months, anticipating the issuance of at- 
other certificate for the extended term. 

The insurance companies say that they 
are having increased trouble with the 
finance companies in respect of the 
classification of cars. Some of the 
finance institutions misclassify automo 
biles, getting them into a lower rate 
category. The borrower is charged a 
premium based on the proper classifica- 
tion of his car but the remittance to the 
insurance company is based upon a mis 
classification. . 

Some finance companies are reportec 
to be issuing comprehensive contracts t 
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|| INSURANCE ATTORNEYS || 





© The insurance law firms whose professional cards are shown on this and the succeeding pa, 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 


They have the recommendation and endorsement of The 


CONN. (Cont.) 


have been selected 


ational Underwriter. 


GEORGIA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 








ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 


WATROUS, HEWITT, GUM- 


BART & CORBIN 

205 Church Street New Haven, Connecticut 
Aetna, Indemnity of RJ ae Merchants 
Mutual Casualty Co., 

Equipped for Riek. tage , ee trial work— 
i i all Courts. 





HITCH, DENMARK & 
LOVETT 
17 Drayton Street 
Representing A. -. Surety Co. of N. Y., New 
York Con. C.. Continental Cas. Co., National Surety 
tor zy } a | 1 


sed 
of claims, and trial of all ins 
and Federal Courts in Southern Di District of of | A 











RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 





ae 


ARIZONA 


STEARNS, LUCE, FORWARD 
& SWING 


1220 San Diego Trust & me Building 
San Diego, 

Travelers, Standard Accident, ronan Casualty and 

many others on request. 

Defense of Insurance Companies in Southern 

California. 


DELAWARE 














ALLAN K. PERRY 


809 Security Building 
Phoenix, Arizona 


General American Life, Fidelity-Phenix Fire, Fire 

Companies Adjustment Bureau, Lyle Adjustment 

Company, Standard Surety & Casualty, Aetna Insur- 
ance Co. 


GLENSOR & SCHOFIELD 
449 Mills Tower 


San Francisco, California 


MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


IDAHO 








DIST. OF COLUMBIA 


FRED J. BABCOCK 
First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. 
on request. Equipped for investigations. 


Others 




















CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertberg 
605 P. S. W. Bldg. 


Fresno, California 


Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. oe Great Amer. Ind. 
Co., London Guarantee ze A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royal 

Co. and various Life, Fire and Health 
Aecident Companies. 














LAWRENCE HALL 


640 Jergins Trust Building 
Long Beach, California 
Specializing in trial work. Equipped for in- 
vestigation and claim work in Long Beach— 

Los Angeles harbor area. 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, liability, surety insurance 

cases. 
General counsel, Pacific National Fire Ins. Co. 














CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 


Los Angeles, California 


JOHN J. TAHENY 


Former vice-president and general counsel of Asso- 








ciated | + os and Associated Fire & 
Marine Ins. Co. 





COLORADO 











WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 
Representing Medical Protective Company, 


eaton, Ill., Pacific Indemnity Co. Others 
on request. 


GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 
Denver, Colorado 





BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co. San 
Francisco; others on request. 
Investigations. 


RICHARDS & HAGA 
517 Idaho Building 
Boise, Idaho 


American Surety Co. at N. Y., Fidelity & Cas- 
ualty Co., New York Casualty. Fireman's ws 
demnity, General Casualty, Zurich Gen 
Liability, Sun Indemnity, Seaboard Fire & =. 
American ists, Manufacturers & 

Ind Exchge., Liberty — Automobile Mutual 
Ind. United Mutual Fire, 











FLORIDA 





MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 


0. R. BAUM 
CARLSON BLDG. 
are Idaho 
PR ase v. . & G., Great American In- 


for ance Co. No 
claims. 


adjustments and settlement 














Florida. 
MAGUIRE & VOORHIS 
Florida Bank Building 
Pag nny Florida 


Representing Aetna Group, American Surety, 
Fireman's Fund New ‘Amsterdam, Nationa] Surety, 
Standard Accident and many others. 

Trial of all insurance cases in State 

and Federal Courts in this territory. 


CHAPMAN & CHAPMAN 


Burkholder Building 
Twin Falls, Idaho 
General Group of Seattle, mn Accident & 
Indemnity ona others on reqqu 


Equipned for investigations on poe work in State 
and Federal Courts in south central Idaho. 














WATSON & PASCO 
& BROWN 
American National Bank Building 
Pensacola, Florida 


United States Fidelity & Guaranty; Hartford; New 
Sun; ‘s Mutual; Mastin « 
Soman. 





FRANK L. STEPHAN 
J. H. BLANDFORD 


Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 


Representing U. 8S. Fidelity & Guaranty, 
Casualty & Surety and others on oa. TKoutyned 








for investigation of claims and insuranse 
cases. 











WYLIE & WARREN 


American Surety Company of N. Y., New _ 
Casualty Company, Glens Falls 

Standard Accident & Insurance Co., 

& Ins. Co. 

Equipped for investigations, adjustments and trial of 
insurance cases in State and Federal Courts. 


ILLINOIS 














STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Illinois 1921—California 1924 
rial of insurance matters in State and 
Federal Courts. 


JOHN B. BARNARD 
420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 











WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


ceases 


CONNECTICUT 





PULLMAN & COMLEY 


Aetna Group, Mass. Bonding, Continental Casualty, 
Employers’ Liability, Hartford Accident and many 
ethers given on request. 


Specializing in defense of Insurance Companies. 





as 





McKAY, MacFARLAND, 


JACKSON & RAMSEY 
Citrus Building 
Tampa, Florida 
Representing about thirty-five leading casualty and 
surety companies—names given on request. 
Equipped for investigations, adjustments and trial 
of insurance cases in all courts. 


JOHN K. NEWHALL 
402 Keystone Building 
Aurora, Illinois 


Travelers, F. & C., Maryland Casualty Ce. 
Important investigations and adjustments. 














EARNEST & LEWIS 


erican Surety Cuore of 
Accident & Indemnity Company, 
on gg Guests, United States Guarantee 
any others rnished on request. 
re tor “investigations, adjustments, settlement 
ms, trial all insurance cases, State and 
in 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 


135 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
ive Insurance ond Taxation 











GEORGIA 





DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 








WOODHOUSE & SCHOFIELD 
983 Main Street 


Hartford, Connecticut 
American Auto, Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Pane Hog New York Casualty and many 


“equipped for investigations, adjustments and settle- 
ment of all claims and A trial of all insurance cases 





in State and Federal cou: 


Accident, Norwich Union Indemnity, All States In- 


BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 
924 Citizens & Southern National Bank Bidg. 
Atlanta, Georgia 


Equipped for investigations, adjustments, settlement 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 




















of claims, and trial of all insurance cases in Georgia. 


KENNEDY & FISCHER 
10 South La Salle Street 
Chicago, Illinois 

Detroit Inter-Insurance 
The Chicago Motor Club 
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® The insurance law firms whose professional cards are shown on this and the s i 
after careful investigation. They have the recommendation and endorsement of The 


have been selected 
ational Underwriter. 








ILLINOIS (Cont.) IOWA KANSAS (Cont.) MASS. (Cont.) 
nacuetennn de anhemnin HICKENLOOPER and KELLER, MALCOLM & WILLARD, ALLEN & 
MITVALSKY BURN MULKERN 
166 West Jackson Boulevard Merchants National Bank Building 204 National Bank Building 100 Milk Street 
Chicago, Illinois Cedar ae Milwauk Counsel for: Employ jroup. Aetna Group, ag rdam, Farm 
Prud 


Insurance Defense 
Sun Indemnity, Liberty Mutual, Car & Gen- 
eral, U. S. F. & G. Others on request. 


Wise and others on request. 
Defense trial of all insurance eases in State and 
Federal Courts in this 


. Eau 
tig dy and settlement of claims. 














=—! in Insurance Law. juipped 
tions, tlement of claims and trial of 
ees n Btate and Federal Courts ip 
‘ansas. 


Bur, 

tual ‘Automobile. ‘asec. “e Columbus. O., pi 
on request. 

Investigations and trials in upper New Englaadg 














MILLER, GORHAM, WES- 


Zurich General Accident Ins. Co., London 
Guarantee & Accident Co., Inter-Insurance 
ee a SES eee Cae. 


SWANSON & PERKINS 
Park Building 
Council Bluffs, lowa 
Equipped for investigations in Southwest 


——— 





NORRIS & JENKINS 


Public Utility Bldg. 
Salina, Kansas 


Insurance Com; represented: Fidelity & Cas- 
ualty, Sideilty a Deposit, Loyalty Group, American 








MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Inc, 


Bee ft Geen cee Se ote, 
and surety in State and Federal Courts. ~ 














POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 


Trial of Insurance enego~Commate. Gusto, 
Fire and Life — in all courts 
Hiinois. 


lows. Trial of insurance cases in State and Eeulpped for Torestientons sdjust and trial 
Do Kline 
CARL H. LAMBACH PR eocing: omen 
1102 Davenport Bank Bldg. 903 National Bank of Topeka Bldg. 


Davenport, lawa 
Specializing in insurance trial work in Stat 
and Federal Courts. ent for tavesth- 
gations in Eastern Iowa. 


Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
and trial of insurance business of all kinds in 
Kansas. 























EDWARD W. RAWLINS 
James F. Wright 


77 West eo 


Actaa efiliated les, Massachusetts Boediag, 
The Medical Protective. Com Company, Automebile Owe- 
ore insurance Ceo. 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 
Des Moines, lowa 


HART, PORTER & 
McDONALD 


$05 Fourth National Bank Bldg. 
Representing the U. 8. Casualty Co. of New 


York, Fidelity & Deposit of Md. 
wee for investigations and adjustments in 
torv. 


CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 


Continental Casuatiy Co. es nt Canty 
Home Indemnity Co., others on request. * 





Seeman ho Seinen, 





MICHIGAN 




















BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
Important investigations and adjustments. 
Travelers, Casualty Co., Loyalty 
Group and others. 


COMFORT & COMFORT 

ite? Boutbers cn Surety Bulldog 

meneame ore & Insurance Co., Cas- 
iprocal Exchange. 


Trial of civil cases. 
Investigations and adjusting. 





KENTUCKY 








WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 


tnvestigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 
atterney for City of Louisville. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 




















CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND. FIDELITY ‘& CNSUALT 4 
Rov AL GLOBE, EAGLE, BANKERS 
IND ITY AND OTHERS. 


STIPP, PERRY, BANNISTER 
& STARZINGER 


LAWYERS 
1009-1023 Bankers ire pzlttios 
DES MOINES, | 








Travel Ne Life CoGlobe Indemnity 

—Fireman’s Fund. 

sod tral )*. investigations, ay of elaims 
trial of all insurance cases in State and Federal 














INDIANA 





DAVIS & EICHHORN 
Gary State Bank Building 
Gary, Indiana 
Svcs Seaen y Saee oagey 
Investigations considered. 


mpeortant 
Euulgped "ee ial al Insurance cases in State 
jeral Courts In Northwest Indiana. 





MILCHRIST, SCHMIDT & 
MARSHALL 
700-704 Security Building 
Sioux City, lowa 


New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London & Lancashire Indemnity Co., The Preferred 
Accident Insurance Ca. of N. Y. 











KANSAS 


WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


— 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


ui for investigations and defense of all 
ne ca’ tate and Federal Courts. 











LOUISIANA 





McCOY, KING & JONES 


Suite 515 Weber Building 
Phone 


400 
Lake Charles, Louisiana 
we Ne aaets O., American Surety, Employ- 
Firem "Fund Ins. Co., Maryland 
Casualty, in Travelers “Group, U. &. F. & G., and 
a 
en and adjustments all over this terri- 


HENRY A. PLATT 


2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Ineur- 
ance Companies. 

















HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 
SECURITY TRUST BUILDING 


INDIANAPOLIS 


O. R. STITES 


Citizens National Bank Building 
Emporia, Kansas 
Travelers, U. 8S. Fidelity & Guaranty, Western 


Casualty & Surety, Maryland Casualty, many others. 
Investigations, adjustments. 





LESLIE P. BEARD 


1914 American Bank Building 
Stow Griese, Louisiana 





Trinity Uni Sun | Central Surety & 

Insurance Corp., 9 many = 

—_ for investigations vy and trial 
cases in State and Federal Courts in astern 

A 


SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 


Detroit, Michigan 
Randolph 7770 











MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 
Revel Fy Co., Amgriens Auto Atel 

bility Co., and National Fire Insurance Co. 

















LUTZ AND JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 
Insurance Attorneys 


VANCE, HOPE & FLEMING 


Walters Building 
Garden City, Kansas 


Continental Insurance Co., Chicago, DL, 8. W. 
py nS Lines, Central Surety Company, Fidelity 
& Deposit Co., Baltimore. Equipped for investi- 
gation and reports. 


WALTER L. CLARK 
Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 

















MASSACHUSETTS 


ALEXANDER, McCASLIN & 
CHOLETTE 
oe 5 National Bank Building 


Fidelity & Casualty, General Ae- 


Pn 
cident, U. 8. Fire, London Guarantee 
ican Surety, Employers’ 











SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 








HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 








Fire, Marine, Life & Casualty Specializing in all phases defense of insurance Factory Mutual Indemni Fidett nauds Maryland Travelers, 
Insurance Litigation companies. Co. of Newark, Builders & Manufacturers of cal paay 6 Des Sak alts on —s. yeas) 

1-1 NDIANAPOLIS Referance: Western Sdjnstment & Inapection | | Soin of Pailetspnie, Misael Geivien Gop. So 
— —_- Complete claim, adjustment and legal servies. —_— 
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| INSURANCE ATTORNEYS i) 





® The insurance law firms whose 


essional cards are shown on this and the succeeding 


have been selected 


of pages | 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


MICHIGAN (Cent.) 


NEBRASKA 


NEW YORK (Cont.) 


OHIO (Cont.) 





- HARRY D. BOARDMAN 


607 Jackson City Bank Bldg. 
Jackson, Michigan 


Petwe Adjustment Compan ie 
Former Prosecutor, Ja ’ ‘county, As- 
sistant Attorney ( General of Michigan. 





ALLEN, REQUARTTE & WOOD 


2° Woodmen Accident Bldg. 
Lincoln, Nebr. 


oreign fire, 
nies. quipped for investigations and 
adjustment of claims in 8. BE. and Sou Nebraska. 


NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 
General Insurance, investigations 
and litigations. 


he MR, & Casualty, Western Ins. Group, 


PICKREL, SCHAEFFER, 


HARSHMAN & YOUNG 
Gas & Electric Building 
Dayton, Ohio 
Hartford Accident & Indemnity, Fireman's Ai 


Investigation and Adjustment Department. 














CLAIR S. BEEBE 


103 American National Bank Bldg. 
Kalamazoo, Michigan 
Western Adjustment & Inspection Co. 


Trial of all insurance cases in State and Fed- 
eral courts in this territory. 











MINNESOTA 


HOAGLAND, CARR & 


HOAGLAND 
“North Platte, Nebraska. 
Hartford 


U. 6. & G., Continental Casualty. 
Accident & Indemnity, St. Paul Mercury & Ind., 
Co., and others on 


Baulpped for investigations and adjustments in 
western Nebraska. 


MACKENZIE, SMITH 
& MITCHELL — 


821 Onondaga County Savings Bank 
Bldg.. Syracuse, New York 
Aetna Insurance Co. Group, Mass. 


Adjustment Bureau and 
Tue ~—, & Investigations 





LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 











MILLER, FOOTE & MILLER 


Fournet Bldg. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 ly National Bank Building 


pepeesenting 35 Insurance ea— 
eh a a ne—Lanate 
Surety—Security of Chicago— 
Employers ae. -_ Ind. and others. 
Complete trial and claim service over Nebraska and 
Western lows. 


NORTH CAROLINA 




















GILLETTE, NYE, HARRIES 





E. L. MAHLIN 


Defense trial work of all insurance cases in State 
and Federal Courts. 
Investigations, adjustments, settlement of claims. 


HARKINS, VAN WINKLE & 


WALTON 
Jackson Building 
Asheville, North Carolina 
nited States Fidelity & Guaranty, Hartford Aeei- 
Seat Home, Xt, Sa, \Gieas Falls, Americas 
Trial of all insurance cases i State and Federal 
Courts. 


Continental Casualty, 
sterdam, 


others on request. 
See Se Retiotins a6 aijetnats Siew 





WILLIAM E. PFAU 
71@ Union National Bank Baliding 
Youngstown, Ohio 

Royal, Standard BS & C,  — Ba - + 




















JNO. A. McRAE 


168 Law Building 
Charlotte, North Carolina 
General American and others upon request 











FIELD & FIELD 
Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Insurance Co., apinertand Casualty Co., Hart- 
ford Indemaity Co., State Insurance Co. 


F 
i 
| 


NEW JERSEY 


Equipped for ee. 2 adjustments, trial of ail 
insurance cases in State and Federal Courts. 


OREGON 





Zurich General Accident and Liability Insurance 
Company, Ltd.; 
demnity Exchange. (Other companies on request.) 
Equipped for investigation, — settlement 
of all insurance cases, and 











EDWARDS, SMITH & 


DAWSON 
1 Ex Place 
Jersey City, New Jersey 


Fidelity & Casualty Co. of New York, London Guar- 
antes & Accident Co., Hardware of Stevens Point. 


Equipped for investigations. 


NORTH DAKOTA 


HARRIS & BRYSON 
201-6 Miner Building 
Eugene, Oregon 


Manufacturers and Wholesalers In- 


in Sate and 
Federal Courts. 











NILLES, a & 














JOHN ROLAND WARE 
1150 Baker Building 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual] Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 


JOHN A. McKENNA 
810 Broad Street 
Newark, New Jersey 


in Defense trial work for In- 
ederal 


surance panies—State and F 


2. 
Investigations and Adjustments. 


and Federal Courts. 


WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 


Equipped for imvestigations. 

















NEW YORK 


BANGS, HAMILTON & 
BANGS 


215 South Third Street 

Grand Forks, N. D. 
National Surety Co Fidelity Casualty Co., 
Hartford Accident & indenaity On, and other os 
req! 
Equipped for investigations, adjustments in all north- 
ern North Dakota. 





FEE & RANDALL 
Stangier Building 
Pendleton, Oregon 

Equipped for investigations and trial work. 

















CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American Burety Co, U. 8. Casualty Co., and others 
Bauipped for investigations and adjustments in this 


Ee 


AINSWORTH & SULLIVAN 


75 State Street 
Albany, New York 


Fire Companies’ Adjustment Bureau, 
Ine. ; par gaa’ Group; The Fidelity & Casualty 
Company New York; Hartford Accident & 
Indemnity » Hardware Mutual a wr Co. ; 
Western Insurance Companies on request. 

Trials and investigations in Eastern New York. 


Represent: 











BULKLEY, HAUXHURST, 


Fireman’s Fund A Co., American Insurance Ce. 
Bankers indema Ins. Se Globe Indemaity Ce., 
by may § Canualty Co., Londen Guarantee & Acel- 


BARTLETT COLE 

1124 Board of Trade Bldg. 
Portland, Oregon 

Careful attention to all insurance matters. 


Trial of all insurance cases in State and 
Federal Courts. 




















BRIGGS & BRIGGS 


St. Paul, Mina. 
Fidelity and Casualty Co. of N. Y. Others on re- 





Devid fe he Edward E. 4 Bries 
David L Donald W. Kramer 
LEE, LE LEVENE, O'BRIEN & KRAMER 

TRIAL ay ety 
BINGHAMTON. NEW NEW ORK 
8. jally equipped to handle 


FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 























MISSISSIPPI 





WATKINS & EAGER 


1001-9 Standard Life Building 
Jackson, Miss. 


pabresenting Natl. Board of Fire Under.; Fire 
hina Co Adj. Bur.; Miss. State Rating Bur.; 
Co. oo} ~ = Sur.; Fid. & Cas. Co.:; Indem. Ins. 
5 A; Md. Ses. Ly = Paul Mercury ; 
ecurity Mut. Cas.; Equitable 

Life Assur Sory.; Home Life of N. ¥.: -~ York 








+ Aetna ae; others. Counsel for leading fire 


companies in 


WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 


Equipped for Investigations. 








McCAMANT, THOMPSON, 
KING & WOOD 
American Bank Bldg. 

Ore. 
Py Sy EER 
Baquipped for investigations, adjustments of claims. 


























PLATOW, LYON & STEBBINS 


60 Broad Street 


New York City 
Defense attorneys for marine and casualty under- 
writers. References upon request. Equipped for 
investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
Fireman’s Fund | 
jassachusetts Bonding and ins. x" 
Equipped for investigation and 











RAFFETY & PICKETT 
410 Mead Building 
Portland, Oregon 


Globe Indemnity Co., Fireman’s Fund Insurance Co. 
(Marine Department), other nam 

Equipped to make investigations and adjustments, 
oS ae ene eo oe = 
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@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 
mendation 


PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped fur Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. 


recom 


TENNESSEE (Cont.) 


and endorsement of The National Underwriter. 


UTAH 


WASHINGTON (Cont, 














MANIER & CROUCH 


Baxter Bldg.—216 Union Street 

(Entire 4th Floor) 

Nashville, Tenn. 
Preferred Accid.; U. S. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great yo Jotmattn, Maryland Cas- 

ualty and others on 


Equipped for investigations, adjustments, defense of 
insurance in Utah. 











THORP, BOSTWICK, REED 
& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 
Co. (Pitts- 


Seaboard Surety Co., American Surety 
burgh office), U. 8. Fidelity & Guaranty (some 
cases), others on request. 

Investigations, 


TEXAS 











RHODE ISLAND 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 


References: Maryland Casualty Company, Ameriean 
Fidelity ———— Company, Traders & General 


Insuranc 
Specializing in Insurance Law 
Equipped for Investigation and Claims 


BADGER, RICH & RICH 
604-619 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual Auto. Western Casualty 
& Surety, Employers Mutuals, Chicago Lloyds, 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request. 


H. EARL DAVIS | 





ing the Columbia Cas., Ocean Ace, = 
Guarantee, Royal Ind t ty, 
American une: American Surety, New 
Casualty, S. Guarantee, Ohio —_ ~— Gra 
Lakes BAY Cc 
i bey a dle investigations and fm 

quipped to handle investiga an 

and ail. types of insurance trial work. 

















BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 

















SHERWOOD & CLIFFORD 
1563 Turks Head Building 
Providence, 





BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 


STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, rare set- 
tlements of claims and tri all insurance 
cases State of Utah. 





HARLEY W. ALLEN | 


102 First National Bank Building 
Walla Walla, Washington 
Representing U. 8. F. & G., Portland Assos. Ib- 

demnity, Portland. Other companies on request, 


Equipped for investigations, adjustments and trial 
for this territory and eastern Oregon. 























General Counsel: Factory Mutual Liab. Ins. Co., and Dallas, Tex. 
Automobile Mutus! Ins. Co. of Am Representing New Amsterdam Casualty; Standard 
yrese g ve é sterdar asué v5 anadara 
Rhode Isiand Counsel: Employers’ Liability, Century Surety and Casualty; St. Paul Mercury; American 
Indemnity and others. Automobile; Ohio Casualty; Western Casualty and 
Investigations, Adjustments and trial of all eases. Surety; General American Group. Others on request. 
SOUTH CAROLINA COKE & COKE 
ROBERT McC. FIGG, JR. r Be soma a 
43 Broad Street —— » TE @ x 
Charleston - South Carolina pe C. Coke, Jr. John x Ti 
Julian B. Mastin r E. Hamilton 


The Travelers = Company, American Surety 
Company of New York, Hartford Accident & Indem- 
nity Company, New York Casualty Company. 

Trial of all insurance cases in State nm Federal 
Courts. Equipped for investigations and adjustments. 


WASHINGTON 








BOGLE, BOGLE & GATES 
603 Central Bldg. 
Seattle, Wash. 
Oregon Mutual Life, fag Life, Bankers 
Life, Fireman’s Fund, Ma- 


rine), Pacific Indemnity } lll St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co. 

















THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 


Specialising in Fire, Safe. Sas at 


Busipped for sentadhiis 4 ond edi adjustments all over 
Carolina. 


CANTEY, HANGER & 


McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr 
(1882-1924) red McKnight 
William A. Hi Gillis A. Johnses 
Hanger 
W. D. Smith 


Investigations, Adjustments, Trial All Cases 


WISCONSIN 


KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance trial work. Equipped for Ad- 














BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 


Specializing in defense trial work of insurance 
companies. References on request. 
uipped to handle nemennge = om adjustments 
and settlements on all insurance claim: 

















SOUTH DAKOTA 





BAILEY, VOORHEES, 
WOODS & BOTTUM 
Sioux Falls 

Charles O. Bailey (1860-1928) 

Jchn H. Voorhees Melvin % bgp Jr. 
Theodore M. Bailey Roswell B 


Howell L. Fuller Ralph S. Rice 





COLE, PATTERSON & COLE 


Citizens State Bank Bullding 


Houston, Texas Gal » Texas 
Robert L. Cole, Sr. J. W. MeDaniel 

Bennett B. ~T w 

Robert L. Cole, Jr. R. E. Owens 

Seymour L 





I 
Standard Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States Casualty Co. of New Ln a a 
Equipped for investigation, jae 
insurance cases and oil eas 


CROCKER & HIBBARD 
30344 South Barstow St. 


Eau Claire, Wisconsin 


Beutpoed for handling all insurance matters im thi 
rritory in State and Federal Courts. 


Sanenane Western Adjustment and Inspection Be 
reau. 








DAVIS AND GROFF 


William Hatch Davis, former member Vermont Bar) 
Guy B. Groff, former member Maryland Bar) 


(1) John Hancock Life. 
(2) Fidelity & Guaranty. Fire Sein. 


( request 
Bontooed f* teventigntions ee adjustment and 
insurance and Federal 


LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of insurance eases in all 
State and Federal Courts. 




















BOYCE, WARREN & 


FAIRBANK 
355 Boyce Building 
Sioux Falls, S. D. 


Hardware Mutual. Mutual Benefit Health & Acct- 
dent, Northwestern National Casualty, Bankers In- 
demnity, Lendon Guarantee A 


LAW OFFICES OF 
EDWARD S. BOYLES 
FIRST NATIONAL BANK BUILDING 


HOUSTON, TEXAS 


Edward 8. Boyles Willard RY m . _ 
Brace Cc. see llinesley i ar a. Bod 

u 
BE. F. Gibbons tad 





GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 
Seattle, Wash. 
Fidelity & Deposit, Massachusetts Bonding & 
Insurance, Associated Indemnity, Globe Indemnity. 
Qualified to handle defense trial work fire 
companies. 


NASH & NASH 


Savings Bank Building 

Manitowoc, Wisconsin 
Continental Casualty Co., The American Motorists, 
American Employers Group, Eestwase Mutual Cas 
Bau oa tor’ tavectignsions. ot t of all tnsur- 

+ ‘or investigations, on ement 

this territory. ense trial in State 

— Federal Courts. 























WALTER STOVER 
First Citizens National Bank Building 
Watertown, S. Dakota 


CRENSHAW & DUPREE 
First National Bank Building 
Lubbock, Texas 
Representing U. 8. F. & G., F. & D., Maryland 
oo a © ao 


for investigations, adj ett] claims 
in plains Country. . 





N. A. PEARSON 
403-04 Fourth & Pike Bldg. 
Seattle, Wash. 
Indemnity 





BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 

















BIRKHEAD, BECKMANN, 
STANARD & VANCE 


ROBERTS AND SKEEL 
Insurance Building 


EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security B 
(213 West Wisconsin Ave.) 








—— ——. — nt ake! Win Baul Thimene Ww 
Gon ot North Ametice” Phils Mase Derdiog a | | Frank Hunter W. i Benscn Central Surety & an Se ettyaes lara 
Ins. Ins. Co., Boston; Provident Life and Aes. Ins. Co., Tyre H. Hollander Robert H. Grace Corp. Others - 
TENNESSEE Volunteer State Life Ins-'Oo.,, Chattancoge, and others. SEATTLE oo ied ty trentieae on die eee 
POORE, KRAMER & 
TESTERMAN MOURSUND, BALL, SCHWELLENBACH & GATES A. B. WELLER 
302 or ~* = gy Bete Building MOURSUND & BERGSTROM Alaska Building Plankinton Building 


Zurich Insurance Co., Chicago, Ill.; Preferred Acci- 
dent Ins. Co., New York: Commercial Standard Ins, 
Co., Fort Worth, Texas; and other companies on 


request. 
Equipped for investigation, adjustments and trial of 
cases in all courts in Eastern Tennessee. 











613 Frost National Bank Building 
San Antonio, Texas 

Loyalty Group and others given on request. 

Trial of all insurance cases, State and Fed- 
s this territory. 








Seattle, Washington 
American Automobile ee Company, St. Louis, 
Missouri; other companies given on request. 
Trial of all insuranee cases, State and Federal 





Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 
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“ATTORNEYS (Cont.) 
WISCONSIN (Cont.) 





WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 





— 





BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Bldg. 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Lid., Fidelity & 
Casualty Co., Employers Mutuals, Wausaa, Wis., 
aod others on request. Fully equipped to 
and adjust claims in Oshkosh and 
communities. 


investi- 











KEARNEY, KOELBEL & 
GOODLAND 


ATTORNEYS 
405-411 Arcade Building 
Racine, Wisconsin 
Employers Group, United States Casualty Co., 
Chicago Motor Club. 











JOSEPH H. PETERS 
629 North 8th Street 
Sheboygan, Wisconsin 
Defense Insurance Trial this territory—State and 


Federal Courts. Equipped for investigations and 
adjustment of claims. 








GORMAN, BOILEAU & 
PARK 


404 Third Street 
Wausau, Wisconsin 


Travelers; Aetna Group; Preferred Ins. Co., N. Y.; 
General Casualty Co.; others on request, Equipped 
for investigations, adjustments, »s ent of claims, 


and trial in this territory. 











WYOMING 





HARRY B. HENDERSON, JR. 


SUITE 400 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 








R. DWIGHT WALLACE 
EVANSTON NATIONAL BANK BLDG. 
EVANSTON, WYO. 
Representing U. S. Fidelity & Guaranty. 
Equipped for investigations, adjustments, set- 


tlement of claims in this territory, and de- 
fense trial work. 











A CASTLES 


BARLUN 


HOTEL 


CADILLAC SQUARE 
AND BATES STREET 


OUTSIDE 





| 








the borrower, but purchasing from the 
insurance company merely fire, theft 
and collision. The experience on the 
subsidiary coverages has been highly 
profitable so far and the finance com- 
panies are taking the chance of carrying 
the risk themselves. 


Casualty Actuaries 
Discuss Securities 
and Compensation 


(CONTINUED FROM PAGE 
lines must be corrected, as they have 
advanced too far, while inventories re- 
cently regarded as sufficient for three 
months are now six-month inventories 
as sales have disappeared. There is 
something in the nature of a purchasing 
agent's strike going on, he said, and the 
labor situatian pyramids the speed with 
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which the situation becomes acute. 
No Self-Levitation 
The severity of the recent stock mar- 


to be interpreted as a fa- 
vorable sign, he said, as it indicates that 
there has been no attempt as in 1929, 
on the part of investors to try to hald 
themselves up by their own boot straps. 
He said that at present it is impossible 
to say if the current situation is the start 
of a long depression like that of 1932 
or whether it is just a healthy recession 
from five years of increasing business. 
The only trouble with the more opti- 
mistic of these views, he said, is that 
it is too widely held. 

“Whenever the majority of informed 
economic opinion is lined up solidly on 


ket decline is 


one side, we get nervous,” he said. 

Mr. Stires suggested that casualty 
companies go over their investments 
and appraise the “equity risks,” that 1s, 
what percentage of holdings - 2 stocks 


or bonds which really should be classed 
with stock. He suggested four classi- 
fications for grouping investments in or- 
der of their resistance to cyclical de- 
pressions: (1) consumers commodity, 
such as those sold at the 5-and-10-cent 
stores: (2) consumers capital goods, 
such as automobiles; (3) heavy industry 
—industry buying from industry ; (4) 
commodities of the “extractive” type, 
such as those taken out of the ground. 


Ideas Advanced Informally 


Following are same of the ideas ad- 
vanced by members in the informal dis- 
cussion; that rising prices may vay ame 
benefit payments to be increased by law 
faster than companies are permitted to 
increase rates; rising medical costs may 
require liquidating certain reserves at a 
dollar cost higher than contemplated; 
inflation concepts may boost the public’s 
claim ideas and may cause payment of 
adequate salaries to employes to be a 
problem; common stocks may not be so 
good an inflation hedge as has generally 
been thought. : 

Possibility that casualty companies 
might turn ta real estate mortgages be- 
cause of a lack of high grade bonds and 
stocks received considerable discussion. 
It was the general agreement that in 
order to operate a mortgage department 
profitably it would have to go in for 
mortgages on a considerable scale in 
order to keep the overhead within rea- 


son. It was pointed out that there is 
usually about a 1 percent differential 
between good mortgages and good 


bonds and that an efficiently run mort- 
gage department can be operated far 
of 1 percent. 

Professor Blanchard Speaks 


Prof. R. H. Blanchard of Columbia 
university said that insurance companies 


should not get away from their prime 
purpose of making an _ underwriting 
profit. He said the companies shauld 


get away from the old methods of com- 
petition in rates and should not regard 
themselves as investment trusts. 

In their paper on distribution of cas- 
ualty administration expenses by line of 
insurance, T. F. Tarbell, actuary casu- 
alty actuarial department Travelers, and 
H. V. Waite, statistician Travelers, of- 





fered suggestions for a more equitable 
system af distributing administration 
expenses. Conceding that expense allo- 
cation to line is not and never will be- 
come an exact science, they expressed 
the hope that their paper will promote 
interesting and valuable discussion and 
encourage further efforts, particularly 
along the lines of such more advanced 
features of expense distribution as ex- 
pense by size of risk and by state. 
W. R. Williamson, actuarial consul- 
tant to the security board, pre- 
sented a paper dealing with social bud- 


social 


geting. Pointing out the aggregate 
weight af certain contingencies, prin- 
cipally death, invalidity, old age, tem- 
porary disability, and unemployment, 
Mr. Williamson suggested that the co- 
operative spread of insurance methods 
may have more applicability than the 
individual provision through personal 
savings or banking. He nated, however, 


that the limitation of insurance methods 
include its aiming at typical and not in- 


dividual situations, its common use of 
the limiting factor coinsurance, the ne- 
cessity of avoiding the negative effects 


of selectian, the existence of a gambling 
element, and the belief that a sufficiently 
wide statistical base exists to bring 
fairly predictable results. 

Insurance is claim-minded, aiming at 
paying the bills which are presented 
when earned income is lacking. Sociai 
budgeting requires steady, statistical 
analysis and more use of the term in- 
surance mechanism, he said. 


Improving Manual Rates 


A. G. Smith, assistant general man- 
ager and actuary New York Compen- 
sation Rating Board, presented a paper 
in which he suggested a basis for mak- 
ing manual rates reflect local experience 


more accurately and more promptly. 
5. Bruce Black, president Liberty 
Mutual, submitted a prepared discussion 


of some aspects of 
supplementary rating plans and the gen- 
eral idea of “cost-plus” insurance 

All officers were reelected with the 
exception of William Breiby, who re- 
signed as librarian because of gaing to 
live in California, where he is a vice- 
president of the Pacific Mutual Life. T. 
O. Carlson, assistant actuary, National 
Bureau of Casualty and Surety Under- 
writers, succeeds him. Officers reelected 
are president, L. S. Senior, general man- 
ager New York Compensation Rating 
Board; vice-presidents, S. D. Pinney, 
associate actuary, casualty actuarial de- 
partment, Travelers; and F. S. Perry- 
man, secretary, Royal Indemnity and 
Eagle Indemnity; secretary-treasurer, 
Richard Fondiller af the consulting ac- 
tuarial firm of Woodward & Fondiller; 
editor, C. W. Hobbs, special representa- 
tive of the National Association of In- 
surance Commissioners, National Coun- 
cil on Compensation Insurance. 
New Council Members Elected 

New members of the council elected 
for three years are, H. T. Barber, as- 
sistant actuary casualty actuarial depart- 
ment Travelers; G. F. Michelbacher, 
vice-president and secretary Great 
American Indemnity; and N. E. Master- 
son, vice-president and actuary Hard- 
ware Mutual Casualty. By a vote of 
thanks, the society expressed its appre- 


retrospective and 


ciation for Mr. Brieby’s 12 years of 
service as librarian. 
During the past year the society ex- 


perienced the largest number of deaths 
that it has ever had in any one year, 
seven members having died. Those who 
died were William Brosmith, vice-presi- 
dent and general counsel Travelers; 
George Graham, executive vice-president 
Manhattan Life; C. E. Hodges, chair- 
man American Mutual Liability; Henry 
Moir, chairman finance committee 
United States Life; S. L. Otis, manager 
Otis Service: W. G. Voogt, treasurer 
Assaciated Indemnity; J. J. Watson, 
vice-president and general manager Cas- 
ualty Underwriters of Dallas. 

Mr. Senior gave his presidential ad- 
dress at the opening of the first day’s 
session. 

A mathematical paper on experience 
rating plan credibilities was presented 





by F. S. 


Perryman, secretary Royal In- 
demnity 


and Eagle Indemnity. 


Workmen’s Compensation and 
Its Main Problems 


(CONTINUED FROM PAGE 31) 


of accrued liability. In New York the 
legislature was prevailed upon to enact 
an amendment limiting benefits by a 
system of graduation depending on the 
age of the act. Benefits begin with $500 
in the first month of the law, stepping 
up at the rate of $50 each month until 
the maximum of $3,000 is reached. Mr. 
Senior declared that the treatment of 
premiums collected ta reflect the accrued 
liability is a matter that deserves most 
earnest consideration. It would seem 
desirable, he stated, to establish a 
method whereby such premiums in ex- 
cess of the loss ratio shall ye earmarked 
and held in reserve for future 
gencies. 

The influence of politics in workmen’s 
campensation, Mr. Senior averred, is un- 
deniable. Labor and industry have been 
organized for a number of years in or- 
der to protect their respective economic 
interests. Th 1e medical profession is the 
latest recruit in the field of politics. Mr. 
Senior contends that if taxes and the 
cast of living continue to rise as they 
do, and if wages do not follow the rise, 
as they never can, there is danger that 
the e€ powers of government will be vested 
in the hands of a coterie of demagogues 
motivated by the “cohesive power af 
public plunder.” 





contin- 


ROSE CHALLENGES SENIOR 
R. N. Rose, president of the Excess, 
the casualty reinsurer, has issued a 


statement taking issue with 
condemnation of the 
insurance to those who are under the 
retrospective rating plan, guaranteeing 
them against payment of a penalty 
account of bad experience. Mr. Rosé 
states that Mr. Senior was undoubtedly 
referring to the Excess, because that 
was the first American company to offer 
such a type of cover. 
“Mr. Senior has seen fit to use a 


Mr. Senior’s 
sale of the type of 


on 


very 
erroneous characterization (the fact is 
that only a portion of possible excess 


charges is the subject of indemnity),’ 

Mr. Rose states. “If Mr. Senior's 
premise is correct it would seem logical 
to assume that any type of workmen’s 
compensation insurance must be bad. 
Mr. Senior argues that safety work is 
definitely promoted if the employer 
stands to suffer pecuniary loss. If that 
be true why not let the employer self 
insure and thereby put safety work on 


a full time basis?” 
Claude Bowden, inspector for Under- 
writers Laboratories, addressed 1,000 su- 


pervisory employes of Milwaukee indus- 
trial and commercial concerns at the 
annual fire prevention school of the Mil- 
waukee association of commerce. 
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Sides with 
DeCelles Against 
Frank Cohen 


(CONTINUED FROM PAGE 33) 


pany for a license and even imposed re- 
quirements not demanded by the law. 
One of the additional requirements made 
by DeCelles, he said, was the assign- 
ment of $25,000 in government securities 
as collateral security and a guaranty that 
the two checks totalling $22,000 held by 
the commissioner were good. 





Rush on Final Day 


“Tt is true,” says Coddaire, “that the 
assignment only included one of these 
checks, although it was intended that 
the assignment cover both checks. This 
was the result of the rush in the fulfill- 
ing of the requirements late on the final 
day of the year at a time when the of- 
fices of the company were being stormed 
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by signers of subscriptions clamoring for 
their policies.” 

Coddaire contends that the business 
methods of Commonwealth were so 
complex and involved, its interlocking 
directorates between the company, its 
agency and its finance company so con- 
fusing, that it required most unusual ef- 
forts to find out what was happening 
within the company. 

“In fact,’ says the minority report, 
“even after nearly 12 weeks of examina- 
tions by Miss O’Leary, chief examiner, 
and her corps of assistants, it was im- 
possible to uncover all of the manipula- 
tions which had been carried on.” 

Coddaire quotes from the reports of 
Miss O’Leary to show that the company 
was not properly managed and_ that 
many of the requirements were disre- 
garded. He points out that the evidence 
shows that accurate books of account 
and records had not been kept and that 
there was no complete record of receipts 
and expenditures; that there was no rec- 
ord at all of large disbursements pur- 
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Setting a standard in 
HOTEL ACCOMMODATIONS 


Leadership always carries with it the obliga- 
tion to be more, to do more and give more. 


As applied to The Roosevelt, New Orleans, 


leadership means a completely equipped 


hotel where the traveler finds refinements 


and luxuries that add so much to the com- 


fort and pleasure of his stay. 


It 


means 


better accommodations and service, and finer 


food for the dollars you spend. 


with bath. 


800 rooms 


Moderate rates. 


Write or Wire Reservations 
JAS. PAT O'SHAUGHNESSY, V.-P. & Gen. Mgr. 


She 
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Dresenting a Dolicy 
of Special (Consideration ... 


For each guest—that is your insurance of a thoroughly enjoyable 
visit to New York. Overlooking Central Park and convenient to 
all of New York’s attractions, the Savoy-Plaza issues premiums on 
beautiful rooms, excellent service, tempting cuisine and popular 


@ SAVOY=PLAZA 


Henry A. Rost, Managing Director - George Suter, Resident Manager 
FIFTH AVENUE, 58th TO 59th STREETS * NEW YORK 




















ported to have been paid for subscrip- 
tions prior to Dec. 31, 1935, when the 
company started doing business, and 
that neither the company nor its agency 
had a complete list of all the policies is- 
sued or of outstanding claims. 

To offset such reliable testimony, the 
minority report says, was the testimony 
of Frank Cohen of New York, the finan- 
cial backer of the company. Coddaire 
contends the background of Cohen 
should be considered in weighing the 
evidence, and he proceeds in his report 
to criticize Cohen as a man who is re- 
garded in New York insurance circles, 
he says, as “an opportunist in the insur- 
ance field, one who operates on a large 
scale, but on thin equities.” 


Wants Higher Mutual Surplus 


Representative Coddaire sets forth in 
his report recommendations for legisla- 
tion to improve the situation. He pro- 
poses the law clearly define “residents 
of the commonwealth,” referred to fre- 
quently in the statutes, in order to pre- 
vent persons coming here as temporary 
residents for the purpose of doing busi- 
ness, and suggests that the term should 
be defined to mean persons who have 
actually resided in the state for not less 
than six months. 

Another recommendation calls for a 
more thorough investigation by the com- 
missioner of subscriptions for policies 
obtained prior to the issuance of final li- 
cense. 

Mutual companies would be required 
to increase their surplus according to 
their premium income under another 
recommendation. 

A penalty of $50 fine for any insur- 
ance adjuster who attempts to force un- 
fair settlements of claims is also recom- 
mended. 

Greater discretion for the commis- 
sioner in the granting of licenses to en- 
gage in the business, publication of the 
names of incorporators, a statement un- 
der oath as to organization expenses by 
the officers and incorporators of a com- 
pany, divorce of mutual companies from 
any connection with finance companies, 
and complete revision of the insurance 
laws, are recommended. 


Much Interest in 
Lloyds Issue in 
the Illinois Code 


(CONTINUED FROM PAGE 31) 


Lloyds’ contention is upheld it would 
seem that regardless of the restrictions 
placed on each individual underwriter, 
the sum would be regarded as one that 
can be shifted from one to the other. 

It is not likely that the Illinois de- 
partment will reach a decision for some 
days. The department has countered 
the proposition made by Lloyds and its 
representatives are in communication 
with London to see how far the powers 
are willing to go. 

Another report is that Governor Hor- 
ner, in a call he may issue for a special 
session of the legislature to pass on 
pressing matters, may include legislation 
to modify the Lloyds provisions in the 
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Illinois code. There evidently is 
pressure being brought to bear }y 
Lloyds interests, bankers and othex 
particularly concerned, for some mo4j. 
fication. 

Those looking at the Lloyds’ situatioy 
impartially realize that there is a mar. 
ket for Lloyds coverage in the way o 
unusual classes of insurance, excess ¢oy. 
erage, etc. Even surety companies ¢p 
not begrudge the large holdings of blan. 
ket bonds that London Lloyds has wit, 
big banks of Chicago. However, the 
fear with regard to London Lloyds cep. 
ters on their direct operations with nop. 
bank fidelity bonds and direct Writing 
in competition with regular companies 
Undoubtedly any modification proposed 
either by legislation or by ruling, yij 
be scrutinized very carefully by the 
regular companies. : 


WILL SAIL FOR LONDON 


NEW YORK—A. J. Boxford ang 
E. R. Pulbrook, representing the Lon. 
con Lloyds committee, after conferring 
with Insurance Director Palmer of [}j. 
nois came here and will sail for home 
this week. They feel that they have 
gone as far as they can. According to 
those who have been in conversation 
with the Lloyds people, it is expected 
that they will be able to reach some con. 
clusion that will be announced here be. 
tween Dec. 10 and Dec. 15. They will 
have a further conference with associ. 
ates on the other side before final de. 
cision is given as to what London 
Lloyds will do in Illinois. 


Post Office Department 
to Cooperate with Hunt 


HARRISBURG, PA.—Full coopera. 
tion has been pledged by postal authori- 
ties to the insurance department in its 
campaign to wipe out fraudulent insur- 
ance, Commissioner Hunt announces. 

Many of the fake concerns use the 
mails in order ta solicit prospects, Mr. 
Hunt stated. These companies are not 
licensed to do business in Pennsylvania. 
Their literature comes from _ various 
places scattered throughout the country 
and outside of the jurisdiction of the 
state gavernment. In such cases the 
state is usually unable to take action 
unless the promoters or their agents are 
caught in Pennsylvania. 

A conference with postal authorities, 
resulting from a request for aid made 
by Mr. Hunt to Postmaster General 
Farley, brought about plans to reach 
the pramoters in their various head- 
quarters. 
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Organized 1875 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 
Statement December 31, 1936 


ASSETS 
U. S. Trensusy Bonds . 1. 2 ce eo - $1,618,037.96 
0 0 ae ee ee 
PE ee ee es eS eS ° 144,581.00 
Accrued Interest . . . .. . ‘ e 23,718.47 
Cash in Office and Banks . . . P 124,993.03 
$3,037,714.98 





LIABILITIES 


Voluntary Contingency Reserve . . . . « « $ 537,714.98 

Statutory Deposit, New York . 850,000.00 

Net Surplus above Deposit . 1,650,000.00 

Surplus to Policy Holders . . . . . « ~ 2,500,000.00 
$3,037,714.98 








Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 


NEAL BASSETT 
United States Manager r 


111 JOHN STREET, NEW YORK 





























































































































MAINTAINING 


the traditions of more than 
a century of faithful and 
reliable service to agents 
and policyholders in every 
part of the world 


NORWICH UNION 


FIRE eae een en LTD. 


Hart Darlin 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 
Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 





75 Maiden Lane, New York 
In NORWICH UNION there is strength 


‘COMPANIES. 



































